
Oscar + Holy Cross + 
Memorial Medicare 
Advantage
2022 Broker First  Look



Who is Oscar?

Why sell Oscar + Holy Cross + Memorial Medicare 

Advant age?

The O-Card

The Refund Bonus

The Member Experience

The Broker Experience

Our Part ners

Plan Benef it s

Cont act  Us

3

6

7

9

10

11

14

15

17

Table of contents

2021 Small Group

Learn more at  hioscar.com/ medicare |  2

Oscar + Holy Cross + Memorial Medicare Advant age  |   2022 Broker First  Look

Plan benef it s must  not  be shared wit h your Medicare client s prior t o 
Oct ober 1, 2021 as required by t he Cent ers for Medicare and Medicaid 
Services (CMS). Benef it s are pending CMS approval.



Who is Oscar?
Oscar is t he f irst  healt h insurance company built  around a full st ack t echnology 
plat form and a relent less focus on serving it s members. At  Oscar, our mission is 
t o make a healt hier life accessible and affordable for all. Headquart ered in New 
York Cit y, Oscar has been challenging t he healt h care syst em's st at us quo since 
our founding in 2012. The company's member- f irst  philosophy and innovat ive 
approach t o care has earned us t he t rust  of approximat ely 540,000 members as 
of March 31, 2021. We offer Individual & Family, Small Group, and Medicare 
Advant age plans, and +Oscar, our full st ack t echnology plat form t o ot hers wit hin 
t he provider and payor space. Our vision is t o refact or healt h care t o make good 
care cost  less. Refact or is a t erm used in soft ware engineering t hat  means t o 
improve t he design, st ruct ure, and implement at ion of t he soft ware, while 
preserving it s funct ionalit y. At  Oscar, we t ake t his def init ion a st ep furt her. We 
improve our members' experience by building t rust  t hrough deep engagement , 
personalized guidance, and rapid it erat ion. 
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2014

15K 
members

2021

540K 
members

3 lines of business
15 st at es

26 market s

2014?Launched Oscar, serving Affordable Care Act  cust omers in New York

2019?Launched our f irst  Medicare Advant age of fering for Plan Year 2020

2020?Announced part nership wit h Holy Cross and Memorial Healt h for Plan Year 2021

2021?List ed Oscar on t he New York St ock Exchange on March 3, 2021 



What makes Oscar different?
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We make engagement  easy

We're more t han a healt h insurance company: we meet  our members 
where t hey are, guiding t hem t o t he care t hey need using our digit al 
t ools and dedicat ed care t eams. As of December 31, 2020, 89% of our 
subscribing members have int eract ed wit h our digit al or Care Team 
channels, 81% have a digit al prof ile, almost  half have downloaded our 
app, and our per member app download rat e as of December 31, 2020 
is approximat ely nine t imes higher t han for ot her insurers1. As a result , 
Net  Promot er Score (NPS) has gone up from 29.8 in Q4 2020 t o 38.6 in 
Q1 2021 among respondent s 55 and older.

We earn our members' t rust

Oscar st rives t o keep our members at  t he cent er of t heir healt h care 
experience, every t ime. That 's why our member sat isfact ion rat ing is 2x 
above t he indust ry average. Our members gave us a 4.5 out  of 5 on 
average for cust omer service sat isfact ion in 2019. 

We're driven by t echnology

We've built  our t echnology from t he ground up, so everyt hing get s 
done fast er and bet t er -  claims processing, t elemedicine, and giving 
members great  and affordable coverage.

We're commit t ed t o diversit y and cult urally compet ent  care for our 
members

Oscar is commit t ed t o providing t he best  care possible for our diverse 
member populat ion by t aking t heir individual needs int o account .

1All member engagement statistics based on subscribing members, and are as of December 31, 2020. 
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The Power of Partnership: Oscar + 
Holy Cross + Memorial

When we combine deep pat ient  underst anding and a highly 
engaged care t eam experience, we're able t o of fer members a 
bet t er experience at  less cost . 

Our t eams collaborat e t o get   a 360° view of members' needs. This 
helps us ensure every member get s access t o high- qualit y care 
specif ic t o t heir needs at  an affordable cost . 

Our Care Teams are familiar wit h t he Holy Cross and Memorial 
Healt hcare syst ems and can direct  members t o t he right  care.
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Oscar t eamed up wit h Holy Cross and Memorial Healt h 
Syst ems t o develop a new kind of Medicare Advant age opt ion 
for Broward count y. Wit h deep knowledge of our pat ient s and 
t heir unique needs, we're able t o offer members a 
best - in- class experience t hat  cost s less.
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Our evolved 
model of care

Underst anding 
members needs

Connect ed 
care t eams



Why sell Oscar + Holy Cross + 
Memorial Medicare Advantage? 
To break t hrough in Broward, we couldn't  set t le for t he st at us quo. 
We saw a communit y t hat  was in need of a bet t er approach t o 
Medicare: one t hat  offers a lot  more value and t reat s people less 
like numbers on a spreadsheet  and more like, you know, people.
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$0 premiums for t he care you need, including up t o 
$2,600 in dent al, vision and hearing benef it s -  even 
gym membership!1,2

A complet e approach t o dent al care -  including plans 
wit h no maximum for prevent at ive and comprehensive 
dent al (even implant s)3

$0 medical and drug deduct ibles, so members know 
what  t hey'll pay from day one

No referrals required t o see a specialist , plus a Care 
Team t o help Members navigat e t he syst em

Day- t o- day savings, like $0 t ransport at ion and an 
"OTC Card" t hat  covers up t o $200 in over- t he- count er 
expenses every t hree mont hs4

$0 copays on 85% of t he most  ut ilized prescript ions in 
t he US (Tier 1 or Tier 2 drugs)5

1Available on the Oscar + Holy Cross + Memorial - with Refund Bonus (HMO) plan 
2Available on the Oscar + Holy Cross + Memorial with $1500 O-Card (HMO) plan
3Available on the Oscar + Holy Cross + Memorial (HMO) plan
4OTC card maximums vary by plan
5Formulary benefits based on CVS Core Formulary
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The biggest breakthrough of 
the year: The O-Card
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1Out of pocket costs limited to Medicare-covered medical 
services as well as dental, vision, and hearing services.

Like a pre- loaded savings account , t he O- Card offers members 
$1,500 t o cover bot h medical and supplement al out - of- pocket  
cost s1, radically changing t he t ot al amount  a member will pay all 
year for care. 
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How the O-Card Works
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*Applies to members who enroll in an O-Card Plan Type (H8961-002 in 
Broward).
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Whet her it 's t o cover a  specialist  copay, a surprise doct or visit  while 
t raveling out - of- net work, or a new pair of glasses, t he O- Card gives 
members an easy way t o save on t he t hings t hat  mat t er t o t hem.

- We send new members*  an O- Card in t he mail. It 's a physical Visa card t hat  
comes pre- loaded wit h $1,500 in healt hcare funds by Oscar on an annual 
basis, which will expire at  t he end of t he member's plan year. Members 
act ivat e t he card, similar t o most  debit  and credit  cards.

- Members can use t heir O- Card at  t he off ice t o pay for any medical, dent al, 
vision, or hearing cost - shares, just  like a t ypical debit  card. It 's t he f irst  
Medicare Advant age benef it  t hat  allows t he member t o use dedicat ed 
healt hcare funds t o help reduce t heir out - of- pocket  cost s for medical 
services (e.g., specialist s, inpat ient , DME, et c.) in addit ion t o supplement al 
dent al, vision, and hearing services.

- Members can check t heir balance any t ime. 



New for 2022: The Refund 
Bonus
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Our "Refund Bonus" plan, also referred t o as a "Part - B Giveback", 
helps reduce t he member's CMS Part  B mont hly premium 
out - of- pocket  cost .

- The Oscar + Holy Cross + Memorial wit h Refund Bonus 
(HMO) plan is a Medicare Advant age Part  B Giveback 
product  in which Oscar cont ribut es $100 t o t he member's 
CMS Part  B mont hly premium and, as a result , t he member 
receives $100 back int o t heir Social Securit y check each 
mont h.

- This plan is valuable for Medicare Advant age users who are 
looking t o save money wit h a $0 premium and $100 
reduct ion t o t heir CMS Part  B mont hly premium and don't  
ant icipat e high out  of pocket  medical expenses. 
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*Applies to members who enroll in a Refund Bonus Plan Type (H8961-003 in 
Broward).



The Member Experience

More convenient  care, r ight  f rom  t he app

Oscar members can connect  wit h t heir care 
t eam, f ind in- net work doct ors quickly, and 
even order prescript ion ref ills right  from t he 
app wit h $0 next - day delivery.1  And wit h our 
virt ual urgent  care, members can connect  
wit h a doct or 24/ 7, in as lit t le as 15 min, at  no 
cost  t o t hem.

A fully t ranslat ed exper ience

Oscar has set out to improve the experience 

for Spanish-speaking members. We have 

bilingual Care Teams to help members 

navigate their care and providers as a part of 

our virtual urgent care team. The Oscar app, 

online accounts, and HolaOscar.com are also 

fully translated resources that make things 

simpler for Spanish-speaking members.
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1Same-day prescription delivery covered in Bronx, Rockland, Broward, Fort Bend, Montgomery and Harris counties through a 
partnership with Capsule pharmacy. Not all prescriptions are eligible for refills over the phone.

To deliver a best - in- class member experience, we focused on 
t he unique needs of our Medicare Members and developed 
t ools t o make care less confusing and more convenient .
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The Broker Experience

Your Oscar Broker Account
Creat e your account  or log in at  
business.hioscar.com. Get  appoint ed, access 
t he enrollment  port al, view commissions, 
updat e your informat ion, and more.

Hioscar.com/ brokers
Find informat ion about  our plans, net work, 
and rat es at  hioscar.com/ brokers. You can 
also f ind FAQs, event  regist rat ion, and ot her 
helpful resources.

Medicare Enrollment  Port al
Oscar uses a separat e port al t o accept  
Medicare enrollment s. You can access it  via 
your Broker Account  at  business.hioscar.com. 
In t he enrollment  port al, you can enroll 
client s, manage leads, and order sales kit  
mat erials. 

Need help? 

Our dedicated Broker Support Team is here to 

help! You can reach them Monday - Friday 

from 9am - 8pm EST at 1-855-672-2713 or 

brokers@hioscar.com.
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Oscar's broker experience is as easy as our member experience. 
We built  t ools t o simplify your t o- do list  and save you t ime.
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Getting Certified
To get  cert if ied t o sell Medicare Advant age, just  
follow t hese simple st eps:
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1. Creat e your own Oscar Broker account  or log in at  
business.hioscar.com.

2. Click on "Medicare Book" in t he t op right  hand corner, 
or if you're already appoint ed, click on "Medicare 
Cert if icat ion" on your account  det ail page.

3. St art  your Medicare cert if icat ion by clicking t he "Get  
Cert if ied" but t on and follow t he st eps t o complet e 
your cert if icat ion checklist . Look for t he green check 
marks at  complet ion of each st ep.

4. If you work wit h an FMO, please be sure t o indicat e 
your aff iliat ion when prompt ed. 
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2022 Medicare Advantage 
Commissions
The following commission schedule shall apply t o Oscar Medicare Advant age 
Market  policies in effect  beginning January 1, 2022 and shall remain in effect  unt il 
t erminat ed or replaced by Oscar in writ ing and wit h t he Company's sole discret ion. 
The Commission Schedule for each respect ive market  in effect  at  t he t ime t he 
commission is paid shall govern for t he respect ive market .

Oscar may prorat e commissions according t o applicable laws and 
regulat ions, including: 

1. Oscar will prorat e Init ial Compensat ion when (i) a benef iciary changes plans 
during t heir init ial enrollment  year, or (ii) A benef iciary makes an "unlike plan 
change" 422.2274 (as def ined in 42 CFR § 422.2274). Oscar will only pay 
commissions for mont hs in which a benef iciary is enrolled. Oscar will 
charge- back or recoup commissions if a member disenrolls or swit ches plans 
in accordance wit h applicable law. 

2. Oscar will prorat e Renewal Compensat ion for all "like" plan changes based on 
t he mont hs t he benef iciary is act ually enrolled in t he plan. 

3. Oscar does not  prorat e Init ial Compensat ion based on when a benef iciary 
enrolls in an Oscar plan during a plan year. These enrollment s are st ill subject  
t o disenrollment  prorat ion.  
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Oscar reserves t he right  t o seek charge- backs, clawbacks or recoupment  of 
unearned commissions in accordance wit h applicable laws and regulat ions. 

To t he ext ent  t hat  a Producer earns a commission as set  fort h in t he applicable 
Appoint ed Producer Agreement , t he commission amount  shall be as follows. 
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Renewal Year: $287Init ial Year: $573



CVS is our pharmacy 
benef it s manager net work*

TruHearing is our 
hearing part ner

Libert y is our part ner for 
dent al services and benef it s

DavisVision is our part ner 
for eyewear and vision.

GA Foods is our part ner 
for meal delivery

Our Medicare Advantage Partners
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* CVS is Oscar 's pharmacy benefit manager, for a full list of in-network pharmacies visit hioscar.com/search

Silver&Fit ® is our part ner for 
nat ionwide gym membership

 American Specialt y Healt h 
(ASH) is our part ner for  

chiropract ic and acupunct ure

InComm is our part ner for t he 
"OTC Card" net work

Circulat ion is our part ner for 
t ransport at ion services

We work wit h qualit y part ners t o deliver great  care for our members.
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Plan Benefits
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Updat ed for 2022 New for 2022 New for 2022

Plan Det ail and 

Benef it s

Oscar + Holy Cross 

+ Memorial (HMO)

Oscar + Holy Cross 

+ Memorial -  wit h 

$1500 O- Card 

(HMO)

Oscar + Holy Cross 

+ Memorial -  wit h 

Refund Bonus 

(HMO)

Contract + Plan ID H8961-001 H8961-002 H8961-003

Service Area Broward County Broward County Broward County

Part B Deductible $0 $0 $0

Part D Deductible $0 $0
$0 Tiers 1-2; $200 Tiers 
3-5

Retail Rx Copay

T1 - $0
T2 - $0
T3 - $25
T4 - $75
T5 - 33%

T1 - $0
T2 - $0
T3 - $25
T4 - $75
T5 - 33%

T1 - $0
T2 - $0
T3 - $25
T4 - $75
T5 - 25%

Plan Premium $0 $0 $0

Max Out-of-Pocket 
(OOP)

$2,900 $2,900 $3,400

Referrals No No No

PCP Copay $0 $0 $0
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Plan Benefits, Continued
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Plan Det ail and Benef it s
Oscar + Holy Cross + 

Memorial (HMO)

Oscar + Holy Cross + 

Memorial -  wit h $1500 

O- Card (HMO)

Oscar + Holy Cross + 

Memorial -  wit h Refund 

Bonus (HMO)

Specialist Copay $0 $0 $5

Inpatient Hospital
$0 with unlimited 
additional days

$100 per stay with 
unlimited additional days

$250 per stay with 
unlimited additional days

Telehealth services $0 $0 $0

OTC (over-the-counter) $150 every 3 months $200 every 3 months $100 every 3 months

The O-Card - Visa card for 
reduced cost sharing on 
medical, dental, vision, and 
hearing services

N/A
$1,500 Visa card for 
medical, dental, vision, and 
hearing services

N/A

Dental

No maximum for 
preventative and 
comprehensive dental, 
including dental implants

$2,000 yearly allowance $2,000 yearly allowance

Vision
$300 yearly allowance for 
eyewear

$100 yearly allowance for 
eyewear

$100 yearly allowance for 
eyewear

Hearing
$2,000 yearly allowance for 
2 aides

$500 yearly allowance for 2 
aides

$500 yearly allowance for 2 
aides

Meals 1 week post discharge 1 week post discharge 1 week post discharge

Transportation
Unlimited one way routine 
trips

Unlimited one way routine 
trips

Not covered

Additional Benefits

Erectile Dysfunction 
prescription coverage
Fitness benefit, including 
access to f itness centers 
nationwide
Chiropractic and 
Acupuncture services
World Wide ER/UC 
coverage up to $25,000
Additional annual physical

Erectile Dysfunction 
prescription coverage
Fitness benefit, including 
access to f itness centers 
nationwide
World Wide ER/UC 
coverage up to $25,000
Additional annual physical

Erectile Dysfunction 
prescription coverage
Fitness benefit, including 
access to f itness centers 
nationwide
World Wide ER/UC 
coverage up to $25,000
Additional annual physical
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Contact us
We have dedicat ed Oscar sales t eams in your market . Your 
represent at ives can answer your sales- relat ed quest ions and provide 
support , t raining, and present at ions upon request . Feel free t o 
cont act  us anyt ime. We look forward t o working wit h you!

Cont act  Informat ion: 

brokers@hioscar.com

1- 855- 672-2713

Luis Vazquez

Market  Development  Execut ive

lvazquez@hioscar.com

305- 490- 6068

Madeleine Arrit ola

MA Sales Leader

madeleine@hioscar.com

954- 559- 5885

Business Hours

Monday t hrough Friday

9:00 AM -  8:00 PM EST
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