Get care 24/7 without copays,
appointments, or hassles

When a minor health issue comes up, stay put and get the
help you need right from home with Virtual Urgent Care.

Here’s how it works

Log into the Oscar app or site and look for Virtual Urgent Care to book a
visit. Tell us a few details and we’ll reach out in as little as 15 minutes over
the phone. Then, a provider will help you determine next steps and even
provide a prescription or refill, if needed. It’s really simple.

Think of it as your first step for things like:

. Sinus infections

. Sore throat, cough
. Allergies

. Skin conditions

. Nausea or vomiting

Virtual Urgent Care Urgent Care Center Emergency Room
Cost: $0 copay** Cost: $$ Cost: $$$

Wait time: In as little as Wait time: An hour or more™  wait time: Over an hour”
15 minutes to get care When to use it:

When to use it:
Life-threatening
situations like broken
bones, severe chest pain,

Urgent but not
life-threatening issues
that may require stitches

When to use it:
Minor health issues
that need immediate

o or x-rays
care and prescriptions g heavy bleeding, etc.
“Wait times may vary
Learn more about Virtual Urgent Care or .
book a visit when something comes up Clgn(l + OSCar

**Virtual Urgent Care offerings are not available in US territories or internationally. Virtual Urgent Care has a cost-share
for members on HSA plans before they reach their deductible, after which the copay is $O.

Cigna + Oscar coverage is insured by Cigna Health and Life Insurance Company. CA: benefits administered by Oscar Health Administrators. Other
states: benefits administered by Oscar Management Corporation. Pharmacy benefits are provided by Express Scripts, Inc. Oscar Primary Care is
exclusively provided through the Oscar App or Website. Care is provided via messaging, phone, or video appointments.
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