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Hi there, 
 
We’re incredibly excited to work with you to bring Oscar to small groups in the LA/OC area.  
 
To make your onboarding experience as seamless as possible, here’s an “getting started” kit 
we created especially for our broker and GA partners.  
 
Happy selling! 
 

Section 1: PR + Marketing 

 
Official Press Release​: This is Oscar’s official press release announcing our small group launch 
in Southern California. Feel free to repurpose and/or pull from this when communicating with 
clients.  
 
Fact Sheet About Oscar​: This is a overarching summary of talking points, facts, and statistics 
about Oscar as a company that you may find useful to share with your clients. 
 
Fact Sheet About Oscar for Business in LA/OC​: This is a more specific list of talking points, 
facts, and statistics about Oscar’s small group launch in Southern California that you may find 
useful for to share with your clients.  
 
Oscar Logos​: These are high-resolution Oscar logos for use in your communications and 
marketing.  
 

Section 2:  Product Sales Collateral  

 
High-Level Collateral | What makes Oscar unique? 
 
Product One-Pagers on Our Features​: These are high-level marketing materials designed so 
that any consumer can understand them. Brokers often bring these to their clients when 
proposing Oscar.  

● Who is Oscar?​: New to Oscar or introducing us to your clients? Use this one-pager.  
● Oscar for Business​: Here’s an overview on Oscar’s simpler and better health care option 

for employers and their employees.  
● Concierge​: Explains our unique Concierge model and how we are reinventing customer 

service with a personalized team of care guides and a nurse, assigned to every member.  
○ Video demo of Concierge 

● Doctor on Call​: Explains our telemedicine offering, which is free and unlimited across all 
plans.  

○ Video demo of Doctor on Call 

https://assets.ctfassets.net/plyq12u1bv8a/7AbLSXQ4lqI6QW8IQCo022/10bc2b4111e7abc9ec5a625a2cee3ba3/Oscar_for_Business_Press_Release_CAdocx.pdf
https://assets.ctfassets.net/plyq12u1bv8a/4Kfs2LHxwIkamcWA40Kciu/fa07bc672ac1d89bc6a7ef782b27890f/Oscar_Health_Fact_Sheet.pdf
https://assets.ctfassets.net/plyq12u1bv8a/4UnvtxIcOcaGMkEcSUAiiU/ece5a7cb2e9c2223b4ac9c58e73dc091/Oscar_for_Business_California_Key_Points_May_2018.pdf
https://assets.ctfassets.net/plyq12u1bv8a/6h8QAKirxSmImAuWkwgSqe/790e685c78d3790797a4f11778fdadb9/logos.zip
https://assets.ctfassets.net/plyq12u1bv8a/XJehNL644oYMMW2IEqoKS/5473c5b76d96e78fea5106ca7ed214b1/About_Oscar_LA.pdf
https://assets.ctfassets.net/plyq12u1bv8a/3Z58t7TXA44m6IUmm2mE6k/0f60f3841aa3935f43fa56d0179e40ea/O4B.pdf
https://assets.ctfassets.net/plyq12u1bv8a/5XUAIdG3u0ASyI4GeiqyW6/307ece61b41b620b9857c426cfd685bd/Concierge_Oscar.pdf
https://www.youtube.com/watch?v=x6ckqQehvjw
https://assets.ctfassets.net/plyq12u1bv8a/3yzC6jqCjCKeYqyIUiaeIC/1f9d001408154f221ae3adbd6d1863c6/Doctor_on_Call_Oscar_December_6.pdf
https://www.youtube.com/watch?v=DTkVIINQumk


● Finding a Doctor​: We work directly with members to find the best care for any situation. 
Learn how.  

○ Video demo of how members find doctors with Oscar 
● The Oscar App​: See why Oscar’s mobile app is the industry leader for member 

engagement.   
○ Video demo of Oscar App 

 
Deep Dive Collateral | Plans, Rates, Networks, Drugs 
 
Plan Grids​: This lists and compares the benefits our 2018 California small group plans. 
 
Plan SOBs, SBCs​: Scroll down to the bottom to the “Oscar for Business” section, and you’ll see 
many useful docs, including SOBs and SBCs for each plan. 
 
Rate Tables​: You may prefer to use quoting engines to get our pricing information, but these 
are our Q2 2018 rates in PDF form for reference.  
 
Network Resources​:  

● List of Hospitals in Network​: A list of hospitals in our Southern California network. 
● Network Deep Dives​: One-pagers showing network coverage for rating areas 15, 16, 

and 18. (Scroll down to “Oscar Network”.)  
● Provider Search​: Search for in-network doctors by name, specialty, location, and more. 

 
Drug and formulary list​:  

● Drug Search​: Search for specific drugs to see whether they’re covered.  
● Drug Formulary List​: A list of drugs in our formulary for 2018 small group. For INF plans 

specifically, please refer to ​this INF formulary list​.  
 
 

Section 3: Underwriting + Eligibility 

 
2018 Underwriting Guidelines​: Our rules and requirements for California small groups.  
 
Eligibility Checklist​: Use this list to ensure your group gets a speedy approval.  
 
Broker FAQs​: A list of the most common questions we get from brokers—covering everything 
from underwriting rules to managing your clients’ enrollments.  
 
Still have questions about our underwriting and eligibility rules? Please contact us at 
business@hioscar.com�.  
 
 

https://assets.ctfassets.net/plyq12u1bv8a/2Zv7Fn2we4m0AuiCWw8Um0/ed72927383173d3bc921dea4b18ba2f2/FindADoctor__5_.pdf
https://www.youtube.com/watch?v=rdlzvgEyklA&feature=youtu.be
https://assets.ctfassets.net/plyq12u1bv8a/4m1APADu48UYkSGyqEocUY/c2c99ec9bfe3b7036404a2bfa40f05e3/App.pdf
https://www.youtube.com/watch?v=UGWYCYJnaJw&feature=youtu.be
https://assets.ctfassets.net/plyq12u1bv8a/4RVkxXLUOcUMWkSMQ46CWc/832ef70401154989d1989f071bde67a9/Oscar_CA_SG_Plan_Grids_ALL_May_2018_V5.pdf
https://www.hioscar.com/forms/?planYear=2018&planState=CA
https://assets.ctfassets.net/plyq12u1bv8a/4dZZvmvTvqWGWomeUUkAA0/0eb46792becdd623bbdfeddc30a6edfa/CA_SG_Q2_Rate_Tables_STANDARD___NONSTANDARD_Without_OOA_5.6.18.pdf
https://assets.ctfassets.net/plyq12u1bv8a/5SxwOqkLgkumiemcyyIyIM/5dcafdebbca56dfad33371e40c11c453/LA___OC_Hospital_List_of_October_16.pdf
https://www.hioscar.com/brokers/la
https://www.hioscar.com/search/006/doctors?year=2018&planType=O4B
https://www.hioscar.com/search/006/doctors?year=2018&planType=O4B
https://assets.ctfassets.net/plyq12u1bv8a/4irHWlewBWosg2Es8IMMYE/cdafd2b8c5dcf2b14fe1bb8d87e41cfc/4T_CA_Member_Doc_April_2018_as_of_02262018.pdf
https://assets.ctfassets.net/plyq12u1bv8a/4vMYk4rqlGoUOo0KMIIAQu/d6497803bbc059f771775785cbe17c39/Oscar_4T_CA_with_Fertility_Member_Doc_April_2018_as_of_02262018.pdf
https://assets.ctfassets.net/plyq12u1bv8a/1r340eHkl2uOymEQeICQOW/838f6f0b3458972378dc2ed7909187d1/Cali_NittyGritty_v12_03_16_18.pdf
https://assets.ctfassets.net/plyq12u1bv8a/6o6jx3cDh6iu8I4E4SEiEO/a255fbb905fe99d072ad55e2e2ef8af2/CAEligibilityChecklist4-18.pdf
https://assets.ctfassets.net/plyq12u1bv8a/5EBJijCIIou8CUuEs4G0Og/be570cfcd2edc103c08780b4785d7d99/Oscar_Small_Group_Brokers_FAQ_California_May_2018.pdf


Section 4: Getting Appointed + Onboarding 

 
Get Appointed Online​: The process takes five minutes, and we’ll confirm approval within a few 
days.  
 
To complete our appointment process, a broker will need the following:  

● Agent NPN & State License Number 
● Agency NPN & State License Number (if appointing agency) 
● Bank account details (or an address) for commission payment (if not assigning 

commissions to agency) 
● E&O Policy ($1M/$1M) 

 
Then, Create Your Oscar for Business Account​: After your application for appointment is 
approved, you will receive an email confirmation. This email will contain a link to authorize your 
online broker account.  
 
If you have trouble finding your account authorization email/login credentials, follow the 
instructions below:  

1. Go to ​business.hioscar.com​. 
2. Click “Forgot password?” (right below the green button) 
3. Enter your email address and click “Submit”. We will email you a link to create/reset 

your password.  
 
Webinar Registration Page​: Need to get trained on Oscar? Register for our next scheduled 
webinar, where our sales team will walk you through Oscar’s product portfolio and how to sell 
us. 
 

Section 5: Quoting + Enrolling Small Group Clients 

 
Quoting Oscar 
 
While Oscar does not yet have an internal quoting tool, it is available to quote through the 
following platforms: 

● Health Connect/Ebix 
● Quotit 
● Wellthie 
● Limelight Health 
● All General Agents who use these quoting platforms (including WarnerPacific, Word & 

Brown, BenefitMall, etc.)  
 
Enrolling a Group  
 
Online Enrollment Application​: Enroll your clients using our online application. We do not 
process paper enrollments, but do have paper versions that you can have clients fill out (which 

https://www.hioscar.com/brokers/la
http://www.business.hioscar.com/
https://oscarinlawebinars.splashthat.com/
https://business.hioscar.com/dashboard/in-progress


you can then easily transcribe into our online tool). Please note that you must have an Oscar for 
Business broker account that you log into prior to enrolling a group.  

● Employer/Business ​Enrollment Form​: A printable paper business application form that 
you can have brokers/clients fill out. From there, you can easily transcribe the 
information on the form into our online tool.  

● Employee Enrollment Form​:  A printable paper employee enrollment form that you can 
have brokers/clients fill out. From there, you can easily transcribe the information on the 
form into our online tool.  

● Employee Waiver Form​: A printable paper form for employees who are waiving Oscar 
coverage.  

● ACH Authorization Form​: Fill out this form to allow Oscar to store and debit payments 
from a customer’s bank account electronically. ACH payments are the simplest mode of 
payment, and will help get employees their member ID cards faster and easier. 

● Deductible Credit Form​: If the member qualifies, Oscar will credit amounts applied 
toward a member’s previous group health plan’s calendar year deductible. 

 
 

Section 6: Additional Broker Resources 

 
Broker Commission Schedule:​ 2018 broker commission schedule for small group policies. 
 
Broker Small Group Bonus Program​: Our introductory bonus program to reward brokers who 
sell Oscar small group plans with effective dates between June 1st, 2018 and September 30th, 
2018. 
 
Small Group Broker of Record (BOR) Change Form​: Form for groups who wish to change their 
broker of record.  
 
Broker FAQs​: A list of the most common questions we get from brokers—covering everything 
from underwriting rules to managing your clients’ enrollments.  
 
Still have questions? Please contact us at brokers@hioscar.com�.  
 
 
 
 
 
 
 
 
 
 

https://assets.ctfassets.net/plyq12u1bv8a/3RMvI524TeusYmcYQ2Ueos/ee09fa96d9ef0c87942a4c4d422e23ee/Oscar_Small_Business_Employer_Enrollment_Form_May_2018.pdf
https://assets.ctfassets.net/plyq12u1bv8a/3RMvI524TeusYmcYQ2Ueos/ee09fa96d9ef0c87942a4c4d422e23ee/Oscar_Small_Business_Employer_Enrollment_Form_May_2018.pdf
https://assets.ctfassets.net/plyq12u1bv8a/51mFCDvgIw0A6KCsCGIwoK/f6db656e461f51a47a6ee85229a0b7d9/Oscar_Small_Business_Employee_Enrollment_Form_May_2018.pdf
https://assets.ctfassets.net/plyq12u1bv8a/T4PHqq7zeEUM60K8kQWsq/27988ac8e72b41a880ef3ae6b9c3390d/Waiver_Form_v04__1_.pdf
https://assets.ctfassets.net/plyq12u1bv8a/51rcvKz7oc6YASa2kAASu0/9934eca214f3e16db1f9f36022371c5b/Oscar_for_Business_CA_Small_Group_ACH_Form.pdf
https://assets.ctfassets.net/plyq12u1bv8a/7gtQGodvgIecskEuwsOskI/4580bcaa19cc1ce1a7e01bcbe9adebfb/Deductible_Credit_Form_CA_SG_v6.pdf
https://assets.ctfassets.net/plyq12u1bv8a/4cBfP8Kdokg4K0CM62wymk/e3c1ff51dddabc07482903a688ef4e77/CommissionSchedules4-18.pdf
https://assets.ctfassets.net/plyq12u1bv8a/2rhXzGuvVySKk00GmaqkOI/3a10e9fbac31f666376c58d4b0459765/CaliforniaBrokerBonusCA2018.pdf
https://assets.ctfassets.net/plyq12u1bv8a/2aqmGqqKWwCIwYo8suaIYu/a21c84f34471adc7a9566c222c6b96c0/SG_BOR_LETTER_2018v5.pdf
https://assets.ctfassets.net/plyq12u1bv8a/5EBJijCIIou8CUuEs4G0Og/be570cfcd2edc103c08780b4785d7d99/Oscar_Small_Group_Brokers_FAQ_California_May_2018.pdf


Section 7: Contact Sheet for GA/Broker Support 

 
We’re here to help! If you or your client has any questions, please reach out to us.  
 
Individual 

● Email: brokers@hioscar.com 
● Phone: (855) 672-2788, Option 4 

 
Small Group 

● Email: ​brokers@hioscar.com 
● Phone: (855) 672-2788, Option 4 
● If your small group clients (i.e., employers/benefits administrators) have questions, 

please have them reach out to:  
○ Email: ​business@hioscar.com 
○ Phone: (844) 567-2272 

 
Claims and Benefits 

● Contact: Member Services 
○ Email: help@hioscar.com 
○ Phone: (855) 672-2755 

 
Public Relations 

● Contact: Corporate Communications team 
○ Email: press@hioscar.com 
○ Phone: (646) 256-3407 

 
California Sales Team 

● Contact: Michael Lujan, Market Director 
○ Email: ​mlujan@hioscar.com 

● Contact: Jesse Hendon, Sales Executive 
○ Email: ​jhendon@hioscar.com  

mailto:brokers@hioscar.com
mailto:business@hioscar.com
mailto:mlujan@hioscar.com
mailto:jhendon@hioscar.com

