
Set up and edit
ACH /  EFT Payments
Select  t he Manage Payment s opt ion on t he right  side menu in t he port al 
t o set  up elect ronic payment s. From t his page you can do t he following:

Add + Verify Bank Account

Creat e + Link ACH Enrollment

Add ERA t o ACH Enrollment

HOW TO SET UP AND EDIT ACH /  EFT

Learn more at  hioscar.com/ providers or call (855) 672-2755.
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Adding a new bank account

Once you click Add new bank account , you will be prompt ed complet e all f ields t o add 
t he new account . Please verify your rout ing number and account  number t o ensure 
accuracy.

Once you add your preferred bank account , you 
will receive t wo small deposit s t o t hat  bank 
account  wit hin 3- 5 business days. You must  
ret urn t o t he t his page t o verify t hese deposit  
amount s and proceed wit h an ACH enrollment .
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Bank account  
informat ion (Pending)

When you click on an exist ing bank account , you will see bank account  
informat ion. If t he microdeposit s (t wo small dollar amount s) have not  been 
ent ered, t hen t he st at us will be list ed as Pending. Click Verify Account  t o 
ent er t he deposit  amount s. Here, you can also delet e t he bank account .

Bank account  
verif icat ion (microdeposit s)

Ent er t he t wo deposit  amount s t o conf irm t he bank account  and proceed 
wit h ACH enrollment .

You will see a success message once t he small deposit s are ent ered 
correct ly and t hey click Conf irm account . 

Learn more at  hioscar.com/ providers or call (855) 672-2755.



ACH Enrollment Form

HOW TO SET UP AND EDIT ACH /  EFT

St ep 1: About  t he provider 

New

In t he ACH enrollment  form, t he user must  provide basic det ails 
about  t he provider, hospit al syst em, or ent it y t hat  is enrolling.

To edit  an ACH enrollment : When edit ing about  t he provider , t he user can only make updat es 
t o provider cont act  informat ion. If t he user is looking t o cancel t heir enrollment , t hey must
proceed t o St ep 3: Submission Informat ion.

Learn more at  hioscar.com/ providers or call (855) 672-2755.



St ep 2: Financial inst it ut ion informat ion

New

In t he ACH enrollment  form, t he user must  select  a bank account  t o receive ACH payment s 
(bank account s are added on t he Manage Payment s page) and det ermine whet her t hey 
would like payment s t o be grouped by TIN or NPI. If t he user picks NPI, t hey must  provide 
Billing NPIs. If t he user picked TIN, t he TIN ent ered in St ep 1 will be pre- populat ed in t he list . 
Users can only add TINs and NPIs aff iliat ed wit h t heir port al organizat ion.

To Edit : When edit ing f inancial informat ion, t he user can make updat es t o t he bank account
t hat  will receive ACH payment s and add more TINs or NPIs t o t he account  number linkage
t o provider ident if ier  sect ion. Not e: If t he user would like t o change t heir payment  groupings
from TIN t o NPI (or vice versa) t hey must  cancel t he enrollment  and st art  a new one. There is no
way t o change t his grouping while edit ing an enrollment . If t he user is looking t o cancel t heir
enrollment , t hey must  proceed t o St ep 3: Submission Informat ion.
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Learn more at  hioscar.com/ providers or call (855) 672-2755.



New

In t he ACH enrollment  form, t he user must  not e t he reason for form submission 
and provide an elect ronic signat ure. These are f ields required by CAQH.

To Edit : When edit ing submission informat ion, t he user can choose t o change enrollment  or 
cancel enrollment . The user must  also provide an updat ed signat ure t o aut horize t he changes 
t o t he enrollment .

Once complet e, you can access account  informat ion and payment  set t ings using t he Manage 
Payment s opt ion on t he right  side menu.

St ep 3: Submission informat ion

New
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