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What happens after you're approved?
Your post-enrollment timeline

Client Onboarding Guide

Application approved Your coverage start date Member welcome kits arrive

Don?t Forget

Your first bill w ill be available online after approval

Digital member ID cards are available immediately after payment

Even if you?ve passed your coverage start date, coverage is not active 

until we receive full payment for your first bill

Member ID cards will be shipped after we receive your first full payment

You receive your first bill and 
instructions on how to pay

If paying with ACH, your 
payment will be drawn 
immediately

You have paid your first bill

Group coverage begins, and 
your employees can start 
using their health insurance 

Digital member ID cards are 
available online or through 
the app

Employee member welcome 
kits arrive 1-2 weeks after the 
first bill is paid

Employees receive the member 
ID card and other information 
about their plan
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Onboarding for 
your benefits 
administrator
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Business is approved, but bill is unpaid

If your client hasn't paid 
their bill when their 
application is approved, 
they'll receive this email.

This is sent to you and your client.
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Business is approved and bill is paid
This is sent to you and your client.
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Get to know your client's 
Oscar business portal! You 
can log in here.

If your client's first bill is 
paid or processing when 
their application is 
approved, they'll receive 
this email.

https://hioscar.com/brokers/cigna
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1 week after group approval
This is sent to your client only.

This email has links to plan 
PDF one-pagers: 
personalized to your 
client's group plan 
selection.

https://hioscar.com/brokers/cigna


Coverage start date
This is sent to your client only.
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Your client receives this 
email when their 
coverage starts. They 
should forward this to 
their team!

https://hioscar.com/brokers/cigna
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1 week after coverage start date
This is sent to your client only.

This introduces your 
client to their team of 
Business Guides.

Your client can share 
this PDF with their 
employees in case they 
haven't created their 
online member account!

https://hioscar.com/brokers/cigna
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3 weeks after coverage start date
This is sent to your client only.

Your client has access 
to a webpage that is 
full of helpful resources. 
You can use them too!

https://hioscar.com/brokers/cigna
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4 weeks after coverage start date
This is sent to your client only.

Let's get your client off on 
the right foot! This is a one 
month check-in.

https://hioscar.com/brokers/cigna


The business resource page
You and your client can use hioscar.com/ business/ cigna/ resources for 
resources related to servicing your group.
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Onboarding for 
your client 's 
employees
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Ensure that your client 's employees 
gets the most out of their Cigna + 
Oscar coverage.

Search for in-network providers or 
facilities and book appointments 
directly in the app.

Send a message to Care Team? your 
clients? dedicated team of care guides 
and a nurse.

Your clients can earn up to $100 per 
year in Amazon® Gift Card rewards by 
activating step tracking.

Call a doctor anytime, available 24/ 7.  

Your client 's employees can visit cignaoscar.com/ member to create 
their account in minutes. They can also log in through the Oscar app.
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Coverage start date.
This is sent to your client's employees.
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Creating an account is 
essential to getting the best 
value out of  a Cigna + Oscar 
plan. 

https://hioscar.com/brokers/cigna


Broker resource page: hioscar.com/ brokers/ cigna

Access information about enrolling a group, including underwriting 
guidelines, and sales materials.

Benefits administrator resource page: 
hioscar.com/ business/ cigna/ resources

Learn about using Oscar's business portal, how to make a payment, 
where to find digital ID cards, and other administrative resources for 
you and your client.

For you:

Broker Support

brokers@hioscar.com

855-672-2713

For your small business client :

Business Guides

business@hioscar.com

855-672-2784

Questions?
You're in good hands.
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