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How to navigate
QR codes
Because you'll f ind a lot  of them in here!



Scanning QR codes 
is as easy as 1, 2, 3
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Use t hem t o access Cigna + Oscar 
plan informat ion and broker resources 
t hroughout  t his guide.

Open your phone's camera.

Posit ion your camera or scanner, so t he QR 
code is in frame.

You'll be sent  t o a QR link. Click on it  t o redirect  t o 
t he URL. You can also copy it  or share it . If scanning 
from an Apple device, a not if icat ion will appear at  
t he t op of your screen wit h t he link t o t he QR code's 
cont ent . Just  t ap t o visit  t he URL.

Here's how:

http://hioscar.com/brokers/cigna


Hi, we're 
Cigna + Oscar
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Introducing Cigna + Oscar
We?re bringing t oget her t he power of Cigna?s nat ional and local provider 
net works and Oscar?s user- friendly digit al member experience t o deliver 
healt h insurance t hat  just  makes sense.

* * Feature and network availability may vary by location and plan type and is subject to change.

If you are interested in selling Cigna + 
Oscar, please visit our  broker  resource 
page to learn how to get set up.

Affordable healt h plans. 

Employers can choose between 

two networks, LocalPlus® and Open 

Access Plus, and save on insurance 

that fits their team?s needs. 

Nat ionw ide net work . 

With Cigna Open Access Plus, access 

a nationwide network of doctors, 

hospitals, and specialists that can be 

seen without referrals. 

24/7 Vir t ual Urgent  Care.*

Quick care through hundreds of 

doctors on call, available anytime 

for $0 copay via the Oscar app.

Easy adm inist rat ion.

Simple tools and dedicated support 

to help you manage employees? 

benefits.  

Prescr ipt ions done r ight .  

Employees save on prescriptions 

through Express Scripts® and can 

order refills right from their phone.

Dedicat ed care for  your  t eam . 

Our Care Team gets to know each 

employee by name, and can quickly 

answer questions and help them 

find what they need.

Healt hy m inds and bodies.

Access to Cigna?s behavioral health 

network ?  including Talkspace, for 

convenient mental health resources. 

Plus, up to $100 annual reward for 

just tracking steps walked.* *

Cigna + Oscar plans are right for businesses with 1?50 employees total (or, in certain states, up to 100 employees). Our plans are built 
for small businesses with at least one qualified full-time (or full-time equivalent) employee, other than the business owner or a spouse. 
Visit hioscar.com/brokers to learn more.

*Virtual Urgent Care offerings are not available in US territories or internationally. Virtual Urgent Care has a cost-share for members on HSA plans before they reach 
their deductible, after which the copay is $0. 

http://hioscar.com/brokers/cigna
https://www.hioscar.com/brokers
https://www.hioscar.com/brokers/cigna
https://www.hioscar.com/brokers/cigna
https://www.hioscar.com/brokers/cigna
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About the Cigna + Oscar partnership
We are excit ed t o st art  t he next  wave of growt h in t he small group market  
by offering a much- needed healt h insurance opt ion for your client s!

What  is Cigna + Oscar?

Cigna + Oscar has part nered t oget her t o provide 

small group healt h insurance. Bringing t oget her 

Cigna?s t rust ed net work and nat ional reach wit h 

Oscar?s high- t ouch support , Cigna + Oscar is built  

specif ically for t oday?s small businesses. 

How is responsibilit y split  in t he 

Cigna + Oscar part nership?

Cigna Healt hcare offers t wo provider net works: 

LocalPlus® and Open Access Plus, which are insured 

by Cigna Healt h & Life Insurance Co. To learn more 

about  Cigna Healt h's Financial St rengt h and Credit  

Rat ings, visit   t heir page here. 

Oscar is responsible for administ ering benef it s, 

providing t he t echnology- forward member 

experience, including managing claims and dedicat ed 

member support . Oscar is also responsible for 

managing all sales and dist ribut ion, including broker 

enrollment , commissions, and broker support .

Will you of fer ot her Cigna + Oscar product s?

This Cigna + Oscar part nership only applies t o t he 

small group product . Oscar and Cigna will cont inue t o 

offer ot her product  offerings independent ly.

Where does Cigna + Oscar do business?

Cigna + Oscar does business in Arizona, California, 

Connect icut , Georgia, Kansas, Missouri, Pennsylvania, 

and Tennessee.

What  net works are available wit h t his product ?

Your client s will benef it  from direct  int egrat ion 

wit h t wo of Cigna Healt hcare's most  popular provider 

net works:

The Cigna Healt hcare Open Access Plus net work 

is broad and offers a discount ed nat ional net work 

wit h over one million doct ors, specialist s, and ot her 

professionals, and over 17,000 hospit al and clinical 

facilit ies.*

The Cigna Healt hcare LocalPlus®  net work provides 

a locally curat ed net work of doct ors, specialist s, and 

hospit als t hat  offer cost - effect ive medical care 

wit hout  sacrif icing t he qualit y employees expect . 

This dual net work was designed wit h affordabilit y and 

access in mind. 

All plans also include access t o Cigna  Healt hcare's 

behavioral healt h net work and a broad pharmacy 

net work is provided by Express Script s®. Your small 

group client s will have access t o Oscar's Virt ual 

Urgent  Care, so t hey connect  wit h a provider 24/ 7 for 

$0 from t he Oscar app.* *

* Cigna Healt hcare int ernal dat a as of August , 2023. Subject  t o change.

* * If you're away from home, Virt ual Urgent  Care is not  available int ernat ionally. Virt ual Urgent  Care has a cost  -  
share for members on HSA plans before t hey reach t heir deduct ible, aft er which t he copay is $0. Members can 
only access Virt ual Urgent  Care via phone.Cigna provides access t o virt ual care t hrough nat ional t elehealt h 
providers as part  of your plan. This service is separat e from your healt h plan net work and may not  be available in 
all areas.

http://hioscar.com/brokers/cigna
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Our brokers seem to 
like working with us (and 
we?re pretty proud of that)

Dedicat ed Support  
You?ll have a dedicat ed Broker Support  Team t o assist  you wit h 
everyt hing you may need from get t ing commissions t o changing 
your agency st at us. (855) 672-2713 (Hours: M- F 8 a.m. -  9 p.m. EST.)

Concierge Care Team 
Your client s will have a Care Team t o help wit h everyt hing 
from f inding t he best  available care t o helping t hem wit h benef it  
quest ions and int erpret ing t heir EoB?s. Cont act  t hem at  
(855) 672-2789. 

Access Care ASAP
Member ID cards can be accessed right  away (in t he Oscar 
app) aft er a group pays t heir bill ?  so t here's no down t ime in 
receiving care.

Get  Your Groups Approved Fast
Cases approved wit hin 48 hours of submission, oft en sooner. 

Broker Port al
Your t ime is valuable. Eff icient ly quot e, enroll, and manage your 
book of business all right  wit hin t he same port al!

http://hioscar.com/brokers/cigna


What your clients 
should know about 
Cigna + Oscar 
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What?s included in our plans

Get  a ref ill wit hout  an appoint ment .

Your client s won't  have t o make t he t rip t o t he doct or?s off ice for a 

ref ill. They can request  a ref ill for most  prescript ions right  t hrough 

t heir account . A provider will help prescribe medicat ion and send it  

t o t he closest  in- net work pharmacy.

Get  personalized care.

Every member get s a Care Team comprised of care guides and a 

licensed nurse who specialize in your client s' local area. Our Care 

Team can help your client s f ind doct ors and answer quest ions 

about  t heir specif ic benef it s, claims, and billing. Nurses can help 

coordinat e care and help prepare for any upcoming procedures.

Find care fast .

Your client s can get  personalized search result s for in- net work 

doct ors, facilit ies, prescript ions, and more wit h Oscar?s 

easy- t o- use search t ool at  hioscar.com/ search.

Talk t o a doct or for $0 copay* , anyt ime 24/ 7.

Your client s can request  a consult at ion and a healt hcare provider 

will get  back t o t hem in as lit t le as 15 minut es.  They'll be able t o get  

a diagnosis and prescript ion for a variet y of common illnesses, or 

get  a ref ill for many t ypes of medicat ions. And it 's always available 

online or t hrough t he Oscar app.

* Virt ual Urgent  Care offerings are not  available in US t errit ories or int ernat ionally. Virt ual Urgent  Care has a cost - share for members on HSA plans 
before t hey reach t heir deduct ible, aft er which t he copay is $0. 

http://hioscar.com/brokers/cigna
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Ready to activate your 
Cigna + Oscar account? 

We want  you t o get  t he most  of your plan. Set t ing up your Cigna + Oscar 
account  will help you do t hat  by put t ing care right  at  your f ingert ips.

Access your 

digital ID card 

Here?s some of  t he great  st uf f  you can do wit h a Cigna + Oscar account :

Talk with a doctor

24/7*  for $0 

copay*  

Message your

Care Team

Find a primary

care provider

Follow t hese simple st eps t o set  up your Cigna + Oscar account :

Visit  cignaoscar.com. 
Ent er your email address and 
creat e a password. Then, hit  
?Creat e account '

Here's how.

Verify your email. We?ll ask you for 
a few det ails so we can mat ch you 
wit h your enrollment  info.

11

http://hioscar.com/brokers/cigna
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Help us make your healt h a
priorit y by f illing out  your prof ile.

Tell us a lit t le bit  more about  you.

43

Congratulations, 
you did it!

* Virt ual Urgent  Care offerings are not  available in US t errit ories or int ernat ionally. Virt ual Urgent  Care has a cost - share for members on HSA plans 
before t hey reach t heir deduct ible, aft er which t he copay is $0. 

http://hioscar.com/brokers/cigna
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Meet the Cigna Healthcare?  
LocalPlus® &  Open Access Plus 
Networks

The Cigna Healt hcare LocalPlus net work provides a locally curat ed 

net work of doct ors, specialist s, and hospit als t hat  offer cost - effect ive 

medical care wit hout  sacrif icing t he qualit y employees expect . This 

net work was designed wit h affordabilit y and access in mind.

The Cigna Healt hcare Open Access Plus net work is broad and offers a 

discount ed nat ional net work wit h 1,000,000+ doct ors, specialist s, and 

ot her professionals, and 17,000+ hospit als and clinical facilit ies.*  This 

net work offers out  of area coverage.  

* Cigna Healthcare's internal Central Provider File (CPF) as of July 2023. Subject to change

Head to hioscar .com /search  to browse 
providers, hospitals, pharmacies, urgent care 
center, and more!

http://hioscar.com/brokers/cigna
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Finding a Specialist
Finding t he right  doct or makes all t he 
difference. We're dedicat ed t o connect ing 
members wit h t he right  provider for what ever 
t hey need. Whet her it 's using t he Oscar app or 
websit e, or get t ing one?on- one help from our 
Care Team, we're here t o make sure t he best  
care is easy t o f ind. 

Browse on t he Oscar  app or  websit e

Search doct ors

- Search by symptoms, 

conditions, procedures, doctor 

specialty, or doctor name.

- Filter by area and availability.

Com pare com pat ibi l i t y

- See real ratings from 

members.

- Learn about each doctor?s 

experience and specialties.

Book an appoint m ent

- See appointment availability 

and book fast.

- Some doctors have extended 

hours just for Cigna + Oscar 

members.

Our Care Team doesn?t just find specialists for 

our members. They carefully match each 

member with specialists who have the skills 

and experience needed. This is possible 

because our Care Guides know our members' 

health histories. The Care Team also considers 

other factors like:

Procedure volume

Doctor experience

Provider quality

Complication rates

Hospital quality

Estimated costs

We use doct or  dat a t o f ind t he r ight  f i t

http://hioscar.com/brokers/cigna
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We have a different approach 
to customer service
As a Cigna + Oscar member, you're support ed by a  Care Team ?  care guides, 
nurses and specialist s who can help answer your quest ions and save you 
money by f inding t he most  affordable, highest  qualit y care in your area. 

Tradit ional 
cust omer 
service

Cigna + Oscar          
Care Team

versus

Please hold... 

You wait . And wait . 

Then you get  

t ransferred t o an 

aut omat ed 

phone syst em.

You?re on your own

You?re not  sure if you 

need t o go t o  a 

doct or, an urgent  

care cent er,

or an emergency 

room.

Unanswered 

quest ions

You don?t  always 

know if your doct or 

is in?net work, or if 

your doct or?s visit  

will be covered.

Surprise bills 

You get  st uck in  t he 

middle of confusing 

billing disput es 

bet ween your doct or 

and your insurance 

company.

Fast  responses

You?ll reach a Care 

Team that  knows 

your name and Cigna 

+ Oscar history ?  

every t ime you call.

                                         

We guide you

Your team provides 

recommendat ions for 

top- rated local 

healthcare providers 

who specialize in your 

issue.                             

Quest ions answered

Your team can help 

explain the ins and 

outs of your health 

plan so you?re 

informed about  

what?s covered.

We?re on your side

Your team sorts out  

unclear bills for you 

so you?re not  

overpaying or dealing 

with surprise bills.

How t o cont act  your Care Team

Send a secure message t o your Care Team using t he Oscar mobile 
app, or by logging in t o your online account , or call (855) 672-2789.

http://hioscar.com/brokers/cigna
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to know to sell
Cigna + Oscar 
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Everything you need 
to sell Cigna + Oscar

01 Get  Appoint ed

Creat e an account  t o become appoint ed at  business.hioscar.com/ creat e-account

Get  appoint ed online in 3 easy st eps: creat e an account , sign t he producer agreement , 
upload your E&O, and if you don't  have one, request  a Cigna appoint ment  from your 
port al. 

02 Broker Port al

Creat e an account  or log in at  business.hioscar.com

The Oscar Broker Port al is your one- st op shop t o get  appoint ed, enroll and manage 
client s, view commissions, updat e your informat ion, and more. 

03 Plan and rat e informat ion

Visit  our broker websit e at  hioscar.com/ brokers/ cigna

You can f ind plan, net work, and rat e document s on our broker websit e. It ?s also where 
you can f ind FAQs, event  regist rat ion, and ot her helpful resources. 

04 Net work search

Search our in-net work doct ors & drugs at  hioscar.com/ search

Explore our t wo net works, Cigna LocalPlus® and Cigna Open Access Plus, t o f ind your 
client s? preferred providers and prescript ions.

05 Enrollment  Forms

Visit  our broker websit e at  hioscar.com/ brokers/ cigna 

You can f ind, download, and print  employer and employee enrollment  forms as well as 
underwrit ing guidelines, formularies, and aut horizat ion forms.

St ill need help? 

Our dedicat ed Broker Support  Team is here t o help! You can reach t hem 
Monday- Friday from 9am- 8pm EST at  (855) 672-2713 or  brokers@hioscar.com. 
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2024 plan documents
Cigna + Oscar small group plans are available in Arizona, California, Connect icut , 
Georgia, Kansas Cit y, St . Louis, Tennessee, and t he Philadelphia met ro. Explore our 
plan document s t o learn more.

St at e Market Service Count ies
Plan Document  Links 

QR Codes (links 

to plan 

documents) 

CA Rat ing Areas 
2, 3, 4, 5, 6, 7, 
8, 12, 14, 15, 16, 
17, 18, 19

Los Angeles, San Luis Obispo,  
Sant a Barbara, Vent ura, 
Riverside, San Bernardina, 
Orange, San Diego, Marin, Napa, 
Solano, Sonoma, El Dorado, 
Placer, Sacrament o, Yolo, San 
Francisco, Cont ra Cost a, 
Alameda, Sant a Clara, San Mat eo

Plan Grid
Net work Overview
Underwrit ing Guidelines

CT Ent ire st at e
All Rat ing 
Areas                

All Connect icut  count ies Plan Grid
Net work Overview
Underwrit ing Guidelines

GA Ent ire st at e
All Rat ing 
Areas

All Georgia count ies Plan Grid
Net work Overview
Underwrit ing Guidelines 

KS Kansas Cit y 
Met ro Rat ing 
Area 1 

Leavenwort h,  Wyandot t e, 
Johnson, Miami

Plan Grid
Net work Overview
Underwrit ing Guidelines

MO Kansas Cit y & 
St . Louis
Rat ing Areas 3 
& 6 

Lincoln, Warren, St . Charles, St . 
Louis, St . Louis Cit y, Franklin, 
Jefferson, Washingt on, St . 
Francois, St e. Genevieve, Plat t e, 
Clay, Jackson, Cass

Plan Grid
Net work Overview
Underwrit ing Guidelines

PA Philadelphia 
Met ro
Rat ing Area 8

Bucks, Chest er, Delaware, 
Mont gomery, and Philadelphia 
Count ies

Plan Grid
Net work Overview
Underwrit ing Guidelines

TN Ent ire st at e
All Rat ing 
Areas

All Tennessee Count ies Plan Grid
Net work Overview
Underwrit ing Guidelines

http://hioscar.com/brokers/cigna
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Underwriting Summary
Here's a summary of our underwrit ing guidelines t o help you underst and 
which of your small group client s may be eligible for Cigna + Oscar small 
business healt h insurance. You can f ind t he most  up- t o- dat e underwrit ing 
guidelines at  hioscar.com/ brokers/ plans. 

CT GA KS MO TN PA

Tot al full- t ime 
equivalent  
employees

Covers business wit h 1- 50 full t ime employees

Business 
Locat ion

Must  be licensed or aut horized t o conduct  business in t he st at e in which t he business is 
seeking coverage

Employee 
Locat ion

At  least  50% of eligible employees enrolling in Cigna + Oscar must  live wit hin Cigna + Oscar 
service area. Refer t o your individual st at e underwrit ing guidelines for a full list .

Plan Offerings Employers may select  up t o t hree Cigna + Oscar plans t o offer t heir employees. There are 
no rest rict ions on t he combinat ion of plan opt ions.

Cont ribut ion 
Guideline Employers must  cont ribut e at  least  50% of t he employee only premium.

Part icipat ion 
Rules

50% of eligible employees 
aft er valid waivers

25% of eligible employees aft er valid 

waivers

50% of 
eligible 

employees 
aft er valid 

waivers

One Life/  Owner 
Only/  Spouse

Groups must  have at  least  one common law employee ot her t han t he Owner or Spouse 
enrolling in t he plan t o be considered a group

Document s 
Required

Find t he full list  of required and accept ed document s in our underwrit ing guidelines at
hioscar.com/ brokers/ plans

Once a business has applied for coverage, Cigna + Oscar?s Eligibilit y Team will make t he f inal decision t o accept  or decline t he 
group for coverage, specify t erms of coverage, or grant  request s for changes, subject  t o Cigna + Oscar?s policies and applicable 
law. Agent s and Brokers aren?t  aut horized t o bind or guarant ee coverage, premium rat es, or effect ive dat es. Businesses should 
maint ain t heir exist ing coverage during t he applicat ion process. This document  does not  include all t he policies and guidelines 
t hat  may apply, and we may change t hese policies in t he fut ure wit hout  not ice, as permit t ed by law. You can f ind t he most  
up- t o- dat e underwrit ing guidelines at  hioscar.com/ brokers/ plans.

http://hioscar.com/brokers/cigna
http://hioscar.com/brokers/plans
https://www.hioscar.com/brokers/plans
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California Underwriting Summary
Here's a summary of our underwrit ing guidelines. Use t his t o help you 
underst and which of your small group client s may be eligible for Cigna + Oscar 
small business healt h insurance. You can f ind t he most  up- t o- dat e underwrit ing 
guidelines at  hioscar.com/ brokers/ plans. 

Once a business has applied for coverage, Cigna + Oscar?s Eligibilit y Team will make t he f inal decision t o accept  or decline t he 
group for coverage, specify t erms of coverage, or grant  request s for changes, subject  t o Cigna + Oscar?s policies and applicable 
law. Agent s and Brokers aren?t  aut horized t o bind or guarant ee coverage, premium rat es, or effect ive dat es. Businesses should 
maint ain t heir exist ing coverage during t he applicat ion process. This document  does not  include all t he policies and guidelines 
t hat  may apply, and we may change t hese policies in t he fut ure wit hout  not ice, as permit t ed by law. You can f ind t he most  
up- t o- dat e underwrit ing guidelines at  hioscar.com/ brokers/ plans.

California 

Tot al full- t ime 
equivalent  employees

Covers businesses wit h 1-100 full- t ime equivalent  employees. 

Business Locat ion 
Must  be licensed or aut horized t o conduct  business in California. 51% of eligibles 
must  live in t he st at e of CA.

Employee Locat ion At  least  1 enrolling employee must  live wit hin t he Cigna + Oscar service area. 

Plan Offerings
Employers may select  up t o four Cigna + Oscar plans t o offer t heir employees. 
There are no rest rict ions on t he combinat ion of plan opt ions. 

Cont ribut ion Guideline
Employers must  cont ribut e at  least  50% of t he employee only premium or $100 flat  
cont ribut ion per employee. 

Part icipat ion Rules 

Non- Contributory:  100% of eligible employees, excluding valid waivers

Contributory: 60% of eligible employees, excluding valid waivers 

Alongside Another Carrier: 60% of eligible employees must  enroll in a plan offered 
by t he employer. At  least  (3) eligible employees must  enroll in a Cigna + Oscar plan. 

One Life/  Owner 
Only/  Spouse

Group must  have at  least  one common law employee ot her t han t he Owner or 
Spouse enrolling in t he plan t o be considered a group. 

Document s Required 
Find t he full list  of required and accept ed document s in our underwrit ing guidelines 
at  hioscar.com/ brokers/ cigna. 

http://hioscar.com/brokers/cigna
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Int roduct ion t o Cigna + Oscar 

Broker Portal Resources
The Oscar Broker Port al (business.hioscar.com) is where you?ll do business 
wit h Cigna + Oscar. It ?s your one- st op- shop for get t ing appoint ed, quot ing & 
enrolling client s, managing your book of business, and viewing commissions. 
Access t he QR codes below for t raining videos and webinar resources.

How t o get  appoint ed wit h Cigna + Oscar

How t o enroll groups wit h Cigna + Oscar

Recorded Webinars

http://hioscar.com/brokers/cigna
https://videos.ctfassets.net/plyq12u1bv8a/4OnNDkuvvMxq6kAX2fh788/6176e683d5968fe77a1dc3682cc25777/An_Intro_to_Cigna__Oscar_.mp4https://videos.ctfassets.net/plyq12u1bv8a/4OnNDkuvvMxq6kAX2fh788/6176e683d5968fe77a1dc3682cc25777/An_Intro_to_Cigna__Oscar_.mp4
https://videos.ctfassets.net/plyq12u1bv8a/4OnNDkuvvMxq6kAX2fh788/6176e683d5968fe77a1dc3682cc25777/An_Intro_to_Cigna__Oscar_.mp4https://videos.ctfassets.net/plyq12u1bv8a/4OnNDkuvvMxq6kAX2fh788/6176e683d5968fe77a1dc3682cc25777/An_Intro_to_Cigna__Oscar_.mp4
https://videos.ctfassets.net/plyq12u1bv8a/4OnNDkuvvMxq6kAX2fh788/6176e683d5968fe77a1dc3682cc25777/An_Intro_to_Cigna__Oscar_.mp4https://videos.ctfassets.net/plyq12u1bv8a/4OnNDkuvvMxq6kAX2fh788/6176e683d5968fe77a1dc3682cc25777/An_Intro_to_Cigna__Oscar_.mp4
https://videos.ctfassets.net/plyq12u1bv8a/4OnNDkuvvMxq6kAX2fh788/6176e683d5968fe77a1dc3682cc25777/An_Intro_to_Cigna__Oscar_.mp4https://videos.ctfassets.net/plyq12u1bv8a/4OnNDkuvvMxq6kAX2fh788/6176e683d5968fe77a1dc3682cc25777/An_Intro_to_Cigna__Oscar_.mp4
https://videos.ctfassets.net/plyq12u1bv8a/4OnNDkuvvMxq6kAX2fh788/6176e683d5968fe77a1dc3682cc25777/An_Intro_to_Cigna__Oscar_.mp4https://videos.ctfassets.net/plyq12u1bv8a/4OnNDkuvvMxq6kAX2fh788/6176e683d5968fe77a1dc3682cc25777/An_Intro_to_Cigna__Oscar_.mp4
https://videos.ctfassets.net/plyq12u1bv8a/5Pa6Lii1vqW1h94jx0bY9J/68fe4d53f42c05933be903f35e02a5ba/How_to_Get_Appointed_Webinar_Recording.mp4
https://videos.ctfassets.net/plyq12u1bv8a/5Pa6Lii1vqW1h94jx0bY9J/68fe4d53f42c05933be903f35e02a5ba/How_to_Get_Appointed_Webinar_Recording.mp4
https://videos.ctfassets.net/plyq12u1bv8a/5Pa6Lii1vqW1h94jx0bY9J/68fe4d53f42c05933be903f35e02a5ba/How_to_Get_Appointed_Webinar_Recording.mp4
https://videos.ctfassets.net/plyq12u1bv8a/5Pa6Lii1vqW1h94jx0bY9J/68fe4d53f42c05933be903f35e02a5ba/How_to_Get_Appointed_Webinar_Recording.mp4
https://videos.ctfassets.net/plyq12u1bv8a/5Pa6Lii1vqW1h94jx0bY9J/68fe4d53f42c05933be903f35e02a5ba/How_to_Get_Appointed_Webinar_Recording.mp4
https://videos.ctfassets.net/plyq12u1bv8a/5Pa6Lii1vqW1h94jx0bY9J/68fe4d53f42c05933be903f35e02a5ba/How_to_Get_Appointed_Webinar_Recording.mp4
https://videos.ctfassets.net/plyq12u1bv8a/5Pa6Lii1vqW1h94jx0bY9J/68fe4d53f42c05933be903f35e02a5ba/How_to_Get_Appointed_Webinar_Recording.mp4
https://videos.ctfassets.net/plyq12u1bv8a/5Pa6Lii1vqW1h94jx0bY9J/68fe4d53f42c05933be903f35e02a5ba/How_to_Get_Appointed_Webinar_Recording.mp4
https://videos.ctfassets.net/plyq12u1bv8a/7hI9qTVCsqhXH6ayzBssdc/d1b66209f0d36e8c1187063911ffde15/How_to_Enroll_Cigna___Oscar_Webinar_.mp4
https://videos.ctfassets.net/plyq12u1bv8a/7hI9qTVCsqhXH6ayzBssdc/d1b66209f0d36e8c1187063911ffde15/How_to_Enroll_Cigna___Oscar_Webinar_.mp4
https://videos.ctfassets.net/plyq12u1bv8a/7hI9qTVCsqhXH6ayzBssdc/d1b66209f0d36e8c1187063911ffde15/How_to_Enroll_Cigna___Oscar_Webinar_.mp4
https://videos.ctfassets.net/plyq12u1bv8a/7hI9qTVCsqhXH6ayzBssdc/d1b66209f0d36e8c1187063911ffde15/How_to_Enroll_Cigna___Oscar_Webinar_.mp4
https://videos.ctfassets.net/plyq12u1bv8a/7hI9qTVCsqhXH6ayzBssdc/d1b66209f0d36e8c1187063911ffde15/How_to_Enroll_Cigna___Oscar_Webinar_.mp4
https://videos.ctfassets.net/plyq12u1bv8a/7hI9qTVCsqhXH6ayzBssdc/d1b66209f0d36e8c1187063911ffde15/How_to_Enroll_Cigna___Oscar_Webinar_.mp4
https://videos.ctfassets.net/plyq12u1bv8a/7hI9qTVCsqhXH6ayzBssdc/d1b66209f0d36e8c1187063911ffde15/How_to_Enroll_Cigna___Oscar_Webinar_.mp4
https://videos.ctfassets.net/plyq12u1bv8a/7hI9qTVCsqhXH6ayzBssdc/d1b66209f0d36e8c1187063911ffde15/How_to_Enroll_Cigna___Oscar_Webinar_.mp4
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Navigating the Broker Portal
The group book dashboard is where you?ll go t o manage your small group 
book of  business wit h Cigna + Oscar. Here you can quot e and/ or enroll new 
small group client s, view saved quot es, see t he st at us of group applicat ions, 
and f ind your client ?s enrollment  det ails and plans.

3

1 2

5

4

View your saved quot es and search by company name or business ID.

See coverage det ails for your enrolled client s including: plan 
informat ion, cont act  informat ion, billing informat ion, and more.

Run a quot e for Cigna + Oscar small group healt h insurance plans in 
minut es. Find full inst ruct ions here.

Click here t o enroll a small group client . 

Check on t he st at us of your client  enrollment  applicat ions.

1

2

3

4

5

http://hioscar.com/brokers/cigna
https://www.hioscar.com/asset/cignaoscarquotingguideupdated-pdf
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Post-enrollment timeline 
So what 's next  aft er your group is approved?

Applicat ion 
Approved

- Your client  will receive t heir bill and inst ruct ions on how t o pay

- If your client  is paying wit h ACH, payment  will be drawn immediat ely

Coverage 
St art  Dat e

- Your client  has paid t heir f irst  bill
- Group coverage begins and employees can st art  using t heir healt h insurance
- Digit al member ID cards are available online or t hrough t he app

Member 
Welcome 
Kit s Arrive

- Employee member welcome kit s arrive 1-2 weeks aft er t he f irst  bill is paid
- Employees receive member ID card and ot her informat ion about  t heir plan

Helpful 
Reminders

- First  bill will be available online aft er approval
- Digit al member ID cards are available immediat ely aft er payment
- Even if t he coverage st art  dat e has passed, coverage is not  act ive unt il we 

receive full payment  for t he group's f irst  premium bill
- Member ID cards will be shipped aft er we receive t he f irst  full payment

"The broker portal is extremely user- friendly and 

forms are easy to find"  

"Easiest web portal, even I can use it!"

"Our representative and the online portal make 

life so easy! 

Our broker port al is built  t o be easy t o use. Don't  believe 

us?  Read what  our brokers are saying about  it ! *

*  From 2023 Annual Broker Sat isfact ion Survey

http://hioscar.com/brokers/cigna
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2024 commissions
The following Commission Schedule applies t o Cigna + Oscar Small Group Market  policies in 
effect  beginning January 1, 2024. It  will remain in effect  unt il t erminat ed or replaced by Oscar 
in writ ing and wit hin t he Company?s sole discret ion. The Commission Schedule for each 
respect ive market  in effect  at  t he t ime t he commission is paid shall govern for t he respect ive 
market . 

For purposes of t his Commission Schedule, ?Init ial Term? shall include t he mont hs of t he f irst  
cont ract  year t hat  t he applicable coverage is in effect , up t o and including t he last  day of t he 
f irst  cont ract  year. ?Renewal Term? shall refer t o any mont hs aft er t he ?Init ial Term? for which 
t he applicable coverage is in effect . 

Oscar reserves t he right  t o seek charge- backs, clawbacks, or recoupment  of unearned 
commissions in accordance wit h applicable laws and regulat ions.

To t he ext ent  t hat  a Producer earns a commission as set  fort h in t he applicable Appoint ed 
Producer Agreement , t he commission amount  shall be as follows

St at e Init ial Term Rat e Renewal Term Rat e

CA  5% of premium  5% of premium

GA
1- 3 EEs: $5 PEPM

4- 50 EEs: $35 PEPM
1- 3 EEs: $5 PEPM

4- 50 EEs: $35 PEPM

TN
1- 3 EEs: $8 PEPM

4- 50 EEs: $35 PEPM
1- 3 EEs: $8 PEPM

4- 50 EEs: $35 PEPM

CT
1-2 EEs: $10 PEPM

3- 50 EEs: $40 PEPM
1-2 EEs: $10 PEPM

3- 50 EEs: $40 PEPM

KS
1- 3 EEs: $10 PEPM

4- 50 EEs: $32 PEPM
1- 3 EEs: $10 PEPM

4- 50 EEs: $32 PEPM

MO
1- 3 EEs: $10 PEPM

4- 50 EEs: $32 PEPM
1- 3 EEs: $10 PEPM

4- 50 EEs: $32 PEPM

PA
1- 4 EEs: $3 PEPM

5- 50 EEs: $41 PEPM
1- 4 EEs: $3 PEPM

5- 50 EEs: $41 PEPM

Broker Commissions 

http://hioscar.com/brokers/cigna


We have a dedicat ed Cigna + Oscar Nat ional Part ners t eam t o support  
you. Your represent at ives can help answer any of your sales- relat ed 
quest ions and provide support , t raining, and present at ions upon request . 
Don?t  hesit at e t o reach out  -  we can?t  wait  t o get  t o know you! 

Business hours 
Monday through Friday
9:00 AM - 8:00 PM ET

Broker Support  
Cont act  inform at ion
cignaoscarnational@hioscar.com 
(855) 672-2713

Kait lyn Pellicane
Sales Execut ive
(848) 482- 4906 
kpellicane@hioscar.com 

Contact us

Sarah Gala
Account  Consult ant
(623) 282- 4452 
sgala@hioscar.com

Learn more at hioscar.com/brokers/cigna |   25

Nat ional Part ners Team 

hioscar.com Broker FAQ QR Code 

mailto:kpellicane@hioscar.com
mailto:kpellicane@hioscar.com
mailto:jchandler@hioscar.com
mailto:jchandler@hioscar.com
http://hioscar.com/brokers/cigna
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