
How to use 835
ERA Capabilities
To access t he ERA Enrollment  Form, navigat e t o t he Manage Payment s page in t he port al, 
which can be accessed from t he menu on t he right  hand side of your screen. Make sure t o 
check our guide on set t ing up your ACH payment s f irst . Double click on your bank account  
t hat  has an ERA st at us of not  enrolled. You will t hen see a st at us page wit h a but t on t hat  
allows you t o enroll in ERA.

HOW TO USE 835 ERA CAPABILITIES

Reminder -  You must  complet e ACH enrollment  before beginning t his process.

Learn more at  hioscar.com/ providers or call (855) 672-2755.



St ep 1
Provider Cont act  Info
The form will be pre- populat ed wit h provider name, TIN, EIN, and 
NPI from t he ACH enrollment  form. Updat e t he Provider Cont act  
Informat ion sect ion wit h t he appropriat e informat ion.
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Learn more at  hioscar.com/ providers or call (855) 672-2755.



St ep 2
Financial inst it ut ion informat ion

When enrolling in ERA, t he preference for aggregat ion of  remit t ance dat a will be 
pre- populat ed based on t he ACH enrollment  det ails for account  number linkage t o 
provider ident if ier .

Not e: Once an ACH enrollment  has a connect ed ERA enrollment , t hese TINs and NPIs 
cannot  be changed. Users must  add all TINs or NPIs t o t he ACH enrollment  before enrolling 
in ERA. The alt ernat ive is t o cancel bot h enrollment s and st art  a new enrollment  form.

New

To Edit / cancel: The user cannot  make any edit s t o t he ERA informat ion page. The preference for 
aggregat ion of  remit t ance dat a will be pre- populat ed based on t he ACH enrollment  det ails for 
account  number linkage t o provider ident if ier .
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Learn more at  hioscar.com/ providers or call (855) 672-2755.



St ep 3
Submission informat ion

In t he ERA enrollment  form, t he user must  not e t he reason for form submission 
and provide an elect ronic signat ure. These are f ields required by CAQH.

To Edit : When edit ing submission informat ion, t he user can choose t o change 
enrollment  or cancel enrollment . The user must  also provide an updat ed 
signat ure t o aut horize t he changes t o t he enrollment .

New

St ep 4
Complet e applicat ion

Once t he user complet es t heir ERA enrollment  form, t hey must  share t he Change 
Healt hcare enrollment  form wit h t heir clearinghouse. Upon complet ion of t his st ep, t he 
user must  ret urn t o t he enrollment  det ails page and complet e t heir ERA enrollment .

New
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Learn more at  hioscar.com/ providers or call 855-672-2755.
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