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Access your
Oscar Portal Account

Let's get started

Welcome! The Oscar Provider Portal is the go-to resource for providers and their administration
staff to easily complete everyday tasks. There, you can verify member eligibility, review
authorization requirements, submit authorization requests, view claims, upload documentation,
and more.

But first, you'll need an administrator
An organization administrator registers the organization before other users can get access.
Portal administrators can use this guide to get things set up for everyone.

If you know your organization has a portal, here are two ways to get access:
1. Ask your Portal Admin to add you as a user
2. Request access (see the steps below)

Not sure if your organization already set up an administrator?
Call our Provider Services Team at (855) 672-2755. We're happy to help.


https://accounts.hioscar.com/account/login/?client_context=provider
https://www.hioscar.com/asset/oscar-provider-portal-admin-guide

How to request access to an established account
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A health insurance
partner that makes
your job easier

We think health insurance should be smart, simple,

e Then select
Create an account.

and friendly. That’s why we built Oscar. Our goal is
to change the way providers and consumers
interact with healthcare through technology, data,

and design.

Login to the Provider Portal

Welcome

Email address

Enter email address

Password

Enter password

Forgot password?

OR

Create an account
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http://www.hioscar.com/providers
http://www.hioscar.com/providers

Enter info about
you and your
organization

o Confirm your email
address and create
a password, then
select Next.

*Note your password
must be at least 8
characters long and
must contain at least
one upper case letter,
one lower case letter,
and one number.

e Complete the More
about you section
and select Next.

Set up your account

We value your time and that's why we built the Provider portal. The portal offers easy

access to member eligibility, member benefits, claims details, and more.

More about you

Please add information about yourself and your organization here.

What is one TIN associated with your organization?

Enter in one TIN associated with yaur practice. You can add mare TINS later.

What type of organization are you part of? (2)

An organization is an entity that falls under one administrative and/or billing system.

d consist of one or more TINs,

An organization ce

Provider practice
Hospital system
Ancillary facility

Independent biller

What is your erganization name?

Are you the organization manager?

As an arganization manager, you are authorized and expected to administer your

organization's accou Il as invite, approve, and terminate users under your

organization as nece:
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Verify your email

o When the portal is

created, you'll
receive an email
with a link to verify
your email address.

Click the Verify
your email link as
soon as possible (it

expires).

O | Provider

Almost there e

Wejust email. Fyou haven' receiu clck
l .
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Please verify your email.

Verifying your email helps you secure your account and
protects both you and our members. Please verify your email
by tapping the link below.

If you did not initiate this request to join Oscar's platform,
you can safely ignore this email.

The Portal Admin
will review your
request

The Admin will
receive an email
to approve your
account and set
your permissions
(aka what you can
see in the portal).

Test wants to join your organization. (Etemal inbox <

(o I

Test wants to join your organization.

When the Portal
Admin approves
your account,
you'll receive a
confirmation
email

Click Log in to start
using the Provider
Portal.
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Your account is ready.

Thanks for signing up! Log in to check claim status, member
eligibility, and benefits online.
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