
Welcome
to our 2026 
Network
We?re excit ed t o part ner wit h you!



Provider excellence is powered by part nership. Wit h dedicat ed provider support  t eams, 
st reamlined processes, and inclusive, affordable plans designed for diverse needs, we t ake on t he 
administ rat ive burden so you can focus on delivering high- qualit y care.

..and we work with robust local networks that include leading 
providers across the largest metros in the country.

We're Oscar

1 of  12
ACA members are represent ed by 

Oscar

573
count ies served across t he Unit ed St at es

68 
indust ry leading member NPS score

2M+ 
Tot al members across our 20 st at e 

foot print



Getting started with Oscar
We know your t ime mat t ers. Oscar has all t he resources you need t o get  st art ed working 
wit h us quickly and seamlessly.  

Provider Cont act  Cent er
(855) 672-2755

Call cent er for quest ions about  working wit h 
our plan.

New provider onboarding resources
hioscar.com/ provider- quick- start

Resources + t rainings t o get  acquaint ed wit h 
Oscar and st art  working wit h us right  away.

Provider resources landing page
hioscar.com/ providers/ resources

Key landing pages, links, and resources you?ll 

need t o engage wit h Oscar.

Provider Manual

provider.hioscar.com/ resources

Comprehensive guide of policies, procedures, 
and resources needed t o work wit h us.

Oscar Provider Port al
provider.hioscar.com

Access t o check member eligibilit y + benef it s, 
submit  aut horizat ion + referral request s, view 
claims and payment s, and submit  disput es.

Clinical Medical Guidelines
hioscar.com/ clinical- guidelines/ medical

Oscar's off icial clinical medical guidelines. 
Refer t o Provider Manual for all medical 
guidelines.

Clinical Pharmacy Guidelines
hioscar.com/ clinical- guidelines/ pharmacy

Oscar's off icial clinical pharmacy guidelines. 

Provider Rost er Informat ion
hioscar.com/ provider- rosters

Inst ruct ions t o submit  rost er informat ion t o 
Oscar + keep your info correct  in our direct ory.

Prior Aut horizat ion Informat ion
hioscar.com/ prior- authorization

List  of Oscar services t hat  require prior 
aut horizat ion.

CoverMyMeds Oscar-specif ic link

covermymeds.health/ prior- authorization- forms/
oscar- health- prior- authorization- forms

Submit  aut horizat ions, formulary except ions, 
or appeals for prescript ion drugs.

Oscar Formulary

hioscar.com/ formularies
Oscar's 2026 formulary  of covered 

medicat ions.

Provider Newslet t er

hioscar.com/ provider- quick- start
Sign up t o receive Oscar's mont hly newslet t er 
for providers.

Availit y Essent ials?

availity.com/ oscar- health
Learn more about  t he t ransit ion from our 

Provider Port al t o Availit y Essent ials.

http://hioscar.com/provider-quick-start
http://hioscar.com/providers/resources
http://provider.hioscar.com/resources
http://provider.hioscar.com
http://hioscar.com/clinical-guidelines/medical
http://hioscar.com/clinical-guidelines/pharmacy
http://hioscar.com/provider-rosters
http://hioscar.com/prior-authorization
http://www.covermymeds.health/prior-authorization-forms/oscar-health-prior-authorization-forms
http://www.covermymeds.health/prior-authorization-forms/oscar-health-prior-authorization-forms
http://hioscar.com/formularies
http://hioscar.com/provider-quick-start
https://www.availity.com/oscar-health/


Oscar member ID cards look like t his, whet her members use physical or digit al IDs:

Member's name

Name of  plan

Member's primary 

care provider

Deduct ibles and 

cost  shares

Member ID #

Oscar 
Member 
Services

Ment al 
healt h 
cont act  
informat ion

Member Rx 
informat ion

Claim 
submission 
guidelines 

A closer look at our members? ID cards

Provider Newsletter
Oscar Healt h sends a mont hly provider newslet t er t o keep you informed about  plan updat es, 
provider news, compliance informat ion, and upcoming event s and t raining opport unit ies. 

To ensure you never miss import ant  updat es, follow t he inst ruct ions below:
1.  Sign up for t he provider newslet t er at  hioscar.com/ provider- quick- st art
2. Whit elist  our email domain no-reply-providers@updat es.hioscar.com by marking us as a safe 
sender and adding us t o your cont act s
3. Check out  previous edit ions of t he provider newslet t er at  hioscar.com/ providers/ resources

Orientation
Check hioscar.com/ provider- quick- st art  for upcoming orient at ion and t raining sessions! This 
page will be cont inuously updat ed. We st rongly encourage all providers t o at t end t hese sessions.

Credentialing
It ?s import ant  t o remember t hat  every provider in your group must  be credent ialed by Oscar in 
order t o appear in our Provider Direct ory. Claims submit t ed for services by non- credent ialed 
providers will be denied. To learn more about  Oscar?s credent ialing process, review t his 
document .

Check a provider?s credent ialing st at us at  provider.hioscar.com/ provider- credent ialing- st at us 

http://hioscar.com/provider-quick-start
http://hioscar.com/providers/resources
http://hioscar.com/provider-quick-start
https://images.ctfassets.net/plyq12u1bv8a/6xVKNVxsrnGVbes26rxIvv/fec2eee8fba20b042d5a851b1a0f65a5/Get_Started_Credentialing.pdf
https://images.ctfassets.net/plyq12u1bv8a/6xVKNVxsrnGVbes26rxIvv/fec2eee8fba20b042d5a851b1a0f65a5/Get_Started_Credentialing.pdf
http://provider.hioscar.com/provider-credentialing-status


Our Partners
Our net work of medical providers, accessible t hrough our hospit al syst em and provider group 
part nerships, includes vendors for Behavioral Healt h and Subst ance Abuse, Pediat ric Vision, 
Pharmacy, and Laborat ory services. To ensure Oscar coverage, providers must  be in- net work wit h 
t he specif ied vendors out lined below.

Davis Vision
Vision Services (Pediat ric Only)

Claims Submission Address:
Vision Care Claims Unit  
500 Jordan Road 
Troy, NY 12180

Provider Inquiry Cont act  Informat ion
1- 800-773-2847
davisvision.com

Behavioral Healt h and Subst ance Abuse Services

Review Types:
- Aut horizat ions
- Reconsiderat ions, First  Level Member and Provider Appeals, and Cert ain Second Level 

Appeals Required by Law

Elect ronic Payer ID: 87726

Phone: 877- 614- 0484
Fax numbers specif ied by st at e and region: 
ht t ps:// public.providerexpress.com/ cont ent / ope- provexpr/ us/ en/ cont act - us.ht ml

Claims Submission Address:
Opt um
P.O. Box 30757
Salt  Lake Cit y, UT 84130- 0757

Websit e t o join t he net work:
ht t ps:// public.providerexpress.com/ cont ent / ope- provexpr/ us/ en.ht ml 

Opt um Healt h

http://davisvision.com
https://public.providerexpress.com/content/ope-provexpr/us/en/contact-us.html
https://public.providerexpress.com/content/ope-provexpr/us/en/contact-us.html


Transplant  Services

Claims Submission Address:
LifeSOURCE NAC Claims 
PO Box 7297
Philadelphia, PA 19101-7297

Fax for claims submissions only:  
866- 567-7071
Email for claims submissions only:  
NACClaims@Evernort h.com
All ot her claim inquir ies:  
LifeSOURCENACInquiries@Evernort h.com

Cigna LifeSource
Transplant  Services

Claims Submission Address:
Opt um Complex Medical Claims (CMC)
P.O. Box 30758
Salt  Lake Cit y, UT 84130

Fax: 888) 905- 9492
Phone: (877) 801- 3507 x3
Email: 
cmc.cust omer.service@opt umhealt h.com

Opt um Healt hcare Solut ions

Transplant -Relat ed Claims Submission Requirement s
Oscar part ners wit h ext ernal t ransplant  vendor net works, including Opt um Healt hCare 
Solut ions and Cigna LifeSource, for pricing of t ransplant - relat ed services. While Oscar 
remains responsible for claims payment  and f inal processing, all t ransplant - relat ed claims 
must  be submit t ed direct ly t o t he appropriat e vendor for pricing prior t o reaching Oscar.

It  is t he responsibilit y of t he provider t o det ermine which t ransplant  vendor net work (Opt um 
HCS or Cigna LS) is applicable for t he member at  t he t ime of service, based on t he cont ract  in 
place and t he t ransplant  net work assignment  communicat ed by Oscar.

Providers must  submit  all t ransplant - relat ed claims t o t he correct  vendor (Opt um or Cigna) 
designat ed for t he t ransplant  episode of care, prior t o submission t o Oscar. Failure t o submit  
t ransplant - relat ed claims t o t he appropriat e vendor may result  in delayed processing, 
reimbursement  issues, or claims re- rout ing.

Pharmacy Part ners
We have nat ional access t o a robust  variet y of in- net work pharmacies including CVS, Walmart , 
Cost co, and Hy-Vee. Please check t he Oscar Provider Direct ory at  
hioscar.com/ search/ net works for addit ional in- net work ret ail pharmacy opt ions. Oscar uses 
CVS Specialt y Pharmacy exclusively except  in st at es where addit ional specialt y pharmacies 
may be in- net work. 

mailto:NACClaims@Evernorth.com
mailto:LifeSOURCENACInquiries@Evernorth.com
http://cmc.customer.service@optumhealth.com
http://hioscar.com/search/networks/


We exclusively use Availit y as our clearinghouse. We highly recommend submit t ing claims 
elect ronically via Availit y using our payer ID: OSCAR. If you're having any issues set t ing up t he 
abilit y t o submit  claims elect ronically, please cont act  your billing vendor t o ensure t hey have 
Oscar?s payer ID in t heir syst em. 

You can quickly view claims and payment s and submit  claim disput es in our Provider Port al at  
provider.hioscar.com. 

To learn more about  claims, refer t o our Provider Manual at   provider.hioscar.com/ resources.

Claims Submission

To support  our members in receiving t he care t hey need, Oscar requires prior aut horizat ion for 
cert ain medical services.  Claims submit t ed wit hout  t he correct  aut horizat ion will be denied.

As of Sept ember 1, 2026, all aut horizat ion request s must  be submit t ed t hrough Availit y 
Essent ials? .  To learn  how t o do t his, check out  our Aut horizat ion Submission Guide at  
hioscar.com/ prior- aut horizat ion- submission- guide. 

To learn all t he det ails about  prior aut horizat ions, please see t he Provider Manual at   
provider.hioscar.com/ resources. 

To see updat ed list s of services t hat  require prior aut horizat ion, go t o 
hioscar.com/ prior- aut horizat ion.  

Prior Authorization

Laborat ory Providers 
Nat ional laborat ory part ners include Quest , Labcorp, Sonic and BioReference. Please check 
t he Oscar Provider Direct ory for addit ional in- net work lab opt ions. 

Durable Medical Equipment  (DME) Providers
Nat ional DME part ners include Apria, Byram, Int egra, Hanger and Verse Medical. Please check 
t he Oscar Provider Direct ory for addit ional in- net work DME opt ions. 

To support  our  members in receiving t he care t hey need, Oscar requires prior aut horizat ion for 
cert ain prescript ion drugs. If your EMR support s t he real- t ime benef it  check, please use t hat  
funct ionalit y t o verify formulary coverage of t he drug(s) before sending t he script  t o t he pharmacy.  
If you are prescribing a drug t hat  is not  on Oscar?s Formulary, please review t he Formulary at  
hioscar.com/ formularies f irst  t o det ermine if an alt ernat ive drug is clinically appropriat e. 

http://provider.hioscar.com
http://provider.hioscar.com/resources
http://hioscar.com/prior-authorization-submission-guide
http://provider.hioscar.com/resources
http://provider.hioscar.com/resources
http://provider.hioscar.com/resources
http://provider.hioscar.com/resources
http://provider.hioscar.com/resources
http://provider.hioscar.com/resources
http://provider.hioscar.com/resources
http://provider.hioscar.com/resources
http://provider.hioscar.com/resources
http://provider.hioscar.com/resources
http://provider.hioscar.com/resources
http://hioscar.com/prior-authorization
http://hioscar.com/formularies


For comprehensive case management , including complex case management , refer pat ient s t o call 
844- 357- 6585. Oscar?s case managers provide dedicat ed support  t o our members who request  or 
need ext ra assist ance. This includes assist ance wit h:

- Transit ions of care 
- Post - hospit al recovery
- DME 
- Medicat ion adherence 
- Disease specif ic educat ion
- Care coordinat ion or navigat ion
- Any ot her case management  concerns pat ient s may have

For Behavioral Healt h/ Subst ance Abuse case management , refer pat ient s t o Opt um.

Case Management

You can elect ronically submit  aut horizat ions, formulary except ions, or appeals for prescript ion 
drugs t hrough your EMR or by logging int o CoverMyMeds. You can also download a Prescript ion 
Drug Prior Aut horizat ion Request  form from www.hioscar.com/ forms; select  your st at e and plan 
year, t hen scroll down t o t he Drug & Formulary Informat ion sect ion, select  t he Drug Prior 
Aut horizat ion Form. Fill it  out  and fax it  t o us at  1- 855-211- 0731. 

To learn all t he det ails about  prescript ion drug prior aut horizat ions, please see t he Provider 
Manual at  provider.hioscar.com/ resources. 

To see updat ed drug list s and prior aut horizat ion requirement s, go t o 
www.hioscar.com/ formularies. 

Please reference t he member?s ID card t o verify whet her t heir plan is st andard or not . Not e t hat  a 
list  of Specialt y drugs and pharmacies can be found at  hioscar.com/ prescript ions. 

You can quickly submit  referral request s, view claims and payment s, and submit  claim disput es in 
our Provider Port al at  provider.hioscar.com. 

If your EMR is connect ed t o Availit y?s Gat eway, you can now quickly view Member Eligibilit y and 
Claim st at us? just  use use payer ID: OSCAR. 

As of Sept ember 1, 2026, all aut horizat ion request s must  be submit t ed t hrough Availit y 
Essent ials? . To learn  how t o do t his, check out  our Aut horizat ion Submission Guide at  
hioscar.com/ prior- aut horizat ion- submission- guide.  You can also perform a quick eligibilit y and 
benef it s verif icat ion for Oscar members.

To regist er for Availit y and access t raining and resources, go t o 
essent ials.availit y.com/ availit y/ help- open/ index.ht ml.

Provider Portal &  Availity Essentials?  Partnership

http://www.covermymeds.health/prior-authorization-forms/oscar-health-prior-authorization-forms
http://www.hioscar.com/forms
http://provider.hioscar.com/resources
http://www.hioscar.com/formularies
http://www.hioscar.com/search-documents/drug-formularies/
http://hioscar.com/prescriptions
http://provider.hioscar.com
http://hioscar.com/prior-authorization-submission-guide
http://essentials.availity.com/availity/help-open/index.html.


Many Americans experience long wait  t imes for healt hcare, and some even delay or skip care 
because t hey can?t  see a doct or prompt ly. These delays are linked t o lower pat ient  sat isfact ion, 
negat ive percept ions of care qualit y, and higher no- show rat es. Prolonged wait  t imes can also 
lead t o worsening healt h condit ions, delayed diagnoses, and pot ent ially prevent able 
hospit alizat ions.

We know you?re already commit t ed t o providing t imely, high- qualit y care t o your pat ient s. Here?s a 
quick reminder about  t he appoint ment  t imeframes est ablished by CMS for qualif ied healt h plans:

- Behavioral Healt h: wit hin 10 days
- Rout ine Primary Care: wit hin 15 days
- Specialit y Care: wit hin 30 days

 Check out  our Provider Manual at  provider.hioscar.com/ resources for more comprehensive 
guidelines.

Appointment wait time standards

Unauthorized Enrollments
If your pat ient s ment ion a concern of fraud or believe t hey were enrolled in or swit ched t o a plan 
on t he Federally Facilit at ed Market place (FFM) wit hout  t heir knowledge or consent , please advise 
t hem t o call t he CMS Market place Call Cent er at  1- 800-  318-2596 (TTY: 1- 855- 889- 4325).

You can also provide your pat ient s wit h t he following informat ion: 
ht t ps:// www.cms.gov/ f iles/ document / agent - broker- infographic-2024- f inal.pdf  

At  Oscar, we rely on having t he most  up- t o- dat e informat ion about  your pract ice. This ensures 
our members can seamlessly access t he high- qualit y care you provide. 

To keep your informat ion current  and accurat e in our member direct ories and claims syst em, 
please let  us know if t here are any changes t o your:

- Pract ice locat ion
- Availabilit y (e.g., panel st at us, specialt y adds/ changes, new providers)
- Billing or administ rat ive det ails

To learn more about  how t o keep your informat ion current  and accurat e in our member 
direct ories and claims syst em, please visit  www.hioscar.com/ provider- rost ers.  

Helping our members find you

http://provider.hioscar.com/resources 
https://www.cms.gov/files/document/agent-broker-infographic-2024-final.pdf
http://www.hioscar.com/provider-rosters
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