Getting around your Oscar homepage

Here’s everything you need to
know about your Oscar homepage

Getting around your Oscar account is super easy. And we’ll prove it.
Let’s walk through your homepage together, so you know exactly how
to navigate your account whenever you need something.

First things first, visit

hioscar.com/member
to access andloginto
your account.

Your account homepage gives you easy access
to lots of things that’ll help you stay healthy. Like:

THE SEARCH BAR
is the place to

look for providers,
specialists,
hospitals and
facilities, and
prescriptions. You
can even search for
symptoms there.

THE GET CARE SECTION
lets you talk to a doctor
for SO with Virtual Urgent
Care, book appointments,
renew prescriptions, or

You can also
use the Oscar
app tologin.

Ifyou don’t have an Oscar
account already, don’t worry.
Just click ‘Create an account’
and verify your email address.

QUICKLINKS

Access your digital and
printable ID card on the
right side of the page.

Coverage & Benefits

is where you’ll find info
on your benefits and
coverage. It’s also where
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search in-network options.

*Oscar’s Virtual Urgent Care offerings are not available in US territories or internationally. Prescriptions, visits
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and services may be limited per provider discretion. Oscar’s Virtual Primary Care is only available to members 18+.

Ifyou have an HSA-compatible high-deductible health plan or a Secure plan, you won’t be eligible for $0 visits

medical, prescription, and
mental health services.

The pay monthly premium
link is one way you can
pay foryour plan. The
easiest way to pay is

by enrolling in autopay,
which is something you
can do here too.

The Contactus link is
your direct line to your
Care Team and you can
message them from here.
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Here are some helpful FAQs as you make
your way around your new account

oscar Q_ flu, Dr. Smith, OB/GYN, urgent care, amoxicillin Care - Plan - Messages  Account

Where do | access my digital ID card? N e W Bt
Cm L oo tberete

Where can | find info about my deductible
and out-of-pocket maximum?

Coverage &benefits

In the ‘Plan Details & Benefits’ section

under the Plan tab. Once you click on it,
you’ll see this info underyour ID card on
the right side.
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The ‘Health & Wellness Perks’ section
under the Plan tab. That’s where. You can

F—_—. even get rewarded for walking. Literally.
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Where do | find info about meds? Or hospitals?

Plan details & benefits Pay monthly premiums

/ You’ll find info about in-network meds and
hospitals under the Plan tab. Then, just scroll

to your state of residence and download

the PDF. It’ll give you a full list of in-network

providers, hospitals, and covered medications.
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WHAT IS ADEDUCTIBLE? WHAT IS AN OUT-OF-POCKET MAXIMUM?
It’s the amount you pay for health care It’s the most you’ll pay for covered services.
before your Oscar plan covers it. After After you spend that set amount, Oscar will
you’ve paid your deductible, you’ll only cover 100% of your in-network expenses.
pay a copay for anything covered by Yes, really.

your plan and we’ll cover the rest.



