
Choosing a Primary Care 
Provider with Oscar

1. Post  enrollment , you'll be able t o select  a Primary 
Care Provider 

2. Select  t he  applicant  you'd like t o select  a Primary 
Care Provider for 

3. Search Oscar's Direct ory for a Primary Care 
Provider 

 WHY IT MATTERS
Oscar Healt h would like t o ensure it s members receive ongoing proact ive and 
prevent at ive care t hat  leads t o bet t er overall healt h. Select ing a PCP is just  
t he beginning of a meaningful relat ionship bet ween a pat ient  and t heir 
provider but  possibly t he most  import ant .  

Like any ot her relat ionship, t he f irst  st ep can be t he hardest .  So we are 
proact ively guiding members t o choose a PCP early on in t heir plan coverage 
t hrough a specialized experience. 

SELECTING 
ONLINE 

(MEMBER LED)

SELECTING A PRIMARY CARE PROVIDER (PCP) IS SIMPLE: HERE?S HOW
- Members have 30 days from when t heir plan becomes act ive t o select  

a PCP.  
- Select ing a PCP is simple and can be done t hrough t he t wo opt ions 

list ed below. 
- If a member does not  choose a PCP wit hin t he 30 day window, a PCP 

will be aut o- assigned t o t hem.  

Not e: Seeing a PCP is not  dependent  on select ing one.  Regardless of PCP assignment , a 
member always has t he freedom t o choose t o see any ot her primary care provider for care (just  
make sure t hey're in t he Oscar net work!).

For new members
Members can choose t heir PCP when t hey creat e t heir 
Oscar account .

- If t hey have a PCP: t hey can ent er in t he PCP?s 
name.

- If t hey need help f inding one: we'll show t hem 
t op providers in t heir area, and t hey can f ilt er 
by language, dist ance, and ot her 
qualif icat ions. 

For exist ing members
Logged- in members can click on t he PCP 
select ion prompt  at  t he t op of t heir home page.

- If t hey have a PCP: t hey can ent er in 
t he PCP?s name.

- If t hey need help f inding one: we'll 
show t hem t op providers in t heir area, 
and t hey can f ilt er by language, 
dist ance, and ot her qualif icat ions. 

SELECTING          
VIA HEALTH 
SHERPA*

(BROKER LED)

* Broker led PCP select ion via Healt h Sherpa is not  available in NY, NJ, or TX.
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