
Overpayments and Recoveries

Request s for refund will now be found exclusively on your EOPs. All informat ion about  any overpayment s, 
refund request s, and offset t ing will be found on your EOP/ 835.

No more Request  for Refund let t ers

Here's what  it 'll say on your EOP: Oscar has identified an overpayment due to: 
[overpayment reason] but is not pursuing recovery for this overpayment at this 
time.

In some special cases, you might  see comment s on your EOP/ 835 t hat  look a bit  dif ferent .

Not e: Some claims have been on hold for quit e some t ime while we t ried t o offset  t he full amount . Wit h t his 

new process, Oscar will be able t o appropriat ely offset  t hese payment s. If t his applies t o you, expect  t o see 

an increase in t he amount  of  of fset t ing applied t o payment s from t his backlog, just  unt il we set t le up.

You?ll get  an EOP/ 835 right  away -  even for claims wit h overpayment s

Inst ead of placing claims on a processing hold when we ident ify an overpayment , we?re going t o process 

t hem on t he same schedule as any ot her claim. So you?ll get  an EOP/ 835 right  away while we process t he 

overpayment .

In the event Oscar identifies a previously identified overpayment that hasn?t yet been resolved but 
is valid, we will call this out on the associated EOP/835, even if the overpayment claim on hold is 
finalized.

Here's what  it 'll say on your EOP: This overpayment was previously identified due 
to: [overpayment reason] and communicated to the provider in a mailed letter. 
Oscar is still awaiting recovery on this overpayment.

In t he event  Oscar ident if ies an overpayment  t hat  we will not  be pursuing recovery for, we will call 
t hat  out  on t he EOP/ 835.



Overpayment s will be shown clearly on t he Provider Port al

The Claims Det ail page will display a 
claim message about  an ident if ied 
overpayment  yet  t o be resolved.

On t he Payment  Det ail page, you?ll see 

t he det ails on any overpayment s and 

offset t ing.


	Overpayments and Recoveries One-Pager
	New Page
	Page 2


