
How t o: 
Use the Cigna 
Administered by 
Oscar Provider 
Search 
Tool  

Insured by Cigna Healt h and Life Insurance Company. 



St ep 1: Navigate to h ioscar .com . 

- Click the "Find a Doct or " button located on the right hand corner. 

St ep 2: Once "Find a Doctor " has been selected, select "Find doct ors & drugs."    

Provider Search Tool Provider Search Tool 
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St ep 3: Once you've selected "Find doct ors & drugs,"  the page will navigate to the 

following screen.
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St ep 4: Once you've selected "Search net work ,"  the page will navigate to the following 

screen. *

 

Provider Search How- t oProvider Search Tool

St at e where your 
employer 
is headquart ered 

LocalPlus or
Open Access Plus, 
depending on your 
plan t ype

Current  Year

Always select  Cigna  + 
Oscar 

Select  Employer-provided 

Provider Search Tool 

* Reach out to your Sales Executive or Account Consultant if you are having trouble finding a specific provider. 
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St ep 5: The provider search tool will now be on your screen! Bookm ark  for  easier  

access.

- You can edit the default zip code to match your exact search.

- Not e: Out of Area members will still use the search tool based on where 

their group is located, just change the zip code to reflect where you would 

like to receive service.

Provider Search Tool Provider Search Tool 

You can also 
explore via t he 
map when you 
select  
common 
searches
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Edit  zip code 
here!



Provider Search Tool 

St ep 6: When looking for a particular provider or hospital, starting t yping t he nam e 

int o t he search bar . 

- In- Network providers and facilit ies will auto-populate

Provider names 
aut o-populat e

Medical Groups and 
facilit ies 
aut o-populat e 

Colored box will 
indicat e whet her or not  
provider is in-net work 

Provider Search Tool Provider Search Tool Provider Search Tool 

Provider names 
aut o-populat e
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St ep 7: You can also use the provider search tool to search for prescription drugs.  

- Start typing and most common drug names will auto-populate

Provider Search ToolProvider Search Tool Provider Search Tool 
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Not e: When you search by prescription drug name, you can also see how the drug will 

be covered on your specific plan.

Provider Search Tool 

Select   plan 
t ype here

Shows cost s 
before 
deduct ible, 
af t er 
deduct ible, and 
when out -of-  
pocket  max met

Select   drug 
quant it y here

Provider Search Tool 
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