
You can call or send a secure message t o a doct or? and you may be able t o get  
a diagnosis, get  a new prescript ion, or a ref ill? in as lit t le as 15 minut es. That ?s 
one less t rip t o t he doct or?s off ice and one less copay t o worry about ! Calling a 
doct or wit h Oscar reduces out - of- pocket  expenses and is especially valuable 
for members on high- deduct ible plans. 

All Cigna + Oscar plans come wit h $0 copay and 
unlimit ed calls wit h a doct or, available 24/ 7.*

You?re under
t he weat her.

Doct ors can diagnose 
common condit ions 
and refer you t o t he 
right  specialist  if you 
need t o see someone 
in person.

You need
a prescript ion.

Doct ors can send new 
prescript ions and ref ills 
for medicat ions like 
ant ibiot ics and blood 
pressure medicat ion 
t o your pharmacy.

It ?s out side of  
normal of f ice 
hours.

Doesn?t  mat ter if it ?s t he 
middle of t he night . 
Doctors can usually 
resolve your issue so 
you can get  back to bed.

You?re away
f rom home.

Doct ors can diagnose 
you and send a 
prescript ion t o a 
nearby pharmacy, 
wherever you are* , 
24/ 7.

Skip the doctor?s office.

Using your mobile app, you can send a 
message, call, or request  a call f rom a 
healt h care provider f rom your phone.

Using t he Oscar app or your online account , 
you can t alk, send a secure message, or 
request  a call f rom a doct or.

- Prescript ion ref ills

- Sinus infect ions

- Colds and flus

- Back pain

- Headaches

- UTIs and yeast          
infect ions

- Rashes and skin 
condit ions

- St omach pain

- Pink eye

- Inflammat ion

* Check your plan details for more informat ion. If you?re away from home, Virtual Urgent  Care is not  available in DE, AR, ID, or internat ionally.

Cigna + Oscar coverage is insured by Cigna Healt h and Life Insurance Company. CA: benef it s administ ered by Oscar Healt h Administ rat ors. Ot her st at es: benef it s administ ered 
by Oscar Management  Corporat ion. Pharmacy benef it s provided by Express Script s, Inc. Cigna + Oscar healt h insurance cont ains exclusions and limit at ions. For complet e det ails 
on product  availabilit y and coverage, please refer t o your plan document s or cont act  a represent at ive. 

WHEN  TO USE IT

GET HELP WITH HOW TO USE IT



Cigna + Oscar coverage is insured by Cigna Healt h and Life Insurance Company. CA: benef it s administ ered by Oscar Healt h Administ rat ors. Ot her st at es: benef it s administ ered 
by Oscar Management  Corporat ion. Pharmacy benef it s provided by Express Script s, Inc. Cigna + Oscar healt h insurance cont ains exclusions and limit at ions. For complet e det ails 
on product  availabilit y and coverage, please refer t o your plan document s or cont act  a represent at ive. 

Finally, health insurance that works 
for the unique needs of your business.
Talk wit h your aut horized Cigna + Oscar broker t o learn more and enroll.

{{{Full Name}}}

{{Name of agency or business}}

{{Email address}}

{{Phone number}}

{{Business hours}}
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