
All members will be encouraged t o select  a PCP. If t hey do not  self select , we will mat ch 
t hem t o one t hat  best  f it s t heir needs. Members can change t heir PCP at  any t ime.

Referrals are needed for all specialist  visit s except  emergency care, OBGYN, BH, and 
some addit ional except ions. Full list  of except ions can be found on our provider 
resources page. Referrals do not  waive exist ing prior aut horizat ion requirement s.

Referrals must  be submit t ed t hrough t he Oscar Provider Port al. 

Only a member?s assigned PCP or PCP wit hin t he same TIN can provide a referral. 
Referrals submit t ed by ot her PCPs will be pended unt il t he member changes t heir PCP 
t o t he referring provider. 

Referrals are issued at  t he specialt y level. PCPs can provide specialist  
recommendat ions on t he referral form, but  members can go t o any in net work 
specialist  wit hin t hat  referred specialt y. 

Specialist s must  check t hat  members have a valid referral prior t o providing care, 
which can be done t hrough an eligibilit y check on t he Oscar Provider Port al or by 
calling Provider Services. Ot herwise, t he claim will not  be covered wit hout  a valid 
referral. 

If a member requires an urgent  referral, please direct  t he member t o call Member 
Services who can support  wit h securing a referral.

Referrals will not  carry over from ot her HMO plans. A new referral must  be submit t ed. 

HMO Guided Care 
Referral Policies &  Resources

Referral Policy Summary

Quest ions? We?ve got  you. Just  call our Provider Services t eam at  (855) 672-2755.

Oscar Provider Port al login page 

Training guides and videos

        Creat ing a port al account

        Submit t ing a referral

        Checking referral st at us

We are excit ed t o part ner wit h you in 2025 t o support  Oscar Guided Care HMO 
members. Please inform your providers and off ice st aff about  your 2025 part icipat ion 
wit h Oscar.

Resources

All of t he following can be found on our provider resources page (hioscar.com/ providers/ resources). 

About  Oscar's Guided Care HMO

Referral Policies

        Texas Provider Manual

        Referral Exclusions List

        FAQs
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