OSCar

Welcome

to our Nebraska
2022 Network.

We’'re excited to have you in our Nebraska network for 2022.

For more information on working with Oscar please go to or call us at
855-672-2755 with any questions.

We look forward to working with you again.

From,
The Oscar Provider Team
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Our plan
We are an EPO (Exclusive Provider Organization) plan which means:

« No referrals required
« No naming of a PCP required.

We offer the following products in your market:

« Individual and Family Plans (purchased on or off the Marketplace exchange)

Our network

Our network is available to all Oscar plans in the following counties:

Nebraska
« All counties

We have introduced a new plan, designed to increase accessibility and affordability for
individuals with diabetes.

The following services are covered with a SO cost share: Primary Care office visits, diabetic
retinal eye exams, diabetic foot exams, and labs to manage diabetes (HbAlc,
micro-albumin/UA, metabolic panel, lipid panel). This plan also caps out of pocket costs for
formulary insulin at $100/month.

These members will have access to a diabetes management program with our partner,
Livongo. Plus, members are eligible for Wellness Programs with rewards for seeing their
primary care doctor, engaging with Livongo, and getting recommended care.

Search forin-network providers, labs, pharmacies, and hospitals* on hioscar.com/search.

*See Hospital and large physician group lists at the end of this packet for more details

OoSscar



Connect with us by phone

Call 855-672-2755, Mon-Fri: 8am-6pm EST.

Connect with us electronically
You can use Oscar’s Provider Resources site and Provider Portal to find everything you
need to work with Oscar. We built these sites to simplify your team’s workflows so that you

can focus on delivering great care to members.

Go to hioscar.com/providers to:

« Request to join the network.
« Review the provider manual for reimbursement policies, member rights
and responsibilities, and more.
« Browse resources such as:
« Provider Manuals for all markets.
« Policies (Clinical Guidelines, Reimbursement Policies, etc.) and forms.
« Tutorials and How-To-Guides on using the provider portal.
« Search our provider directory for in-network specialists, lab facilities and more.
« Search ourdrug formulary to find out what medications Oscar covers.

Create a Provider Portal account to complete the following tasks online:

« Check member eligibility.

« Check status of claims.

« Submit prior authorizations electronically.

« Sign up for electronic payments.

« Review members’ clinical information.

« Connect your staffto your organization
(practice) account and grant permission
to complete tasks in the Portal.

Note: Ifyour office is unable to access the online resources and you would like a printed copy of any of the materials
(provider manual, etc) faxed to you, please contact the Oscar Provider Team: 855-672-2755.
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Navigate our Members’ ID Cards

Here’s a sample of our 2022 member ID cards:

s N - N
OSCGr QR 7 Foryourdoctors & pharmacy
RxBIN 000000 PayerID OSCAR
1 J?hn Jac?b . ) RXPCN AAAAAA  Dental ID XX000
Jiingleheiilmerschmiidt-Smith RxGRP ZZZ7ZZ  Plantype EPO
Oscar Circle Silver 70 HDHP EPO $2,500/20%
+ Child Dental INF 8 Provider & pharmacist services
. . Providers call 000-000-0000
Your plan information Pharmacists call 000-000-0000
3 MemberID 0SC12345678-01
Coverage start date 0170172021 9 Mental health
Call Optum at 000-000-0000
4 Primary Care Provider
Sentara Medical Group Primary Care Clinic 1 O Pediatric vision & dental
Provided by Davis Vision & Liberty Dental.
5 Your Care Team
Message us by logging in to the Oscar app or 11 Claims
hioscar.com or call 000-000-0000 Send mental health claims to Optum,
) pharmacy claims to CVS Caremark, and
6 In-network cost before / after deductible pediatric vision & dental claims to partners.
Oscar Virtual Care visits $0/ %0 Oscar, PO Box 52146, Phoenix, AZ 85072
Primary care (first 3 visits $0) $35/ %356
Specialist (first 3 visits $35) 100% / $50
Urgent care 100% 7 $100
Emergency room 100% / 20% 12 Vendor logo
L sk N /
Oscar Member ID Card - Front Oscar Member ID Card - Back

1.Member first and last name

2. Name of the member’s plan

3. Member D #

4. Member’s primary care provider (where applicable)

5. Contact information for Member Services

6. Cost to the member, before and after, deductibles
7.Member Rx Information

8. Provider and pharmacist services contact information
9. Mental health contact information

10. Pediatric vision and dental providers

11. Claims Information (where to send claims based on services provided)
12. Space reserved for vendor and partner logos
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Our Partners

Our network of medical providers is available through our hospital system and provider
group partnerships. Our vendors for Behavioral Health and Substance Abuse, Pediatric
Dental, Pediatric Vision, Pharmacy and Laboratory services are listed below.

Providers must be in-network with these vendors for Oscar to cover these services.

Service Vendor Phone

Behavioral Health Optum 877-614-0484
Dental LIBERTY Dental 888-703-6999
Vision Davis Vision 800-773-2847

Oscar has created a list of $3 preferred drugs to help our members access affordable
care. You can find this list at hioscar.com/3-dollar-prescriptions. $3 Prescriptions
include up to a 30-day supply of medication and are not available in NY, NJ, CA, or for
Catastrophic plans, small group plans, or Medicare plans.

In 2022, Oscar’s primary retail pharmacy locations will be CVS, Target, and Walmart.
For acomplete list of in-network retail pharmacies, please visit hioscar.com/search.

Oscar has partnered with Capsule, a digital pharmacy that offers free, same-day
prescription delivery for our members. If you’re interested in partnering with Capsule
for all your pharmacy needs, visit www.capsulecare.com/doctors. To find out if
Capsule services your area visit www.capsule.com/locations.

If capsule is not available in your area, your members can get prescriptions delivered
using CVS Caremark’s Mail Order service. Save time and money by getting 90 day refills
of most prescriptions sent right to your mailbox. Visit www.caremark.com/
manage-prescriptions/rx-delivery-by-mail to sign up.
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Claims Submission

Our clearing house options are: Availity, Change Healthcare, and Eligible. Please note,
the claims processing deadline for your state is 30 calendar days if submitted electronically
and 45 calendar days if submitted by mail. If you have questions about the status of your

claim, login to the Provider Portal at provider.hioscar.com.

Service Network Electronic Address
Partner Payer ID
i P.O. Box 52146
g"eerﬁ’,'igg's Oscar OSCAR Phoenix, AZ 85072-2146
Behavioral Health Optum 87726 Optum
and Substance P.O. Box 30757
Abuse Services Salt Lake City, UT 84130-0757
jatri LIBERTY Dental Plan
gg?&?ct:sc pental E'EnEtFﬂY X083 ATTN: Claims Department
P.O. Box 26110
Santa Ana, CA 92799-6110
Note: Oscar does
not offer routine Provider Portal:
dental coverage www.libertydentalplan.com
for adults Phone: 888-352-7924
Pharmac CVs/ Please reference CVS/Caremark
Y Caremark the Member ID P.O. BQX 521.36
card for pharmacy Phoenix, Arizona 85072-2136
claim information
Transplant Cigna/ PO Box 3539
Related LifeSOURCE Scranton, PA18505
Claims 5 S < .
OptumHealth 41194 ptumHealth Care Solutions
Carer Solutions PO Box 30758
Salt Lake City, UT84130
Pediatric Vision Davis Vision 4000000027 Vision Care Processing

Services

Note: Oscar does
not offer routine
dental coverage
for adults

P.O. Box 1525 Latham, NY 12110
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Case Management

For comprehensive case management, including complex case management, refer
patients to call 855-672-2755. Oscar’s case managers provide dedicated support to our
members who request or need extra assistance. This includes assistance with
discharge planning, DME, medication adherence, disease specific education, and any
other case management concerns your patient has. For Behavioral Health Case
Management, refer patients to Optum.

Prior authorization at aglance

Certain services at Oscar require prior authorization. The list of services subject to
pre-authorization can be accessed online at hioscar.com/prior-authorization. It is
important to submit any elective or pre-service requests in advance to ensure everything is
in place for your patients to get the right care. To confirm requirements for a specific code
or service, request authorization, or check the status of an existing authorization, reference
the Authorization Procedure Lookup tool within Oscar’s Provider Portal. To access or sign
up for the provider portal, visit or call 855-672-2755. Authorization requests may also be
submitted by faxing the authorization request form located at hioscar.com/forms. Please
note that authorization requirements may be updated throughout the year. To access
Oscar’s Provider Manual for your state please visit hioscar.com/providers.

Some drugs may require Prior Authorization before being covered by Oscar. Drug Prior
Authorizations may be submitted to Oscar electronically through the EMR/ePrescribing
system; online, through ; via fax, 844-814-2259 (Specialty drugs) or 844-814-2258
(Non-Specialty drugs); or by calling 855-672-2755.

Prior Authorization review for certain services is delegated to eviCore healthcare.
Specifically eviCore will process prior authorizations for:

- Radiation Therapy

« Medical Oncology

« Cardiology

« Musculoskeletal Services/Interventional Pain Management/Chiropractic Care
« Lab Management (Genetic Testing)

« Cardiac/Radiology/Diagnostic imaging

« Sleep therapy, diagnostics and equipment
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To access eviCore’s clinical criteria and authorization request forms, please visit
evicore.com/resources/healthplan/oscar. For any other services not indicated in these
resources, you can call 855-672-2755.

To obtain a prior authorization for PT/OT services after 5 visits, requests should be
submitted to ASH. ASH is available at the following phone and fax numbers:
P: 800-972-4226, 877-248-2746.

Inclusion of a service in the Oscar Prior Authorization List is not a guarantee of benefit
coverage. Coverage of these benefits may vary by plan, and the Prior Authorization list
is subject to change. To verify coverage or prior authorization requirements, please
call 855-672-2755.

If prior authorization is not obtained for a service that requires it, the service is subject to
post- service (retrospective) review. Some services that may be part of an ongoing course
of treatment may also be subject to concurrent review. Prior authorization requirements
(including concurrent and/or retrospective review) for Behavioral Health and Substance
Abuse are subject to the policies and procedures of Optum. Please reference the provider
manual for Prior Authorization requirements for our vendors.
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OSCGr The 2022 Network: Nebraska

Getting care in Nebraska
made easy.

We provide high-quality care in Nebraska, with partners like CHI, Bryan Health, Nebraska
Medicine, and Nebraska Methodist through the Midlands Choice network.

Oscar’s Nebraska service area includes all counties within the state.
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The 2022 Network: Nebraska

Our 2022 Participating Hospital List

Adams

Mary Lanning Memorial Hospital
Antelope

Antelope Memorial Hospital
Boone

Boone County Health Center
Box Butte

Box Butte General Hospital

Boyd

Niobrara Valley Hospital

Brown

Brown County Hospital

Buffalo

CHI Health Good Samaritan
Kearney Regional Medical Center
Burt

MercyOne Oakland Medical Center
Butler

Butler County Health Care Center
Chase

Chase County Community Hospital

hioscar.com

Cherry

Cherry County Hospital
Cheyenne

Sidney Regional Medical Center
Colfax

CHI Health Schuyler

Cuming

St. Francis Memorial Hospital - West Point

Custer

Callaway District Hospital

Jennie M. Melham Medical Center
Dawes

Chadron Community Hospital
Dawson

Cozad Community Hospital
Gothenburg Memorial Hospital
Lexington Regional Health Center
Dodge

Methodist Fremont Health
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The 2022 Network: Nebraska

Our 2022 Participating Hospital List (continued)

Douglas

CHI Health Creighton University Medical Center -

Bergan Mercy

CHI Health Immanuel

CHI Health Lakeside
Methodist Women's Hospital
Midwest Surgical Hospital
Methodist Hospital

Nebraska Medicine - Omaha
Nebraska Orthopaedic Hospital
Nebraska Spine Hospital
Select Specialty Hospital
Dundy

Dundy County Hospital
Filmore

Fillmore County Hospital
Franklin

Franklin County Memorial Hospital
Gage

Beatrice Community Hospital
Garden

Regional West Garden County
Hall

CHI Health St. Francis

Grand Island Regional Medical Center

hioscar.com

Harlan

Harlan County Health System

Hamilton

Memorial Hospital

Holt

Avera St. Anthony's Hospital
West Holt Memorial Hospital
Howard

Howard County Medical Center
Jefferson

Jefferson Community Health Center
Johnson

Johnson County Hospital
Kearney

Kearney County Health Services
Keith

Ogallala Community Hospital
Kimball

Kimball Health Services

Knox

Avera Creighton Hospital
Lancaster

Bryan Medical Center

CHI Health Nebraska Heart Hospital
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The 2022 Network: Nebraska

Our 2022 Participating Hospital List (continued)

Lancaster (cont.)

CHI Health St. Elizabeth
Lincoln Surgical Hospital
Lincoln

Great Plains Health

Madison

Faith Regional Health Services
Merrick

Merrick Medical Center
Morill

Morrill County Community Hospital
Nance

Genoa Community Hospital
Nemaha

Nemaha County Hospital
Nuckolls

Brodstone Memorial Hospital
Otoe

CHI Health St. Mary's
Syracuse Area Health

Pawnee

Pawnee County Memorial Hospital
Perkins

Perkins County Community Hospital

hioscar.com

Phelps

Phelps Memorial Health Center
Pierce

CHI Health Plainview

Osmond General Hospital
Platte

Columbus Community Hospital

Polk

Annie Jeffrey Memorial County Health Center

Red Willow

Community Hospital - McCook
Richardson

Community Medical Center
Rock

Rock County Hospital

Saline

Crete Area Medical Center
Warren Memorial Hospital
Sarpy

CHI Health Midlands
Nebraska Medicine - Bellevue
Saunders

Saunders Medical Center
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The 2022 Network: Nebraska

Our 2022 Participating Hospital List (continued)

Scotts Bluff

Regional West Medical Center
Seward

Memorial Hospital - Seward
Sheridan

Gordon Memorial Hospital
Thayer

Thayer County Health Services
Thurston

Pender Community Hospital
Valley

Valley County Hospital

hioscar.com

Washington

Memorial Community Hospital
Wayne

Providence Medical Center

Webster

Webster County Community Hospital

York

Henderson Health Care Services

York General Hospital
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The 2022 Network: Nebraska

Nebraska Providers By the Numbers

Total Providers
Primary Care Physicians
Specialists

Urgent Care Centers

Our Network

@l QuestDiagnostics™
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