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Introducing Cigna Administered by Oscar
We?re bringing t oget her t he power of Cigna?s nat ional and local provider net works 
and Oscar?s easy t o use digit al member experience t o deliver healt h insurance t hat  
just  makes sense.
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Affordable healt h plans. 
Employers can choose between two 
networks, LocalPlus® and Open Access 
Plus, and save on insurance that fits 
their team?s needs. 

Nat ionw ide net work . 
With Cigna Open Access Plus, access 
a nationwide network of doctors, 
hospitals, and specialists that can be 
seen without referrals.

24/7 Vir t ual Urgent  Care* .
Quick care through hundreds of doctors 
on call, available anytime for $0 copay 
via the Oscar app.

Easy adm inist rat ion.  
Simple tools and dedicated support to help 
you manage employees? benefits.

Prescr ipt ions done r ight .  
Employees save on prescriptions 
through Express Scripts® and can 
order refills right from their phone.

Dedicat ed care for  your  t eam . 
Our Care Team gets to know each 
employee by name, and can quickly 
answer questions and help them find 
what they need.

Healt hy m inds and bodies.
Access to Cigna?s behavioral health 
network ?  including Talkspace, for 
convenient mental health resources. 
Plus, up to $100 annual reward for just 
tracking steps walked.* *

Cigna Administered by Oscar plans are right for businesses 
with 1?50 employees total (or, in certain states, up to 100 
employees). Our plans are built for small businesses with at 
least one qualified full-time (or full-time equivalent) 
employee, other than the business owner or a spouse. Visit 
hioscar.com/brokers  to learn more.

If  you are int erest ed in sell ing Cigna 
Adm inist ered by Oscar , please visit  
our  broker  resource page t o learn 
how t o get  set  up.
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*If you're away from home, Virtual Urgent Care is not available internationally.
Virtual Urgent Care has a cost-share for members on HSA plans before they reach their deductible, after which the copay is $0. Members can only access 
Virtual Urgent Care via phone. This applies to new groups effective 1/1/2022 and upon a group's renewal in 2022. Cigna provides access to virtual care 
through national telehealth providers as part of your plan. This service is separate from your health plan's network and may not be available in all areas.
**To comply with federal laws, if an eligible employee is unable to participate in any of incentive program events, activities or goals due to a disability or 
other reason, they may be entitled to a reasonable accommodation for participation, or an alternative standard for rewards.

http://cignabyoscaraz.com
https://www.hioscar.com/brokers
https://www.hioscar.com/brokers/cigna
https://www.hioscar.com/brokers/cigna
https://www.hioscar.com/brokers/cigna


About the Cigna Administered by Oscar 
partnership
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What  is Cigna Administ ered by Oscar?

Cigna Administ ered by Oscar is a joint  vent ure providing fully- insured small group 
healt h insurance. This part nership is a 50/ 50 risk sharing arrangement  bet ween t he 
t wo companies. 

How is responsibilit y split  in t his Cigna Administ ered by Oscar 
part nership?

Cigna will provide t wo provider net works: LocalPlus® and Open Access Plus. These 
plans are insured by Cigna Healt h & Life Insurance Co. To learn more about  Cigna's 
Financial St rengt h and Credit  Rat ings, visit   
cigna.com/ about - us/ invest or- relat ions/ f inancial- debt - rat ings.

Oscar is responsible for administ ering benef it s. Oscar will provide t he different iat ed 
and t echnology- forward member experience, including managing claims and 
dedicat ed member support . In addit ion, Oscar will manage all sales and dist ribut ion, 
including broker enrollment , commissions,and broker support .

What  net works are available wit h t his product ?

Cigna?s primary role in t he part nership is t o provide access t o qualit y, cost - saving 
providers. Your client s will benef it  from direct  int egrat ion wit h t wo of Cigna's t wo most  
popular provider net works: LocalPlus® and Open Access Plus. All plans also include 
access t o Cigna's behavioral healt h net work for ment al healt h resources. A broad 
pharmacy net work is provided by Express Script s®. 

Your small group client s will have access t o Oscar's Virt ual Urgent  Care service which 

offers $0 copay on t elemedicine visit s, available 24/ 7 via t he Oscar app. *

Will you of fer ot her Cigna Administ ered by Oscar product s?

This part nership only applies t o t he small group product . Oscar and Cigna will 
cont inue t o offer ot her product  offerings independent ly.

We are excit ed t o st art  t he next  wave of growt h in t he small group market  
by offering a much- needed healt h insurance opt ion for your client s!
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*If you're away from home, Virtual Urgent Care is not available internationally.
Virtual Urgent Care has a cost-share for members on HSA plans before they reach their deductible, after which the copay is $0. Members can only access 
Virtual Urgent Care via phone. This applies to new groups effective 1/1/2022 and upon a group's renewal in 2022. Cigna provides access to virtual care 
through national telehealth providers as part of your plan. This service is separate from your health plan's network and may not be available in all areas.

http://cignabyoscaraz.com
https://www.cigna.com/about-us/investor-relations/financial-debt-ratings


Everything you need to sell 
Cigna Administered by Oscar

St il l  need help? 

Our dedicated Broker Support Team is here to help! You can reach them 

Monday?Friday from 9am?8pm EST at 1-855-672-2713 or brokers@hioscar.com. 

Broker Port al
Creat e an account  or log in at  business.hioscar.com

The Oscar Broker Port al is your one- st op shop t o get  appoint ed, enroll and 
manage client s, view commissions, updat e your informat ion, and more. 

Plan and rat e informat ion
Visit  our broker websit e at  hioscar.com/ brokers

You can f ind plan, net work, and rat e document s as well as enrollment  
forms on our broker websit e. It ?s also where you can f ind FAQs, event  
regist rat ion, and ot her helpful resources. 

Net work search
Search our in-net work doct ors & drugs at  hioscar.com/ search

Explore our t wo net works, Cigna LocalPlus® and Cigna Open Access Plus, 
t o f ind your client s? preferred providers and prescript ions.
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* The $3 prescription list is available in all markets, excluding California. Refer to enrollment materials for details. For commonly covered 

medications, view the Prescription Drug List.

2023 plan documents
Cigna Administered by Oscar small group plans are available in all Arizona rating areas. 

For  m ore resources and docum ent s:

- Full list of plan documents (including rates) and enrollment forms can be found at 

hioscar.com/brokers/plans

- Find training resources and marketing materials at hioscar.com/brokers/training

- Look out in your email inbox for the latest updates

St at e

Arizona Entire state                     

All Rating Areas

All Arizona counties

Market Service Count ies Plan Docum ent s

Learn more at cignabyoscaraz.com |   6

- Plan grid

- Network overview 

LocalPlus®

- Network overview 

Open Access Plus

- $3 Prescriptions list*

- Underwriting 

guidelines
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https://www.hioscar.com/brokers/plans?lob=sg&state=az
http://hioscar.com/brokers/training
http://cignabyoscaraz.com
https://www.hioscar.com/asset/cignaoscarazplangrid20232-pdf
https://www.hioscar.com/asset/cignaoscarazplangrid20232-pdf
https://www.hioscar.com/asset/cabolocalplus2023overview-pdf
https://www.hioscar.com/asset/cabolocalplus2023overview-pdf
https://www.hioscar.com/asset/cabolocalplus2023overview-pdf
https://www.hioscar.com/asset/cabolocalplus2023overview-pdf
https://www.hioscar.com/assetcabooap2023overview-pdf
https://www.hioscar.com/assetcabooap2023overview-pdf
https://www.hioscar.com/assetcabooap2023overview-pdf
https://www.hioscar.com/assetcabooap2023overview-pdf
https://www.hioscar.com/assetcabooap2023overview-pdf
https://assets.ctfassets.net/plyq12u1bv8a/64bynDlm5wc1ELbWa9GYjg/7f881533b21b4244616a57eb5ac88cca/CO_AZ__3Rx_List_052821.pdf
https://assets.ctfassets.net/plyq12u1bv8a/64bynDlm5wc1ELbWa9GYjg/7f881533b21b4244616a57eb5ac88cca/CO_AZ__3Rx_List_052821.pdf
https://assets.ctfassets.net/plyq12u1bv8a/64bynDlm5wc1ELbWa9GYjg/7f881533b21b4244616a57eb5ac88cca/CO_AZ__3Rx_List_052821.pdf
https://assets.ctfassets.net/plyq12u1bv8a/64bynDlm5wc1ELbWa9GYjg/7f881533b21b4244616a57eb5ac88cca/CO_AZ__3Rx_List_052821.pdf
https://assets.ctfassets.net/plyq12u1bv8a/6LokIA3YtDXWDzbcnFT3ep/39c260b943694f7f45c7824d2becd020/FINAL_C_O_Underwriting_Arizona_v1_-Last_Updated_06.16.21-.pdf
https://assets.ctfassets.net/plyq12u1bv8a/6LokIA3YtDXWDzbcnFT3ep/39c260b943694f7f45c7824d2becd020/FINAL_C_O_Underwriting_Arizona_v1_-Last_Updated_06.16.21-.pdf


Broker Portal - Overview
The Oscar Broker Portal (business.hioscar.com ) is where you?ll do business with Cigna 

Administered by Oscar. It?s your one-stop-shop for getting appointed, quoting & enrolling 

clients, managing your book of business, and viewing commissions.

Get appointed to sell Cigna Administered by Oscar in as litt le as 5 minutes and 

manage any existing appointments. Find fu ll inst ruct ions here.

Your ?Group book? page is where you?ll quote and enroll clients to Cigna 

Administered by Oscar plans and manage your small group book of business.*

Update your personal details, including commission payment method  and 

marketing preferences. 

Complete these steps to start selling. Start here OR go straight to the 

appointments page (see #1 above). 

For  agency pr incipals: Update your agency?s details and payment information.

View and download your commissions statements.

Disclaimer: All pict ures are used for illust rat ive purposes only.
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Broker Portal - Group Book
The group book dashboard is where you?ll go t o manage your small group book of     
business wit h Cigna Administ ered by Oscar. Here, you can quot e and/ or enroll new small 
group client s, view saved quot es, see t he st at us of group applicat ions, and f ind your 
client ?s enrollment  det ails and plans.

Run a quote for Cigna Administered by Oscar small group health insurance 

plans in minutes. Find fu ll inst ruct ions here.

View your saved quotes and search by company name or business ID.

Click here to enroll a small group client 

Check on the status of your client enrollment applications 

See coverage details for your enrolled clients including: plan information, 

contact information, billing information, and more.
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Underwriting summary
Here's a summary of our underwriting guidelines to help you understand which of your 

small group clients may be eligible for Cigna Administered by Oscar small business health 

insurance. You can find the most up-to-date underwriting guidelines at 

hioscar.com/brokers/plans. 

Once a business has applied for coverage, Cigna Administered by Oscar?s Eligibility Team will make the final decision to accept or 

decline the group for coverage, specify terms of coverage, or grant requests for changes, subject to Cigna Administered by Oscar?s 

policies and applicable law. Agents and Brokers aren?t authorized to bind or guarantee coverage, premium rates, or effective dates. 

Businesses should maintain their existing coverage during the application process. This document does not include all the policies and 

guidelines that may apply, and we may change these policies in the future without notice, as permitted by law. You can find the most 

up-to-date underwriting guidelines at hioscar.com/brokers/plans.
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Arizona

Total  ful l -t ime equivalent  
employees

Covers businesses with 1-50 full-t ime equivalent employees. 

Business Locat ion Must be licensed or authorized to conduct business in Arizona.

Employee Locat ion
At least 50%  of eligible employees enrolling in Cigna Administered by Oscar must l ive 
within the Cigna Administered by Oscar service area. 

Plan Of ferings
Employers may select up to three Cigna Administered by Oscar plans to offer their 

employees. There are no restrictions on the combination of plan options. 

Contribut ion Guidel ine Employers must contribute at least 50%  of the employee only premium. 

Part icipat ion Rules 

50%  of eligible employees must enroll after valid waivers

- Add up enrolling employees 

- Divide by total FTE, minus valid waivers

- Result must be greater of equal to 50%

One Life/  Owner Only/  
Spouse

Group must have at least one common law employee other than the Owner or Spouse 
enrolling in the plan to be considered a group. 

Documents Required 
Find the full l ist of required and accepted documents in our underwrit ing guidelines at 

hioscar.com/brokers/plans. 

http://hioscar.com/brokers/plans
https://www.hioscar.com/brokers/plans


Post-enrollment timeline 
What happens after your group is approved?

Applicat ion approved 

- Your client will receive your their bill and instructions on how to pay

- If your client is paying with ACH, payment will be drawn immediately

Coverage st ar t  dat e 

- Your client has paid their first bill

- Group coverage begins and employees can start using their health 

insurance 

- Digital member ID cards are available online or through the app

Mem ber  welcom e k it s ar r ive

- Employee member welcome kits arrive 1-2 weeks after the first bill is paid

- Employees receive member ID card and other information about their plan

Don?t  forget : 

- First bill will be available online after approval

- Digital member ID cards are available immediately after payment

- Even if the coverage start date has passed, coverage is not active until we 

receive full payment for the group's first premium bill

- Member ID cards will be shipped after we receive the first full payment
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2023 commissions

Broker  Com m issions 

St at e Init ial Term Rat e Renewal Term Rat e

AZ
1- 3 EEs: $8 PEPM

4- 50 EEs: $32 PEPM
1- 3 EEs: $8 PEPM

4- 50 EEs: $32 PEPM

Cigna Adm inist ered by Oscar  Sm all Group

PEPM = Per employee per mont h

EE = Enrolled Employees

The following Commission Schedule shall apply t o Cigna Administ ered by Oscar Small 
Group Market  policies in effect  beginning January 1, 2023 and shall remain in effect  unt il 
t erminat ed or replaced by Oscar in writ ing and wit hin t he Company?s sole discret ion. The 
Commission Schedule for each respect ive market  in effect  at  t he t ime t he commission is 
paid shall govern for t he respect ive market . 

For purposes of t his Commission Schedule, ?Init ial Term? shall include t he mont hs of t he 
f irst  cont ract  year t hat  t he applicable coverage is in effect , up t o and including t he last  
day of t he f irst  cont ract  year. ?Renewal Term? shall refer t o any mont hs aft er t he ?Init ial 
Term? for which t he applicable coverage is in effect . 

Oscar reserves t he right  t o seek charge-  backs, clawbacks or recoupment  of unearned 
commissions in accordance wit h applicable laws and regulat ions. To t he ext ent  t hat  a 
Producer earns a commission as set  fort h in t he applicable Appoint ed Producer 
Agreement , t he commission amount  shall be as follows.

Learn more at cignabyoscaraz.com |   11
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Contact us
We have dedicat ed Cigna Administ ered by Oscar Sales 
t eams in each market . Your market  represent at ives can 
help answer any of your sales- relat ed quest ions and 
provide support , t raining, and present at ions upon request . 
Don?t  hesit at e t o reach out  -  we can?t  wait  t o get  t o know 
you!

Cont act  inform at ion

brokers@hioscar.com

(855) 672-2713

Business hours 

Monday through Friday

9:00 AM - 8:00 PM ET

Broker Support 

Arizona Sales Team

Andy Mueller
Sales Execut ive
(763) 458-2582
amueller@hioscar.com 

Rachel Ellison
Account  Consult ant
(928) 900- 3770
rellison@hioscar.com
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