
How to: 
Enroll Groups
with Cigna + Oscar 

Cigna + Oscar  coverage is insured by Cigna Healt h and Life Insurance 
Com pany. 



Applicable t o  Arizona, California, Connect icut , Georgia, Illinois, Kansas, Missouri, and 
Tennessee Cigna + Oscar service areas.

Get t ing st ar t ed

- Creat e an account  or log in to the Oscar  Broker  Por t al at: business.hioscar.com

- Com plet e your  appoint m ent . You must be appointed with Cigna + Oscar to enroll a 

group on a Cigna + Oscar plan. Check out our appointments how-to-guide for step by 

step instructions.

- Run a quot e. In order to enroll a group on a Cigna + Oscar plan  with composite 

rates, begin by clicking on a saved quote. See our quoting how-to guide to learn 

more.

- Review  our  Underwr it ing Guidelines. Reference our Underwriting Rules for  

important details on Cigna + Oscar eligibility requirements:

- Arizona Underwrit ing Guidelines 

- California Underwriting Guidelines

- Connect icut  Underwrit ing Guidelines

- Georgia Underwrit ing Guidelines

- Illinois Underwrit ing Guidelines 

- Missouri  Underwrit ing Guidelines 

- Kansas  Underwrit ing Guidelines

- Tennessee Underwrit ing Guidelines 
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(For  age-rat ed pr icing, sk ip t o St ep 3b, pg. 6)

St ep 1: Open a saved quot e from your Oscar Small Group Dashboard. The dashboard 

can be found after logging in and clicking on ?Group Book? in the upper right. In the 

quoting dashboard, you?ll see all of your saved quotes. Your saved quotes are searchable 

by business tit le and quote name. Quotes can have the following statuses:

Saved - An editable quote for a future enrollment date

Applied - A quote that you?ve used for a group application. 

Expired - A quote for a past effective date. These quotes cannot be edited or applied.

Enrollment Instructions

Cigna + Oscar  coverage is insured by Cigna Healt h and Life Insurance Com pany. CA: benefits administered by Oscar Health Administrators. Other states: benefits administered 
by Oscar Management Corporation. Pharmacy benefits provided by Express Scripts, Inc. Cigna + Oscar health insurance contains exclusions and limitations. For complete details on 
product availability and coverage, please refer to your plan documents or contact a representative. 
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St ep 2: Start the final review process from your saved quote. Fill out all applicable 

business information. Note: You will not be able to edit the pricing type for your group 

once you begin your enrollment application. 

Enrollment Instructions

Cigna + Oscar  coverage is insured by Cigna Healt h and Life Insurance Com pany. CA: benefits administered by Oscar Health Administrators. Other states: benefits administered 
by Oscar Management Corporation. Pharmacy benefits provided by Express Scripts, Inc. Cigna + Oscar health insurance contains exclusions and limitations. For complete details on 
product availability and coverage, please refer to your plan documents or contact a representative. 
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St ep 3: Review group details. All previously selected plans from your saved quote will 

carry over. Click on the blue ?Start application? button to begin the group?s enrollment 

application.

Enrollment Instructions

Click here t o st art  your applicat ion

Cigna + Oscar  coverage is insured by Cigna Healt h and Life Insurance Com pany. CA: benefits administered by Oscar Health Administrators. Other states: benefits administered 
by Oscar Management Corporation. Pharmacy benefits provided by Express Scripts, Inc. Cigna + Oscar health insurance contains exclusions and limitations. For complete details on 
product availability and coverage, please refer to your plan documents or contact a representative. 
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St ep 4: Business Info

Enter in the business?s key contact information. 

Be sure t o add accurat e cont act  
informat ion so your client  receives 
import ant  updat es on Bills, 
Renewals, and more. 

If  you are enrolling a group on a 
broker's behalf, or split t ing 
commissions wit h a broker, you will 
need t heir Oscar Broker ID. This can 
be found on your broker account  
homepage. (Ex. BR######). 

Assigning a case t o a GA is opt ional. 
However, if  you are not  working wit h 
a general agent  you must  click ?Add a 
GA,? t hen select  ?I am not  working 
wit h a general agent  on t his case.? 

Enrollment Instructions
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St ep 5: Eligibi l i t y

Select the group?s preferred coverage start date and fill additional business eligibility 

details. Please make sure to reference our Underwriting Guidelines for more details on 

eligibility requirements.

- Arizona Underwrit ing Guidelines 

- California Underwriting Guidelines

- Connect icut  Underwrit ing Guidelines

- Georgia Underwrit ing Guidelines

- Illinois Underwrit ing Guidelines 

- Missouri  Underwrit ing Guidelines 

- Kansas  Underwrit ing Guidelines

- Tennessee Underwrit ing Guidelines 

Key callout s:

- The zip code of the business enrolling must be within a Cigna + Oscar service area. 

You will not be able to proceed if the business zip code is outside of the Cigna + 

Oscar service area. 

- At least 70% of eligible employees must live within the Cigna + Oscar service area. 

- Any enrolling employees that reside out of the Cigna + Oscar LocalPlus® service area 

must enroll in an Open Access Plus Plan. 

Enrollment InstructionsEnrollment Instructions
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St ep 6: Coverage

You may select up to 3 plans to offer for coverage. In states without employee classes, the 

class field will be populated to ?default? which will include all eligible employees. All of your 

previous plan selections from Step 1 will carry over. Make adjustments to your plans as 

needed here. 

Not e: Final rat es are based on t he group?s in it ial enrollm ent  and ef fect ive dat e and as 

a result  m ay vary f rom  quot e.

The cont ribut ions for 
each employee will be 
based on t he t arget  
plan, regardless of which 
plan t he employee 
chooses. 

For cont ribut ion and 
wait ing period 
requirement s, please 
refer t o t he underwrit ing 
guidelines linked on 
(pg. 1)

Changes t o t he group?s 
wait ing period and 
business cont ribut ion 
t ype can be made wit hin 
t he f irst  30 days of 
ef fect uat ion, which is 
t heir Open Enrollment  
period. 

Aft er 30 days, all 
changes will be subject  
t o approval f rom Cigna + 
Oscar?s Eligibilit y t eam. 

Enrollment InstructionsEnrollment Instructions
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Enrollment Instructions

Cigna + Oscar  coverage is insured by Cigna Healt h and Life Insurance Com pany. CA: benefits administered by Oscar Health Administrators. Other states: benefits administered 
by Oscar Management Corporation. Pharmacy benefits provided by Express Scripts, Inc. Cigna + Oscar health insurance contains exclusions and limitations. For complete details on 
product availability and coverage, please refer to your plan documents or contact a representative. 
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Coverage Cont .

Make sure to review the "Update this coverage" section to select dom est ic par t ners and 

deduct ible accum lat or  information.   

Make sure t o 
review deduct ible 
and addit ional  
informat ion here. 

Select  accumulat ion 
period for deduct ibles and 
out -of-pocket  cost s.
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St ep 7: Em ployee Manager

Finalize the employee application. Group census information that was previously entered 

from your quote will be carried over here. Edits can be made manually or by uploading a 

spreadsheet in the .csv format. 

Em ployees can enroll in 2 ways:

1. Manually by broker - Add all employee information. Where possible, it 's important to 

add employee email information so your clients can easily access their digital ID 

cards and receive key updates and notifications about their Cigna + Oscar plans.

2. Manually by employee - Employees can be sent an email prompting them to 

complete their application. After an employee submits their information, the Broker 

of record and/or General Agent will be notified  and then has the ability to include all 

employee details as part of the group application.

Manually by broker  and/or  GA

The employee application requires the following details:

- Employee contact information 

- Employee demographic information (if applicable, family member information)

- Plan selection

Manually by em ployee

After an employee?s application is submitted, the status and color of the bullet point will 

be updated with plan details. 

Enrollment Instructions

Cigna + Oscar  coverage is insured by Cigna Healt h and Life Insurance Com pany. CA: benefits administered by Oscar Health Administrators. Other states: benefits administered 
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Enrollment Instructions

St ep 8: Paym ent  Det ails

A group can make payments in one of 2 ways:

- By bank account. Confirm the group?s bank routing information. This method is 

preferred so that groups can get their ID cards as quickly as possible.

- By check. Note that payments may take up to 10 days to process. Groups can mail 

their checks to the address listed on their invoice. 

Not e: The bank account on file will be automatically drafted within 48 hours.  

Cigna + Oscar  coverage is insured by Cigna Healt h and Life Insurance Com pany. CA: benefits administered by Oscar Health Administrators. Other states: benefits administered 
by Oscar Management Corporation. Pharmacy benefits provided by Express Scripts, Inc. Cigna + Oscar health insurance contains exclusions and limitations. For complete details on 
product availability and coverage, please refer to your plan documents or contact a representative. 
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Enrollment Instructions

St ep 9: Docum ent  Upload

Upload the required documentation for the group. Note: Required documentation varies 

by state. Review the Underwriting Guidelines if you have any additional questions. 

- Arizona Underwrit ing Guidelines 

- California Underwriting Guidelines

- Connect icut  Underwrit ing Guidelines

- Georgia Underwrit ing Guidelines

- Illinois Underwrit ing Guidelines 

- Missouri  Underwrit ing Guidelines 

- Kansas  Underwrit ing Guidelines

- Tennessee Underwrit ing Guidelines 

Cigna + Oscar  coverage is insured by Cigna Healt h and Life Insurance Com pany. CA: benefits administered by Oscar Health Administrators. Other states: benefits administered 
by Oscar Management Corporation. Pharmacy benefits provided by Express Scripts, Inc. Cigna + Oscar health insurance contains exclusions and limitations. For complete details on 
product availability and coverage, please refer to your plan documents or contact a representative. 
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https://assets.ctfassets.net/plyq12u1bv8a/4XrSu0IhReo2nnCJwm0z6N/a6f298bad025e27dfa5c2021138d9a6e/FINAL_C_O_Underwriting_Illinois_v2_-Last_Updated_11.09.21-.docx.pdf
https://assets.ctfassets.net/plyq12u1bv8a/4XrSu0IhReo2nnCJwm0z6N/a6f298bad025e27dfa5c2021138d9a6e/FINAL_C_O_Underwriting_Illinois_v2_-Last_Updated_11.09.21-.docx.pdf
https://assets.ctfassets.net/plyq12u1bv8a/3Y0FrPOqZGfzF69a8m4zdB/fc854ac0e390854209ae5dabff28805e/FINAL_C_O_Underwriting_Missouri_v1_-Last_Updated_10.07.21-.pdf
https://assets.ctfassets.net/plyq12u1bv8a/3Y0FrPOqZGfzF69a8m4zdB/fc854ac0e390854209ae5dabff28805e/FINAL_C_O_Underwriting_Missouri_v1_-Last_Updated_10.07.21-.pdf
https://assets.ctfassets.net/plyq12u1bv8a/3Y0FrPOqZGfzF69a8m4zdB/fc854ac0e390854209ae5dabff28805e/FINAL_C_O_Underwriting_Missouri_v1_-Last_Updated_10.07.21-.pdf
https://assets.ctfassets.net/plyq12u1bv8a/1DzFMHhXXJCf22lfNCITtG/3e4073b92ddc8715bb3ffb8b03d4bf04/FINAL_C_O_Underwriting_Kansas_-Last_Updated_04.06.21-.pdf
https://assets.ctfassets.net/plyq12u1bv8a/1DzFMHhXXJCf22lfNCITtG/3e4073b92ddc8715bb3ffb8b03d4bf04/FINAL_C_O_Underwriting_Kansas_-Last_Updated_04.06.21-.pdf
https://assets.ctfassets.net/plyq12u1bv8a/1DzFMHhXXJCf22lfNCITtG/3e4073b92ddc8715bb3ffb8b03d4bf04/FINAL_C_O_Underwriting_Kansas_-Last_Updated_04.06.21-.pdf
https://assets.ctfassets.net/plyq12u1bv8a/OIoca31yZvy3w7HBjCNW7/825926abf00fa6ab91c731669246222e/FINAL_C_O_Underwriting_Tennessee_vF_-Last_Updated_03.18.21-.pdf
https://assets.ctfassets.net/plyq12u1bv8a/OIoca31yZvy3w7HBjCNW7/825926abf00fa6ab91c731669246222e/FINAL_C_O_Underwriting_Tennessee_vF_-Last_Updated_03.18.21-.pdf
https://assets.ctfassets.net/plyq12u1bv8a/OIoca31yZvy3w7HBjCNW7/825926abf00fa6ab91c731669246222e/FINAL_C_O_Underwriting_Tennessee_vF_-Last_Updated_03.18.21-.pdf
https://hioscar.com/brokers/cigna


St ep 10 (Final st ep!): Review  & Subm it

A final enrollment application checklist will appear. For any pages with incomplete or 

invalid information, a warning sign will appear next to the page name. 

Quoted Rates are subject to change based on final enrollment. 

Once all steps are completed, click on the Submit Application to submit. If any information 

or documentation is still missing, you and the group will receive a notification outlining 

the missing documentation and how to submit it. Please be sure to check your inbox and 

spam filter.

Final Rat es: 

- Locked for 12 months after group approval regardless if any off-cycle member 

enrollment changes (additions, terminations, etc.)

- Can be viewed on the employee manager section for age-banded groups or our 

quarterly rate grids 

- Can be viewed on the employee manager section for composite rated groups and 

on the landing page when clicking the plan design

Enrollment Instructions

For any incomplet e or 
invalid informat ion, you 
are able t o click int o t he 
applicat ion t abs wit hout  
losing your informat ion. 

Cigna + Oscar  coverage is insured by Cigna Healt h and Life Insurance Com pany. CA: benefits administered by Oscar Health Administrators. Other states: benefits administered 
by Oscar Management Corporation. Pharmacy benefits provided by Express Scripts, Inc. Cigna + Oscar health insurance contains exclusions and limitations. For complete details on 
product availability and coverage, please refer to your plan documents or contact a representative. 
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Enrollment Instructions

After you submit your application, Cigna + Oscar?s Eligibility Team will make the final 

decision to accept or decline the group for coverage, specify terms of coverage, or grant 

requests for changes, subject to Cigna + Oscar?s policies and applicable law. Agents and 

Brokers aren?t authorized to bind or guarantee coverage, premium rates, or effective 

dates. Businesses should maintain their existing coverage during the application process. 

Be on t he lookout  for  a conf irm at ion em ail and any follow  up quest ions t he Cigna + 

Oscar  Eligibi l i t y Team  m ay have about  your  applicat ion. 

Deductible Credits:

- We can accept the deductible credit form with copies of EOB's OR we can take 

spreadsheet reporting from the prior carrier.

- Credits are only eligible for groups enrolling with a calendar year deductible 

- Must be submitted within 30 days of a groups effective date

Cigna + Oscar  coverage is insured by Cigna Healt h and Life Insurance Com pany. CA: benefits administered by Oscar Health Administrators. Other states: benefits administered 
by Oscar Management Corporation. Pharmacy benefits provided by Express Scripts, Inc. Cigna + Oscar health insurance contains exclusions and limitations. For complete details on 
product availability and coverage, please refer to your plan documents or contact a representative. 
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https://assets.ctfassets.net/plyq12u1bv8a/1SnPtsxiR4tpXWWpDtoQZH/1f2275623d535ac19c7ff25aa95770ba/C_O_Deductible_Carryover_P_P_TN_GA_2021_vF.pdf
https://assets.ctfassets.net/plyq12u1bv8a/1SnPtsxiR4tpXWWpDtoQZH/1f2275623d535ac19c7ff25aa95770ba/C_O_Deductible_Carryover_P_P_TN_GA_2021_vF.pdf
https://assets.ctfassets.net/plyq12u1bv8a/1SnPtsxiR4tpXWWpDtoQZH/1f2275623d535ac19c7ff25aa95770ba/C_O_Deductible_Carryover_P_P_TN_GA_2021_vF.pdf
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