
Prior Authorizations 
in the Portal 
You can now check if an aut horizat ion is needed and submit  
an aut horizat ion request  all in one easy flow.  Check out  t he 
updat ed process below:

Accessing t he form

No mat t er where you are in t he port al (provider.hioscar.com), 

aut horizat ions are always available in t he t op right  corner. 

Checking aut horizat ion requirement s

Aut horizat ion requirement s can be checked wit hin t he form t o submit , 

and will be checked init ially based on Member ID, Level of Care, Service 

Type, Place of  Service and CPT code(s).  Requirement s will become 

more specif ic as addit ional det ails are populat ed, such as Diagnosis 

Codes, st art  dat e for Dat es of service, At t ending provider and Facilit y, 

are populat ed.

http://provider.hioscar.com


Once t he informat ion is complet e, you will be able t o see more 

informat ion on t he aut horizat ion requirement . 

And if t he aut horizat ion needs t o be submit t ed t hrough eit her 

eviCore or ASH, you will be direct ed t o t heir websit e. 

Submit t ing an Aut horizat ion

If  an aut horizat ion is required, you can go right  t o t he form using t he 

"Begin aut h request " but t on in t he bot t om right  corner of t he form. 

Once you conf irm t he procedure codes, you will be asked t o f ill in t he 

following f ields:

- Service t iming

- Dat es of service

- Request er informat ion

- Provider and Facilit y Informat ion (not e, det ails submit t ed on 

t he previous page will be pre- populat ed here) 

- At t ach document s

- Addit ional comment s (opt ional)

On t he last  page, you will be able t o view a summary of t he informat ion 

ent ered and t hen select  ?Submit  request ? in t he bot t om right  corner 

t o submit  t he aut horizat ion for review.


	Prior Authorization How-To
	New Page
	Page 2


