
Always present  your ID card.

Show t he front  and back of your physical ID card, or via t he Oscar app, so t hat  

providers can gat her all informat ion t hey need t o process your visit . 

Download  t he Oscar App

Download t he Oscar app and get  familiar wit h your Care Team. You can message t hem OR 

call t hem at  855-672-2789 and t hey can call your provider(s) t o help you. If your provider 

accept s t he Cigna Open Access Plus OR LocalPlus net work and you are being t old t hat  t hey 

cannot  verify your insurance, please call your Care Team right  away so t hey can assist  you 

and you can keep your appoint ment . 

Oscar is not  t he name of t he net work. 

Your provider net work is eit her Cigna Open Access Plus or LocalPlus (it  will be specif ied 

on your ID card) which are Cigna net works.  All exist ing Cigna cont ract  t erms, including 

reimbursement , apply t o members wit h Cigna + Oscar coverage. 

Your insurance company is called Cigna + 
Oscar. Cigna is your provider net work and 
Oscar is t he plan administ rat or.  

Here are some helpful hint s t o share wit h your client s t o assist  if  any provider issues come up:

Cigna + Oscar coverage is insured by Cigna Healt h and Life Insurance Company. CA: benef it s administ ered by Oscar Healt h Administ rat ors. Ot her st at es: 
benef it s administ ered by Oscar Management  Corporat ion. Pharmacy benef it s provided by Express Script s, Inc. Cigna + Oscar healt h insurance cont ains 
exclusions and limit at ions. For complet e det ails on product  availabilit y and coverage, please refer t o your plan document s or cont act  a represent at ive. 

Where do providers send claims?
Mail:  Cigna 
PO Box 188061
Chat t anooga, TN 3742
Elect ronically: Payer ID: 62308 

Addit ional Quest ions?
Insurance verif icat ion is 
handled by Oscar. 
Provider # : 855- 672-2755
Care Team # : 855- 672-2789 

Ot her Relevant  #
Request  Prior Aut horizat ion: 
800-753-2851
Specialt y Pharmacy Services 
(Express Script s): 855- 672-2789 

Network 
Name listed 
on ID card
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