
OON Providers and Claims Disputes - No 
Surprises Act (NSA) and Independent Dispute 
Resolution (IDR)

Overview
The No Surprises Act  of 2020 creat ed legislat ion t o prot ect  pat ient s from surprise 
balance billing. It  is effect ive for plan or policy years beginning on or aft er Jan. 1, 2022 
and applies t o:
? Emergency services at  out - of- net work hospit als and free- st anding emergency 
facilit ies
? Out - of- net work healt h care professionals at  in- net work facilit ies
? Out - of- net work air ambulance carriers

Negot iat ion Process
The process is specif ic t o out - of- net work claims t hat  are covered under t he No 
Surprises Act .

If a healt h care professional disagrees wit h t he payment  amount  of an out - of- net work 
claim and wishes t o object  t o it , t hey must  submit  a negot iat ion request  t o t he payer. 
The healt h care professional and payer must  t hen engage in negot iat ion for a period of 
30 business days aft er which t he healt h care professional may seek resolut ion under 
t he federal independent  disput e resolut ion (IDR) process.

For t he Federal process, please see CMS Independent  Disput e Resolut ion informat ion. 

Please submit  all correspondence t o:
? Email: idr@hioscar.com
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