
Checking on claims st at us or payment s?
Head t o t he Provider Port al t o quickly check t he st at us of your claims and elect ronic EOPs. 
You can easily submit  addit ional document at ion such as medical records and it emized bills 
t o ensure your claims are reviewed.

Looking for a specialist ?
Head t o hioscar.com/ search t o check out  our preferred providers.

Want  t o get  paid fast er?
Sign up for ACH and ERA payment s on our Provider Port al t o get  paid quickly. 

Quest ions about  aut horizat ions?
First , check t o see if a service requires prior aut horizat ion, and t hen conf irm 
st eps t o process t he aut horizat ion t hrough t he Provider Port al.

Oscar is t he f irst  healt h insurance company built  t o make healt h care easy. We provide t ools and 
resources t o help our members and providers navigat e t he complex healt h care syst em. That 's why 
our member sat isfact ion rat ing is 2x above t he indust ry average. If you don't  already have an account , 
sign up for t he Provider port al t oday at  provider.hioscar.com. 

HEALTH INSURANCE MADE EASY.

New pat ient ? 
Check member eligibilit y and plan benef it s in t he Provider Port al. 
It 's 6x fast er t han calling in!

Hi, we?re Oscar.

Looking for addit ional Provider resources?
Our Provider Manual, reimbursement  policies, and clinical guidelines are available t o all at  
hioscar.com/ providers/ resources. 

Quest ions? Cont act  us at  855-672-2755.



INDUSTRY-LEADING MEMBER SATISFACTION BY THE NUMBERS

Over 1.3 million members 
covered by our individual and 
small group healt h insurance 
plans as of January 2024.

18 st at es
offering healt h plans in t he ACA 
market place.

average saved by members 
each t ime t hey use Doct or 
on Call.

lower cost s and bet t er reviews 
when members use Oscar t o 
f ind providers.

of members have received 
help from t heir personal 
Concierge t eam.

more virt ual visit s wit h doct ors 
t han t he indust ry average.

of members recommend 
t he provider t hey found 
t hrough Oscar.

of members t rust  Oscar t o give 
advice on how and where t o 
get  care.

90%

74%

$129

10%

77%

5x

TRUST

FINDING CARE

ENGAGEMENT
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