
Obtaining Informed Consent

Summary:

Informed consent  is a crucial aspect  of t he insurance indust ry, ensuring 
t ransparency, fairness, and et hical pract ices bet ween insurers and policyholders. 
It  involves obt aining clear and volunt ary agreement  from individuals regarding 
t he t erms and condit ions associat ed wit h insurance coverage.

What  Is Informed Consent ? 

Informed consent  in insurance refers t o t he process of obt aining explicit  agreement  
from policyholders aft er providing t hem wit h comprehensive informat ion about  
t he insurance policy?s t erms, condit ions, exclusions, and pot ent ial risks.

Key Component s Of Informed Consent :

1. Transparency and Disclosure: Insurance brokers must  ensure complet e 
t ransparency by clearly explaining all relevant  det ails of t he insurance policy, 
including coverage limit s, deduct ibles, exclusions, and any pot ent ial changes 
t hat  may occur over t ime.

2. Underst anding and Clarit y: It  is vit al for brokers t o use clear and underst andable 
language, avoiding jargon or complex t erminology t hat  may confuse policyholders. 
They should encourage policyholders t o ask quest ions and seek clarif icat ions 
before making a decision.

3. Volunt ary Agreement : Informed consent  requires t he policyholder?s volunt ary 
agreement  wit hout  any coercion or pressure. Brokers should allow suff icient  t ime 
for policyholders t o review t he informat ion, consult  wit h relevant  part ies if needed, 
and make an informed decision wit hout  feeling rushed.
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4. Document at ion: Brokers should maint ain det ailed records of t he informed 
consent  process, including t he informat ion provided, quest ions asked, 
and t he policyholder?s agreement . This document at ion serves as evidence 
of t he policyholder?s informed decision and prot ect s bot h part ies in case 
of disput es or misunderst andings.

5. Ongoing Communicat ion: Insurance brokers should est ablish open lines 
of communicat ion wit h policyholders, encouraging t hem t o reach out  wit h 
any quest ions or concerns t hroughout  t he policy period. Regular updat es 
and reminders about  policy changes or renewal t erms are also essent ial 
t o maint ain t ransparency and informed decision- making.

6. Legal and Et hical Obligat ions: Brokers must  adhere t o legal and regulat ory 
requirement s concerning informed consent , ensuring compliance wit h relevant  
privacy laws, consumer prot ect ion regulat ions, and indust ry st andards. 
Addit ionally, brokers should uphold et hical st andards by act ing in t he best  
int erest s of t heir client s and providing unbiased advice.
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Barriers To Informed Consent

Topic Det ails Recommendat ions Examples

Lack of 
document at ion

Client s may not  be 
provided 
informat ion or 
copies regarding 
t he plan or 
consent s t hat  t hey 
are agreeing t oday.

Agent  should 
provide a copy of all 
signed document at ion 
or eligibilit y not ices 
t o member for 
record- keeping 
purposes.

?These are t he forms 
t hat  we have reviewed 
t oget her, and t hey 
out line t he plan 
specif ic by which you 
are agreeing t o. Please 
maint ain t his copy for 
your records.?

Unclear 
expect at ions

Client s may not  
fully underst and 
what  t hey are 
consent ing t o.

Agent s should 
explain t o client s 
what  informed 
consent  is and why 
it  is necessary.

?This form is t o ensure 
t hat  you are aware of 
t he healt h insurance 
plan opt ions available 
t o you and are making 
an informed decision 
when select ing a plan.?

Language 
barriers

Client s may 
not  speak t he 
same language 
as t he agent .

Agent s should provide 
t ranslat ed versions of 
t he informed consent  
form and any ot her 
necessary mat erials 
for client s who speak 
a different  language.

?Here is t he consent  
form in Spanish. Please 
let  me know if you 
need any help 
underst anding it .?

Limit ed t ime Agent s may not  
have enough t ime 
t o fully explain 
t he consent  form 
t o client s.

Agent s should allow 
client s enough t ime t o 
read and underst and 
t he consent  form 
before signing.

?Take your t ime and 
read t his form carefully 
before signing. I can 
answer any quest ions 
you have.?
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Best Practice For Record-Keeping

Recommendat ion Det ail Example

Maint ain det ailed 
records of t he informed 
consent  process

Document  all 
relevant  informat ion 
and discussions.

Dat e and t ime of 
consent , t opics covered, 
quest ions asked.

Clearly record t he 
informat ion provided 
t o t he policyholder

Not e t he specif ics 
of coverage, exclusions, 
and risks.

Summary of Benef it s
 and Coverage (SBC) 
document  shared.

Include policyholder?s 
quest ions and 
clarif icat ions

Capt ure any inquiries 
and responses.

Policyholder?s quest ion 
regarding coverage for 
a specif ic condit ion.

Document  policyholder?s 
agreement  and 
underst anding

Record t heir 
acknowledgment  
and comprehension.

Signed informed 
consent  form or 
elect ronic accept ance.

Ret ain records securely 
and in compliance 
wit h regulat ions

Safeguard conf ident ial 
informat ion and adhere 
t o privacy laws.

St ore records in encrypt ed 
digit al format  or locked 
f iling cabinet s.
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