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Obtaining Informed Consent

Summary:

Informed consent is a crucial aspect of the insurance industry, ensuring
transparency, fairness, and ethical practices between insurers and policyholders.
It involves obtaining clear and voluntary agreement from individuals regarding
the terms and conditions associated with insurance coverage.

What Is Informed Consent?

Informed consent in insurance refers to the process of obtaining explicit agreement
from policyholders after providing them with comprehensive information about
the insurance policy’s terms, conditions, exclusions, and potential risks.

Key Components Of Informed Consent:

1. Transparency and Disclosure: Insurance brokers must ensure complete
transparency by clearly explaining all relevant details of the insurance policy,
including coverage limits, deductibles, exclusions, and any potential changes
that may occur over time.

2. Understanding and Clarity: It is vital for brokers to use clear and understandable
language, avoiding jargon or complex terminology that may confuse policyholders.
They should encourage policyholders to ask questions and seek clarifications
before making a decision.

3. Voluntary Agreement: Informed consent requires the policyholder’s voluntary
agreement without any coercion or pressure. Brokers should allow sufficient time
for policyholders to review the information, consult with relevant parties if needed,
and make an informed decision without feeling rushed.



4. Documentation: Brokers should maintain detailed records of the informed
consent process, including the information provided, questions asked,
and the policyholder’s agreement. This documentation serves as evidence
of the policyholder’s informed decision and protects both parties in case
of disputes or misunderstandings.

5. Ongoing Communication: Insurance brokers should establish open lines
of communication with policyholders, encouraging them to reach out with
any questions or concerns throughout the policy period. Regular updates
and reminders about policy changes or renewal terms are also essential
to maintain transparency and informed decision-making.

6. Legal and Ethical Obligations: Brokers must adhere to legal and regulatory
requirements concerning informed consent, ensuring compliance with relevant
privacy laws, consumer protection regulations, and industry standards.
Additionally, brokers should uphold ethical standards by acting in the best
interests of their clients and providing unbiased advice.



Barriers To Informed Consent

Recommendations

Examples

Lack of
documentation

Unclear
expectations

Language
barriers

Limited time
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Clients may not be
provided
information or
copies regarding
the plan or
consents that they

are agreeing today.

Clients may not
fully understand
what they are
consenting to.

Clients may
not speak the
same language
as the agent.

Agents may not
have enough time
to fully explain
the consent form
to clients.

Agent should

provide a copy of all
signed documentation
or eligibility notices

to member for
record-keeping
purposes.

Agents should
explain to clients
what informed
consentis and why
itis necessary.

Agents should provide
translated versions of
the informed consent
form and any other
necessary materials
for clients who speak
a different language.

Agents should allow
clients enough time to
read and understand
the consent form
before signing.

“These are the forms
that we have reviewed
together, and they
outline the plan
specific by which you
are agreeing to. Please
maintain this copy for
your records.”

“This form is to ensure
that you are aware of
the health insurance
plan options available
to you and are making
an informed decision
when selecting a plan.”

“Here is the consent
form in Spanish. Please
let me know ifyou
need any help
understanding it

“Take your time and
read this form carefully
before signing. | can
answer any questions
you have.”



Best Practice For Record-Keeping

Recommendation Example

Maintain detailed Document all Date and time of
records of the informed relevant information consent, topics covered,
consent process and discussions. questions asked.

Clearly record the Note the specifics Summary of Benefits
information provided of coverage, exclusions, and Coverage (SBC)

to the policyholder and risks. document shared.
Include policyholder’s Capture any inquiries Policyholder’s question
questions and and responses. regarding coverage for
clarifications a specific condition.
Document policyholder’s Record their Signed informed
agreement and acknowledgment consent form or
understanding and comprehension. electronic acceptance.
Retain records securely Safeguard confidential Store records in encrypted
and in compliance information and adhere digital format or locked
with regulations to privacy laws. filing cabinets.
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