
Guide to: Payments

For questions about payments, contact your GA or email brokers@hioscar.com

Oscar members get the warmest welcome in the industry, and we want them to 
experience Oscar’s best-in-class service from the start. After enrollment, members will 
receive their first bill both via email and in the mail. In order to receive their Welcome Kit and  
ID card, members will need to make their first payment in one of the following ways. 

How to make a payment.

Pay online at hioscar.com or through the Oscar mobile app

This is the easiest, fastest, and most secure way. Set up autopay via ACH with a checking account. Members 
can also pay with a debit card at hioscar.com. Unfortunately, we do not accept credit card payments.

Pay over the phone

Oscar can take members' checking or savings account information over the phone for one-time payments, or 
to set up autopay. Members can call their Concierge team directly at 855-672-2755.

Pay by check or money order

This is the least preferred method, but members can pay via check or money order. The member must:

• Include both a bill stub and a signed check, or a signed check with their OSC# ID on the memo line.

• Mail payments to:

01.

02.

03.

New Jersey Members
Oscar Garden State Insurance Corporation 
P.O. Box 419895
Boston, MA 02241-9895

New York Members
Oscar Insurance Corporation
P.O. Box 415841
Boston, MA 02241-5841

Ohio, Cleveland Members
Oscar Insurance Corporation of Ohio
P.O. Box 419883
Boston, MA 02241-9883

Arizona Members
Oscar Health Plan Inc.
P.O. Box 412245
Boston, MA 02241-2245

California Members
Oscar Health Plan of California 
P.O. Box 740703
Los Angeles, CA 90074-0703

Florida Members
Oscar Insurance Company of Florida 
P.O. Box 412220
Boston, MA 02241-2220

Michigan Members 
Oscar Insurance Company 
P.O. Box 848367
Dallas, TX 75284-8367

Ohio, Columbus Members
Oscar Buckeye State Insurance Corporation 
P.O. Box 412223
Boston, MA 02241-2223

Tennessee Members
Oscar Insurance Company 
P.O. Box 840493
Dallas, TX 75284-0493

Texas Members
Oscar Insurance Company
P.O. Box 848367
Dallas, TX 75284-8367
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