
WHAT I S CAMPAI GN BUI LDER?

Campaign Builder delivers ret urns across key areas of opport unit y

PCP 
ut i l i zat i on+15% 

Dr i ve Gr owt h & Ut i l i zat i on

Omnichannel messaging prompt s act ive 

engagement  t o drive more members t o complet e 

visit s wit h providers ?  leading t o higher ut ilizat ion 

and healt hier members.

Di abet i c  
eye scr eeni ngs+40%

Capt ur e Ri sk  & Cl ose Gaps i n Car e 

Rx r ef i l l s+27% 

I mpr ove St ar s  & Ret ent i on

Manual  ef f or t  
r educ t i on t hr ough 
aut omat i on- 89%

Reduce Admi n Cost s

Unit e dat a point s across int ernal and ext ernal 

sources t o ident ify, address, and close gaps in care 

?  improving healt h out comes for members.

High- value engagement  st rengt hens relat ionships 

wit h members by driving posit ive percept ion, 

influencing St ars, CAHPS, and member ret ent ion.

Aut omat e complex workflows for int ernal st aff, t hus 

conserving resources, maximizing effect iveness, 

and accelerat ing care delivery.

The plat form delivering bet t er 
healt h out comes

Campaign Builder delivers dynamic programs t hat  t r igger t he r ight  act ions 

at  t he r ight  t ime t o members, providers, and int ernal st af f. We drive superior 

engagement  t hrough programmat ic nudges, dynamic, dat a- driven 

int ervent ions, cohort - specif ic clinical journeys, and more.



SEE CAMPAI GN BUI LDER I N ACTI ON

To request  a demo and learn more email plusoscar@hioscar.com

How Campaign Builder delivers best - in- class 
clinical and business out comes

Campaign Builder is designed t o help healt hcare organizat ions drive improved 

eff iciency, growt h, and superior engagement  wit h members and pat ient s. We 

envision a world where healt hcare is more human and less expensive, t hanks t o 

t he power of aut omat ion. It ?s a world where int uit ive t echnology aut omat es 

operat ions. And engages people in t heir care journeys. This means healt hcare 

organizat ions can achieve t he t hing t hat  mat t ers most : bet t er out comes.

About  us

I nt er oper abl e

Campaign Builder supercharges 

exist ing t echnology by int egrat ing 

wit h t hird- part y EHRs, CRMs, and 

even home- grown t echnology. 

Think of it  as an orchest rat ion 

layer working behind t he scenes. 

It  seamlessly connect s dot s ?  

bet ween int ernal and ext ernal 

processes ?  t o aut omat e 

t ime- consuming workflows and 

reduce cost s.

Tech- enabl ed per sonal i zat i on

Campaign Builder uses dat a from 

across sources t o personalize and 

t ailor communicat ions for member, 

making each int eract ion relevant  and 

t imely. By harnessing next  best  act ion 

logic, campaigns only engage 

members wit h a single, high priorit y 

act ion at  any one t ime. Plus, our 

robust  experiment at ion and t est ing 

logic cont inues t o learn about  every 

single member, opt imizing campaigns 

t o drive t he most  valuable out comes 

for your business.

Led by  i ndus t r y  vet er ans

Our t eam provides cont inuous and 

cust omized support  t o help you 

achieve business goals. Along wit h 

a library of proven campaigns, 

we?re here for campaign 

consult ing, dat a and int egrat ion 

conf igurat ion, plus analyt ics and 

report ing. This let s us work wit h 

you t o furt her opt imize result s for 

upcoming campaigns.
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