
PCP Assignment
Oscar is expanding PCP Assignment  in 2023! Oscar is focused on encouraging members t o select  t heir PCP 

t o increase pat ient  engagement , drive improved healt h out comes, and cont inue t o deliver a high degree of 

value t o providers and pat ient s alike. In t he st at es list ed below, all members will be able t o select  t heir own 

Primary Care Provider, and if one is not  select ed wit hin 30 days of t heir effect ive dat e, one will be assigned 

t o t hem. Aft er t his, Oscar members can change t heir PCP at  any point  in t ime. 

Applicable st at es: AZ, CA, FL, GA, IL, IA, KS, MI, MO, NE, NC, OH, OK, PA, TN, VA

What 's happening?

Frequently Asked Questions

A pat ient 's Oscar ID card list s my name as t heir PCP -  what  does t his 

mean for me?

This means t hat  you are t he pat ient ?s assigned PCP. Eit her t he member 

has select ed you as t heir PCP or t he member was assigned t o you as 

t heir PCP (based on claims hist ory, locat ion, or ot her preferences).

Do Oscar pat ient s need referrals f rom t heir assigned PCP?

Oscar values t he primary care relat ionship and want s t o make it  a 

prominent  feat ure t o our members. Oscar EPO plans cont inue t o 

require no referrals. Referrals may be required for Oscar HMO plans. 

Your payment  from Oscar is st ill subject  t o t he same t erms of your 

cont ract .

A pat ient  changed t heir assigned PCP t o me. Is t here a way for me t o 

conf irm t hat  I am a pat ient ?s assigned PCP?

Yes -  You can view t he pat ient ?s digit al ID card wit h t heir assigned PCP 

in t he Oscar Provider Port al.



A pat ient ?s Oscar ID card does not  list  my name as t heir PCP -  eit her it  

list s anot her PCP or does not  ment ion a PCP. Can I st ill see t his Oscar 

member?

Under a non- HMO plan, you can see a pat ient  whet her or not  t hey have 

you list ed as t heir assigned PCP. Under an HMO plan, you can see a 

pat ient  if you are wit hin t he same TIN (t ax ident if icat ion number) as 

t heir assigned PCP. Please refer t o t he Oscar provider manual for 

addit ional coverage det ails and t he below quest ion for how a member 

can change t heir assigned PCP.

A pat ient  has asked how t o change t heir assigned PCP. How should I 

proceed?

Encourage t he Oscar member t o log in t heir online account  t o change 

t heir assigned PCP. Their digit al ID card will reflect  t heir updat ed PCP. If 

t he member is having t rouble accessing t heir digit al ID card, please t ell 

t hem t o cont act  t heir concierge t eam.

What  happens if  I am not  showing up as a PCP available for select ion?

For a provider t o be considered a PCP, t hey need t o have indicat ed t hat  

t hey are a PCP on t he rost er t hey send t o Oscar and have a PCP- eligible 

specialt y. If you have conf irmed t hat  you are a PCP on your rost er and 

you are st ill having issues, please cont act  Oscar?s Provider Services 

t eam at  (855) 672-2755.
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