
Digital Toolkit for Oscar 
Individual &  Family Brokers

Now t hat  your client s have become Oscar members, let  

us help you in support ing t hem on t heir healt h care 

journey wit h us. 

Consider t his a one- st op- shop for all t he informat ion 

you and your client s will need t o get  t he most  out  of 

t heir plan. These resources and more can also be found 

at  hioscar.com/ brokers.

Messaging Templat es (English & Spanish)

- Client  Account  Creat ion

- Digit al Engagement  

- Bronze Elit e Upgrade 

Educat ional Mat erials

- Member & Broker Collat eral 

- Addit ional Languages 

- How- t o Videos

CONTENTS

Have a quest ion? Head t o business.hioscar.com or reach out  t o your 

Oscar sales represent at ives for support .

http://hioscar.com/brokers


Member &  Broker Collateral

Member Collat eral Library

- About  Oscar

- Oscar Primary Care (AZ, FL, GA, NY, TX)

- Non Oscar Primary Care (CA, IL, IA, KS, MI, MO, NE, NC, NJ, 

OH, OK, PA, TN & VA)

- Member Account  Creat ion 

- Virt ual Urgent  Care 

- $3 Prescript ions List  (not  appl. In NY, NJ or CA) 

- Capsule Overview

- Diabet es Plans

- St ep Tracking Rewards

- FL Member Rewards (Florida only) 

Broker Collat eral Library

- Your Oscar Broker Account

- Broker Payment  Pat hways 

- 2023 Broker Commission Schedule 

- 2023 Oscar Foot print

Here you'll f ind all Member Facing Collat eral. These pieces can also be found online 

at  hioscar.com/ brokers.
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Additional Languages

Addit ional Language Collat eral Library 

- About  Oscar One Pager

- Korean, Mandarin Chinese, Viet namese, Hait ian- Creole & Russian

- About  Oscar Trifold

- Korean, Mandarin Chinese, Viet namese, Hait ian- Creole & Russian

- Plan Types One Pager

- Korean, Mandarin Chinese, Viet namese, Hait ian- Creole & Russian

- $3 Prescript ions List

- Korean, Mandarin Chinese, Viet namese, Hait ian- Creole & Russian

- Diabet es Plans One Pager

- Korean, Mandarin Chinese, Viet namese, Hait ian- Creole & Russian 

- Oscar Primary Care One Pager (AZ, FL, GA, NY, TX) 

- Korean, Mandarin Chinese, Viet namese, Hait ian- Creole & Russian

- Florida IFP Plan Grids

- Mandarin & Hait ian- Creole

- Texas IFP Plan Grids

- Mandarin, Korean, Viet namese

Spanish Collat eral Library: To view more, please visit  hioscar.com/ es

- About  Oscar 

- Oscar Primary Care (AZ, FL, GA, NY, TX) 

- Non Oscar Primary Care (CA, IL, IA, KS, MI, MO, NE, NC, NJ, 

OH, OK, PA, TN & VA)

- Oscar Virt ual Urgent  Care 

- Oscar Primary Care (AZ, FL, GA, NY, TX)

- Capsule Overview 

- Diabet es Plans

- Plan Types

We want  t o make a healt hier life accessible and affordable for all. So we have t ranslat ed our 

most  request ed mat erials int o addit ional languages for your client s, our members. 

Download/ print  t he below linked mat erials t o support  your non-English speaking client s.
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How-to Videos
The below videos can be emailed or t ext ed t o your client s t o give t hem st ep- by- st ep 

guidance on making t he most  out  of t heir plan.

Video Library

- Oscar Online Account
- Creat e an account
- Get t ing around your Oscar account  online

- Oscar App
- Download t he Oscar app

- Bill Payment
- How t o pay your bill online
- ESP: Cómo pagar su fact ura en línea

- Doct ors & Prescript ions
- Learn about  virt ual urgent  care
- Are my doct ors and prescript ions covered by Oscar?
- ESP: ¿Mis médicos y mis recet as est án cubiert os por Oscar?

All t hese videos and more are available on t he "Oscar Healt h" YouTube Channel.

https://youtu.be/KVz35T7vjB4
https://youtu.be/KVz35T7vjB4
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Account Creation

Hi [client  name], 

I want ed t o remind you t o creat e an online Oscar 

account . It  will t ake you less t han 2 minut es t o do so 

and I've highlight ed t he benef it s below. 

?   Pay bills 

?  Search for in- net work care

?  Review plan det ails 

?  Send secure messages t o our Care t eam

?  Review and ref ill act ive prescript ions 

?  Access member ID card inst ant ly

?  Sign up for aut opay 

Visit  hioscar.com/ regist er  t o get  st art ed! 

Kindly, 
[Broker Name]

REMINDING YOUR CLIENTS IS EASY

Feel free t o send reminders t o as many members as you?d like. This way you?ll spend less t ime answering 

small quest ions ?  and more t ime answering t he big ones.

Tip! Here's some messaging you can share wit h client s t o encourage t hem t o 

creat e an Oscar account . 



Hi [f irst  name], 

I want  t o make sure you?re making t he most  out  of your Oscar 

healt h plan. Check out  t hese great  Oscar feat ures!

1. Download t he Oscar app! You?ll be able t o:

- Message your concierge t eam, anywhere, anyt ime

- Receive st ep t racking rewards per year

- View your lab result s and prescript ions

2. Get  medical advice, prescript ion ref ills and second 

opinions using Oscar Primary Care. It ?s free, unlimit ed, 

and available t o you as an Oscar member 24/ 7. Here?s how 

t o t ry it  out :

- St ep 1: Log in t o t he Oscar app or at  hioscar.com

- St ep 2: Tap or click ?Talk t o a doct or? from t he 

Home screen t o request  a call or send a message. 

You can even include a pict ure so t he doct or can 

see your sympt oms.

- St ep 3: Talk t o a board- cert if ied doct or. They?ll ask 

quest ions about  your sympt oms and healt h 

hist ory.

- St ep 4: Get  a diagnosis and plan for get t ing bet t er. 

Need a prescript ion? The doct or can send it  

st raight  t o your preferred pharmacy.

Kindly, 

[Broker Name]

Tip! Here's some messaging you can share wit h client s t o encourage t hem t o download 

t he Oscar app.

Digital Engagement Digital Engagement 

https://youtu.be/d9kXv1O1B9A
https://youtu.be/d9kXv1O1B9A
http://hioscar.com


Bronze Elite Upgrade  
Tip! Here's some messaging you can share wit h client s current ly on  Bronze plans t o 

encourage t hem t o upgrade t o a Bronze Elit e plan from Oscar.

Not e: Bronze Elit e  plans are not  current ly available in CA, NJ & NY.

Hi [f irst  name], 

I want ed t o let  you know about  anot her plan opt ion wit h Oscar, 

Bronze Elit e. By upgrading now you?ll be set  for 2023 wit h rich 

benef it s t hat  help you st ay healt hy ?  and save you money. 

- Mont hly bills, copays, and deduct ibles*  as low as $0. 

- Access t o Oscar Primary Care. A whole t eam dedicat ed t o 

your healt h ?  and visit s are always $0. 

- Af fordable lab work. Wit h some Bronze Elit e plans you 

won?t  ever pay over $50 for lab t est s.

Check out  more det ails right  here and feel free t o call me if you 

have any quest ions! 

Best , 

[Broker Name]   

https://www.hioscar.com/oscar-primary-care
https://www.hioscar.com/oscar-primary-care
https://www.hioscar.com/oscar-primary-care
https://www.hioscar.com/asset/bronze-elite-one-pager?utm_source=oscar_email&utm_camp[%E2%80%A6]&utm_medium=national_all_eng&utm_term=switch-to-save-reminder
https://www.hioscar.com/asset/bronze-elite-one-pager?utm_source=oscar_email&utm_camp[%E2%80%A6]&utm_medium=national_all_eng&utm_term=switch-to-save-reminder
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