
Welcome
to our Florida
Medicare Advantage
2023 Network.

We?re excited to have you in our Florida Medicare Advantage network for 2023. 

For more information on working with Oscar please go to 
or call us at 855-672-2755 with any questions.

We look forward to working with you again.

From,
The Oscar Provider Team



2023 MA
Fine Print



Our Medicare Advantage plan is an HMO (Health Maintenance Organization) plan, 
which means our members generally need to use in-network providers to get care. 

We offer the following products in your market:

-    Medicare Advantage

Oscar also offers Individual and Family Plans (purchased on or off the Marketplace 
Exchange) in South Florida. If you are in-network for our commercial lines of business 
you will receive another welcome packet. If you have questions about your network 
status, please call 855-672-2755  for more information.

Our  plan

Our  net work

Sout h Flor ida

Broward County

Our network is available to all Oscar plans in the following counties:

Search for in-network providers, labs, pharmacies, and hospitals*  on hioscar.com/search. 

* See Hospital and large physician group lists  at the 
end of this packet for more details
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Note: If your office is unable to access the online resources and you would like a printed copy  of any of the materials
(provider manual, etc) faxed to you, please contact the Oscar Provider Team.855-672-2755.

Call 855- 672-2755, Mon- Fri: 8am- 6pm EST.

Our phone syst em is current ly allowing providers t he opport unit y t o get  quick and eff icient  
answers for eligibilit y checks and claims st at us quest ions wit hout  needing t o wait  t o speak 
t o an Oscar represent at ive. To access, you will need need t o aut hent icat e yourself wit h a 
TIN and NPI. You will also need t o provide 3 out  of 4 of t he following for a member: Oscar ID, 
Dat e of Birt h, Last  4 digit s of SSN, and/ or phone number. This service is available 24 hours 
a day, 7 days a week. 

Connect  wit h us by phone

You can use Oscar?s Provider Resources sit e and Provider Port al t o f ind everyt hing you 
need t o work wit h Oscar. We built  t hese sit es t o simplify your t eam?s workflows so t hat  you 
can focus on delivering great  care t o members.

Go t o hioscar.com/ providers t o:

-    Request  t o join t he net work.
-    Review t he provider manual for reimbursement  policies,  member right s 
      and responsibilit ies, and more.
-    Browse resources such as:      
      -   Provider Manuals for all market s.      
      -   Policies (Clinical Guidelines, Reimbursement  Policies, et c.) and forms.
      -   Tut orials and How-To- Guides on using t he provider port al.
-    Search our provider direct ory for in- net work specialist s, lab facilit ies and more.
-    Search our drug formulary t o f ind out  what  medicat ions Oscar covers.

Creat e a Provider Port al account  t o complet e t he following t asks online:

-    Check member eligibilit y.
-    Check st at us of claims.
-    Submit  prior aut horizat ions elect ronically.
-    Sign up for elect ronic payment s.
-    Review members? clinical informat ion.
-    Connect  your st aff t o your organizat ion 
      (pract ice) account  and  grant  permission 
      t o complet e t asks in t he Port al.

Connect  wit h us elect ronically



Please tell us about any changes to information about your practice 
and providers, including:

-    Contact information, including phone and fax numbers, address 
      (including suite numbers), email addresses
-    Addition or removal of locations where you practice
-    Practice name
-    Whether you are accepting new patients or not
-    Hospital affiliations

Report changes by calling 855-672-2755.

Repor t ing Rost er  Changes t o Oscar



Here?s a sample of our 2023 member ID cards:

Navigat e our  MA Mem bers? ID Cards
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Our network of medical providers is available through our hospital system and provider 
group partnerships. Our vendors for Behavioral Health and Substance Abuse, Pediatric 
Dental, Pediatric Vision, Pharmacy and Laboratory services are listed below. Providers 
must be in-network with these vendors for Oscar to cover these services.

Our  Par t ners

In 2023, Oscar?s primary retail pharmacy locations will be CVS, Target, and Walmart.

For a complete list of in-network retail pharmacies, please visit hioscar.com/search. 

7

Vision Davis Vision

Service           Vendor                                Phone

Behavioral Health Optum 877-614-0484

LIBERTY Dental 888-703-6999

800-773-2847

CVS/Caremark 855-796-7227

Dental

Pharmacy

American Specialty Health Group 800-972-4226Acupuncture and 
Chiropractor



We exclusively use Change Healt hcare as our clearing house. 

Claim s Subm ission
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Service

Medical 
Services

Oscar OSCAR P.O. Box 52146
Phoenix, AZ 85072-2146

Pharmacy CVS/
Caremark

Please reference 
the Member ID 
card for pharmacy
claim information

American
Specialty
Health 
Group Inc

Acupuncture 
and Chiropractor

4000000027 Vision Care Processing
P.O. Box 1525 Latham, NY 12110

Medicare Advantage
Behavioral Health 
and Substance 
Abuse Services

Optum 87726 Optum
P.O. Box 30760
Salt Lake City, UT 84130-0760

Dental Services LIBERTY 
Dental

CX083 LIBERTY Dental Plan
ATTN: Claims Department
P.O. Box 26110
Santa Ana, CA 92799-6110

Provider Portal: 
www.liber t ydent alplan.com
Phone: 888-352-7924

AddressNet work  
Par t ner

Elect ronic 
Payer  ID

American Specialty 
Health Group, Inc.
ATTN:  Claims Department
P.O. Box 509001
San Diego, CA 92150-9001

Vision Services Davis Vision

CVS Caremark Medicare Part D 
Claims Processing
P.O. Box 52066
Phoenix, Arizona 85072-2066



For comprehensive case management, including complex case management, 
refer patients to  call 855-672-2788. Oscar?s case managers provide dedicated support to 
our members who request  or need extra assistance. This includes assistance with 
discharge planning, DME, medication  adherence, disease specific education, and any 
other case management concerns your patient has. 

For Behavioral Health Case Management, refer patients to Optum.

Case Managem ent

Pr ior  aut hor izat ion at  a glance

Certain services at Oscar require prior authorization. The list of services subject to 
pre-authorization can be accessed online at hioscar.com/prior-authorization. It is important 
to submit any elective or pre-service requests in advance to ensure everything is in place for 
your patients to get the right care. To confirm requirements for a specific code or service, 
request authorization, or check the status of an existing authorization, reference the 
Authorization Procedure Lookup tool within  Oscar?s Provider Portal. To access or sign up for 
the provider portal, visit accounts.hioscar.com  or call 855-672-2755. Authorization requests 
may also be submitted by faxing the authorization request form found in the Provider 
Manual to 833-554-9046. Please note that authorization  requirements may be updated 
throughout the year. 

To access t he m ost  up t o dat e aut hor izat ion requirem ent s please reference Oscar ?s 
Provider  Manual for  your  st at e by visit ing hioscar .com /providers/ resources.

Inclusion of a service in the Oscar Prior Authorization List is not a guarantee of benefit 
coverage. Coverage of these benefits may vary by plan, and the Prior Authorization list 
is subject to change. To verify coverage or prior authorization requirements, please 
call 855-672-2755.

If prior authorization is not obtained for a service that requires it, the service is subject to
post- service (retrospective) review. Some services that may be part of an ongoing course of 
treatment may also be subject to concurrent review. Prior authorization requirements 
(including concurrent and/or retrospective review) for Behavioral Health and Substance 
Abuse are subject to the  policies and procedures of Optum. Prior authorization 
requirements for Pharmacy are subject  to policies and procedures of CVS/Caremark. Please 
reference the provider manual for Prior  Authorization requirements for these and other 
Oscar vendors.
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* Benefit s and limit s vary by plan. Oscar is an HMO wit h a Medicare cont ract . Enrollment  in 
Oscar depends on cont ract  renewal. Other providers are available in our network. 
H8961_MKTAUG22018S_M

Built  in collaborat ion wit h Holy Cross and Memorial Healt hcare Syst em, 

our net work includes leading providers in our communit y.

Memorial Hospit al West

Memorial Hospit al Miramar

Memorial Regional Hospit al

Memorial Regional Hospit al Sout h

Memorial Hospit al Pembroke

Joe DiMaggio Children's Hospit al

West  Side Hospit al

Woodmont  Hospit al

Nort hwest  Hospit al

HCA Universit y Hospit al

Holy Cross Hospit al

Access to top in-network 
providers in Broward County

$0 virt ual urgent  care, available 
24/ 7 in as lit t le as 15 minut es

No referrals required t o 
see a specialist

$0 copay for specialist  and 
primary care visit s*

For a full list  of providers in t he area as well as pricing for 

medicat ions, check out  hioscar.com/ care- opt ions. 

Or just  give us a call: (754) 778- 6150 (TTY: 711)
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