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Elect ronic Communicat ion Policy 

You can  choose t o receive  all eligible communicat ions 
from Oscar digit ally.  Wit h paperless communicat ion 
you can ensure t imely delivery of import ant  informat ion 
regarding your plan. You will be not if ied by email when a 
new document  is available t o view in your account . If 
you don?t  have a web account  yet , you?ll need t o creat e 
an account  at  hioscar.com/ regist er before you can view 
your document s. To access your document s 
elect ronically, you can log in t o your account  on t he 
Oscar websit e using a device wit h a web browser and 
int ernet  connect ion, or on t he Oscar mobile app using a 
compat ible mobile device wit h int ernet  connect ion. For 
a list  of all document s t hat  are paperless eligible, or any 
addit ional quest ions, please visit  
hioscar.com/ paperless.

Rat her keep get t ing let t ers? Wit hdraw your 

part icipat ion in paperless communicat ion at  any t ime: 

If you do not  wish t o receive paperless communicat ion, 

you can opt - out  at  any t ime aft er t he st art  of your 

coverage. 

To wit hdraw your part icipat ion in Oscar paperless 

services: Log in t o your account  on t he Oscar websit e 

or mobile app, navigat e t o set t ings and t oggle off t he 

paperless preference t oggle t o wit hdraw your 

part icipat ion at  any t ime. Cont act  your Oscar Care 

Team by phone at  

(855) 672-2755 (8 A.M. -  8 P.M) or send a secure message 

t hrough your Oscar account  t o request  t hat  your 

part icipat ion in paperless service be wit hdrawn. 

Request  a paper copy of  a document  t hat  has been 

sent  t o you elect ronically at  no addit ional cost : To 

request  a paper copy of a document , please send a 

message wit hin your Oscar account  or cont act  your 

Oscar Care Team.

* If you are an enrolled member in Texas, Florida, or 

Georgia, wit h an email on f ile wit h Oscar, you will be  

aut o- enrolled in paperless communicat ions. You can 

wit hdraw your part icipat ion in t his service at  any t ime 

by following t he st eps out lined above. 

http://hioscar.com/paperless



