
Changes to Payment Methods 
for Oscar Claims
As part  of our ongoing commit ment  t o improve payment  t ransact ions for your business, 

Oscar is offering more flexibilit y in t erms of payment  met hods. St art ing in Q3 2024, Oscar will 

part ner wit h Opt um Financial, Inc. and ECHO Healt h, Inc. t o provide new elect ronic payment s 

and remit t ance delivery met hods t hrough t heir Set t lement  Advocat e plat form. Many of our 

providers already work wit h Opt um Financial Inc. and ECHO Healt h Inc. t oday t o receive 

payment s from ot her payers.  

NEW OPTIONS FOR OSCAR CLAIMS PAYMENTS

Already enrolled wit h ECHO All Payer EFT? 

No act ion needed. You will begin receiving payment s for Oscar claims t hrough EFT. 
Please not e t hat  t his may be different  from how you've previously received payment s 
from Oscar. 

Not  enrolled wit h ECHO All Payer EFT? 

You will st art  t o receive payment s for Oscar claims t hrough Virt ual Credit  Card by 
default . See below for more det ails on available payment  opt ions if you wish t o change 
your preferred payment  met hod: 

1. Virt ual Card Services (VCC):  

No act ion is necessary t o st art  receiving Virt ual Credit  Card payment s. 

If you are not  current ly regist ered for payment s wit h ECHO All Payer EFT, beginning 
in Q3 2024, you will receive VCC payment s by default  wit h your Explanat ion of 
Payment  (EOP). If you have a HIPAA cert if ied fax number on f ile, your off ice will 
receive fax not if icat ions; if not , your virt ual card will be mailed. Each not if icat ion 
will cont ain a virt ual credit  card wit h a number unique t o t hat  payment  t ransact ion 
including an inst ruct ion page for processing. The st eps for processing t his 
payment  are similar t o how you manually key- in pat ient  payment s t oday. Be sure t o 
ent er t he payment  informat ion for t he full amount  of t he card's value and do so 
prior t o t he expirat ion dat e on t he card. Normal t ransact ion fees apply based on 
your merchant  acquirer relat ionship. 

To manage your VCC payment , please visit  echovcards.com/ let t er. To access t his 
sit e, you will need your Tax ID and verif icat ion access code <Insert  code>.

2. EFT Payment s: 

Act ion needed t o begin receiving EFT payment s. If you were previously receiving 
EFT payment s for Oscar claims OR if you receive EFT payment s from ECHO for 
anot her payer, and are NOT already enrolled wit h ECHO All Payer EFT, you will 
need t o re- enroll t o cont inue t o receive EFT payment s. 

http://echovcards.com/letter


If you are int erest ed in receiving payment  via elect ronic funds t ransfer (EFT), 
once you receive your f irst  payment  t hrough ECHO by VCC, t his opt ion will be 
available t o you. If you are already receiving ECHO payment s for ot her payers, 
you can also use t hat  informat ion t o regist er at  any t ime.

To enroll in EFT payment s for Oscar, please visit  
enrollment s.echohealt hinc.com/ eft eradirect / OscarManagement Corp. No 
fees apply for Oscar EFT payment s.

Alt ernat ively, you can enroll in t he All Payer EFT opt ion wit h ECHO, which 
allows providers t o receive EFT payment s for all payers t hat  use t he 
Set t lement  Advocat e plat form. To enroll in All Payer EFT, visit  
enrollment s.echohealt hinc.com/ EFTERAInvit at ion.aspx. Please not e t hat  fees 
may apply t hrough t his service wit h ECHO. 

Payment  will appear on your bank st at ement  from Hunt ingt on Nat ional Bank 
and ECHO as "HNB -  ECHO".  

3. Medical Payment  Exchange (MPX): 

Act ion needed t o begin receiving MPX payment s.  MPX is an elect ronic payment  
delivery met hod t hat  offers a variet y of payment  opt ions including t he abilit y t o 
convert  provider checks int o a real- t ime Virt ual Card, enroll in ACH for all fut ure 
payment s, or print  t he check direct ly t o a local print er. 

If you are not  enrolled t o receive payment s via elect ronic funds t ransfer (EFT) 
and opt - out  of virt ual card payment s, you may receive a fax or emailed offer t o 
enroll for MPX when you have a payment  available.  

Note: If you have enrolled for MPX wit h anot her payer, you must  opt  out  of VCC 
wit h Oscar t o receive your payment s in your MPX port al account  for Oscar.  

4. Paper Check: 

Act ion needed t o begin receiving paper checks. To receive paper checks and 
paper explanat ion of payment s (EOP), please visit  echovcards.com/ let t er t o 
indicat e your preferred payment  met hod. To access t his sit e, use your Tax ID 
and verif icat ion access code provided in t he VCC sect ion above. 

835 ELECTRONIC REMITTANCE ADVICE (ERA):

Providers who are already enrolled in EFT payment s wit h Opt um Financial, Inc. will 
cont inue t o receive t he associat ed ERAs from ECHO wit h t he Change Healt hcare 
Payer ID. If you have not  already, please make sure t hat  your Pract ice Management  
Syst em is updat ed t o accept  t he Change Healt hcare Payer ID: Oscar. All generat ed 
ERAs will be accessible t o download from t he ECHO provider port al 
(providerpayment s.com) as well as t he Oscar provider port al (provider.hioscar.com). 

Changes t o t he ERA enrollment  or ERA dist ribut ion can be made by cont act ing t he 
ECHO Healt h Enrollment  t eam at  (440) 835- 3511.

http://enrollments.echohealthinc.com/efteradirect/OscarManagementCorp
http://enrollments.echohealthinc.com/EFTERAInvitation.aspx
http://echovcards.com/letter
http://providerpayments.com
http://provider.hioscar.com


HOW DO I VIEW PAYMENT INFORMATION?

You now have more opt ions t o view payment  level det ails. Payment  t ransact ion 
det ails, ERAs, and a det ailed explanat ion of payment s will be available for each 
t ransact ion by logging int o t he ECHO provider port al at  providerpayment s.com. 
Payment  informat ion, as well as addit ional claim det ails and hist orical payment  
informat ion, will cont inue t o be available on Oscar's provider port al: 
provider.hioscar.com.  

If you have any diff icult y wit h t he ECHO port al or have addit ional quest ions 
regarding payment s t hrough our part nership wit h Opt um and ECHO, please call 
(888) 686- 3260. We appreciat e your support  as we roll out  t hese new payment  
opt ions, and we look forward t o cont inuing t o work wit h you t o deliver a posit ive 
experience for your pat ient s. 

http://providerpayments.com
http://provider.hioscar.com
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