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Keytrade Bank, Belgian branch of Arkéa Direct Bank SA (France)
Vorstlaan 100 Boulevard du Souverain - 1170 Brussels, BE 0879 257 191
Insurance Intermediary authorized to carry on activities in Belgium (ORIAS 07008441)
T +32 2 679 90 00 - F +32 2 679 90 01 - info@keytradebank.com - keytradebank.be

E-mail this document duly filled out and signed together 
with a copy of front and back side of your identity card to 

clientadmin@keytradebank.com

 $ Request for:
	 O  Softkey	 or 	 O Hardkey  (Be sure to tick the box of ‘Hardkey’ when your last logon dates from more than a year ago).

and/or	 O  Username / logon

 $ Personal data
O Mr.     O  Mrs.

Last name ....................................................................................................................................... First name .................................................................................................

Username / Logon .............................................................................................................          Account number  BE ac - abbc - abbc - abbc

Date of birth  ac - ac - abbc     Place and country of birth .....................................................................................................................................................

Legal address:

Address .................................................................................................................................................................................................................... Nr ............... box ...............

Postcode ................................. City ..................................................................................................................... Country ................................................................................

Telephone ................................................................................ Email ..................................................................................................................................................................

All fields of the application are mandatory in order for us to treat your demand.

Important information
Please e-mail us at clientadmin@keytradebank.coml the following documents:

• a clear copy (both sides) of your ID or passport;
•in case of a change of address, if your legal residence and/or fiscal residence is outside Belgium, please join an official residence document. 
Please note that if your legal address differs from your fiscal address we request you to provide us proof of both.
The document must:

- be delivered by a public authority of your country of residence (embassy, consulate, municipality, etc.),
- be written in English, Dutch or French,
- mention your address.

 $ Signature
Done in (location) ......................................................................................................................................................... on (date) .....................................................................

Signature


