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RENTAL FEE DISCLOSURES e

of REALTORS®

In May 2026, Austin City Council approved an ordinance requiring certain housing providers to disclose
all rental fees to prospective tenants with a lease application. The Federal Trade Commission finds that
more than 70% of renters pay at least one mandatory charge beyond monthly rent. These junk fees
include one-time or recurring charges such as maintenance, pest control, trash, technology, and
administrative fees. Utility fee estimates are also required.

IMPLEMENTATION TIMELINE KEY TERMS

O OCT 2024 e Covered Providers | Anyone who leases,
Council directs rental fee policy rents, or manages five or more residential
units owned by one person. This includes

2025 mobile home and RV spaces.

¢ Citywide Threshold | The five-unit count is
based on total ownership across the city,

t a single site.
MAY 28, 2026 "
¢ Mandatory Fees | Rent plus any required
one-time or recurring fixed fees.
Optional Fees | Goods, services, or

Stakeholder engagement and drafting

Council adopts the Fee
Disclosure Ordinance

o—0—0—0

OCT 1, 2026 amenities a tenant can opt out of.

Takes affect for providers e Excluded Fees | Charggs for. tenant-

with 50 or more units caused damage, lease violations, and
similar issues are not covered.

JAN 1, 2027 e Standard Disclosure Form | The City will

Takes effect for providers be offering a free disclosure form in

with 5 to 49 units English and Spanish. Accurate use protects

providers from prosecution.

O SPRING 2027
City follow-up report

WHY THIS MATTERS FOR MEMBERS & SUBSCRIBERS

Many agents manage rental properties or represent landlord clients. Compliance is required once an
owner reaches five units citywide, even across scattered properties.
¢ Property Management | If you lease or manage five or more units, provide a written, itemized fee
disclosure before quoting pricing or accepting an application. Consider the City's Standard
Disclosure Form (pending publication), which protects providers from prosecution when used
accurately.
¢ Client Education | Help landlord clients confirm whether they meet the five-unit threshold and
update their listings. Any advertisement that references cost must include rent and all mandatory
recurring fixed fees.

Questions? Reach out to Advocacy@ABoR.com or visit the

City's Rental Fee Transparency page here.


https://www.speakupaustin.org/RentalFees#tab-77007
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RENTAL FEE DISCLOSURES T

ORDINANCE REQUIREMENTS AT A GLANCE

The ordinance sets clear disclosure duties for covered rental housing providers. Requirements
include:
® Written Fee Disclosure: Providers must give an itemized, written fee sheet, electronic or paper,
when giving pricing information or before a lease application is submitted.
* Fee Categories: A disclosure must total all fees and distinguish mandatory, optional, and
variable fees, with estimates for usage-based charges like utilities.
¢ Advertising: Any listing or advertisement that references cost must include rent and all
mandatory recurring fixed fees.
* Standard Disclosure Form: Providers may use the City's free form, available in English and

Spanish, or create their own. Accurate use of the City form protects providers from prosecution.

Key Takeaway: Disclose early, itemize every fee, and consider the City's Standard Disclosure
Form for protection from prosecution.

ENFORCEMENT DETAILS ADDITIONAL
RESOURCES

Fee Disclosure
o City confirms the complaint is valid Ordinance

o Complaint filed with the City

e Case filed in Municipal Court
City of Austin Standard
o Fine of up to $500, paid to the City General Fund Disclosure Form (Pending
Publication)

Enforcement is complaint-based. Providers are not liable
for advertisements created without their consent.
Rental Fee

Transparency Page

ABOR ADVOCACY AT WORK

e Protecting Small Landlords: ABoR advocated to apply the disclosure
threshold only to owners with five or more units. This protects individual
homeowners and small landlords from unnecessary compliance burdens.

¢ ABoOR will keep members informed as the City:

o names the enforcing department
o releases the Standard Disclosure Form, and
o reports on early implementation.

Questions? Reach out to Advocacy@ABoR.com or visit the

City's Rental Fee Transparency page here.


https://services.austintexas.gov/edims/document.cfm?id=440349
https://services.austintexas.gov/edims/document.cfm?id=440349
https://www.speakupaustin.org/RentalFees#tab-77007
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