SHARP

Important Billing Information for Patients Financial Assistance

Plain Language Summary

Thank you for choosing Sharp HealthCare Hospitals. This handout is designed
to help our patients understand the Financial Assistance that is available to
eligible patients, the application process for Financial Assistance, and your
payment options. Your hospital bill will not include any bill for services you
may receive during your hospital stay from physicians, anesthesiologists,
clinical professionals, ambulance companies, and other providers that may
bill you separately for their services. If you wish to seek assistance with paying
your bills from these other providers, you will need to contact those providers

directly.

Emergency Services: If you receive emergency services at the hospital, you
will receive a separate bill for the emergency room physician. Any questions
pertaining to the emergency room physician’s services should be directed to
the physician. An emergency room physician, as defined by California law
(specifically, Section 127450 of the Health and Safety Code), who provides
emergency medical services in a hospital that provides emergency care, is
required by law to provide discounts to uninsured patients or insured patients

with high medical costs who are at or below 350% of the federal poverty level.

Payment Options/Plans: Patient account balances are due upon receipt.
Sharp HealthCare has many options to assist you with payment of your
hospital bill. Patients may elect to make payment arrangements for their
hospital bill. A Financial Agreement must be negotiated before the Patient
Financial Services office can accept payment arrangements that allow
patients to pay their hospital bills over time. These arrangements are interest-

free for low-income uninsured patients and certain income- eligible patients
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with high medical costs. The payment plan is negotiated between the

Hospital and the patient.

Medi-Cal, Medi-Cal Hospital Presumptive Eligibility & Other Government
Program Eligibility: You may be eligible for a government-sponsored health
benefit program. Each hospital has staff available to assist you with applying
for government programs like Medi-Cal. You may contact the Sharp
HealthCare Financial Counseling Hotline Monday through Friday, 8 a.m.to 5
p.M., at 858-499-5901 if you would like information about government

programs or need assistance with applying for these programs.

Covered California: You may be eligible for health insurance under Covered
California, California's insurance marketplace under the Affordable Care Act.
Contact the Sharp HealthCare Financial Counseling Hotline at 858-499-5901,
Monday through Friday, 8 a.m. to 5 p.m., for details and assistance to see if you

qualify.

Help Paying Your Bill: There are free consumer advocacy organizations that
will help you understand the billing and payment process. You may call the
Health Consumer Alliance at 1-888-804-3536 or go to healthconsumer.org for

more information.

Summary of Financial Assistance (Charity Care): Sharp HealthCare is
committed to providing financial assistance to qualified patients. The
following is a summary of the eligibility requirements for financial assistance
and the application process for patients who wish to seek financial assistance.

The following patients are eligible:

e Patients who have no third-party source of payment, such as an
insurance company or government program, for any portion of their
medical expenses and have a family income at or below 400% of the

federal poverty level.
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e Patients who are covered by insurance but have (i) family income at or
below 400% of the federal poverty level; and (ii) medical expenses for
themselves or their family (incurred at the hospital affiliate or paid to
other providers in the past 12 months) that exceed 10% of the patient’s
family income.

e Patients who are covered by insurance but exhaust their benefits either
before or during their stay at the hospital and have a family income at

or below 400% of the federal poverty level.

How to Apply: For information about discount payment and charity care
policies, and to learn how to apply, please visit the hospital’'s Patient Access
Services Department. You can also call 858-499-2400, Monday through Friday,
8 a.m. to 430 p.m., or go to sharp.com/billing. During the application process,
you will be asked to provide information about the number of people in your
household, your monthly income, and other factors to help the hospital
determine your eligibility for financial assistance. You will be required to

provide two recent pay stubs or tax records to verify your income.

After you submit the application, the hospital will review the information and
notify you in writing regarding your eligibility. If you have any questions
during the application process, you may contact Sharp HealthCare Customer
Service at 858-499-2400.

If you disagree with the hospital’s decision, you may submit a dispute to the
Patient Access Services office or Sharp HealthCare Customer Service at 858-
499-2400 or in writing to Sharp HealthCare Patient Financial Services at 8695
Spectrum Center Blvd., San Diego, CA 92123.

Copies of this hospital's Financial Assistance Policy and Financial Assistance
applications, the Plain Language Summary, as well as government program
applications, are available in multiple languages in person at our Patient

Registration and Patient Access Services offices, and online at
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sharp.com/billing. We can also send you a copy of the Financial Assistance
Policy free of charge if you contact Sharp HealthCare Customer Service at

858-499-2400.

In accordance with Internal Revenue Code Section 1.501(r), Sharp hospitals
adopt the Medicare methodology to determine amount generally billed.
Patients determined eligible for financial assistance will not be charged more
than this amount for emergency or medically necessary care, after applicable

reimbursements from third-party payers.

Pending Applications: If an application has been submitted for another
health coverage program at the same time you submit an application for
charity care, neither application shall preclude eligibility for the other

program.

You can access copies of our Hospital's Financial Assistance Policy (FAP),
Financial Assistance Applications, and the Plain Language Summary in
multiple languages at our Patient Registration and Patient Access Services
offices or online at sharp.com/billing. Additionally, you can request a free copy
by contacting Sharp HealthCare Customer Service at 858-499-2400, Monday
through Friday 8 a.m. to 4:.30 p.m.

Notice of Availability of Financial Estimates: Requests for written estimates
of your financial responsibility for hospital services must be made during
business hours. The estimate will provide you with an approximate amount
the hospital will require you to pay for health care services, procedures and
supplies that are reasonably expected to be provided by the hospital.
Estimates are based on the average length of stay and services provided for
your diagnosis. They are not promises to provide services at fixed costs. A
patient’s financial responsibility may be more or less than the estimate based
on the actual services the patient receives during the time of service and does

not include charges for service provided by physicians during a patient’s stay
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in the hospital. Patients may receive separate billing statements from
personal physicians, anesthesiologists, pathologists, radiologists, ambulance
companies and other medical professionals who are not employees of the
hospital. To discuss a physician’s bill, contact the physician at the number on

their billing statement.

If you have any questions about written estimates, please request a bedside
visit from our Patient Access Services Office at the hospital. If you have billing
questions, or if you would like to pay by telephone, please contact Sharp

HealthCare Customer Service Department at 858-499-2400.

Notice of Availability of Shoppable Services Online: In compliance with
federal regulations, consumers can access a list of our shoppable services via

our website: sharp.com/billing/estimate.

Hospital Bill Complaint Program: The Hospital Bill Complaint Program is a
state program, which reviews hospital decisions about whether you qualify for
help paying your hospital bill. If you believe you were wrongly denied financial
assistance, you may file a complaint with the Hospital Bill Complaint Program.
Go to HospitalBillComplaintProgram.hcai.ca.gov for more information and to

file a complaint.

ATTENTION: If you need help in your preferred language, please call 858-499-
2400, go to sharp.com, or visit the Sharp Patient Financial Services office at
8695 Spectrum Center Blvd., San Diego, CA 92123. The office is open Monday
through Friday, 8 a.m. to 4:30 p.m., and can provide aids and services for
people with disabilities, such as documents in Braille, large print, audio and
other accessible formats. These services are free. If you are hearing impaired,

contact us using a teletype (TTY) device at 858-262-6948.
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Arabic
S Jlee S s iS85 5 ol 2400-499-858 ol (e duai¥) (o s edlialy saclusall ) Aalay i€ 1Y) s
8695 (& gy el asy ) (Y 6 g (00 Bl 4:30 S Blua 8 dclill e = saSpectrum Center
Blvd., San Diego, CA 92123-1489 5l il » 4& yhay cilaiiedl) Jie dlleY) (5 55 (alaiDl cileadll y cilacbiad) |
Alae loaal oda Lyl 5 58 i gl Jgaa sl oSy () (5 801 A S gl 51 48 scal) 5l 5 S0 Ao Ll
Armenian
Nupwnpmpini: Bph dkp (kqUny oqunipjut Yunphp niutp, punpmid Eup quiqubhwpty
858-499-2400 htinwinuwhwdwpny Yud wygkty Sharp-h phqutu gpuubiyuly:
Qpuubiyulp pug tkpymowpphhg mppup wpudnngui 8-hg uhtish kpklnyub 4:30,
hmughh‘ 8695 Spectrum Center Blvd., San Diego, CA 92123-1489:
Zupdwtnudnm pintt ntikgnn mdwig hwdwp twhunbugws oqunipiniutitpp b
SwnwynpinLilkpp, ophiwl ppuyih thuunwpenphp, unonp nuugpnipnLy, dwjiwhi
wnwppkpuyutp ud wyp dwwnskih fEjupnuwght dbwswthtp tngty o hwmuwtbh G
Uju swnwynipjniiibpp wtddwp tu:
Cambodian (Khmer)
Ug: UaSIOHARIMISSWMMaNIUNIHES B Sininisi 858-499-2400
YU M S MU nﬁ’ms—nﬁa’ﬁgmﬁ'} Sharp4 MTUNWWIGHATENRE 8 [/ &0 4:30
WG IgG S U iga[™ 1818695 Spectrum Center Blvd,, San Diego, CA 92123-
14894 BN SE S SHINNAYIENUYSAAMI TGN A/ Braille HEUS{N SN
UigH SHSHwiHSGESTigHiIs]sIsumwiyuCo SNEIZM
NPy SiHiS A aanig
Chinese

FE . MBRGFEEFAEMIESHEE) - 1B 858-499-2400 51410 Sharp BH A
ZE - BANBANBE—ZBAA LT 8 RETH 430, Hullt : 8695 Spectrum Center
Blvd., San Diego, CA 92123-1489, ZMIANEEATREFEIARS - FINEX ~ K

FHR - EMAEM I SERE ARG - XERSZ2REH -

R
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Farsi (Persian)

S 43 b 285 i 2400-499-858 ket L lilal e ls Sl 253 gl 4SS 4 R 14s 5Sharp .S axal s
8695 1 5 ) b el jlan 4:30 U s 8 el ) 4rea Baidipn 5l j@aSpectrum Center Blvd.,,
San Diego, CA 92123-1489 s «d» il 25le «hud slen 511 81 (51 classs 5 WSS a0 Bl
) GG clend ) dhan (e yied 53 3 o QB (S g ) lacllE a5 (S gea o
Hindi
& <& fe ST SO HINT T TRl H1 STaIH &, df HUAT 858-499-2400 R HId
® AT Sharp AR HATAT TR MY | HRATAT JHAR I LHaR Jag 8 Tof I M 4:30 Tl
dop el Tgdl g 3R $UHT Udl 8695 Spectrum Center Blvd., San Diego, CA 92123-
1489 g | famai SAfaddl & o 9d, S 31&RI T gfad, sifsal iR 3 gay sadcie®
UREOT H CdTavll or et Fradr 3R Jard +ft Suasy §1 3 Jard g 2
Hmong

Ceeb toom: Yog tias koj xav tau kev pab hauv koj hom lus, thov hu rau 858-
499-2400 lossis mus xyuas Sharp lub chaw ua haujlwm. Lub chaw ua
haujlwm ghib thaum 8 sawv ntxov txog 4:30 yav tsaus ntuj, hnub Monday
txog Friday, nyob ntawm 8695 Spectrum Center Blvd., San Diego, CA 92123-
1489. Muaj kev pab thiab cov kev pabcuam rau cov neeg xiam oob khab, xws i
cov ntawv hauv braille, ntawv loj, suab, thiab lwm yam hauv cov hom ntawv

hluav taws xob uas yooj yim siv. Cov kev pabcuam no yog pub dawb.
Japanese

AR CEHEOEETXENDELIGEE, 858-499-2400 £ THEFEL V1= <\
Sharp DEPRRAF T4 RIZEHBLLIZEW, 771 AOEXHMITAEAN 52
HOFFISHM 5 F % 485305 F TT. 8695 Spectrum Center Blvd,, San Diego,
CA92123-1489 I2H Y F T . HAEEFERITORF. KELXF. BFE. TOMDF
AR EFRANDER L ENTEOY—ERELTHAWVETEYT, Cho0Y—E
AIFEHTY,
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Korean
Z=9|: H3le] A2 =Z0| HRTIA|H 858-499-2400H 2 2 MBISHA| AL Sharp

HZ LA AR A

o

YR FUAL. AR

r|o
[RY

SULH FQYUMKX| 2 8A|EH
RFT 4N 302X 2YL|H, FAE 8695 Spectrum Center Blvd., San Diego, CA

921231489 Y LI L. Al O 21 S flet AL 2 2M, 202 X 7|Ef H2 7hseh HA}

HAo| 2 A9 22 X YT MEIAE HBHLCH O] MHlAE REYLCE

Punjabi

oot ol A 3ad mirud g fieg Hee & 83 J-, 31 fagur 9dd 858-499-2400 3 185
Jd 7 Sharp faden Te3d fRe A6 Te3d AT d S TJded ARd 8 SN I TH 430 <1
3 Y& IfJeT I 73 8695 Spectrum Center Blvd., San Diego, CA 92123-1489 '3
A3 I »itiaT foraSht Bt e w3 Aerel, fa fa 9% o Trseq, <5t surdl, misie
W3 I3 UJ9udl fesadfad e < Buseu Ia| fog Aeel He3 Is|

Russian

BHUMaHMe: ECiK BaM Hy»XHa NMOMOLLLb Ha BalLleM A3blKe, MOXalyncTa,
MO3BOHUTE Mo TenedoHy 858-499-2400 mnum nocetute odumc Sharp. Odpuc
OTKPbIT C MoHeOeTbHMKA MO NATHMLY ¢ 8 a.m. 0 430 p.m. no agpecy 8695
Spectrum Center Blvd., San Diego, CA 92123-1489. Taky»ke OOCTYMHbl MOMOLLb U
YCNyrv ona nogemn ¢ orpaHnYeHHbIMM BO3MOXHOCTAMM, TaKMe KaK
OOKYMEeHTbI Ha WpundTe bpannd, KpynHbIM WpndToM, B ayamnodopmaTe 1 B
OPYrMX OOCTYMHbIX 9NEKTPOHHbIX popMaTax. DTU YCyrn NpenocTaBiaoTCa

6ecnnaTHo.
Spanish

ATENCION: Si necesita ayuda en su idioma, llame al 858-499-2400 o visite la
oficina comercial de Sharp. La oficina esta abierta de lunes a viernes de 8 a.m.

a 4:30 p.m., ubicada en 8695 Spectrum Center Blvd., San Diego, CA 92123-1489.
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También hay ayudas y servicios disponibles para personas con
discapacidades, como documentos en braille, en letra grande, en audio y en

otros formatos electréonicos accesibles. Estos servicios son gratuitos.
Tagalog

PANSIN: Kung kailangan ninyo ng tulong sa inyong wika, mangyaring
tumawag sa 858-499-2400 o bumisita sa opisina ng negosyo ng Sharp. Bukas
ang opisina mula 8 a.m. hanggang 4:30 p.m., Lunes hanggang Biyernes, sa
8695 Spectrum Center Blvd., San Diego, CA 92123-1489. Mayroon ding mga
tulong at serbisyo para sa mga taong may kapansanan, gaya ng mga
dokumentong nasa braille, malalaking print, audio, at iba pang madaling ma-

access na elektronikong format. Libre ang mga serbisyong ito.

Thai

fidiow: MnaaudosmMsanuthumdsiumuwasan nsaunus 858-499-2400
wialufidiinaussAaves Sharp dninnuwdeiudundfsdns nat 8 a.m. fis 4:30 p.m. 1
8695 Spectrum Center Blvd., San Diego, CA 92123-1489
uonanilfufimnuthumdsuazusnsdnsudiinns 1wu wnansiusad daRun na) 1dog

wazsUuuUBIEnusoiinddug fianunsanaals usnmswanins
Vietnhamese

CHU Y: Néu quy vi can gilp d8 bang ngdn ngl clia minh, xin goi 858-499-
2400 hodc dén van phong kinh doanh cula Sharp. Van phong ma cda tu 8 a.m.
dén 4:30 p.m., tU Thd Hai dén Thu Sau, tai 8695 Spectrum Center Blvd., San
Diego, CA 92123-1489. Cac trg gilp va dich vu cho ngusi khuyét tat, chang han
nhu tai liéu bang chl ndi braille, ch¥ in 18n, am thanh va cac dinh dang dién

tU dé ti€p can khac cling cé san. Nhing dich vu nay hoan toan mién phi.
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