Tasks

Creating a task
e Select patient from provider schedule or use Select Patient drop down

e Click on Tasks in the VTB

Tasks Jinical Desktop Workiist Appointments HIE

3ati EnMRN: 4816081 SHG 107-877-761 Other:

Zg]‘;‘ile SRSTEST, PAPER Sex: F H Phone: (123)456-7890 PCP:  SHARP, REESSTE/
Ehar’ges Select Patientw [ | = e DOB:  04-Apr-1994 Age: 24 Years Pri Ins:

Chart Task List

—_ View: ‘ My Active Task - Deleg/Undeleg V‘ ‘ View Desc... ‘ Show: | 100 V‘ Total Active Tasks: 0

| Tasks |
Patient Lists P# D% Task % Patient
User Options No entries in list
References
Lexicomp
Reports
Sites

# Assigned To # Created By # Created On

HCC/Quality Rpt
User Support

[Lcoto... ][ inProgress |[Done | ! [l
—

e To create a new task click New

Task Details M en
1 Not about a patient 2 Concerning patient SRSTEST,PAPER

Assign To: (@ User () Team Task: | I
| Priority] Routine | Status: |Act\ve

Text Templates...

Activate: [21 Jan 2019 1:53 PM [ overdue: [22 3an 2019 1:53 PM  BH

Create Notify Task When: []Complete []Overdue
Notify: [TEsT,MATW ™) Priority: [Roitine v

[] Delegate | Reactivate || OK || Cancel |

¢ Route to the appropriate User (Provider) or Team
1



e Select task type using the Task drop down menu
e Type in message in the Comments box.

Comment:
Patient would like results of MRI done on 01/20/2018

| [v] Delegate Reactivate I Ok I Cancel

o Delegate box can be checked if the provider’s clinical staff needs to see the
message before the provider
e Click OK



Working a Task

e Click on a task to be worked.
(The task comments will appear in the lower left corner of the screen)
e Double click on the task.

SRST EST SNOW EnMRN: 4816011 SHC: 107-877-587 Other: Security: No Restricied Data
3 Sex: F H Phone: (654)321-3214 PCP:  SPEES, DAVID FYI:
Select Patientw [l = 0 DOB: 23-Mar-1993 Age: 25 Years Pri Ins: AQD:
Task List
View: | DR.SPEES V| | View Desc... | Show: Total Active Tasks: 0 Last Updated: (
Y Perform Order SRSTEST,SNOW SPEES,DAVID g ) 65251969 &
Y Perform Order SRSTEST,FLAKE SPEES,DAVID System 01/16/2019 03:40 PM Active 65251966 (2
Y Results Inquiry SRSTEST,JINGLE SPEES,DAVID TEST,MATW16 01/16/2019 02:54 PM Active 65251961 (2
Y Prescription SRSTEST,JINGLE SPEES,DAVID TEST,MATW16 01/16/2019 02:37 PM Active 65251960 &
¥ Results Inquiry SRSTEST,BREAD SPEES,DAVID TEST,MATW17 01/16/2019 02:37 PM Active 65251958 @
Y Results Inquiry SRSTEST,BREAD SPEES,DAVID TEST,MATW17 01/16/2019 02:34 PM Active 65251952 &
¥ Results Inquiry SRSTEST,BELLS SPEES,DAVID TEST,MATW15 01/16/2019 02:34 PM In Progress 65251948
Y Results Inguiry SRSTEST,BREAD SPEES,DAVID TEST,MATW17 01/16/2019 02:30 PM Active 65251939 @
Y Results Inguiry SRSTEST,BELLS SPEES,DAVID TEST,MATW15 01/16/2019 02:30 PM In Progress 65251936 @
Y Results Inguiry SRSTEST,WINTER SPEES,DAVID TEST,MATW11 01/16/2019 02:30 PM In Progress 65251934 @
Y Results Inguiry SRSTEST,SANTA SPEES,DAVID TEST,MATW3 01/16/2019 02:30 PM Active 65251933 @
Y Med Admin SRSTEST,JINGLE SPEES,DAVID SPEES,DAVID 01/16/2019 09:09 AM Active 65251719
Y Med Admin SRSTEST,FLAKE SPEES,DAVID SPEES,DAVID 01/16/2019 09:08 AM Active 65251718
Y Med Admin SRSTEST,SNOW SPEES,DAVID SPEES,DAVID 01/16/2019 09:08 AM Active 65251717
Y Med Admin SRSTEST,FROST SPEES,DAVID SPEES,DAVID 01/16/2019 09:08 AM Active 65251716
Y Med Admin SRSTEST,JACK SPEES,DAVID SPEES,DAVID 01/16/2019 09:07 AM Active 65251715
Y Med Admin SRSTEST,LAND SPEES,DAVID SPEES,DAVID 01/16/2019 09:07 AM Active 65251714
Comments: Task About:
System - 16 Jan 2019 3:41 PM POC Rapid Strep
POC Rapid Strep requires Perform Order In Office
0 Be Done: 16 Jan 2019

Note: A red unhappy face indicates an overdue task. @
e Routine tasks become overdue after 24 hours.

e ASAP tasks become overdue after 4 hours. =

e Urgent tasks become overdue after 1 hour. @



2} Task Detail -- Web Page Dialog 2] x|
Task Details
Task History

Patient: Kiedis,Anthony Sex: M DOB: 23 Dec 1969 MRN: 50033330
Assign To: & User  Team Task: |.&ppnintment ;l
TestUser,BsrPsr jm Priority: IRDutine "I Status:llﬂ Progress "I
Comment: Comment History:

Appointment scheduled for 10/31/06 at ] |TestUser,BarPar - 23 Aug 2006 4013 FM -
10:00 am. Patient notified by phone. TASK IM PROGRESS

OPHTHALMOLOGYOPTOMETRY,MD - 24 May
2006 9:55 AM
TASE CREATED

- Patiegnt miss appt this a.m. Please call to ;|

Text Templates... |

Activate: [24 May 2006 B [3:54 2 Overdue: [31 May 2006 H| [3:54 M

Create Motify Task When: [~ Complete [~ Overdue

Notify: | =l ﬂ Priurity:l vI

[ Delegate

QK | Cancel

Complete the task by typing in the Comment box.

o (For example: schedule the appointment or document the date of their
appointment)

Avoid using made-up abbreviations (Ex. LMOM, LOL, OMG, LMTCB)

Click

Click on Done.

X Web Framework - Microsoft Internet Explorer provided by SHARP HealthCare Default Setting =]

TW Clinical Tools w ? Help > Logoff
Task List Manage b Add fEdit r
FI d N d EnMRMN: 50011110 SHC#: o00-111-010 Otherz:
anaers,iNe Sex: M Age: 60 Years PCP:  FAMIL
Select Patient ¥ DOB: 12/23/1945 H Phone: Security: Mo Res
TaSk Llst Fersonalize
Total Active Tasks: 39
View: |Cardi0 PSR Team Wiew ;l Wiew Desc...I Last Updated: 10/27/2006 3:53 PM E
p+pstask  ¢lpatient ¢ lAssigned To ¢ [Created By ¢|created on
Y Other Moleman,Hans SRS SDM Cardiol FAMILYPRACTICE 10,/05/2006 06:F
Y Appointment Flanders,Ned SRS SDM Cardiol FAMILYPRACTICE 10/05/2006 06+«
Y Appointment Skinner,Principal SRS SOM Cardiol FAMILYPRACTICE 10/05/2006 06:+¢
Y Appointment Rivers,Joan SRS SDM Cardiol TestUser,Medas: 10/05/2006 06:5
Y Appointment Fortune,Arthur - SRS SDM Cardiol ALLERGY,MD 10/05/2006 07:(
Y Appointment Ssmithers,Waylar SRS SOM Cardiol CARDIOLOGY,MD 10/05/2006 07:
Y Appointment Burns,Larry SRS 5DM Cardiol CARDIOLOGY,MD 10/05/2006 07:C
Y Appointment Dempsey,Amber SRS SOM Cardiol CARDICLOGY,MD 10/05/2006 07:(
¥ Annnintment Rrant ashlaw SRS o~ OGY M0 1NNS 2nna N7
J SRS SDM Cardiology PSRs _,|_I
Comments: Task About:
FAMILYPRACTICE,MD - 05 Oct 2006 6: 48 AM Mo information available,

TASK CREATED

@ LE) To...l In Progress II Dong Il Hew.. I Reply... | Regssign...l Remoie...l Copy To Notel
AI:LSCRIPTS Undelegate | Details... | original... | Primt List... | Print Task... |




FollowMyHealth 4,

Universal Health Record

Y

@ How Do | Know if a Patient Has
A FollowMyHealth Account?

This information can be found on the patient banner bar

Appointmer* Worklist Note OnBase HIE

MRN 12457896 SHC: 103-398-758
Sex: M H Phone: 619-446-1616
DOB: 11/28/1969 Age: 44 Years

Chart Clinical Desktop Task List

Patient M EDICARE AB

Schedule
Charges Select Patient v 1

The icon will differ depending on the patient’s FMH status

° This icon indicates a patient has not been provided with FMH information

Hourglass icon indicates an invite to FMH has been sent to the patient

Grey box with a slash means the patient refused to the invite

ﬂ This represents that the patient is now registered in FMH

@ How Do | Send A FMH Message!?

FollowMyHealth Messages Are Sent to Patients Through

TWProvider w §= BreakLink g4 Hide VIB
Tasks Qinical Desktop Workiist Documents Appointments HIE Outside Req

Patient RN: 4651591 SHC: 107-540-178
schedule Sex: F H Phone: (858)499-6171
i i DOB: 01/01/1975 Age: 43 Years
Charges -

Chart

| View Desc... |

Patient Lists
User Options + Patient
References Authorized Rx RGTEST,CHRISTINA TESTING
Lexicomp Y call Patient with results RGTEST,CHRISTINA TESTING

Reports Y  Call Patient with results RGTEST,CHRISTINA TESTING
Sites Finish Note RGTEST,CHRISTINA TESTING
Finish Note RGTEST,CHRISTINA TESTING

UpToDate Y FMH Patient Message RGTEST,CHRISTINA TESTING
Y FMH Patient Message RGTEST,CHRISTINA TESTING

CMU Dakiant Maceana DRTECT MUDRCTTMA TECTTM,



Sending a FMH Message to the Patient

Launch a new Task [hew... |

3 Task Detail -- Webpage Dialog

Task Details

Task
¢ 1 Not about a patieutl = 2 Concerning patient CWTEST,AMY I
Assign To: & User " Team Task: FMH Patient Message

—

=

Let’s review some key elements that must be
populated in order to send a message to your
patient.

Comment:

enrolled in FollowMyHealth.

First, the task must be “Concerning patient” who is

Text Templates... |

[ |

)

Activate: 28 Jul 2014 12:25 PM

|

Overdue: |29 Jul 2014 12:25 PM

Create Notify Task When: [~ Complete

=1

Notify:[ s pano, TRACY

[~ Overdue

Priority: I Routine - I

¥ Delegate

ok | cancel

Task Details

Task | MG

¢~ 1 Not about a patient ¢ 2 Concerning patient CWTEST,AMY

Assign To: = User Task: |FMH Patient Message =]l

Priority: | Routine r| Status: |.Jcti Ve

Team

Second, make sure the “Assign To" is populated by the
physician or provider the message is coming from. We'll
use Dr. Green for this example.

Note: Nursing staff can send a message on your behalf
but the Assign to: must be populated by a physician or
provider.

Text Templates... |

Activate: |28 Jul 2014 12:25 PM

L L]

Overdue: |29 Jul 2014 12:25 PM

x|




B Task Detail -- Webpage Dialog

Task Details
Tack |IEIEEN
¢~ 1 Not about a patient 2 Con
Assign To: & User  Team ask: ||'M|i Patient Message :J I

[EREETRUR = = | ]  prioity: [Routne =] Status:[ictive

Comment:

Patient Message.

Text Tempiates... |

Activate:[28 Jul 2014 12:25 PM | Overdue: [297ul 2014 12:25 PM )

Create Notify Task When: |~ Complete [ Overdue

Notifv:| ALBANC TRACY | ﬂ Priority: I Routine --I

¥ Delegate ok | cancel

1. Compose your message in the “Comment” section and Click OK.

TWProvider W fsm Breaklnk s Hde VTB
Tasks Qinical Desktop Workiist Documents

Todsw P Help X Logoff

Appointments HIE Outside Records

. EnMRN: 4551551 SHC: 107-540-178 Other: Security: No Restricted Data
Patient
RGTEST, CHRISTINA s - HPhone: B38-499-6171 PCP: OUTSIDE.DR  FYE [Fn ]
) Select Patient w 11 ﬂ & DOEB: 01/01/1975  Age: 43 Years PriIns: SELF PAY ACO:
Task List Personalize
View: [Current patient - Active | v] [ View Desc...| Show:[100 v Total Active Tasks: 0 Last Updated: 08/22/2018 3:39 PM ‘G
¥ FMH Patient Message RGTEST,CHRISTINA ~ TESTINGONLY,MYSHAI System 11/02/2017 11:35AM  Active B04B13: @ 107540178 "
¥ FMH Patient Message RGTEST,CHRISTINA  TESTINGONLY,MYSHAI System 11/18/2017 08:58 AM  Active B099771 @ 107540178
¥ FMH Patient Message RGTEST,CHRISTINA ~ TESTINGONLY,MYSHAI System 11/18/2017 10:20 AM  Active BO9985: @ 107540178
¥ FMH Patient Message RGTEST,CHRISTINA  TESTINGONLY,MYSHAI System 01/03/2018 05:54 PM  Active B23744¢ @ 107540178
¥ FMH Patient Message RGTEST,CHRISTINA ~ TESTINGONLY,MYSHAI System 02/16/201809:12AM  Active 838759¢ (& 107540178
¥ FMH Patient Message RGTEST,CHRISTINA ~ TESTINGONLY,MYSHAI System 02/16/2018 09:24 AM  Active B38768: @ 107540178
¥ FMH Patient Message RGTEST,CHRISTINA ~ TESTINGONLY,MYSHAI System 02/28/2018 02:07PM  Active B425180 @ 107540178
¥ FMH Patient Message RGTEST,CHRISTINA  TESTINGONLY,MYSHAI System 03/20/2018 07:07 AM  Active 8490207 @ 107540178
¥ FMH Patient Message RGTEST,CHRISTINA  TESTINGONLY,MYSHAI System 03/20/2018 07:07 AM  Active 8490207 & 107540178
¥_FMH Patient Message RGTEST,CHRISTINA _ TESTINGONLY,MYSHAI System 03/20/2018 07:12 AM___ Active 849030( 107540178 v
¥_FMH Patient Message RGTEST, TESTING MDDCT Active 107540178
Comments:
User Suppart PARASKEVOF 2 available
5 MD Page TASK CREATED
Your lab results were all within normal range.
5 : :
Here’s what it looks like on your
Task List.
The message will be sent to the
patient within a minute.
[ Go7o... ][ inprogress ][ Done | New... || Reply... Reassign... |[ R . || copy To note
ndelegate Reactivate,.. Details... | Qrigina || Print List... H Brint Task...

2. If the task remains on your task list, this indicates that FMH could not find an
account for the patient. You will need to do this task manually and ‘Done’ the task
when it has been completed.



How Do | Reply to a FMH Patient
Message?

View: ICJrrsr t PabientAll[Faw

Go to your Tasks List e

Mame: RETEST,CHRISTING Sen; F HEN: 45651591 DOB: 01 Jan 1975
¥ FMH Pabent Message Arddress: 5436 RUFFIN RO
¥ FMH Patient Message I“] SAN DIEGD, CA 52123

¥ FMH Patient Meszage Home Phone: (656)459-6171 Work Fhone: (8587499~ 3000

1. Double-click to open the FMH Patient v mwswexnesage  aen

& I
¥ i Updabe Fhiam Subject: Message testing post 16.2 ki

Message. v wrmarvssge | O
1 i 1 ¥ EMT';:::RME&; e
2. Write your reply in the yellow field. | S
3. Press “Reply” to send the message ™ et s
to the patient. Mestaqe fram pasert using Fellowl (O, Testing 2

[ End Communication
Communication History:
\Sant; Thursday, May 10, 2018 7:03:47 AM
\Sender: Christina Rigkast

Subjit: Massage bestng post 18.2

[Eady: Produdtion

=3
e ] v

” How Do | “End Communcations” on a
FMH Patient Message?

FollowMyHealth® - Patient Communication ~

Tip #1 for “SaYi ng GOOd bye 44 Nnm:ll;‘GTEST.CHRIS'I'[Nﬂ Sex: F MRN: 46515091 DOB: 01 Jan 1975

Address: 5496 RUFFIN RD

SAN DIEGD, CA 02123

Place a checkmark next to “End R e ke et
Patient Message:

Communication.” T T

Body: Upgrade test

This will disable the Reply button
on the patient’s end for this
message, only.

Response to Patient:

POLITIMY PARASKEVOPOULOS

‘ G ication History:
[Sent: Friday, February 10, 2017 7:33:35 AM
[Sender: CHRISTINA RGTEST
(Subject: Test post 17.1
[Body: Upgrade test

Cancel

8



v How Do | “End Communcations” on a
FMH Patient Message?

&) Follow My Fealth - Patient Comm :
Ti p #2 fo r* Say1 n g GOOd bye " fgl‘ljc;:MyHEEItr@ - Patient Communication ~
If the message doesn ’t require a mmﬁﬁf};f:;ﬂ?&Tégﬁ Sex: F MRN: 4651591 DOB: 01 Jan 1975
SAM DIEGO, ChA 92123

I:‘esponse! dEIEte E_lny t”e){t n the e, Home Phone: (858)499-6171 Work Phone: (858)499-4000
Response to Patient” box, check “End  retestuecsge.

Communcation” and select the Reply Body: Uparade test
button twice.

This will complete the Task without Response to Patient:
sending a response to the patient.

[+ End Communication
Communication History:
: Friday, February 10, 2017 7:32:35
der: CHRISTINA RGTEST
ject: Test post 17.1
Body: Upgrade test

p li Hit Reply again to o this task wi t ding a patient Sa.




