SHARP

Important Billing Information for Patients Financial Assistance Plain Language
Summary

Thank you for choosing Sharp Tri-City Medical Center. This handout is designed
to help our patients understand the Financial Assistance that is available to
eligible patients, the application process for Financial Assistance, and your
payment options. Your hospital bill will not include any bill for services you may
receive during your hospital stay from physicians, anesthesiologists, clinical
professionals, ambulance companies, and other providers that may bill you
separately for their services. If you wish to seek assistance with paying your bills
from these other providers, you will need to contact those providers directly.

Emergency Services: If you receive emergency services at the hospital, you will
receive a separate bill for the emergency room physician. Any questions
pertaining to the emergency room physician’s services should be directed to
the physician. An emergency room physician, as defined by California law
(specifically, Section 127450 of the Health and Safety Code), who provides
emergency medical services in a hospital that provides emergency care, is
required by law to provide discounts to uninsured patients or insured patients
with high medical costs who are at or below 350% of the federal poverty level.

Payment Options/Plans: Patient account balances are due upon receipt. Sharp
Tri-City Medical Center has many options to assist you with payment of your
hospital bill. Patients may elect to make payment arrangements for their
hospital bill. A Financial Agreement must be negotiated before the Patient
Financial Services office can accept payment arrangements that allow
patients to pay their hospital bills over time. These arrangements are interest-
free for low-income uninsured patients and certain income- eligible patients
with high medical costs. The payment plan is negotiated between the
Hospital and the patient.

Medi-Cal, Medi-Cal Hospital Presumptive Eligibility & Other Government Program
Eligibility: You may be eligible for a government-sponsored health benefit
program. Sharp Tri-City Medical Center has staff available to assist you with
applying for government programs like Medi-Cal. You may contact the Sharp
Tri-City Medical Center Financial Advocate Line Monday through Friday, 8 a.m.
to 4:30 p.m., at 760-940-3698 if you would like information about government
programs or need assistance with applying for these programs.
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Covered California: You may be eligible for health insurance under Covered
California, California’s insurance marketplace under the Affordable Care Act.
Contact Sharp Tri-City Medical Center Financial Assistance Line at 760-940-
3040, Monday through Friday, 8 a.m. to 4:30 p.m., for details and assistance to
see if you qualify.

Help Paying Your Bill: There are free consumer advocacy organizations that will
help you understand the billing and payment process. You may call the Health
Consumer Alliance at 1-888-804-3536 or go to healthconsumer.org for more
information.

Summary of Financial Assistance (Charity Care): Sharp Tri-City Medical Center is
committed to providing financial assistance to qualified patients. The
following is a summary of the eligibility requirements for financial assistance
and the application process for patients who wish to seek financial assistance.
The following patients are eligible:

e Patients who have no third-party source of payment, such as an
insurance company or government program, for any portion of their
medical expenses and have a family income at or below 400% of the
federal poverty level.

e Patients who are covered by insurance but have (i) family income at or
below 400% of the federal poverty level; and (ii) medical expenses for
themselves or their family (incurred at the hospital affiliate or paid to
other providers in the past 12 months) that exceed 10% of the patient’s
family income.

e Patients who are covered by insurance but exhaust their benefits either
before or during their stay at the hospital and have a family income at
or below 400% of the federal poverty level.

How to Apply: For information about discount payment and charity care
policies, and to learn how to apply, please visit the hospital’s Patient Access
Services Department. You can also call 760-940-7329, Monday through Friday,
8 a.m. to 4:30 p.m., or go to Help paying your Sharp Tri-City bill | Sharp HealthCare.
During the application process, you will be asked to provide information about
the number of people in your household, your monthly income, and other
factors to help the hospital determine your eligibility for financial assistance.
You will be required to provide two recent pay stubs or tax records to verify
your income.

After you submit the application, the hospital will review the information and
notify you in writing regarding your eligibility. If you have any questions during
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the application process, you may contact Sharp Tri-City Medical Center
Customer Service at 760-940-7329.

If you disagree with the hospital’s decision, you may submit a dispute to the
Sharp Tri-City Medical Patient Financial Services at 760-940-7329 or in
writing to Sharp Tri-City Medical Center Patient Financial Services at 4002
Vista Way, Oceanside, CA 92056.Copies of this hospital’s Financial Assistance
Policy and Financial Assistance applications, the Plain Language Summary, as
well as government program applications are available in multiple languages
in person at our Patient Access Services Department, and online at Help paying
your Sharp Tri-City bill | Sharp HealthCare

Sharp Tri-City Hospital/billing. We can also send you a copy of the Financial
Assistance Policy free of charge if you contact Sharp Tri-City Medical Center
Customer Service at 760-940-7329.

Pending Applications: If an application has been submitted for another health
coverage program at the same time you submit an application for charity care,
neither application shall preclude eligibility for the other program.

You can access copies of our Hospital's Financial Assistance Policy (FAP),
Financial Assistance Applications, and the Plain Language Summary in
multiple languages at our Patient Access Services Department or online at Help
paying your Sharp Tri-City bill | Sharp HealthCare Additionally, you can request a free
copy by contacting Sharp Tri-City Medical Center Customer Service at 760-940-
7329, Monday through Friday 8 a.m. to 4:30 p.m.

Notice of Availability of Financial Estimates: Requests for written estimates of your
financial responsibility for hospital services must be made during business
hours. The estimate will provide you with an approximate amount the hospital
will require you to pay for health care services, procedures and supplies that
are reasonably expected to be provided by the hospital.

Estimates are based on the average length of stay and services provided for
your diagnosis. They are not promises to provide services at fixed costs. A
patient’s financial responsibility may be more or less than the estimate based
on the actual services the patient receives during the time of service and does
not include charges for service provided by physicians during a patient’s stay
in the hospital. Patients may receive separate billing statements from personal
physicians, anesthesiologists, pathologists, radiologists, ambulance companies
and other medical professionals who are not employees of the hospital. To
discuss a physician’s bill, contact the physician at the number on their billing
statement.

If you have any questions about written estimates, please request a bedside
visit from our Patient Access Services Office at the hospital. If you have billing
questions, or if you would like to pay by telephone, please contact Sharp Tri-
City Medical Center’s Cashier at 760-940-3179.
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Notice of Availability of Shoppable Services Online: In compliance with federal
regulations, consumers can access a list of our shoppable services via our
website: Billing and online bill pay | Sharp HealthCare

Hospital Bill Complaint Program: The Hospital Bill Complaint Program is a state
program, which reviews hospital decisions about whether you qualify for help
paying your hospital bill. If you believe you were wrongly denied financial

assistance, you may file a complaint with the Hospital Bill Complaint Program.

Go to Hospital Bill Complaint Program - HCAI for more information and to file a
complaint.

ATTENTION: If you need help in your preferred language, please call 760-940-
3151, or visit the Sharp Tri-City Patient Access Services office at 4002 Vista Way
Oceanside, CA 92123. The office is open Monday through Friday, 8 a.m. to 4:30
p.m., and can provide aids and services for people with disabilities, such as
documents in Braille, large print, audio and other accessible formats. These
services are free. If you are hearing impaired, contact us using a teletypewriter
(TTY) device at 760-940-5758.

SPANISH: ATENCION: Si necesita ayuda en su idioma preferido, llame al 760-940-3151 o
visite la oficina de Servicios de Acceso para Pacientes de Sharp Tri-City en 4002 Vista Way,
Oceanside, CA 92123. La oficina esta abierta de lunes a viernes, de 8 a.m. a 4:30 p.m., y
puede proporcionar ayudas y servicios para personas con discapacidades, como
documentos en Braille, letra grande, audio y otros formatos accesibles. Estos servicios son
gratuitos. Si tiene problemas de audicidn, contactenos usando un dispositivo de teletipo
(TTY) al 760-940-5758.

MANDRIN: SN RI&FEF A ERIFMIEERFER, 15 760-940-3151, ZHEFIAO
{iZF 4002 Vista Way, Oceanside, CA 92123 B4 Sharp Tri-City IR ABRBHAE, DAERF
—ZRAEF 8 AETH 4:30 FFHK, AILUNFKEATIREHEBIFIARS, HlanExX. K
Fhiv., EMEEMANAORKXOXE, XERIZZBREN, MREERHER, BE
FASCEFERTA (TTY) IR & BX % 760-940-5758,

RUSSIAN: Ecnuv Bam Hy»KHaA NOMOLLLb Ha NPeAnoYnTaeMoM A3blKe, MNOXKayncTa, NO3BOHUTE
no Homepy 760-940-3151 nam nocetute odpuc Sharp Tri-City Patient Access Services no
agpecy 4002 Vista Way, Oceanside, CA 92123. O¢puc paboTtaeT c noHeAeNbHUKA MO NATHULLY
€ 8:00 oo 16:30 1 MOXKeT NpeAoCTaBUTb NOMOLLb M YCAYIY ANA NHOAEN C OFPaHNUYEHHbIMU
BO3MOXHOCTAMM, TAaKME KaK AOKYMEHTbI B Wpndte bpannsa, KpynHbim wprudTom, ayamo u
APYrvx AoCTynHbix opmaTax. ITM ycnyrm npegocrasnatotca becnnatHo. Ecam y Bac
npobieMbl CO CIYXOM, CBAXKUTECH C Hamu Yepes TeneTaln (TTY) no TenedpoHy760-940-5758.
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SAMOAN: Afai e te mana‘omia se fesoasoani i lau gagana e te fiafia i ai, fa‘amolemole
vala‘au le 760-940-3151, po'o le asiasi i le ofisa o Sharp Tri-City Patient Access Services i le
4002 Vista Way, Oceanside, CA 92123. Tatala le ofisa mai Aso Gafua seia oo i le Aso Faraile,
mai le 8 i le tacao seia oo i le 4:30 i le afiafi, ma e mafai ona ofoina fesoasoani ma tautua
mo tagata e iai mea lilo, e pei o tusitusiga i le Braille, lomiga tetele, leo ma isi ituaiga
faigofie ona maua. E leai se totogi aua e sa‘o aua. Afai e te |é mafai ona fa‘aalia lelei le
fa‘alogo, fa‘afeso‘ota‘i mai i le masini teletypewriter (TTY) i le 760-940-5758.

ARABIC: iSs 8,1 91 ¢3151-940-760 03,0b JLasl (2 cdluatall clisly Suclus J) drlox ciS 13)

O goie Sl 92123 L3)sad8 cdiluidigl ¢(lg liusd 4002 (3 GooS5 Dl § (9250)l Ugaog cilaus
BleYl 693 pobeadl wideluny Jlug @i 4y Elus 4:30 3> Bluo 8 deludl o cdanzddl ) (Yl
13), &olame lodsdl o, d>-liadl guall o e cddgually Bl deldally ¢ ol disylay Claiilusd | Jio
duaid] BUSI lgzr plastinl Las Juolgill @liSay cpacddl Canid (yo 315 S (TTY) -940-760 )l e
5758.

GERMAN: Wenn Sie Hilfe in Ihrer bevorzugten Sprache benétigen, rufen Sie bitte 760-940-
3151 an oder besuchen Sie das Sharp Tri-City Patient Access Services Bliro unter 4002 Vista
Way, Oceanside, CA 92123. Das Biiro ist von Montag bis Freitag von 8:00 bis 16:30 Uhr
geodffnet und kann Hilfsmittel und Dienstleistungen fiir Menschen mit Behinderungen
bereitstellen, wie Dokumente in Blindenschrift, GroBdruck, Audio und andere barrierefreie
Formate. Diese Dienstleistungen sind kostenlos. Wenn Sie horgeschadigt sind, kontaktieren
Sie uns bitte Uber ein Teletypegerat (TTY) unter 760-940-5758.

JAPANESE: ¥ LFE T HEETYR— FARELISZEEIL. 760-940-3151(CHEEELY
f=1= < H . FT=IESharp Tri-City Patient Access ServicesD7# 7 « X (4002 Vista Way,
Oceanside, CA92123) [ZHEHL L XL\, 7 1 XFAREEN L EIEHDFRISHM
B F-1% 485307 \ifai LTHEY. RFORELXF, BF. TOMT7IoE2ITIL
BREADEHLGE, BEEZE OANDIEOT—EXRZRELTOLET, Chod
H— t‘xtiaﬁt*ﬂr'éd'o HERICEEOHDAIX. TLEATS44— (TTY) T760-
940-5758F T EMK 2 LY,

KOREAN: M5 8H= 10| 2 =20| 2R BIA|H 760-940-31512 M S}SFA| 7 LY, Sharp Tri-
City SAF ® == AH| A AP A(F 24 4002 Vista Way, Oceanside, CA 92123)=
HENTME. AR ELS R ULE 2R UNK| 2T 8A|FE 2F 44| 302 7]

o =
2, A ZM, 2 2M, 20 R 7|Et HZ 7hse FA 0 22 FojelS fle
K|t MBS MSELIC O] ME|A= R L|C g2 FOoi7F A2 B2, 760-

940-5758 TTY 7| 7| & AIE5t0| A& ota == gL L.
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PORTUGUESE: Se precisar de ajuda na sua lingua preferida, por favor ligue para 760-940-
3151, ou visite o escritdrio de Servigos de Acesso ao Paciente Sharp Tri-City em 4002 Vista
Way, Oceanside, CA 92123. O escritério estd aberto de segunda a sexta-feira, das 8h as
16h30, e pode fornecer auxilios e servigos para pessoas com deficiéncia, como documentos
em Braille, impressao em letra grande, dudio e outros formatos acessiveis. Estes servigos
sao gratuitos. Se tiver deficiéncia auditiva, contacte-nos através de um dispositivo teletipo
(TTY) pelo 760-940-5758.

UKRAINIAN: AKuio Bam noTpibHa gonomora pigHO MOBO, byab nacka, 3atesniepoHyinTe 3a
Homepom 760-940-3151 abo 3aBiTanTe A0 odicy cny»kb goctyny nauieHTis Sharp Tri-City 3a
aapecoto 4002 Vista Way, Oceanside, CA 92123. Odic npautoe 3 noHeAinKa No N'ATHULO 3
8:00 g0 16:30 Ta MOXKe HaaaTV AONOMIXHi 3acobu Ta nocayrn ansa noaen 3 iHBanigHicTio,
TaKi AK 4OKYMEHTU WpndToM bpanns, BeAMKMm WwprudTom, ayaio Ta B iHLWMX AOCTYNHUX
dopmartax. Ll nocnyrm 6e3kowToBHiI. AKWO y Bac npobaemu 3i cnyxom, 38’axiTbca 3 HAMM 3a
nonomoroto Tenedony ana rnyxmx (TTY) 3a Homepom 760-940-5758.[eos]
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