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Title: Consultant, Research & Professional Development
Caster Institute for Nursing Excellence

Summary:

| have had numerous roles at Sharp HealthCare including Executive Director of Women'’s Services, Sharp
Memorial Hospital; Vice-President Women’s Services, Sharp HealthCare; and currently as Consultant for
Research & Professional Development for Caster Institute for Nursing Excellence. In my current role, |
provide direction to nurses and interprofessional partners on research design, evidence-based practice
projects and statistical analysis. | also provide support for preparation for publications and
presentations, education for advanced research and statistical methods, writing for publication, and
educational program development and evaluation for the Nursing Leadership Academy. | was the
founding co-editor of Health Environments, Research & Design Journal (Impact factor 1.7), and I am a
frequent author in other nursing and healthcare journals.

Research Interests:
My research interests include facility design and impact on patients, provider and organizational
outcomes; instrument development; leadership; nurse manager stress; and outcome measurement.

Education:

e DNS, University of San Diego Hahn School of Nursing and Health Science, San Diego, CA, 1990
Dissertation: A Path Analytic Model Testing the Effect of Collaboration on Organizational
Effectiveness

e MS, Nursing Administration/Clinical Nurse Specialist, University of Arizona, College of Nursing,
Phoenix, AZ, 1972 Thesis: A Child’s Concept of Death

e BSN, University of Arizona, College of Nursing, Phoenix, AZ, 1970

e Certificate — Peter Drucker School of Management, Claremont Graduate School, Claremont, CA,
1995

Certifications:

e Nurse Executive, Advanced-Board Certified (NEA-BC), Emerita, American Nurses Credentialing
Center

e Environmental Design Accreditation & Certification (EDAC), The Center for Health Design

Recent Honors:

e 2018 Fellow, Nursing Institute for Healthcare Design

e 2016 Changemaker — Lifetime Achievement in HealthCare Design, Center of HealthCare Design

e 2015 Career Achievement Award & Stichler Scholars Award, Nursing Institute of Healthcare Design
e 2010 Best Practice in Research Award, Association of California Nurse Leaders

e 2008 Fellow, American Academy of Nursing

e 2008 Most Influential Faculty Award — School of Nursing, San Diego State University

e 2008 Health Care Champions Award Finalist — San Diego Business Journal

e 2008 Sigma Theta Tau International, Gamma Gamma Chapter — Researcher of the Year Award

e 2007 Fellow, American College of Healthcare Executives



e 2006 Alumnus of the Year Award, College of Nursing, University of Arizona
e 2001 Author E. Hughes Career Achievement Award; USD Hahn School of Nursing & Health Science

Publications:

e Pub Med

e Dr. Stichler has published over 115 articles in peer-reviewed journals; published 55 editorials in
HERD Journal; written chapters in 9 peer reviewed books; and co-authored and co-edited and
published one peer reviewed book.

Favorite Leadership Quotes:
“Management is doing things right; leadership is doing the right things.” Peter Drucker
“The most important thing in communication is to hear what isn’t being said.” Peter Drucker

Jan is known for these statements:
“If it is worth doing, it is worth measuring and reporting.” Jaynelle F. Stichler
“There is a fine line of distinction between a vision and a hallucination.” Jaynelle F. Stichler
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