Tasks, User Support and Defaults

Log onto Live TW Environment

Go to Live environment and choose “RGTEST, __” patient

TASKS

You will learn about TASKS on-site.
Can view from “Tasks” section of vertical toolbar.

FAQ’s can be found: Vertical tool bar = User Support = FAQs (bottom of page) = Task FAQs

USER / PATIENT CONTEXT ISSUES

Sometimes, the following problems may occur in the system:

1. Auserisloggedinto the PC, but TW will show the previous user log in info
2. Theincorrect patient displays in the banner bar

The most effective method to recover from user / patient context issues is to press the F5 key on your

keyboard.
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TECH HELP

The EHR Touchworks team is always happy to help you. To get help quickly, just click on the User

Support Option on the vertical tool bar in Touchworks.

Sites
Reports

User Support
PTB Reports
dmin Reporf]

1. Click on User Support on the Vertical tool bar
2. This will open this page:

e

USER SUPPORT CENTER | rraining Help |
TOUCHWORKS

The purpose of this website is to give you “just right just in time” information related to Touchworks, your Electroniy
click on the icon below to find more information,

Downtime Procedures

Physician On Call

Charges and Problems. Dragon nef

AV

‘ |- [—
E—
— C
| F
—
— .
‘
Meds and Allergies Notes and Pt Forms Orderables Training Videos and Recordings

e C(Click on Training Help for ANY TW training related issues.
Examples:
o How to add a task view
o How to enter an order
e Tech Help is for things you know how to do, but are not
working correctly. Examples:
o Hardware issues (i.e. — freezing)
o Click on a link and it’s not working
o Link to ECG is not working

HelpDesk/Technical Assistance Center
Service Request

SharpNET » HelpDesk » Service Request

@ Indicates Required Field

& Name

[Michael Devera |

@ Contact phone number =
Please enter an alternate contactnumber | L

ifyou will be at another location e
[B191446-1758 | —

® Preferred contact times pets Tims
[=Choose Time — = E

@& Contact instructions

TAC Request Info

® Category
[Touchworks |
®Type

@ Brief description of problem

Upon submission someone will attempt to contact you within 24 bUSiNess RoUrs.
Forimmediate needs, please contact the Technical Assistance Center at 858-627-5000.

UBMIT REQUEST]

e Fillin your information and click on the Submit Request button.
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UC Intranet Webpage /Accessing BFF online

User Support
- Access: ]
) Krames Pt Ed IWOULD LIKE TO.., [= A A A+ Print B ...:<:-.....
SharpNET > Medial Groups > Shamp Rees-Stealy Medical Centers > Urgent Care
- TW Vertical Tool BarfalEsls N

Urgent Care
) at Guideknes

Welcomse to the Sharp Rees-Stealy Urgent Care Homepage

- http://sharpnet.sharp.com/med
Groups/srs/urgentCare/index.c
fm

We strive to improve the health of those we serve with a commitment to

excellence in all that we do.

- Purpose: Centralized
repository for UC
Information

Phil ¥phantides, MD
Medical Director, Urgent Care
619-446-1538

Setting Charge Defaults
Simply follow the steps & images in the following pages. Don’t worry, no need to memorize these steps,
you only have to do this once!

Step 2) Click on
“Personalize”

("~ Centricity® Framework - Microsoft Internet Explorer
ucCdinical #3 Beaklnk =4 HideviB

Encounter Form Diagnoss Visit Charges
RGTEST,CHERI < ¢ bhone: (ss499-2624

NEZ
lectpatientw' 1 A DOB:  (7/01/1979 Age: 33 Years Pri ILROAC

Procedure Charges

Encounter Form Select Encounter Auditlog Parsonalize
Day Date
MON 31 Jan 2011
Billing Provider: [FUNERERRDRNGEN=]E) Division:| =]
Ste 1) Click provider: [FUTNARGARETGIRWIT =] &)  ®iling Area: [CHUTAVISTAURGENTEAR <]
tep ck on
provider: | S tocation: [RGENTEARENIN]
“Charges” from VTB
= Pt Ins: RAILROAD MEDICARE

The personalize dialog box will appear. Please make sure that every box has the following
information:
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| Personalize Step 3: Ensure all boxes are the same as below

General -
Default menu item for MD Charges:  Encounter Summary -
Auto Link of Dx(s) to Charges: All Dx to All Charges - =

7| Warning Message on Submit
V] Exit Encounter Summary After Submit (PDA only)

| Hold for More Charges defanll{ **Ensure that this is UNCHECEED**

Display Diagnosis Codes: ICD10 -

Display When Submit Button is Activated:  Clinical Deskiop -

Diagnosis Selector

Default Selection Method: Groupings -

[¥| Display Patient Past Diagnoses if Present

Display ICD Codes in selector box:  Display Name, then ICD Code -

Default Sort Order: Display Name -

Number of Columns in selector box: @ 1 2 :
Personalize

Visit Charge Selector

Default Selection Method: Groupings -

E'i]r;gla\r Charge Codes in selector Display Mame, then Charge Code -
Default Sort Order: Entry Code -
Number of Columns in selector box: @ 2 3

Procedure Charge Selector

Default Selection Method: Groupings -

gf;glay ey Display Mame, then Charge Code -
Default Sort Order: Entry Code -
Number of Columns in selector box: @ 2 © 3

m

1

Step 4:
Click “OQK” - [ OK ] [ Cancel
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Charwes Encounter Form  Diagnoss Vst Charges  Procedwe Charges LT loCe s |

Patient
Schedule
Clart

Jbsll Manage Groups

Tasl view: |CPT4 Modifiers =

m 4 Unrelated E/M services by same provider during a
% Significant, separately identifiable E/M by same

Urgent Care i 0 Bilat Procedure. Unless otherwise identified in the
i 1 Multiple Procedures. Other than E/M services,

e Urgent Care Exploding Sets 3 REDUCED SERVICES | .

= 59 Distinct Procedural Service. Mod 55 is used to

A= & COMPLICATIONS

Reports & Repeat Procedure by Same Provider. Indicates a

3 INTERPRETER

Z MOT REASOMABLE AND NECESSARY

T LEFT SIDE (IDENTIFY PROCEDURES PERFORMED ON

W CLIA WAIVED TEST

T RIGHT SIDE (PROC PERF ON THE RT SIDE OF

2 PURCHASE OR REPAIR OF DME ITEMS

— ———— [ZK (ZK PRIMARY SURGEON)

All Groups S PROFESSIONAL AND TECHNICAL COMPONENT

User Support
PTB Reports
UC Admin Report

Upper Extremity al

Upper Extremity Exploding S{ 2 1. Goto the All Groups component

3:3::; E::: expicding Sk 2. Scroll down and select Urgent Care and
T Ul:gent Care Exploding Sets

T Ty T b 3. Click Add to My Groups

Urolagy Injectable Exploding Sets 4. Click Set as Default

Add to My Groups
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Making Problems Acute
1. Click on User Options on the Vertical Tool Bar
2. Click on Pt Hx Favorites folder
3. Click on Active Problems folder
4. Click on Personal Favorites
5. Search for the problem by Dx code or type in the problem description into the search field (in

this case | used 719.47 Ankle Joint Pain). Click on “Go”.

User Options Favorites Manage My Groups

Add / Edit My Views

Manage My Views

Patient
Sdhedule
Charges

Chart .
Tracking Board Favorites

Call Process Specialty: | Allergy/ Immunolog, = |
Tasks

For:

Task Admin #{_] Allergen Favorites - IDELACRUZ’LESUE ZI m
Patient Lists (] 8illing Provider Favorite: Sear - — - &

1 [user option (C) Diagnoses Favorites d [ankle joint pain

References P?tienf History Favorites
E ‘2 Active Problems
Lg)oa)np ;) Master Favorites
Sites 4 BT
Reports Family History(FHx)
@] Past Medical History(f
User Support [#{_] Past Surgical ?lst)ory(

#{_] Social History(PH
A #{_] Procedure Charge Favor
() Provider Favorites

M Babacdina Denidar Can

INo entries in list

UC Admin Report

6. This will bring up the “Problem Search Dialog” box. Check mark the problem by Left-clicking.
This will populate the “Problem Name” section on the RIGHT.
7. Click on “OK” after adding all of the problems from the list.

Problem Search Dialog _ ol x
[z [l <

| | |An ICD-9 | | ICD-10 Porctiem Name ko [ ko0
' Dizziness TB0.4 R42 Anic joint pain T19.47 W25 579
Dizziness and giddiness TE0.4 R42 Chest pain 78550 ROTS
Dizziness, nonspecific TEO.4 R42 Paiptatons TEEA ROO.2
Dizziness of unknown cause TE0.4 R42 508 (shoriness of breath) T85.08 ROE.02
Dizziness due to obd head injury T804 + R42 + Dizziness 7804 Ra2
Dizziness due to old head trau T804+ R42 +
Migrainpus dizziness TED4 R42
Multisensory dizziness TE0.4 R42
Pastural dizziness TED4 R42
Severe dizziness TB0.4 R42
# Vestibular dizziness 3B6.9 H83.8X9
Epssode of dizziness TE0.4 R42
HIQ dizzinass V1389 ZBT 898
History of dizziness V1389 ZBT 898
Spell of dizziness T804 Rd2
Anticomulsantinduced dizziness 7804 + R42
Teqgretol-induced dizziness T804+ R42
Dizzinesses TEO.4 R42
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8. Highlight the new problem on the right side (you may hold down the “shift” button to do max of 5
at a time). Doing more than 5 at a time may crash your computer.

9. Clickon Type

Search For: [3nkie joint pain (Go|

INo entries in list 86.05)(R06.02)SOB (shortness of breat... -
8 (A}(789.31) (R19.01) Abdominal mass, RUQ (r...
1A)(785.00) (R10.9) Abdominal pain
1A)(789.09) (R10.84) Abdominal pain of mult...
J(789.06) (R10.13) Abdominal pain, epigas...
A)(785.04) (R10.32) Abdeminal pain, left I...
1A}(789.02) (R10.12) Abdominal pain, left u..
[A)(789.03) (R10.31) Abdominal pain, right ..
1£)(785.01) (R10.11) Abdominal pain, right ..
789.39) (R19.09) Abdominal wall mass of...
[A)(789.05) (R10.33) Abdominal wall pain in...
1A)(790.6) (R79.9) Abnormal blood chermstry
790.92) (R79.1) Abnormal coagulation pr
\Al(640.03) (020.0) Abortion, threatened, a..
1Al(682.3) (LO3.119) Abscess of arm
(A)(682.2) (L02.214) Abscess of groin

IA)(682.1) (L03.221) Abscess of neck
789.00) (R10.0) Acute abdomen -
- |

__Remove I Organize Favorite.. I __ Copy
Type I Auto Resolve lnl " Supress On Resclve
B o My Priority | Add to Quicktist |
9 __save | cancel |

Select Problem Type
10. Click on the “Acute” radio button 10 & Acse © Chrodic © Health Maintenance © Noge

Ok

11. Clickon —==___ 11 gk | goncei |

12. An “A” in a blue box will appear next .. _ _ -

. 2] (786.05)(R06.02)SOB (shortness of breat... a|
13. Click on Save l 2 789. 31; (R19. 0)1) Abdominal mass, RUQ (r... ﬂ
are 789.00) (R10.9) Abdominal pain
14. Repeat steps 8-13 to add additional problems 789.09) (R10.84) Abdominal pain of mult...
. . 789.06) (R10.13) Abdominal pain, epigas...
15. You do not need to enter duplicate complaints 789.04) (R10.32) Abdominal pain, left ...
. 789.02) (R10.12) Abdominal pain, left u...
from the following table more than once. 785.03) (R10.31) Abdominal pain, right ...
785.01) (R10.11) Abdominal pain, right ...
789.39) (R19.05) Abdominal wall mass of...
789.05) (R10.33) Abdominal wall pain in...
790.6) (R79.9) Abnormal blood chemistry
750.92) (R7%.1) Abnarmal coagulation pr...
640.03) (020.0) Abortion, threatened, a...

682.3) (L03.119) Abscess of arm
682.2) (L02.214) Abscess of groin

682.1) (L03.221) Abscess of neck
f 7_§?.09)'(R_10._0) Acute abdomen v
«| | »

bt b

bt b

Type l Auto Resolve lnl ™ Supress On Resolve
Addto My Priority | Add to Quicktist |

13 | et
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Approved ICD-10 Codes for UC Standardized Procedure Tests

DIAGNOSTIC TEST COMPLAINT ICD-10

EKG
CHEST PAIN R07.9
DIZZINESS R42
PALPITATIONS R00.2
SOB R06.02
SYNCOPE R55

XRAYS
ANKLE INJURY $99.919A
ELBOW INJURY §59.909A
FINGER INJURY $69.90XA
FOOT INJURY §99.29A
HAND INJURY $69.90XA
INJURY OF CLAVICLE $49.90XA
TOE INJURY §99.929A
WRIST INJURY $69.90XA

URINE MACRO
ABDOMINAL PAIN R10.9
ACUTE PAIN IN FEMALE PELVIS R10.2
BACK PAIN M54.9
DYSURIA R30.0
FREQUENCY R35.0
HEMATURIA R31.9
NAUSEA R11.0
NAUSEA AND VOMITING R11.2
URGENCY OF URINATION / URINARY R39.15
URGENCY

URINE HCG
ABDOMINAL PAIN R10.9
ACUTE PAIN IN FEMALE PELVIS R10.2
BACK PAIN M54.9
DYSURIA R30.0
FREQUENCY R35.0
HEMATURIA R31.9
MISSED PERIOD N92.6
NAUSEA R11.0
NAUSEA AND VOMITING R11.2
UNCONFIRMED PREGNANCY 232.00
URGENCY OF URINATION / URINARY R39.15
URGENCY
VAGINAL BLEEDING N93.9

RAPID STREP
FEVER R50.9
SORE THROAT J02.9

FINGERSTICK GLUCOSE
ALTERED MENTAL STATUS R41.82
DIABETES MELLITUS E11.9
EXCESSIVE THIRST R63.1
FATIGUE R53.83
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HYPERGLYCEMIA R73.9
LIGHTHEADEDNESS R42
POLYURIA R35.8

Default Toolbar
1. Gotothe RGTEST selected patient’s chart and click on “Personalize” on the bottom right

hand side of the “Chart Viewer.”

'd':b.- S

" 'EERE L1
3008 000t bema (3 a0 6 A Seny
BN Nen

& POC FS Glocoe - Oone: $1aedIN - TESTNG. MOCCT X Esc TESTING. LODCT X

e . - i - . - 11 . m-m-mmwm--

Personalize

2. Scroll down to “Encounter Summary: Always Print Medication Profile”. Make sure value = “N”.

i 5 Persanalize =

| Aleris | Genw] HMP | Meds i Meds/Orders | Hote | Oirders | Problem I Results

Preference ¥ Value i
Enable E-Prescribe G Code Alert H
Encounter Selection from Worklist Create New Encounter

_;f“_r”’ﬂﬂ-iﬂll-"—” : dlag.inpgigim
[ Ercounter Summary: Always Print Medication Profile N —b
P —

Scroll down to “Hide Clinical Toolbar Upon Login”

Change value on the RIGHT column to “Y”

Go to “Workspace view for tasks...” & change drop down to, “Urgent Care Nurse View”
Click “Save”

oukw
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Nerls General | HMP | Meds | Meds/Orders| Note | Orders | Problem | Results

Preference ¥ Value

Encounter Selection from Worklist Create New Encounter

Encounter Type For Worklist Nen-Appointment

Encounter Summary: Always Print Medication Profile

Hige Clinical ToolbarUpon Login

Mumber of days in pastto allow ea/ing encaunter

PCPOefaultSearch Provider

Print Patient Education Only if Careguide associated
Toolbar Default for Clinician Choice Button Allergies

Tooloar Default for History Builder Button Active

Toolbar Default for Problem-Based Order Button QSets

Toolbar Default for Rx/Orders Button - Lab Icon LabFrocedures

Toolbar Default for Rx/Orders Button - Rx Icon Rx

Use Clinical Desktop Default View When Switching Patients M

Workspace view for tasks that navigate to worklist Urgent Care Murse View.

)

8. Goto the “Note” Tab of the Personalize Window.
x|
Results

Alerts | General| HMP | Meds | Medstrdersmuthrder Status Reason | Drder5| Problem |

Preference | Value il

o O

Default the Specialty Filter in the Form Selectorto the specialty ...

Add review stamp when a document review task is completed A
efault Make Fin

Default Mavigation After Signing Schedule

Mote Default Owner Use Appointment Encounter...
Default Signature Display Firstname Lastname, Credent...
Default Signature Type Author

Default Visit Type Last

CC or RFV Required for E&M Code M

EM Coder default to MOM tab M

Post Text To Current Mote M

W11 Portal Mote Default Clinical Summary Message

W11 Portal Note Default Clinical Summary Subject

Save Cancel

9. Go to “Default Make Final” line and change the value to “N”.
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@ Personalize

FProblem Resultsl

Alerts | I:harge| General| HMP | Meds | Med=/Ordery| Mote rder Status Reason | Drders|

Preference | Walue il
Allscripts Prenatal Default Mavigation After Closing Schedule
Default Signature Type for Scan Document Author

Default Signature Type for Structured Motes and Admin Forms  Author
Default Signature Type for Unstructured Mote Author
Default the Specialty Filter inthe Form Selector with theselect...  Default Mote Specialty
Add review stamp when a document review task is completed A
Defaulf iake Elnal M

| Default Mavigation After Signing MD Charges

Mote Deranm orerTeT UseAppointment Encounter...
Default Signature Display Firstname Lastname, Credent...
Default Visit Type Last

Submit Buttons in Charge Summary Bypass Encounter Form M

CC or RFV Required for E&M Code M

EM Coder default to MDOM tab M

Y11 Portal Mote Default Clinical Summary Message

W11 Portal Mote Default Clinical Summary Subject

Jave ] [ Cancel

10. Go to “Default Navigation After Signing” and choose “MD Charges”
11. Click “save” button

Default Pharmacy

You can default the patient demographics window to Pharmacy by using the “Personalize Option” in
Touchworks. Change the setting listed under “Default section within Patient Profile Dialog” to
Pharmacy. Now it will open right to the section you need to see with less scrolling!
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x|

[ Aerts [General] HmP [ meds [MedsiOrders [ Note [Order Status Reason [ Orders] Problem |

Results

Preterence ¥/ vaiue v[e
Always Present Print Dialog When Printing Rx Y

Always Present Site Selector for User N

CareGuide Default Opening Section Orders

Clinical Data Refresh Interval (In Seconds) 80

Create Overdue Reminder Task

Default Entering For Provider ID j
[ it n within Patien ) Pharmacy
Default Specialty 1D Family Medicine

Default Supervising Provider ID
Default to QuickList Favorites N

Method to derive the Default Entering for provider ID preference  Enj or Preference Only
Enable E-Prescribe G Code Alert

Default Tasks

1.
2.
3.

No v s

Click on “User Options” from the vertical tool bar
Click on “Manage my Views” tab on the top

Highlight “Current Patient (New on Top)- This is the same as “Current Patient All” except it puts the

newest task at the top of the list.
Click on “Add to My Views”

Scroll down and highlight “My Active Tasks-My active tasks that are delegated and undelegated”

Click on “Add to My Views”

Scroll up to “My Views section” and highlight “My Active Tasks-My active tasks that are

delegated and undelegated” then click on “Set as Default button”

§® Breaklink s Hide VB
User Options: Favorites Manage My Groups Add / Edit My Views

Manage My Views
My Views
ame _Joataun ]

Jooscrpvon ]
Active Tasks ¥ My active tasks that are delegated and undelegated.
urrent Patientall{New on This is the same as "Current Patient All' except it puts the

My Active Tasks
You should have three different
views available

Enterprise Views

UC Admin Report

Current Patient - Comoletad. amplatad Tack

Patientalliiew on Top)  This is the same as "Curent Patient All' @xcept it puts.
Current Pt - Active (13t 30 Gay3) o STy A2 @ Curent Patient within the last
Current Pt - Active (last 6 months)  Show only Active tasks for the Current Patient within the last
Current Pt - All last 30 days) Show All tasks for the Current Patient within the last 30 Days
Current Pt - All last 6 months) Show All tasks for the Current Patient within the last 6 Months

CVUC BSR View
@de My active tasks that are d@
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Default Smoking Status

1. Onthe RGTEST selected patient in the LIVE mode go to “Problem” tab and then click on “New”
on the bottom.

‘ NWMed Admin  Edit  View  OrderD/C  ReprintR/Resend Rx Continue  Completed Today

[ 4 A
O | Problem | ‘cuunter |
Al J\-ﬁmmem s ~E@REA 7

Name ICD-9 ICD-10 Managed By Last Assessed
B Active
£/ Chest pain 78650 RO79
£ Health Maintenance V00 Z00.00

The pop-up box below should appear and you need to click on “Social Hx”:

Add Clinical Item
TRAIHDe Hiro, Bobby 66 YO M DOB: 23Dec1943
Hiztory Builder | ExiCrders | Problem-based Orders |
| active | PuH | PpsH | FamH:  [SodElHEY adergies | MedHx | imefin Hx
There are no tems to show inthis wiew
D Current Every Day Smoker (305.11

g Current Some Day Smoker (305.1)
2. Under “My Favorites” view you will need to add the following smoking defaults:
a. Current every day smoker
Current some day smoker
Former smoker
Never a smoker
Use of cannabis

-0 oo T

Use of nicotine containing substance in combustion-free vaporization device

3. Toadd to your “My Favorites”:
a. Type in each smoking default in the search box, then highlight and right click on default
to select as “favorite item.”
b. Do this for all nine smoking defaults
c
[}

You do not need to press okay once finished
£5Y0 MDOB £C1065

8|~ Reset | ([ | | History Builder 0 ——
% Problems AT | P T Tammx ] Socal T [ Mergies | Med Hx
Social History = MyPriorty + » [ [ [)J8 ¥ [wyFavartes ~] ®or

BN ) . yFavores
My Priority Favorite Item
=] Other Problems o Mg
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