HOW TO GET 2-FACTOR ID ACCESS TO SHARPNET FROM HOME

PART 1
1.0pen the App Store (iPhone) | 2. Click on “Get” or “Install” | 3. Wait for App to Download 4. Click the “Open” button
. Securefuth Authenticate | Securefuth Authenticate SecureAuth Authanticate
or Play Store (Android) _ O) OPEN

and search for
“SecureAuth Authenticate”

secureauth authenticate o

5. Click “Allow ”

“Authenticate” Would Like to

Send You Notifications
Maotifications may include alerts,
sounds, and icon badges. These can
be conligurad in Settings

Allow

See part 2 on next page...



PART 2

1. In the Authenticate App,
press the @ symbol and
select “Connect with URL”

® © Accounts

& Connect with URL <:

E§ Connect with QR code

2. Type in the following:
SEI’.‘UI‘E.Shl‘er.COm

Then tap “continue to login”

Enter Web Address

Enter web address provided by your
administrator or enrolimen) page.

gaELne. sharp.com &

ou will hiave to log in to connact your account

3. Submit your
Sharp credentials

Please enter your UseriD below.
Username:

Lisemame
Password

Fasswaond

4. Select the Contact Helpdesk
option and call:

858-627-5000
And press the option for the
“SecureAuth Command Center”

© Contact helpdesk at B58-627-5000




