Orders and Results

ORDERING TESTS PER SRS UC STANDARDIZED PROCEDURES
e  Only competency validated RNs may order tests per the UC standardized procedures (SP). If a test is not
included in the UC SP, the nurse needs an order from the provider.
e Itis not within an LVN or MA’s scope of practice to follow standardized procedures.
e If a provider is not available, the LVN or MA needs to ask the RN to assess the patient and order a SP test in TW
if needed. RNs may enter POC and ECG orders ONLY based on an LVNs assessment. RNs may not delegate
medication orders to an LVN or any order for a MA.

e Document in nurse’s note that order was placed and carried out according to the SRS UC SP and how the patient
met criteria to enact the SP.
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For all orders, select the “Orders” tab in the left lower window and click on the “New” button.
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ORDERING POC TESTS
Select the “Procs” tab and search for POC

Select your order by clicking in the check box:

History Bui

Ider Orders L2
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| Problem - based | Rx

|Med.-ﬂ-.dn1in| Immun| Lab | Rad | Procs |Findings

FL/Ref

Instruct | Supplies |

To Be Done: |

& Of

Priority

Entering For:|

- |m| Supervised By: |

-
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[] Record wio Ordering

[ DCHG -werbal []  MUR-Wrist Cock-up
] Ece ]  MUR-wrist Splint
[]  MUR-AcewWrap [] POCFSGlcose

[ NUR - Ankle Brace POC Raopid Influenza

Select the Problem (i.e. fever, flu-like illness, etc) and include the name of the provider and then click “save”
and “commit”

==

POC Rapid Influenza

—

ToBeDone: |01Jul014 =] O
Order | Results | Goals i Record wio Ordering
Details | Questions | Add'l Details| Charging | Encounters | History | Annotations
% Details

Perform l Aiffica - l

= Ro = | [ Print Copy
-| @ | N\ |
Su - lml Authorization: Not Required
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Cancel

How to insert the results for the new order: View

View in new window

Edit

Right click on the order as shown below and choose “Enter Result’ o
wrders | Problem | Encounter | CE"M Racult >
rrent Orders HEncounter v Date(Descendin v (& @ » e eetoral Response

01Jul2014 - Chart Update Enter Goal
+ POC Rapid Strep Status: Active Requested for: 01Jul2014 Annctate

This will take vou to the “Results™ tab

3T POC Rapid Strep

For: [1] Abdominal pain P
Statun: Active - Detaals

[ =
ToBeDone: 0120014 |5 <

1) Complete the areas highlighted in yellow:
a. Date/ Time POC test collected
b. Result

Bl Order Details _|=lx

RGTEST, LAMONT 37 YO MDOB: 11May1875 Chart Update 1211412012

Link to:{ [1] History of smoking ;‘
Sns. | e
ssutea: [T AT o [ Ji} 2 veriication Required
CC Results To
Ordered 5. @ [cumwacanc [+ ]| €| ) I
Tocaton LnOfize = Pererme? [cwmw, ricos Wfsccessions[ ]
Comments
o
Performing
Coeaton
¥ Result Annotations
% Results Item(s)
Compenent vaie unis Fiag Retmange _sage
inal

POC 7S Glucose f@ 2 [niigrams per decliol] [ -] [Fral

2) Click ok > Commit
3) Flag all “abnormal” values
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CDA 08-Jun-2016

)7 POC Urine HCG Analyzer ()

For: [m Healtn Mantanance i]
ToBeDone: [08un2018 Jm S
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| Better
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4) Following this workflow should auto charge = always check the charge encounter to verify

** Only use approved ICD-10 codes or problems™**
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CITING POC RESULTS TO NOTE

1) After resulting your POC test, click on, “UC Results” in the “Results / Data” section:

Note

UC MNursing Mote = 'E_",. DELACRUZ, LESLIE - Q Status: Needs Input
i < o

El Travel Screening
UC RN Travel Screening
El Reason For Visit
Reason for Visit
El Contraception
Contraception SRS UC
Allergies
Current Meds
El Med/Allergy History
Med Allergy History SRS
Vitals
Bl Nursing Documentation
UC RN Mursing Document
El Communicable Disease
Communicable Disease S
Bl Education
Patient Education SRS U
El Dispasition
UC RN Disposition
B Plan
UC Plan {Clinical Summar
Fl Results/Data

Signatures

¥ Reason For Visit

¥ Contraception

¥ Allergies

¥ Current Meds

¥ Med/Allergy History

¥ Vitals

¥ Nursing Documentation
¥ Communicable Disease
¥ Education

v Disposition

¥ Plan

»

Results/Data
UC Results

& & |

Save & Close Save Cl

Advanced Result Citation |

2) Click on the “Advanced Result Citation” button
3) Select the test to be cited to note by placing a check mark in the box next to the test. You may select multiple

tests as needed.
4) Click OK

Rezults Citation Selection

RGTEST, Lavender 10-Dec-1965 (51y) M

Result Citation Selection

II_ POC OB UAVisual, Ordered by HILL, JESSICA DIAME; 120ct T
4

CDA:15-Dec-2016

| ok

H Cancel ]é

5) Click “Save” at the bottom of the accumulator.
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RGTEST, KALI 38 Y0 F DOB: 05Apr1976

ORDERING X-RAYS

Orders and Results

Go to the “Order”, and click on “new”. Select the “Rad” tab. In the search box, type the X-ray and then click on
the checkbox to select the X-ray.

5 - ﬁ Reset E; History Builder Orders > *g
% Problems Problem - based | Rx | Med Admin| Immun | Lab | Rad Procs | Findings | FU/Ref | Instruct | Supplies
e - Y L .
Active Problems v My Priority L To Be Done: | |% < Priority
Name [ == - | B supewised gy | - |
=] My Priority —
@ Va Abdominal pain 7 | ankle ‘ |m‘ ly Favaorites - | off | = [ | Record wio Ordering
= Health Maintenance/Risks [C]  Steroid Ankle Inj R
E Health Maintenance Y Ankle Complete L D US Inj'Asp Ankle L
[7]  Ankle Complete R [ USinjaspAnke R
= Otheghroblems ] Ankle Limited Bilat ] US Joint Lower Ext Ltd Biat
{=|#  Chest pain 7| |1 Ankle Limited L ] US Joint Lower Ext Ltd L
{=|# Diabetes 2|7 | Ankle Limited R [ us Joint Lower Ext Ltd R
{57 Fever 7 [C]  Arthro Ankle Biat
{Z]#  Fingerinjury 9 [C]  Arthro Ankle L
B2  Sore throat 4 7]  Arthro Ankle R
ore throa ] CTAnkie wo ConL
7]  CTAnkle wo ConR
|:| Inject Ankle For MRVCT L
< | 1 | » 7]  mjectAnkie For MRVCT R
New Edit CareGuide Resolve [l WRIAnKis wo ConL
7]  MRIAnkle wo Con R
¥ Medications [C]  Steroid Ankle Inj L
¥ Orders —'—
¥ Allergies &7
DUR Alerts: Drug-Drug (0) | PAR(0) | Disease (0) | Dup Therapy (0) | Dose (0)
OK ] [ Cancel
The following pop-up box will appear: S5 Arie Commieie R
For: [ <
Status: \”—! Dl
To Be Done: |[IU|AQI]14 ‘@g

Order | Results [ Goals [”] Record wio Ordering

Details | Questions | Addl Details| Charging | Encounters | History | Annotations
A Details

Perform :

[RAD cHULA visTa

Routine. «| [F] Print Copy

end to Performing Location —~
) N \
- m|  sufnation: Not Required
—"
e, * [onere]
1) Ensure that all the yellow portions are complete.
2) Remember to enter “stat” for all x-ray orders e

March 2021



Orders and Results

m
(+ 8

l
To Be Done: (194012016 |88 S

| Rea | I

Entering For| YPHANTIDES THEOPHILOS = |Q  supervised By: [ YPHANTIDES THEOPHILOS

:Q %My Favorites - F E T Record wio Ordering

Pelvis AP Limted

[0 AbdomenAcute m]
[0 Ankie Complete L [0  Peivis Complete
M Snine | miea M farom R Carewr

3) Click “Save and Close”
4) Ensure that your order went through (will be in pink) in the chart viewer section

Qrders | Problem | Encounter |

Current Orders -~ Encoun > Date(Desce ~ & & »

Dec2013 - CDA
Ankle Complete L Status: Active Requested for: 20Dec201

Provided Patient with Smoking Cessation Educational Document Status: Active Requested for 185ep2013

5) Click “Commit”

Version 08/26/15

NORMAL SRS UC & XR WORKFLOW

Provider
receives
XR result

Blue = UC Functions, Orange = XR Functions, Beige=GOAL
** Workflow may be different at some sites, during system down-times or emergencies (please check with Supervisor or Preceptor)
PRN) **
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5 X-ray Must Haves

Gowns on Remove Round

Bras off with Reason
-

~
i ‘ ! Inform

of Delays
Urine HCG ¥

Females 12-50 yrs

»

A

Every X-ray, Every Time
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ORDERING & ACTIVATING AN ECG

IMPORTANT! You must select the patient from the
Tracking board AND your SITE must be correct in TW

= Select “New” Order

= Goto Procs

=  Search for ECG

= Click on the checkbox to select ECG

History Builder Orders [ 3
Probl&m-basedl Rx |MedAdn’|in| Immun | Lab | Ran‘l Procs |Fi dingsl FURef | Instruct ‘Supplies

To Be Done: | |% g v Priority “
Entering For| - |@ Supervised By: | - |@

T!E!'\ | |m| |MyFa\a0rites '|%Oﬂ
‘\ [ Eeco )

|:| Recordw/o Ordering

N\
\

m

Select the problem (i.e. chest pain, palpitations)

B ¥ ECG

For: [ D
Status: |Acﬁ\r& -| l Details ]

ToBeDone: [01Jul014 |ﬂg

Order Results | Goals |:| Record w/o COrdering

Detﬂils| Questions | Add Details| Charging | Encounters| History| Annotations

A Details
e ——
Perform : y \ |
N

| Send to Performing Location - ’\| Routine - | |:| Print Copy
Ordered By: [ v |m| @ | |
Supervised By, | - |m| Authorization: Not Required
Managed By: -
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Save and close then Commit!

Don’t forget to activate the ECG. Right click on the order, then select satisfy reason and manual activation.

| Satisfy Reason L Manual Actiyation

Record as admin
Mew Med Hx Med Adrmr e riesend R Continue Complete

] Orders | Problem | Encounter | Record Education

Current Orders * Encounter = Dat

=l 17Apr2014 - Non-Appointment
+  {ECG Status: Hold For - Manus ) _
= 15Apr2014 - Non-Appointment vErTy and Acd

= Tdap (Adacel); INJECT 0.5 ML Remove - Status: Hold For - Administration, Retros
Protocaol Authorization; Ordere S

Add to favorites

What about RIGHT sided EKGs?

Follow the same instructions outlined above. But, in addition type “Right Sided” on the “indication” line on the
EKG machine. See example below:

Last name TEST
First name  PATIENT
ID number 123456789

Referred by  MENKFT

T‘ lr.dlcatwn
echnician
Second ID
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What do | do if | need to do a EKG STAT?
You may perform the EKG on the patient without an order.

= Enter limited data into EKG cart (Last Name, First Name, and Patient ID)
=  Perform EKG

= Provider/nurse enters order into Touchworks

= Nurse activates the order

IMPORTANT! You must select the patient from the
schedule AND your SITE must be correct in TW

= Edit Cart Information with correct patient info

=  Transmit the EKG

= Create Go To Order task to “EKG Team” in Touchworks with Patient Name, Patient ID so these orders
can get reconciled

ORDERS ENTERED IN ERROR
1> Contricity® Framework - MicrosdRiies GRSy SHARP HoolthCaro Defautt Setting R 11

ew . Joh W P we X ot

View i rww windom
e v

| E— v"'
T
1

1

il

f

|

l!

: - a—
At On Crders 1 LT DOSE Mow o

AT

Completed Todey GO

0 Lo GRANT ORI I vty Mo |

+ Ol Exchange Document = Personalne 1

Cone.
oo e a0 5100 -

200 92 00D gsam

When you accidentally put in the wrong order, or put the right order in the wrong patient’s chart, have no worries,
you can remove the order by using “entered in error”.

1) Click on the order that you would like to remove to highlight
2) RIGHT click
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3) Select “Enter in Error”

4) The “Change Status” pop-up box will appear.

5) Click on the correct reason for removing order. Either “wrong patient” or “data wrong” (if wrong order).
6) Click “OK” and commit

Change Status x|
SRSDT, LENNY 46 YO M DOB: 03Jun1966 Appointment 10/4/2012
Change Status To: I Entered in Emor = I

o2 on [rzerzors | S = ] —

Wreng Patient
D Data Wrong

CANCELLING ORDERS

If a patient is NOT having an order done (i.e. — 911, transfer or refused), the nurse is to cancel the order.

1) Click on the order that you would like to cancel to highlight

2) RIGHT click

3) Select “Cancel”

4) Choose appropriate selection in the change status box (i.e. — pt refuses / canceled by provider) AND you can

free text if you want to provide additional information

Change Status X |
RGTEST, Lavender 10-Dec-1965 (50y) M

Change Status To: |Can-:e|e-:| - |

As of [swarz0te [ pererror o] [ ]
mlPt refuses O Unable to Caontact

O  Already done

Canceled by Provider

[0 canceled by Patient

O  incorrect Order

O  other

[0  Patient No-Showed

a Parent/Guardian refuses

¥ Text Ipatierrt sent to ER via 911
(23 Chars)

0K ] [ Cancel

5) Click “OK” button
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COMPLETED ORDERS
Once you have carried out an order and charted, you should “complete” the order to avoid confusion and
unnecessary tasks. We ONLY complete nursing orders (i.e. — medication administration and ear lavage). DO NOT
click complete on EKG, XR, LAB AND POC orders.

We will complete the smoking instruction order below as an example:

1) Highlight order
2) RIGHT click

Select “Completed Today”
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3) Click “cOMMIT”
4) Notice that the order will disappear from the orders pane.

If you forgot and received a task:

1) You can follow steps 1-2 above.
2) Select “Completed On”
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3) The “Change Status” pop-up box will appear.

Change Status X|
SRSDT, LENNY 46 YO M DOB: 03Jun1966 Appointment 10042012

Change Status To: |Z:“'::--3:-3 - |

Done: [3/an2012 09:464M| ] [Now | Defer For: [ 1 =] | 7]

OK ] [ Cancel

4) Review your nurse’s notes to see the correct date and time the order was completed.

X

Appointment 10/4/2012

Change Status

SRSDT, LENNY 46 YO M DOB: 03Jun1966

Change Status To: I Complete

Done: |2Jan2013 0%:48401 ﬁ

- |
Defer For: |'_3ﬁ | - |

Click on the calendar to enterthe
correct date and time.

OK ] [ Cancel

5) The “Select a date and specific time” pop-up will appear.
6) Use the calendar or the drop downs to select the correct date and time.
7) Click OK on both pop-ups.
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Select a Date and specific Time

Time period:

Orders and Results

x|

Date: * On (" Before  Afer  Approximately

Before next apposntment
ith met appointment

Pestoperative
Preoparstive

intarval Postoparative
ferval Frocoerative
Nerat

Childhood

Unknesamn
Adolescence

=N ENE) B

e || e

January
Sun Mon  Tue
1
s 7 N
13 14 15
k.l n n
27 28 8
February

Sun Mon  Tue

3 4 [
10 " 12
17 18 19

24 % FL

13

a7

Thu

17
24
k1]

Thu

14
il
FL

Fri

8
5

Interval: [ ¢ =|monhs - | dume| 22 I"":"‘h'_" EIB

Selection:  08Jan2013
09:00 AM

OK
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