Front Desk Scheduling
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Linked Appointments

The Link Function in AW allows users to schedule more than one appointment for the
same patient, while going through the schedule process once.




The Link Function allows users to schedule one appointment for multiple patients,
while going through the schedule process once.

How to Schedule Linked Appointments:

Enter Patient #1’s Information:

New Appointment

Patient: IMEDICAREJABN Il Reg Category: [»]
Appt Reason: | Appt Type: RECLILAR APPOIMNTMEMNT

Provider: l_IGHT MD,CYRIL SB EI O | Duration: |gg From Date: |11/22/2013 g
Department: |FAMILY MEDICIMNE EI Location: | EI
Team: [ gl Search:  [schedule | Sefiings v et |

1. Identify the patient using PatientSecure or Standard Patient Lookup and press
Tab

2. Select the Provider and Appt Type

Referral No.: | J Missing Referral Tupe:| EI
Copay: [l10.00 q Authorization No.: |

R | oy |

3. Generate the copay by clicking on the Magnifying glass

4. Click OK
Patient's Appointment List Appts Fitter | Refresh |
mmmmm
03/15/2011 TUE 10:00A&M THT HAYA MSPT,NOE DAMIEM PT 30122770 CWW§ ;
03/08/2011 TUE 10:004M PEN THT HMAMA MSPT,NOE DAMIEN PT OR 30 30122769 cw§
03/01/2011 .. L. REM REG GREEM MD,STEVEN A& FP MM 20 30103108 of:
03/01/2011 ... .. REM REG GRANT MD,JOHM J FP GEM 15 30104953 c§
03/01/2011 TUE 09:304M CAN  TXT MAWA MSPT,NOE DAMIEN FT OR 30 30122768 cw§ —
02/23/2011 WED 09:304M PEM  TXT MAVA MSPT,NOE DAMIEN PT OR 30 30123430 cwi
02/21/2011 MOM 08:004M PEM  TXT MAWA MSPT,NOE DAMIEN PT OR 30 30122767 cw§
02/16/2011 WED O01:00FPM FEM  T®T MNAWA MSPT,NOE DAMIEN PT QR 30 30123429 CWE
g »[F

Linked Appointments
5. Click on Links and select Add Link

6. Verify the first patient’s appointment under the Links tab



Mew Appointment
Patient: |RGTE5T,ABC _I Reg Category: |
Appt Reason: | Appt Type: [REGULAR APPOINTMENT
Provider: |LIGHT MO, CYRIL SB EI [+ | Duration: Ign From Date: |11/22/2013
Department: IF,QMIL\-‘ MEDICIME E_I Location: |
Team: I SI Search: IScheduIe Vl Settings vl Pt Pref
Profile Comments ancillaries)Resources | Resource - Primary: Link | Appointment Set |
MEDICARE,ABMN LIGHT MO, CYRIL SB FAMILY MEDIC REG 1172272013

Enter Patient #2’s information:
7. DO NOT CLEAR PATIENT #1

8. ldentify the next patient by using PatientSecure or Standard Patient Lookup and
press Tab

9. Select the Provider and Appt Type

Referral No.: | J Missing Referral Type: | EI
Copay: f10.00 1= Authorization No.: |

10.Generate the copay by clicking on the Magnifying glass

11.Click OK
New Appointment
Patient: |RGTEST, 8BC _| Res | Category: | g]
Appt Reason: | Appt Type: |REGULAR APPOINTMENT g]
Provider: |LIGHT MO, CYRIL SB 3I£| Duration: lgg— From Date: |11/22/2013 Q
Department: IFAMILY MEDICIME EI Location: | EI
|

Team: [ q| search:  [Schedule ~| settngs < | pteret

Profile Comments ancillariesResources I Resource - Primary Link | Appointment Sek |

Patient Name i Departmment  |Team/Cat Appt Type From Date Location
MEDICARE,ABM LIGHT MC,CYRIL SB FAMILY MEDIC 11/22/2013

Linked Appointments

13.Click Next



14.Select an available appointment in each column

15.Use the Show Appointments button to view appointments selected

New Appointment - Schedule Search ]

Appointment being scheduled: ( 2 of 2 ) Hide Appointments | E¢| _.] E Preview
Patie Provide De atTea : : Date - e a Message(s) for: P,L1
MEDICARE,ABN LIGHT MD,CYRIL 5B FP REG 20 L 01/10/2014 07:204M -

RGTEST,ABC LIGHT MD,CYRIL B FP REG 20 SM 01/10/2014 07:404M
w Scheduling Information
LI LILI w Primary msgis) [P]
EDICARE AR | lecTesT.snc | Patient: MEDICARE ABN

LIGHT MD,CYRIL SB
FAMILY MEDICINE
01/10/2014 Friday
S AP

LIGHT MD,CYRIL 5B Department: “BO0K

FAMILY MEDICINE ABDOMINAL PAIN BEFORE
01/10/2014 Friday 1# 3:00PM, F NO SLOTS ARE
SM AM/PM

AVAILABLE
otal  Avl Dur BOOK PATIENT IN THE
EARLEST
SLOT AND SEND A
07:204 | 0/L REG.. 1 20 07:204 |0/LREG.. 1 20 MESSAGE TO NOTIEY
07:404 |0F2 REG 1 Z0 07:404 |0/ZREG 1 20 PHYSICIAN AS THE
b 03:004|0/LMDM 1 20 » 06:004|0/AMDM 1 20 PHYSICIAN MAY
b 03:20A|o/LNOv 1 20 b 0s:z0A oA MOV 1 20 \é\f[»:\hr;rEIIL'HEPAnENTTO
y 05:404 |1perslot. 1 20 b _08:40allperslot. 1 20 EARLER.*
> Doonal0/LREG. 1 20  Doina]0/REG. 1 20
¥ 09:204 | 074 REG 1 20 b 09:204 | 074 REG 1 20 Provider; *3EES 5+
b 09404 |0/LMDM 1 20 b 02:404|o/LmMOM 1 20
» 10:004 |1 perslot 1 20 » 10:00A|1perslot 1 20 Appointment Type: BOOK
b 10:z0a |5 sany 1 zo —b 102085 54wy 1 20 = OFFICE VISTE. **BOOK
‘ ’ ABDOMINAL PAIN BEFORE
10:404 (MOM) 1 20 10:404 (MoMy 1 20 3:00PM, IF NO SLOTS ARE
: OfL ANY... 1 20 : 041 AT, 1 20 AVAILABLE BOOK PATIENT
Bireon oows - e ween |G oouw - o NEARLESTSLOT A
. N SEND A MESSAGE TO
NOTIFY PHYSICIAN
AS THE PHYSICIAN MAY
o - WANT THE PATIENT TO
PMSM  Bkd/Total Avl Dur jkd/Tot: COME IN EARLIER**

16. Select both appointment times (Cannot be at the same time)

17.Click Next

Linked Appointments

18.Complete the ADF for the first patient



Appointment Data Form - General

| Patient: MEDICARE,ABN | FSC: MED H: 619-446-1616
EMRN: 12-45-78-96 AGE: 47 coL: W: 858-499-4000
Date Day Time Stat Type Dur Appi#
12/28/2016 WED  8:40A [REG |l 20
Provider  LIGHT MD,CYRIL SB Dept [FP |Q Loc [sM Q]
Comment
E t1: [COUGH ] I Auth: | ]
mment2: | ] OVN Arr Time: [ ]
om#: | ] [ )@ casex: [ @ Packagem: [ = |§
Patient Condition Related to: [NONE j[®]
Ordering Prov.: [ |@l Actual Prov.: [LIGHT MD,CYRIL SB |||
Referring Prov: [ @ Pcp: TEST MD,MYSHARP
Chart Tracking Loc: SM FAMILY PRACTICE Copay: 00.00 Override Copay: I:]
Bill Prov: [LIGHT MD,CYRIL SB @  Bill Loc: [DOCTORS OFFICE a
Bill Area: [SORRENTO MESA |Gl  Alternate Insurance: [ @]
Next » [ Save ] [ Cancel ]
19.Click Save
20.Complete the ADF for the second patient
Appointment Data Form - General
| Patient: MEDICARE,ABN | FSC: MED H: 619-446-1616
EMRN: 12-45-78-96 AGE: 47 CoL: W: 858-499-4000
Date Day Time Stat Type Dur Appt#
12/28/2016 WED  8:40A [REG |l 20
Provider  LIGHT MD,CYRIL SB pept [FP_|Q] Loc [sM_ |
Comment
Eomment1: [coucH | Auth: | ]
Comment2: | ] OVN Arr Time: [ ]
om#: | ] [ )@ case#: [ @ Packagem: [ |8
Patient Condition Related to: [NONE |[@]
Ordering Prov.: [ @l Actual Prov.: [LIGHT MD,CYRIL SB |[@]
Referring Prov: [ @ PpcP: TEST MD,MYSHARP
Chart Tracking Loc: SM FAMILY PRACTICE Copay: 00.00 override Copay: |
Bill Prov: [LIGHT MD,CYRIL SB @l  Bill Loc: [DOCTORS OFFICE [
Bill Area: [SORRENTO MESA |G  Alternate Insurance: [ @]
Next » [ Save ] [ Cancel ]
21.Click Save



Linked Appointments

Confirmation

|2 Appointments have been Scheduled I

| [aepte provéer __Joept [rypJooy[oste___rme_Juoc

36369833 RGTEST,ZACH MORGAMN MDA, . REG THU 021072011  08:00&M DT
Department messages:
FILL OUT APPT CARD BEFORE FILTMNG.
I 2 36369834 |RGTESTJDEBI MORGAMN MDJ&,,, IM REG THU 02/10/2011 09:10aM DT I
Department messages:
FILL QUT APPT CARD BEFORE FILTMNG.

RAEN

1

acions *[[ ok |

Confirm both patient appointments were scheduled

Click Ok



Recurring Appointments

The Recurring Appointment function saves time when you are scheduling a
series of appointments with the same provider, department, and appointment
type. You enter the same information as when you are scheduling a single
appointment, but the system searches for & schedules the entire series of
appointments all at once.

Appointments filed as recurring appointments are a group of single appointments
and may be cancelled or rescheduled independently.

How to Schedule Recurring Appointments:

SHC: 100-036-667 IFD: Facility: SRS XID: 36767
Scheduler
T F e RG TEST,ZACH DOB: 06/17/1979 HMO: BAF: UPI: 100036667
s
» - = = A-5: 31 years-M HPhone: 123-234-2354 BG AF:
Eront Desk Select Patient w § ¥
Sched Archive
Send Email

New Appointment

OWA Emai Patient: [RGTEST,ZACH | Res| category: | g
MPV Portal Appt Reason: F""t Type: 3 3'
Dict View rovider: MONTOYA MD,PERRY %&I Duration: From Date: |03;1932010 g
partment: [INTERNAL MEDICINE Location: | F

Team: | = Search:  [First available v] Setings w | Fteret |

1. Complete the first steps of the scheduling process (Provider, Appt
Type, Copay, From Date)

New Appointment

Patient: |RGTEST,ZACH I Reg I Category: | SI
Appt Reason: I Appt Type: IOFFICE WISIT NURSE ﬂ
Provider: |MONTOYA MD,PERRY 3’ iz Y I Duration: |5 |From Date: |08I19!2010 g
Department: [[NTERMAL MEDICINE Location: | =1
— o ssings v| _piret ]
Links | Ancillaries/Resources | Resource-PrimaryLink |  Appointmentset | Profile Comments |
Appointment Type Messages: ;I

BOOK PRIOCR TO AM OR PM SESSICON.

-
Last Refreshed:11:23aM
Patient's Appointment List Appts Filter I Refresh

[Day | Time | Status| Type Provider ___ |Dept_|Loc |Dur | SetNo. |AppiNo. |Attach B3
[ REM FP MM 20 Cc$ =

03/01/2011 REG GREEN MD,STEVEN A 30103108

12/01/2010 2as REM REG GOMNZALEZ MD ,MARCOA FP 20 20102979 C$

10/01/2010 P e REM REG GREEN MD,STEVEN A FP MM 20 30103107 Cc$

09/15/2010 WED 0S:504AM PEN REG CHAMBERS MD,MICHAEL IM cv 20 30104963 cv$
09/13/2010 MOM 0S9:50AM FEMN RES CHAMBERS MD MICHAEL IM (=) 20 30104561 CVLS I
0%/01/2010 P e REM MDM GREEN MD,STEVEN A FP 20 30102978 cs

09/01/2010 WED 0S:504AM CAN REG CHAMBERS MD,MICHAEL IM Ccv 20 30104960 cv$
08/30/2010 MOMN 09:50AM FEMN RES CHAMEBERS MD,MICHAEL IM (=) 20 30104959 CVs

= [~
Links ~ | Actions ~ | spptactionsw | spptset = | Cancel |

2. Change the Search field to Recurring

3. Click Next



Recurring Appointments

New Appointment - Recurring Appt Settings

Freauencil

" Daily

" Every I— days
i« Weekly

" Every |— weeks

" Every IFirst "l week of each month

Number of appts within week: |1

:Dates I
From: [11/25/2013
To:  [1z/25/2013 |

Appointment Time: |1D:DDAM

Days of week: ™ sunday

[¥ Monday

[T Tuesday

[~ Wednesday
[~ Thursday
[~ Friday

[T saturday

o o]

4. Enter the Frequency, Dates, Preferences, and click Next

New Appointment - Recurring Appt Search

Appointments Being Scheduled
Provider CatiTeam

MONTOYA MD,PERRY

Patient
RGTEST,ZIPPY

1]
From Date: 11/25/2013
To Date: 12/25/2013

Dept
M

Frequency: 1w
Day(s) of week: ™

Select from the Following Appointment Times etz L

Type
REG 20

Preferred Time: 10:004M

Canflict Info

LU | Instructions

Message(s) for: P
Location

w Scheduling Information

w Primary msgs) [P]
Patient: RGTEST ZIPPY

Appt Counter: 1 Department: THE DEPT OF

11/25/2013 MON CHULA VISTA

11:30AM MONTOYA MD,PERRY

INTERNAL MEDICINE SEES
PTS FROM THE AGE OF
18 AND ON UNLESS

-

A

Appointment Choices

Date Day Time Provider Location

Appts Selected: O

1

OTHERWISE SPECIFIED.
“BO0K ABDOMINAL PAIN
BEFORE

3:00PM, IF NO SLOTS ARE
AVAILABLE

BOOK PATIENT IN EARLIEST
SLOT

AND SEND A MESSAGE TO
NOTIFY

PHYSICIAN AS THE
PHYSICLAN

MAY WANT THE PATIENT
TO COME

IN EARLIER.*

o

j

Cancel |

Appts Skipped: 0
Conflict

Provider: **PROVIDER
HAS NO SCHEDULING
CONSTRAINTS**

4
Appointment Type: BOOK
OFFICE VISITS. *B00K

Back | It » | ABDOMINAL PAIN BEFORE

3:00PM, IF NO SLOTS ARE

5. Select the desired appointment time and Click Add+



Recurring Appointments

Schedule Detail Button
This can be used if the preferred day for a patient is unavailable.

e Click Schedule Detall

New Appointment - Recurring Appt Search

Appointments Being Scheduled

Cat/Team Location A
RGTEST,ZIPPY WRIGHT MD,CHERYL D RHE OFY 15 -
ﬂ k|
From Date: 11/25/2013 Frequency: 1 Preferred Time: 10:004M
To Date: 02/23/2014 Day(s) of week: ™
Select from the Following Appointment Times I Scheduls Detail I Confiict Info | Appt Counter: 1
Date Day Time Provider Location Conflict n
11/25/2013 MON 10:3048M WRIGHT MD,CHERYL D RANCHO BERMARDO -

ao+ | sk |

6. Click Specific Schedule

[ Centricity® Business |

Schedule Details

=} | _-J l 1 - Session Detail 2 - Slot Detail 3 - Appointment I

WRIGHT MD,CHERYL D Schedule
RHEUMATOLOGY
11/25/2013 Monday G| VRLGHT MD, CHERYL D
RE AM/PM RHEUMATOLOGY
Blkd/Total avl Dur Slot Comment 24 Booked appointments
93 %% Booked slot time
08:004 | 5/6 ANY - 15 FE AN/ PN B
08:154 |4 RCK - 15
08:304 1 OFY = 15 _I
08:454 1 per slot - 15
09:004 = 15 S5ession
e = |38 AW session in Location:
09:306 |0 MSK - 15 RAMCHO BERMNARDO
09:458 | ZRCK... - 15 0= Booked int o
10:004 0/1 MDH.. - 15 ooked appointments
10:154 0/1 MDH.. - 15 93 % Booked slot time
10:304 | 476 ANY 1 15
10:454 | 3 RCK = 15 ;I
11:008 |1 CON - 15
11:154 |1 per slot - 15 -
J il -

Specific Schedule | Select |

10



Recurring Appointments

B centricity® Business

Specific Schedule

Provider: ILIGHT MD,CYRIL 5B

Department: IF.M\-"IIL".'r MEDICIMNE

Date: 11/25/201 %

Session: V¥ am M pm [ eve

Clear | QI Cancel |

7. Click the Calendar Icon and Select a new day

8. Click OK

[ Centricity® Business x|

Schedule Details

H ¢ | _.J l 1 - Session Detail 2 - Slot Detail 3 - Appointrnent I

WRIGHT MD,CHERYL D Schedule
RHEUMATOLOGY
11/25/2013 Monday 248 WRIGHT MD,CHERYL D
RE AM/PM RHEUMATOLOGY
AM RE Bkd/Total A+l Dur Slot Comment 24 Booked appointments
93 % Booked slot time
08:004 | 5/6 ANY - 15 RE AN/PH B
08:154 |4 RCK - 15
08:30A |1 OFY - 15 B
08:454 |1 per slat - 15
09:004 - 15 Session
09154 - 15 &M session in Location:
09:304 | 0/1 MSK. - 15 RANCHO BERNARDO
09:454 | 2ZRCK... - 15 0z Booked int t
10:004 0/1 MDH.. - 15 poked appointments
\ W - it 93 % Booked slot time
| 10:5304 |4/6 &MY 1 15 |
10:454 | 3 RCK = 15 :I
11:0048 1 CON = 15
11:154 |1 per slot - 15 -
Jl . ol -

Specific Schedule | I Select l Dane I

9. Select the new time

10.Click Select

11.Continue adding each appointment until you reach the ADF
12.Complete the ADF and click Save

13.View Confirmation Screen

11



Recurring Appointments

How to Print Confirmation Screen:

B8 onlnk # HideuTB
Mew Appointment  Appointmentlist  Provider Schedules Navigate
I RGTEST SNOW WHITE SHC: 106-001-351  IFD: Facility: SRS XID: 4273910 Settings
y DOB: 07/31/1333 HMO: SRS BAF: CURRENT  UPL: 106-001-351 .
selact Patientw A-5: 23 yearsF H Phone: 353-647-2372  BGAF: Links

Bump List Wait List Front Desk+ Finandial Comments Sched User Reparts |

{Confirmation] Keyboard Navigation Quick R
- Flowcast AW NET——
6 Appointments have been Scheduled Hat Key Navigation
- Debugging Tools ——
[ [ [appt# | mm- Toagle Debug ode
1 37470191 RGTEST,SMOMWY ... MaWA MSPT,NO... PT TAT WED 10/05/2011 07:004M OR = Toggle Throw .Net Exceptions|
Frovider messages: Toggle Status Bar

COMPLETE APPD CARD BEFORE FILIMNG.

37470192 RGTEST,SMOW ... MNAVA MSPT,NO... PT TXT MOM 10/10/2011  09:00AM OR

37470193 RGTEST,SMOW ... NAVA MSPT,NO... PT TXT WED 10/12/2011  09:004M OR

37470194 RGTEST,SMOW ... MNAVA MSPT,NO... PT THT MOM 10/17/2011  09:00AM OR

37470183 RGTEST,SMOW ... NAVA MSPT,NO... PT TAT WED 10/19/2011  09:00&M OR —
37470196 RGTEST,SMOW ... MNAVA MSPT,NO... PT THT MOM 10/24/2011  09:00AM OR

Mot Selected 10/26/2011

E I = R, R S SV ]

1. Click on Tools located in the upper right corner
2. Select Tear-off-Screen

3. Be sure to include the provider, dept, type, day, date, time, and location of
the appointment

/2 Centricity® Framework Tear-off Screen - Microsoft Internet Explorer prg

Print | Close

mmm-

MANA MSPT,NC.., TXT WED 10/05/2011 07:00AM OR

E FILIMG.

AV MSPT,NO.., PT TxT MOMN 10/10/2011 09:004M OR
MNava MSPT,NO.., PT TXT WED 10/12/2011 09:004M OR
Mava MSPT,NO... PT TET MON 10/17/2011 09:004M OR
MNava MSPT,NO.., PT TXT WED 10/19/2011 09:004M OR
Mava MSPT,NO... PT TET  MON 10/24/2011 09:004M OR

Note: Use the scrolls bars

KN and resize the window to
show ONLY the appointment
information necessary.

Provider, Dept, Type, Date
and Time

12



Reminder Appointments

Patients that call after receiving their reminder letter can be

scheduled from the reminder appointment in the appointment list.

e Highlight the reminder appointment
e Click Appt Actions

e Click Cancel/Reschedule

Patient's Appointment List Appts Fitter

Refresh

Set No. |Appt No.

Day (Time Status |Type

It

Links w | Actions w | Appt Actions w+ | Appt Set -

»

e

=

Cancel |

e Select Reminder Letter for Cancellation Reason

e Check mark the Reschedule box

Cancel/Reschedule

Date Time Prov Dept |Type

Appt Ho. ii

;I i~
q]

Cancellation Reason: IREMINDER LETTER

Cancellation Comment: |

Reschedule

e Complete the ADF and save the appointment

e Verify the appointment in the appointment list

13




Provider Schedules

Provider Schedules helps you manage the schedules for a provider,
a department, a group of providers, or a group of departments. Using
Provider Schedules you can get a quick overview of booked and
available appointment slots in a provider’'s schedule.

How to Create a Provider Schedule:

Scheduler New Appointment Appointment List Provider Schedules Daily Schedules Templates

| Scheduler |
Patient Services

Front Desk Select Patientw

1. Click Scheduler (VTB).

2. Click Provider Schedules (HTB).

Appointment Settings

Show: & User Settings (" Master Settings Appointment Setting Preview

I Name:

Date:

Selection Criteria:

e Edit | Copy. Delete Fifter: Ok I Cancel

3. Click New.

14



Provider Schedules

4. Type the name of the view you are setting at the Name field (ex. MM

Family)

5. Modify the Show: __ Schedule(s) to view 5 (providers)

Appointment Settings - New

Name: [MM FAMILY

[ Default Setting

Date: + Today | I vl
Appointment Manager Provider Schedules Patient Tracking I

Sessions: ¥ am V¥ pm ¥ eve

When I switch to Weekly Show I vl Schedule(s)
Default Display

Y [ show Schedule List

Sort By: W
Show: m

Il " Hide Columns

B I Show Slot Comment Column
I Show: lﬁ Schedule(s)l

-

— [~ Ignore White Space in Schedules

1
Selection Criteria I
i

" Dept/Prov (* Location

Location: | E_I

Include + | Exclude + | Remove - |

= Criteria
B Include
E--Depar‘tment
. L FAMILY MEDICINE
B Location
L MIRA MESA

Cancel |

Selection Criteria

{* Dept/Prov | { Location

Department: | |28 (RN =ni{ey (= 5]
Provider: | EI
Include + | Exclude + | EEMmavE - |

Selection Criteria
' Dept/Prov

Location:

[MIRa MESA Q)

| Include + || Exclude + | Eemove - |

6. Under the Selection
Criteria section, Type the
department you wish to add
and press TAB

7. Click Include

8. Click the Location radio
button

9. Type the Location
10. Click Include

11. Click OK

Note: To view the Provider Schedule you created, click OK

15




Provider Schedules

Provider Schedules allows you to view a single provider’s daily,
weekly, or monthly schedule. You can also view schedules for
multiple providers or an entire department.

You can determine how you view provider or department schedules using the
selection criteria.

MM FAMILY

Select Settings'w

Provider Schedules Last Refreshed: 09:184M

Setting: [mm FaMILY =l | Retresh |

| sortBy: [Cepartment  v] [11/22/2013 | [Daily

NEISON MD,ANGELICA R WHITELEY MD,JOANMA C ZANOTTI DO,DANIEL ROBERT
FAMILY MEDICINE FAMILY MEDICINE FAMILY MEDICINE FAMILY MEDICINE
1172272013 Friday 17# 2013 Friday 2013 Friday 4 013 Friday
MM A MIPR
av
03:104 ) 1/1 REG... 05:304 | 041 REG.. 1 05:004 | 1/1 REG.. - 05:004 | 1/1 REG ..
03:304)|1/2REG 1 20 051504 | 045 AMY 1 20 . 0/AREG. 1 20 051204 |4/5 ANY 1 20
0s:504)0/A MDM - 20 [4 y 09:104 | (SIG) 1z 05:404 | 5/6 ANY 1 z0 05:404 | (MDM) -z
09:104)0/1 NOY - 20 [NWE  09:304 1 perslot 1 20 09:004 |1 NOY -z 09:004 |1 HOW - 20
09:304 01 NWE.. - 20 [/ ) 09:504 1z 09:204 |1 MDM -z 09:204 | 3 REG -z
. 1/1REG.. - 20 [REG p 10:104 1 20 09:404 | 3 REG -z 09:404 |1 per slot - 20
10:10404/3 REG - 20 [REG =T 0/1REG.. 1 20 10:004 |1 per slot - 20 0/1REG.. - 20
10:304)1/1 MDM - 20 [REG b 10:504 043 ANY 1 z0 10:204 -z 10:204|2/3 ANY - 20
10:50400/1 NOV - 20 [REG  11:104 |(SIG) 1z 104nal 071 ANY. 1 20 10:404 | (MDM) -z
11:104 )1 per slot - zZ0 [REG 11:30401 perslot 1 20 11:004 [ 2/2 AMY = 20 [Mov l 11:004 |2 REG... 1 20
11:304 - 20 |MDM . 0/l ANY.. 1 z0 11:204(1NOV.. - z0 [MDM 11;208] 0/ ANY.. 1 20
: 0/ ANY.. 1 z0 (210p | 041 ANY.. 1 20 ; 0/1REG.. 1 20 .404 |1/1 REG... - 20 [REG
mii'iii e [Eiesor cown - 70 wn Soe wn |Fizoon oo - s
Avl Dur FM MM Bkd/Total A&vl Dur PM MM  Bkd/Total Avl Dur

» 0L:40P [0/3 ANY 1 01:00F |1/1 REG.. - 20 01:00F | 3/4 ANY REG
01:30F [2/1 REG - y 0z:00P |(z15) 1 20 01:20P | 3/4 ANY - 20 01:20P | (MDM) - zo [Hov
01:50P | 1/1 MDM - y 0z:20P |1 perslot 1 20 01:40P |2 MDM - 20 b 01:40P |1 HOV 120
02:10F | 0/1 NOM... - 20 y L2 40p0/ARES. 1 20 02:00P |1 NOY - 20 0z:00p |2REG. - 20 [REG
07.300 | 1/1 REG.. - 20 b 0300 |04 ANY 1 20 ~[l_02:20P |1 perslat - 20 0z20p |0/ ANY. 1 20 -

T ~| Waio i Tor

1
Showe Detail ARt OYErviEyY ArHivE Iesny At Insert Schedules Appt Actions w | Actions - I (13 | Day b |

View control

Forward and back navigation buttons

16
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Provider Schedules

Task Buttons - buttons at the bottom can be used to schedule appointments or
perform other tasks

w D Bt Owerview fHvE W AD) = ul t Actions™ | Actions hd
Show Detail Appt O i B New Appt Inzert Schedules | App il A

Show Detail:
Allows you to toggle back and forth between the Schedule Detail and Provider
Schedules.

New Appointment:
Allows you to book an appointment directly into the timeslot selected. The system
brings you to the New Appointment screen.

Insert Schedules:

Allows you to change the selected schedule to a particular date, provider, or
department. Other schedule displays remain the same.

Actions:

Add Time

Slok Corment

Patient List

Prink

Wiews Legend
Custamize Toal Tips

I Temporary Appaintment Setkings Il

Temporary Appointment Settings:
Allows you to temporarily add or remove department or provider schedule(s) to
the current schedule view

6. Select the appointment date.

7. To add schedule select to search either by Dept/Prov or Location. Click
the radio button next to the appropriate option

8. Click Include

To remove a schedule, click on the department or provider to remove
9. Click Remove
10.Click OK

17



Wait List

Wait List Functions

The Wait List is used to maintain a list of patients who want to be notified if a
sooner appointment becomes available. Appointments are available if another
patient cancels an appointment or if a provider’'s schedule is edited and more
appointment times become available.

Stand-alone entry—The patient does not have a scheduled appointment,
but is waiting for the first available appointment.

Stand-alone entries are assigned a date that drops the entry from the wait list
once the date is passed.

Example: Patient calls on 2/6/14 asking if there is an appointment
available within the next month. IF no appointment becomes available
by 3/6/14, then they would like to be removed from the Waitlist.

Patient Dt Entered npptmel Dt |Time
SREDT,BRUCE 0z2/06/2014 0370672014 :

**The patient will be automatically deleted from the Wait List on 3/06/14**

Linked entry—The patient has a scheduled appointment, but wants to be
notified if an earlier appointment becomes available. The existing appointment is
linked to an appointment on the Wait List.

Linked entries automatically delete when the appointment date has passed.

Example: Patient schedules a future appointment for 3/25/14 at 11:00am,
but would like to be notified if a sooner appointment becomes available.

F'atient Dt Entered |ApptDel Dt Time
SRESOT,DAMIAN 01/22/2014 03/25/2014

**The patient will be automatically deleted from the Wait List on 3/25/14**

Note: A Stand-Alone entry will not have a time in the entry.
A linked appointment will have the time of the future appointment.




Wait List

Recap of the difference between entries:

With a stand-alone entry, the deletion date is one that you agree upon with the
patient.

Ex. If the patient cannot be seen within the week, the patient will go to UC.

The date you agree upon is the date that the entry will drop off the wait
list.

With a linked entry, the deletion date is the future appointment date.
Ex. The patient has an appointment in 3 months on March 25, If the

patient cannot be seen before March 25, the appointment will remain and
the Linked entry on the wait list will drop off automatically on March 25,

PSRAWMenu W §z% Breaklink 4 Hide VIB
Scheduler New Appointment Appointment List Provider Schedules Bump List

Patient Services

Front Desk

TES Activities  [[¥YIRTREIN,
BAR Adivities

Sched Archive
Credit Card

Dt Entered
RGTEST,PARPER 05/23/2018
RGTEST,PEN 05/23/2018
Dick View RGTEST,PENCIL 05/23/2018 losiao, =
RGTEST,RULER 05/23/2018 0&/27/2018 REG TMM FP SM
RGTEST,SHARPIE 05/23/2018 06/22/2018 REG TMM FP SM
I RGTEST,TEA 05/23/2018 us/za/zulc REG TMM FP SM

08:30AM
08:30AM

03/01/2018
07/25/2018

wrowy Lavuar g

Stand Alone
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Wait List

Note: There must be at

How to View a Wait List: least one patient on the

Wait List in order for the
Wait List view to exist

1. Click Scheduler (VTB) / Click Wait List (HTB).

New Appointment Appointment List Provider Schedules Wiait List Front Desk= Financial Comments Insura)

Wait List Settings

Patient: =
Selection Criteria
@ Dept/Prov () Location Criteria:
Degartment: gl o e
Provider: I _ncude: | B Provider within Department
[ Excluge + | i SACKS MD ANTHONY H in FAMILY MEDICINE

2. Select the corresponding Radio button (Dept/Provider or Location) to
match the filtering dictionary fields.

3. To view a provider’s waitlist, type in the Provider field the provider’s last
name or click the magnifying glass for a list of providers
a. To view a department waitlist, type in the Department field the
department name or click the magnifying glass to view a list of
departments.

4. Click Include

5. Click OK
Wait List
If there are patients ON the | e v e T T3 |
pI’OVIdeI”S Wait LISt, the System will RGTEST,ZACH 02/04/2011 02/18/2011 REG 11G
dISp|ay a IISt Of patlentS RGTEST,FRODOE 0z2/09/2011 03/01/2011 07:304M REG 111G

Centricity® Business Alert il
If no patients are on the provider’s Wait .
List. the System will dlsplay L1 ) Entry not Found, try again or enter a 7 Far a Full lisk,
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Schedule Function

If there is an opening and the provider informs you to contact a
patient from the Wait List, you can schedule the patient directly from
the Wait List View.

How to Schedule an Appointment from the Wait List:

1. Select the patient from the wait list to schedule

2. Click Schedule

4| |
I Schedule I Add vl Eciit Vl Delete | MNotes | Actions Vl

3. Continue scheduling the appointment (same as regular scheduling
process)

o Ifthe patientis a Linked Entry, the appointment information will auto-
populate while scheduling

e Some patients have preferences for schedule that may be time-sensitive

e Verify Wait List Comments before scheduling

Wait List

[]
YRLY SKIN CK/858.858.8581 205
XEROSIS CRUTIS/858.858 8584 2058
WOULD LIKE SOONER APPT, ANYTIME/ANY DAY PREFERS SM LOC 205
WOULD LIKE SOONER APPT ON MONDAY OR FRIDAY 205
WOULD LIKE SOONER APPT ANYTIME ANY DAY SM LOC 205
WOULD LIKE SOONER APPTANYTIME SM OR DT LOC 205
WOULD LIKE SOONER 619-755-8259 205
WOULD LIKE SO0N AVAIL APFT W/ANY DR. 5M LOC . R 205
would like SM/SR sooner 205
WOULD LIKE A SOONER APPT 205
wh 858-858-8588-cyst on back 205
tuesdays only 858 858 8581 204
TUES/THURS ONLY/858.858.8587 205
THURS APPT ONLY 760-715-4872 205
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Wait List

Linked Entry

This option is used when a patient already has an appointment
scheduled, but wants to be added to the waitlist for a sooner

appointment.

How to Add Existing Appointments to Wait List:

|
Schedule II Ao VI Exiit - Delete Motes Mctions

| Existing Appaintrient

Mew Entry

1. Click Add, Existing Appointment

Patient Selection
Patient Name
RGTEST,ZACH 100-036-667 04-04-27-80 HHH-HH-5510 06/17/1979  133-234-2354 | _=]
AKA: [ FREEMAN,ZACHARIA ] 04-04-27-80
4| | v~
Fearcll By Name: |RGTEST,ZACH I Age: | Sex: | LI DOB: |
Search By Type: | EI Value:l ¥ Find Active Patients Only
Hide adv | Hew Reg | ouickReg | view w | [ME=en B[ ok | cancel

2. Search for the patient

3. Find the appointment that the patient would like to be wait listed for.

4. Click OK
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Wait List

Wait List - Add Existing Appointment Last Refreshed: 03:17PM
Refresh |

mmm-mmmm_

08/15/2010 WED 09:504M PEN _ REG CHAMBERS MD,MICHAE IM 30104963 c:\.rws;

[0S/iz/20i0  MOW 09:50AM _PEN _ REG CHAMBERS MD,MICHAE IM cv 20 1 30104961 cvL$

08/30/2010 MOMN 09:504M FEMN REG CHAMBERS MD MICHAE IM Cw 20 30104959 CWE

08/27/2010 FRI 11:30AM PEN REG GREEN MD,STEVENA FP MM 20 30104933 cW$

08/25/2010 WED 08:504M PEN  OWN MONTOYA MD,PERRY  IM cv 5 30104982 cwv$

08/24/2010 TUE 04:00PM PEN REG GRANT MD,JOHN J FP GEN 15 30104926 cV$

08/23/2010 MON 089:50AM  PEN  OWN MONTOYA MD,PERRY  IM cv 5 30104981 CVWE

4| | -
apptDetai= | Appt searcn | E Cancel |

5. Add a wait list comment (ex. patient's preferred appointment/ Symptoms)

Add/Edit Wait List Entry

patient: [SRSTEST,RON | (-] (Res ]

Provider: [ABOLA MD,AMY SUGGS (&

Department: [FAMILY MEDICINE a

Location: [RANCHO BERNARDO (&

Appointment Type: [REGULAR APPOINTMENT (&

Date to Delete:  [10/09/2018 |&]
IWait List Comment: COUGH/AM ONLY| I

| oK | Cancel

Note: You can add a patient to the Wait List during the
scheduling process if the appointment is on or after 30 days.
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Wait List

Stand Alone Entry

This option is used when the patient does not have an appointment
scheduled, but wants to be added to the waitlist in case an
appointment becomes available.

How to Add Stand Alone Appointments to Wait list:

schedue |[ada w | Edit  w| Delte | notes | actions v |

Existing Appointment |

1. Click Add, New Entry

Add/Edit Wait List Entry

Patient: SRSTEST,MICHAEL (] [Reg |
Provider: ABOLA MD,AMY SUGGS Q
Department: FAMILY MEDICINE |l
Location: RANCHO BERNARDO R
Appointment Type: REGULAR APPOINTMENT a

Date to Delete: 11/02/2018
Wait List Comment: HEADACHE/TUE AND THUR ONLY

2. Complete all fields

3. Click OK
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Wait List

Note Function

You can add a note to a Wait List entry by selecting an appointment
and clicking the Notes button. The system automatically adds a date
and time stamp with your username.

How to Add a Note to a Wait List Entry:

(¥ centricity® Business |

Wait List Notes

Enter notes for the wait list appointment

11/25/2013 10:324M DEVMI1 LEFT M3G FOR PT TO CALL EBACKE... ;I

I -

Ok Cancel |

1. Select appointment from the Wait List
2. Click Notes
3. Type your comments

4. Click OK
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Wait List

Delete Function

The system automatically deletes appointments from the Wait List
when the displayed dates have passed. You can also delete an
appointment from the Wait List manually (i.e. if your patient wants to
see another provider rather than wait for an appointment).

How to Delete an Entry from the Wait List:

1. Select appointment from the Wait List.
2. Click Delete.

3. Click YES, in the confirmation pop-up box

Centricity® Business Confirnn El

\ ? ) Are you sure vou wank o delete this entry?

Yes Mo |

When deleting an existing entry from the Wait List, the system prompts you for
an optional delete comment.

4. Enter Delete Comment.

5. Click OK.

Wait Delete Comments

Enter a Delete Comment

canca |

Note: Deleting a stand alone
entry will not prompt you to
add a delete comment.

26



Bump List

“ » . Note: Patients are notified via

B”".‘ped appointments are FollowMyHealth once
appointments that are cancelled by the | appointments are bumped.
provider.

“Cancelled” appointments are appointments that are cancelled by
the patient.

The Bump List allows the schedulers to keep track of the bumped
appointments that have not yet been addressed. Once a patient is
contacted and the appointment is deleted from the Bump List, either
manually or by rescheduling the appointment, it no longer appears on
the Bump List.

How to Schedule from the Bump List:
Also known as the “Rescheduling List”

1. Click Scheduler (VTB) / Click Bump List (HTB).

[ Bump List Settings Screen }

Wait List Front Desk~ Finan

Appointment List Provider Schedules

New Appointment

Bump List Settings

Date Range
= [Bump Daﬁe ¢ Appointment Date

From Date: E;m;zms B

P—
ToDate:  [11/25/2015 || —
Selection Criteria
= Dept/Prov { Location Criteria:
Department: | q| r[nclude+ |
Provider: | EPT
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Bump List

2. Use this screen to filter the Bump List by date, department, provider,
location, or providers within a department.

3. Click OK

Last Refreshed: 09:104M
Refresh |
Paent ____—|oumpDt__ AomDt T Type [Prov |Deot [Loc [LincAmthio  WRN 100D lromeTell]
RGTEST,HERMIONE 0z/14/2011 0270772011 08:00AM REG AES FP RE 30121041 106-001-295 06/05/1985 §58-499-4_ =
RGTEST HARRY 02/14/2011 02/07/2011 D8:15AM REG AES FP RBE 36368164 106-001-293 08/01/1988 619-232-1
RGTEST HARRY 0z/14/2011 027/07/2011 08:30AM REG AES FP RE 30122492 106-001-293 08/01/1985 619-232-1
RGTEST HARRY 02/14/2011 02/07/2011 08:45AM REG AES FP RB 30121291 106-001-293 08/01/1988 619-232-1
RGTEST,SEVERUS 02/14/2011 02/07/2011 09:00AM REG AES FP RE 36368649 106-001-297 01/01/1985 858-499-4
RGTEST,SEVERLUS 0271472011 02/07/2011 09:15AM REG AES [afs RE 30119767 106-001-297 01/01/1985 §58-499-4
RGTEST HARRY 02/14/2011 02/07/2011 09:30AM REG AES P RE 30122479 106-001-293 08/01/1988 619-232-1
RGTEST,HERMIONE 02/14/2011 02/07/2011 09:45AM REG AES FP RE 36367360 106-001-295 06/05/1988 B858-499-4
RGTEST,BOND 1 02/14/2011 02/07/2011 10:15AM REG AES FP RB 30122327 106-001-274 10/01/1965 858-499-4
RGTEST ALBUS 02/14/2011 02/07/2011 10:30AM REG AES FP RBE 30122723 106-001-296 06/07/1942 619-446-1
RGTEST,'"WEASLEY 02/14/2011 02/07/2011 10:45AM REG  AES FP RE 363668665 106-001-294 07/07/1985 §58-616-2
RGTEST FRODOE 02/14/2011 02/07/2011 11:00AM REG AES FP RE 36368275 106-001-884 08/11/1940 619-449-1
RGTEST HARRY 02/14/2011 02/07/2011 11:15AM REG AES FP RE 36306047 106-001-293 08/01/1988 619-232-1_ |
RGTEST, WEASLET 0z/14/2011 02/07/2011 11:30AM REG AES FP RE 30121209 106-001-294 07/07/1985 8§58-616-2
RGTEST HARRY 02/14/2011 02/07/2011 11:45AM REG AES FP RE 36368940 106-001-293 08/01/1988 619-232-1
RGTEST,"WEASLEY 02/14/2011 02/07/2011 12:00FM REG AES FP RE 30122502 106-001-294 07/07/1985 §58-616-2
RGTEST,MIKE 02/14/2011 02/07/2011 O01:30PM MDM AES FP RB 36369392 105-701-832 01/02/1968 853-644-6
RGTEST HERMIONE 02/14/2011 02/07/2011 0D2:00PM REG AES FP REB 7 36368499 106-001-295 06/05/1988 858-499-4
RGTEST HARRY 0z/14/2011 0270772011 D2!15FM REG  AES FP RB 7T 36366495 106-001-293 08/01/1985 619-232-1
RGTEST MARSHA B 02/14/2011 02/07/2011 O0Z:30PM CMT AES FP REB 7 36369406 106-001-289 05/05/1955 619-644-6
RGTEST, THEM 02/14/2011 02/07/2011 D2:30PM CVT  AES FP REB 36369407 106-001-292 09/01/1975 858-499-4
RGTEST HARRY 02/14/2011 02/07/2011 03:00PM REG AES FP RB 36368796 106-001-293 08/01/1988 619-232-1
RGTEST HARRY 02/14/2011 02/07/2011 03:15PM REG  AES FP RE Y 36368823 106-001-293 08/01/1988 619-232-1
RGTEST,"WEASLEY 02/14/2011 02/07/2011 03:30FM REG AES FP RB 7T 36366524 106-001-294 07/07/1985 §58-616-2
RGTEST HERMIONE 02/14/2011 02/07/2011 03:45PM REG AES FP RE 36368825 106-001-295 06/05/1988 853-499-4
<| | [
I Reschedule | Delete | Motes | Actions vl

From the Bump List you can perform the following actions:

Reschedule an appointment.
e You can reschedule an appointment from the Bump List by highlighting an
entry from the grid and clicking Reschedule.

Delete
e You can delete an entry from the Bump List

Notes
e If you are unable to get a hold of the patient, use the Notes button to
document how you attempted to contact the patient.

[ Centricity® Business |

Bump List Notes

Enter notes for the bumped appointment

0Z/20/2014 05:474M AWPSR11 LEFT MESSAGE FOR PATIENT TO CALL BACH... ;I
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Bump List

Actions
e View the Appointment Detail screen for the Bump List entry.

e Print Bump List.
e Filter the Bump List entries

Example of Bump List:

SCHEDULING 5.1 Page: 1
IDX BUMF LIST for THURSDAY 06/28/2018 Printed:06/28/2013 1Z:39Fm
Sart by Department/Provider
INTERNAL MEDICI / BROWN MD, DANIEL

Patient Name MEN jale):] Hm Phone Wk Fhone Apt Data
Time Bmp Date Typ FProv Depk Loc REC Date
SRESTEST, CHANDLER 107-B61-94T7 02/02/92 123-456-7890 08/28/20

11:208M 06/28/20 REQ DJIB INTE PL
Sch Comment: EAR INFECTION

SRSTREST, HARRY 107-861-914  02/02/92 123-456-78B90 a6/28/20
09 :40AM 06/28/20 REG DJB INTE FL
dch Comment : BACE PATN

SRSTEST, HERMIONE  107-861-%13 01/01/91 &19-123-4567 06/28/20
0B:00mM  06/28/20 REG DJB  INTE PL
Sch Comment: LEG FAIN

SRETEST, HERMIONE 107-861-913  01/01/91 619-123-4567 06/28/20
08:40mM  D6/28/20 REG DJE INTE FL
doh Comment: COUGH

SRSTEST, LEIA 107-861-320 02/02/92 123-456-78B90 123-456-7890 06/28/20
11:00AM  0B/2B8/20 REG DJE  INTE PL
Sch Comment: COUGH

SESTEST, LUKE 107-861-919 01/01/%1 555-123-3458 123-456-7880 O06/28/20
09:00aM 06/28/20 REG DJB  INTE PL
Soh Comment: COUGH

SRSTEST, LUKE 107-861-91% 01/01/91 555-123-3456 123-456-7890 O06/28/20
10 208N 06/28/20 REG DJB INTE PL
Sch Comment: COUGH

SHSTEST, MARSHALL 107-861-932 02/02/92 123-456-7830 08/28/20
G8:208M  06/28/20 REG DJE  INTE PL
Sch Comment: COUGH

SRSTEST, MONICA 107-861-350 02/02/92 123-456-7390 06/28/20
01:00FM  O6/2B/20 REG DJB INTE FL
Sch Comment; COUGH

SRETEST , RACHEL 107-861-24% 01/01/%1 123-456-7B30 £19-295-4441 06/28/20
05:20AM  06/28/20 REG DJE  INTE PL
Sch Comment: COUGH

SRSTEST, RACHEL 107-861-243 01/01/31 123-456-7890 61%-295-4441 06/28/20
Gl:00PM  06/28/20 REG DJB  INTE PL B
Sch Comment: COUGSH

SESTEST, ROSS 107-861-%4¢ 01/01/9% 123-456-78%0 06/28/20
10:20AM  06/28/20 REG DJB  INTE PL
Sch Comment: COUGH

SRSTEST, ROSS 107-861-246 0L/01/91 123-456-7890 06/28/20
01:00PM  08/28/20 REG DJB INTE PL
Sc¢h Comment: COUGH OK TO CVERBOOK PER DR. BROWN

SRITEST, TED 107-861-831 O01/01/91 123-456-7890 BEE-4B85-4600 (06/28/20
08:00AM  06/28/20 REG DJE  INTE PL
Sch Comment: COUGH

SR3TEST, TED L07-861-231 01/01/91 123-456-78%0 B58-485-4600 058/28/20
10:20AaM  06/28/20 REG DJB INTE  PL

Note: It is important to not use the word “Bump” when speaking with patients.

Example: “Due to changes in the provider’s schedule, | would like to inform
you that your appointment has been cancelled. Would you like to reschedule
at this time?”
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Print Forms (Labels)

This function is used to print extra forms and labels for
patient appointments.

Patient's Appointment List Appts Fitter ] [ Refresh

Status | Type | Provider : Set No. |Appt No.
04/02/2012 MON 08:30AM ARR REG TEST MD,MYSHARP FP MM 20 38860023 CWs

() ) ) )

Links v | [acions =] [apptActions ¥ | [appizet  w Next W[ cancel |

Arrive
Cancel/Reschedule

Moshow

Appointment Detail
Appointment Data Form

Appointment Overview

Link Appointment

I Print Forms I

e Highlight the correct patient’s appointment.
e Click Appt Actions button.

e Click Print Forms.

Print Forms
08:30AM Monday, Apr 02 2012 Appt #: 38860023

Device Copies Margin
Encounter Form @ £359 @ 1 80 -
Ceomrorm | 3] QA [m -
[] Form Letter | |§| | |§| |1 | |80 v|
[] Followup Slips | |@| |§| |1 | |30 v|
] Arrival Labels | |@ |1 | |30 v|
["] Embossed Cards | |§| |1 |

e Check mark Encounter Form
e Verify the printer device number
e Type in the number of copies needed

e Click OK
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Print Forms (Labels)

Encounter Form (label diagram)

Encounter forms are used throughout the clinics for patient
identification on specimens, documents, etc.

Encounter forms are printed on labels.

Home Chart
Work phone Location Visit
| Medical Record number | number (HCL) Number
!
s :-:s'r RON b 214365938, p—yrar——
P ~ 4-80-76-96 DOB 03403/1993 25’ Classifcal
| e A 1234 CoBiEY Pt M ESC: S+— | e
SAN DIEGO,CA 92111 C/P:

_ ~aq 123- 456 7890 Ww____ ' “Fsc

Qe Med Home
Chart Location
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