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Thursday 18 January 2024, Training Ground

Club Representatives Attendees
Chairman Alan Pace
Chief Operating Officer Matt Williams
Director of Fan Experience / Chair of Fan Advisory Board Russell Ball
Fan Experience Manager Jack Ormesher
Head of Women’s Football Lola Ogunbote
General Manager, Levy UK Tony Sagar
Chief Executive Officer of Burnley FC in the Community Helen Gurman
Fan Experience / EDI Intern Theodore Jackson

Fan Advisory Board (FAB) Representative Attendees
Afrasiab Anwar
Adnan Ahmed
Andrew Taylor
Charlie Binns
Charlotte Rigby
Daniel Moorhouse
Paul Kidd
Emily Parkinson
Eve Gurman
Evelyn Clough
Francesca Chorley
Harry Devonport
Julian Booth
Lee Robinson
Liam Williams
Natalie Bromley
Natalie Newbitt
Thomas Hargreaves
Fan Advisory Board (FAB) Representative Online Attendees
George Poole
Fan Advisory Board (FAB) Representative Apologies
Joshua Thompson, Joe Skinner & Justine Bedford
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Comments From the Chairman
Tour Of the Training Ground
Welcome and Introduction
Update on Women's Football
Update on Partnership with Levy
Update on the Player Awards and Charity Dinner
Update on Events Around the Everton Game & Match Atmosphere
Q&A
AOB
Final Comments
Meeting Adjourned to Thursday 14" March 2024
Meeting Summary
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A brief welcome and thank you to the members for being here tonight and to those who sent their apologies
for the FAB Meeting, along with introducing all members of staff that are present.

A change to tonight’s meeting setting from Turf Moor to the Training Ground.

The minutes from the last meeting were signed off with no amendments required.
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Opening Comments from the Chairman

The Chairman informed everyone that the Club has entered into a strategic partnership with Dundee FC. The
FAB was made aware that several players have joined Dundee already. Hopefully we're able to claim a few
players ourselves during the transfer window.

The focus is creating a development window for our players to enhance the productivity of our Club on the
pitch. The hope is for this to be a stepping stone for potential relationships being built with other Clubs within
the development process.

Question: Did we get an apology for the situation with Trafford during the Luton fixture?

| do not want to get in the position of combatting the PL over the calls not made favourably for the Club. | do
not appreciate the way decisions are reached via VAR.

Question: Do we have any idea when the decision for Everton & Forest will be made?

The appeal must be put forth by April 8®. There’s no clarity for the situation but we are aware that actions
must be taken by that time.

Friend of a FAB member met the Chairman regarding child with pink earmuffs who is autistic and wants to
know what can be done. The Fan Experience will look deeper into the matter and what retail could offer or
what could be done.

Question to The Chairman, how do you feel about the second half of the season, he informed the members
he feels optimistic about what he’s seeing with this young group.

The Chairman posed a question to the FAB on how do you feel about the team. Member of the FAB shared
with the Chairman they feel that things wouldn’t be so bad going down a league but really want to focus on
keeping the current group together.

FAB asked the Chairman, how do we share this positive message out to the wider fanbase. Chairman believes
that things are improving and would appreciate any ideas that the FAB would be willing to provide to assistin
the forward journey.

Question from the FAB, what’s been people’s response to the new fonts on the shirt. The Chairman added no
real negative feedback and there’s just curiosity behind what the Club is really doing and what the intentions
are.

Final question for the Chairman, have you had the conversation with Vincent surrounding what he’d do if we
went down. He informed the FAB there are no intentions to remove him, and he is what the 5-year plan
revolves around.

The Chairman, Alan Pace closed this section by reminding the FAB that Dundee FC is not an acquisition, but a
strategic partnership.

Tour of the Training Ground

FAB members were invited on a tour of the training ground to view the various resources we provide our,
Men’s team, Women’s team & the Academy teams. The experience offered a brief look into the life of our
players & staff at the training ground. By the end of the tour, FAB members had spent time in the manager’s
and coaching staff offices, the boot room & the 15t team dressing room along with other areas.

Welcome & Introduction

The Director of Fan Experience and Chair of the FAB expressed a warm welcome & thank you to everyone for
taking the time out to join us on the night. All members were provided a brief layout of what the meeting
would entail and informed that the agenda would go in a different order than usually due to the Chairman
needed to speak earlier on in the meeting due to travel arrangements.
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Update on Women’s Football

Head of Women'’s Football provided insight to the Women’s 1st Team structure. The infrastructure that
Chairman has set is focused around ensuring that women’s football at the Club is at a very high standard. The
facilities & support we're providing the women’s team is exceeding the standards of Tier 3 Women’s football.

FAB members were informed that there will be a big match between Women'’s team and Newcastle in the
coming weeks that will likely be a deciding game regarding who will be promoted.

Further understanding and education surrounding the backroom staff, player signings and all the factors that
play into forward direction we're seeking to establish in the Women'’s team. As we continue this journey, it is
necessary to understand how fortunate we’ve been to gather these quality players. We are keen to develop
homegrown talent. Without the collective support that the Women’s team has been provided, none of this
would be possible. It was noted that continued collective support has been immense and does not go
unnoticed. We want to increase our visibility and utilise our voices more affectively as we increase our
presence on social media.

We do have dates and fixtures in mind to play at Turf Moor this season. A display of the women'’s first team
training schedule was shared with the FAB and were informed that the women’s team have had several
commercial partnerships and collaborations that we are proud of, and of course the Tik Tok partnership is
greatly appreciated as well. There are intentions to utilise our relationship with JJ & Kealia Watt more to
enhance the visibility & reach of what the Women'’s team is doing on & off the pitch. Both are very committed
to supporting the Women’s and Men’s Teams.

Question from the FAB

Q. Do you think the Newcastle game should be played at Turf Moor due to the magnitude of the game?

A. The FAB were informed, | hope you understand that | would love to bring the game to Turf Moor, but we
must first consider the different factors that could benefit or hurt our ladies in this scenario. They are now
used to playing at Leyland.

Q. Is there any talk about a separate women’s stadium, it was advised there is a desire to bring the women’s
team to

Burnley and at the moment there isn’t the quality necessary at the moment.

A. We're looking at land around Burnley for the future.

The Chief Operating Officer added, the current lifespan of the Desso pitch is not going to allow us to play
Men’s and Women’s football at Turf Moor. The goal is to have a quality pitch in place that could be home for all
teams at Turf Moor. It is a core focus to improve things so that we have a good pitch moving forward. The
attraction we're gathering from a future potential player is a true testament to everything that we're doing in
our progression as a team and a Club.

Q. Why do you feel so many players are so inclined to want to come to Burnley now?

A. Itis believed that other players are seeing how seriously the Club place interests in investing into the
Women’s game and the calibre of the product we put out and it’'s making people feel more intrigued about
what we're doing here.

Update on partnership with Levy

The FAB were introduced to the new General Manager for Levy UK who joined Burnley FC in December 2023.
He informed the group that Burnley Football Club was a new addition to Levy’s portfolio in the UK, while also
showcasing the numerous partnerships that their business runs including Wimbledon Tennis, Tottenham
Hotspur Stadium, Wembley & Twickenham.

A summary of what Levy stand for as an organisation was provided and the General Manager gave a brief
background of himself, including his many years at Nottingham Forest. Levy has brought forth a new offering
of food standards and hospitality offerings that the Club has never had.

The FAB shared their feedback on the Jimmy Mac Stand hospitality, saying it's amazing, but the lower
concourses are still not satisfactory. Levy is aware that there have been ongoing issues and made it very clear
that they intend to be a part of the change that Levy intends to bring in their overall standard on matchdays.
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FAB raised a query on limited calibre of offerings for vegans & vegetarians.
Levy UK took note of the points that were made by FAB members and informed the group that Levy does
intend to bring about more variety with vegan and vegetarian options.

Update on the Player awards and Charity Dinner 2024

The CEO of Burnley FC in the Community provided a detailed background to the benefit of the previous
Charity dinner and the impact it has on the wider Burnley community. The charity dinner in 2023 raised
£60,000 versus £15,000 at the same event held in Burnley in 2022.

Some FAB members shared their feedback from their purchased tickets last year — one saying “It was one of
the most amazing nights of my life.”

Question from the FAB.

Q. Why do you choose to have the event take place on the same day as a match?

A. Itis the best opportunity we must ensure that all of the 15t team and Vincent will be in attendance for the
dinner.

The Burnley FC in the Community Charity Fundraising Dinner will return on Saturday, 4th May 2024 at The
Hilton Manchester Deansgate Hotel - Tickets will go on sale shortly.

Update on events around the Everton game & match atmosphere.

The Director of Fan Experience provided a brief breakdown of the events that transpired during the home
fixture against Everton.

This involved the Club selling hospitality tickets in the East Stand with overflow seating in North Upper 9. This
had been happening all season, as in all other clubs in the PL. There had been no problems all season until the
Everton fixture where a few disruptive supporters negatively impacted the day for the many.

The FAB were instructed on what the ticket offering, ticket distribution and hospitality offering are within for
home matchdays. Extensive measures were put in place Club wide to ensure that the same things that
transpired during the Everton match would not happen during the Liverpool match, or any other future fixture.
Director of Fan Experience informed and let it be known that the Club was not shying away from taking
accountability for the mistakes that were made during the Everton fixture, but assured everyone that because
of those events, we now have more improved procedures, checks and protocols.

The Chief Operating Officer added, the active investigation that the Club carried out was extremely precise to
ensure that we didn’t repeat our same mistakes. There were necessary actions put in place to block any issues
like this from happening again.

Question from FAB.

Q. Have the necessary steps been taken by BFC to punish those responsible for the events that took place
during the Everton game?

A. Director of Fan Experience informed FAB - yes, we've implemented banning orders and further penalties
for those responsible. We are also aware that Everton are putting in place disciplines their end as well. In total
9 banning orders from BFC will be implemented. Everton & the Police are responsible for the actions of the
Everton fans involved.

Q. Where do we sit from a behaviour standpoint in the eyes of the PL following the Everton fixture?
A. The Club advised we’re not viewed poorly by the PL, or the FA and no action will be taken.

AOB
There was nothing further proposed by the group.
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The Chief Operating Officer closed the meeting by providing a more in-depth context on the transfer window
details regarding players on loan and David Fofana joining from Chelsea. Further details were shared with the
FAB that there is a desire to get players from the transfer window, but it has been difficult due to our current
league standing.

Final comments

Meeting concluded with thanks to members and staff for their attendance.

Meeting Adjourned to Thursday March 14, 2024,
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