
 

 

Fan Advisory Board Meeting (FAB) 
Thursday 18th April 2024, Super Box, Jimmy McIlroy Suite 

 
Club Representatives Attendees 

Chairman Alan Pace (AP) 
Director of Fan Experience / Chair of the Fan Advisory 

Board Russell Ball (RB) 

President of Business Operations Stu Hunt (SH) 
Chief Operating Officer Matt Williams (MW) 

Fan Experience Manager Jack Ormesher (JO) 
Director of Operations Doug Metcalfe (DM) 

Head of Ticketing Chris Parkinson (CP) 
Head of Hospitality Sales Gareth Howells (GH) 

Head of Retail Mark Howorth (MH) 
Head of Commercial Marcus Mellor (MM) 

Fan Experience Coordinator, Disability Access Officer Theodore Jackson (TJ) 
Premier League Senior Fan Engagement Manager Levi Harris (LH) 

Fan Advisory Board (FAB) Representative Attendees 
Paul Kidd – Supporter Representative FAB Chair 

Adnan Ahmed 
Afrasiab Anwar 
Andrew Taylor 
Charlie Binns 

Daniel Moorhouse 
Emily Parkinson 

Eve Gurman 
Evelyn Clough 

Francesca Chorley 
Harry Devonport 

Joshua Thompson 
Julian Booth 

Justine Bedford 
Lee Robinson 
Liam Williams 

Natalie Newbitt 
Thomas Hargreaves 

Fan Advisory Board (FAB) Representative Online Attendees 
George Poole 
Joe Skinner 

Natalie Bromley 
Fan Advisory Board (FAB) Representative Apologies 

Charlotte Rigby 
No. Agenda Item 

1.  Welcome & Introduction  
2.  Operations update to include safe standing, sensory room. 
3.  Commercial updates. 
4.  Retail Update 
5.  Ticketing update on sales of ST’s for the 24/25 season. 
6.  Hospitality update on sales of hospitality packages for the 24/25 season. 
7.  Playing side updates. 
8.  Fan / Supporter Group question/answer section  
9.  Closing remarks. 

 
 
 
 
 
 
 



 

 

Meeting Summary 
 
Welcome & Introduction 
 
A brief welcome and thank you to the members for being in attendance for the meeting and to those who 
sent their apologies for the last FAB Meeting of the 2023/24 season, while welcoming members of the FAB 
with the agenda and an introduction of all members of staff that are in attendance. 
 
The Premier League’s Senior Fan Engagement Manager were also in attendance to provide an update from 
league’s perspective and to answer any question that members may have had. 
 
The minutes from the last meeting were signed off with no amendments required.  
 
The President of Business Operations then provided the FAB with an update on a press release that would be 
coming out in response to allegations that were made during the Brighton fixture. After the Brighton fixture, 
we received information regarding homophobic chanting and abuse. 
 
Operations update to include safe standing, sensory room. 
 
The Director of Operations delivered an update that the safe standing implementation will be in place by the 
upcoming Newcastle fixture. The Club has completed the sensory room, and it was outlined how it will be 
utilised within the matchday. The Premier League and Championship clubs were permitted to introduce safe 
standing areas from the start of the 2022-23 season. Chelsea, Manchester City, Manchester United, 
Tottenham Hotspur and Cardiff City were the 5 initial Clubs that took part in a government commissioned 
‘early adopters’ pilot study during the second half of 2021-22’.   
 
The Club has observed the previous safe standing examples from the experiences of those 5 Clubs to ensure 
the best delivery plan could be put forth at Turf Moor. The idea of safe standing is to offer supporters that 
attend the game, a chance to watch the game standing up. This was not something we’d envisioned 
happening due to past experiences such as the Hillsborough disaster. The Club is now in a position to deliver 
safe standing into Turf Moor in a way that will enhance the supporter experience in a safe way. 
 
FAB followed this with a couple of questions such as:  

(a) Does this increase capacity? 
(b) What are you doing with the old seats? 

 
Director of Operations responded No, it doesn’t because every seat that is taken out is replaced with a 
standing seat. That is the limit and the current legislation. Some will be retained for spares and the remainder 
will be provided to BFC in the Community who will sell them from a charity point of view. The ticketing process 
within the safe standing areas will be reviewed in the next few weeks. There will be terms and conditions and 
supporter codes of conduct which will change. There will not be any substantial changes, but more of an 
expectation of how the Club expects each supporter to behave in those areas. The delivery of the new rules 
will be managed carefully to ensure there isn’t migration from other areas of the stand. Visiting clubs would 
receive the new updates regarding the safe standing. 
 
FAB asked, are we allowed to mention this externally? 
 
The Director of Fan Experience & Director of Operations assured the FAB, there is no confidentiality 
surrounding the information the Director of Operations has provided here. Our communication will begin in 
the following week by consulting with supporters affected by these changes. There will be a wider piece that 
will go out on the Club website to explain what is being done. 
 
FAB shared some initial thoughts on the announcement of safe standing such as. 

(a) Members have some family & friends that sit in the Barnfield Stand and would be glad to know that 
this is being done.  

(b) This would be well received and popular with a large amount of the fanbase. 
 
FAB: Are there any plans to extend it to other parts of the ground? Will there be opportunities to relocate from 
other areas of the grounds into this area? 
 
 



 

 

The Director of Operations responded with there are potential issues presenting this in other areas of Turf 
Moor. Ideally, within the Barnfield stand and North stand, the lower tiers would be ideal for safe standing, but it 
could impair the vision of the hospitality boxes along the sidelines. The upper tiers are deemed too steep, but 
observation at grounds like Newcastle United have shown that it is possible. The focus would be in areas of 
the grounds with high levels of persistent standing. Currently, 96% of the supporters within the Barnfield 
Stand, stand during home fixtures. There will be opportunities to transfer into the Barnfield stand, but there 
will be a vetting process in place to ensure that supporters that are placed there do not migrate back and 
forth. 
 
FAB shared they are glad to hear there will be extra stewarding in this area upon further implementation of 
safe standing because there have been a few supporters that have recently been causing problems near their 
seats and wanted to clarify, are you allocated a specific spot. 
 
The Director of Operations added final thoughts on the safe standing updates and advised there will be 
wristband requirement in place for entry into the safe standing areas. Additionally, there will be visible 
illustration of where you should be. It is hopeful with the support of stewards that this implementation is 
managed smoothly. Your seat number won’t change. You are allocated to the same spot. You can’t migrate to 
other areas of the stand. 
 
Commercial Updates 
 
Commercial updates were provided to the members of the FAB with a brief overview of how the Club 
performed with Commercial Revenue and partnerships development this season. There was a 45% increase in 
revenue versus last Premier League Season. (21/22) The Club also increased 33.5% in profitability versus the 
last Premier League season (21/22). Lastly, there was a 39% increase in the average deal value size. 
 
The Head of Commercial also gave an insight into potential commercial partnerships and updates ahead of 
the 2024/25 season which will be dependent on outcomes on the playing side to which league the Club is a 
part of next season. 
  
FAB members raised a question to what the situation with Usain Bolt is being at the training ground. To which 
the Chairman responded, it was just luck; he was here to see his nephew. 
 
FAB: members also asked is there any sponsorship in place within the training ground for next season. 
Chairman responded, nothing at the moment. 
 
Retail Update 
 
The Head of Retail presented to the FAB regarding its official partnership ahead of the 2024-2025 season. 
The multi-year deal sees Castore become the club’s Official Technical Partner, working with the team to 
engineer and design high performance training and playing kits for Burnley FC’s men’s, women’s and youth 
academy teams - this partnership will include Kit and Training wear. The Club undertook a lengthy kit partner 
review of which Castore were front runners in terms of brand identity, new market opportunities and 
commercial terms.  
 
FAB presented enquiries into issues other Clubs have had with Castore. The Head of Retail followed up with 
we are aware and there have been conversations held with Castore that are confidential, but we have been 
reassured that the same thing will not happen with us. 
 
FAB Members then had an opportunity to present questions and feedback on the official partnership. 
 
FAB Questions: 

(a) We won’t to be rolling out 5 different kit options like some other Clubs have done previously, will we? 
(b) Can I assume that the new shirts will have female sizes and not just the male shirts in different sizes? 
(c) Are we going to have an option of the Burnley font? 
(d) Is there financial scope regarding keeping the kit for at least 2-3 seasons? Would this be something 

the Club would be consider due the financial structure and the cost-of-living circumstances. 
(e) Would the range of clothing be more open for female clothing? Is the Club looking to incorporate 

more of a range for female offering? 
 



 

 

The Head of Retail provided the FAB with responses to their questions. In summary, the plan is to have 3 kit 
options for the new season. There will be full women sizes provided next season, one of the focuses within the 
Club is to improve the overall offering for our female supporters. 
 
The Burnley Font is an offering that is currently available in our store, and it will remain the offering moving 
forward. The Club wouldn’t look to the kit for 2-3 seasons but, one of the benefits to working with Castore is 
that they are so advanced and would continue to offer kits and options we’ve not seen before. 
 
The Director of Fan Experience added, the offering from Castore won’t solely be a kit offering, but also that of 
training wear, street wear and a range of offerings for women’s wear. Additionally, Travis Matthews will be 
offering a range of casual wear. 
 
Ticketing Update 
 
The Head of Ticketing provided a brief overview of the current progress of season ticket renewals for the 
24/25 season. There were 14,207 sales made so far compared to the 16,000 last year. One of the biggest 
reasons in this difference is largely due to the initial sales only coming from the renewals and not being 
offered for new season tickets just yet.  
 
The largest percentage coming from adults at 92% and the lowest was the under 18s at 74%. Female season 
tickets holders is currently at 21%. There is currently a waiting list to register your interest in season tickets and 
that has 728 supporters. Additionally, the list of supporters from the waiting list from the 23/24 season is 
2,916. Further breakdown of the different postcodes season ticket renewals and what the most common 
names were within those purchases was also shared with the members. 
 
FAB members raised an enquiry on the 21% of female’s supporters that attend fixtures and how that looks 
across the Premier League. The Senior Fan Engagement Manager from the PL advised this does meet the 
average across all PL Clubs. FAB members discussed the recent remarks that were made by the female 
presenter Eni Aluko about women feeling safe at football matches. Members raised it could have been 
phrased better, but it wasn’t random.  
 
This information brought forth some unfortunate findings that some of the female FAB members had 
highlighted moments where they felt uncomfortable at Turf Moor and at other stadiums due to times where 
they had been groped, sexually harassed, and treated unfairly by male supporters.  
 
The Senior Fan Engagement Manager at the PL provided clarity to the female members regarding the 
discomfort and experiences they had preciously face at matches. He reassured them that this information 
was heard and would be passed back to the PL to work on way to improve the safety structure for women 
that attend fixtures. 
 
In closing members discussed what can we do as a Fan Advisory Board to promote the promote the 
protection and inclusion of women in the game, the next steps to prevent further discomfort for a female and 
the unfortunate misconduct that is carried out during matchday misconduct. Members highlight that the 
Premier League has made a lot of efforts regarding no room for racism and homophobic nature, but no points 
of focus surrounding misogyny and being able to effectively utilise the reporting process within the grounds 
can assist the Club in helping to prevent any misconduct within the grounds. 
 
Hospitality update on sales of hospitality packages for the 24/25 season 
 
The Head of Hospitality Sales provided a brief overview of the Hospitality timeline for the 23/24 season. There 
were 582 covers sold for hospitality season ticket holders. The average match by match covers were 360 
covers sold. There was much higher occupancy than in previous seasons, which ensured that seats reserved 
for hospitality were filled. The successful launch of the Jimmy McIlroy Suite marked a significant upgrade to 
facilities.   
 
For the 24/25 Seasonal Hospitality Renewals, the Club introduced new lower priced hospitality options. The 
1882 Lounge offers 1000 Club seating at £750 + VAT per person. The Jimmy Mcllroy Suite offering would be 
from £1150 + VAT per person. Moving forward, there would be a range of hospitality now available from £750 + 
VAT, through to premium products ranging from £2500 - £4350 + VAT (top tier now including a 
complimentary bar). The plan for action would be to increase the number of hospitality season ticket holders 
and rely less on match buy match sales. 
 



 

 

Playing side updates 
 
The Chief Operating Officer provided a more in-depth update and context from the Training Ground and the 
playing side. This section consisted of player contract updates, progressions of injured players on the playing 
side. The COO shared there was still a high mood within the training ground and still a lot to be optimistic 
about. 
 
Further updates were discussed surrounding VAR and referee standards and various review of certain 
decisions have taken place between the Club and PGMOL. While also discussing the removal of the FA Cup 
replays and the change to format of the competition.  
 
An insight of operating and key dates comparisons and differences between PL / EFL structure for next 
season were shared with the members., while also discussing potential pre-season plans. The Chief Operating 
Officer closed off by providing updates on the U21s & Women’s team season expectations and potential for 
championship elevation. 
 
Fan / Supporter Group question/answer section 
 
The Director of Fan Experience provided some time for discussion surrounding previously asked questions 
from members of the FAB and supporters who have been in touch with the Club via the FAB email channel.  
 
Additionally, there was an opportunity for introduction from the Supporter Representative Chair of the FAB to 
engage ways to improve the FAB and the way information can be relayed from the meeting to the fanbase.  
 
Questions were answered throughout the meeting and the remaining points of focus were discussed 
amongst the group.  
 

(a) What happens if you decide not to renew your season ticket, but you still have funds on your 
account? – The Head of Ticketing and Supporter Representative FAB Chair FAB Meeting Minutes 
discussed, regardless of cancelation the funds will always remain on your ticketing account for a 
future purchase off a season ticket or match by match ticket. Any credit on your online account 
cannot be withdrawn or transferred as cash. 
 

(b) FAB minutes being released following the meeting to other supporters? – The Director of Fan 
Experience and members of the FAB, agreed to release around 20 days following the meeting. All 
previous meeting summaries have been published on the FAB page via the website. 

 
(c) Could there be an option to bring questions and enquiries through to FAB email address? – The 

Director of Fan Experience assured the FAB, that’s always been the intention since the launch of the 
webpage and publishment of the Fan Engagement Plan via the contact details of 
FAB@burnleyfc.com. This was approved and signed off by members of FAB for this content and 
information to be included and accessible. 
 

(d) The Charity Dinner update and intention of hosting a supporters’ player of the year awards? - The 
Director of Fan Experience advised the FAB of the Club’s decision that they are no intentions of 
hosting any other event regarding the end of season. The is due to the schedule of the end of season 
fixtures and team schedule around this time and the commitment to supporting the Chairty Dinner in 
Manchester, which will be the only event where you get to see the manager and players, in 2022 the 
fundraising event made £15,000. After moving the event to Manchester, it raised £ 60,000 for the 
charity.  
 

(e) Player boards images that were taken down, is there an update? - The Director of Fan Experience 
shared the Club has the digital assets. The relevant person / supporter group has the player boards 
that were displayed at Turf Moor. The Club is aware there is an application to the Council for these 
boards to be displayed on the railings on Harry Potts Way opposite to the stadium. The Club has no 
objection to this. 
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Closing Remarks 
 
Members of the FAB had an opportunity for a Q&A with the Chairman, one question that was raised was,  
how is the partnership with Dundee so far. The Chairman responded, it has been a very promising partnership 
so far, we’ve had staff visit there and staff visit here to share learning. We are looking forward to continuing to 
work with them. 
 
No further questions. 
 
AOB 
 
There was nothing further proposed by the members of the FAB. 
 
Final comments 
 
Meeting concluded with thanks to members and staff for their attendance. Meeting adjourned to be agreed 
with the FAB to take place during in the closed / pre-season.  

 


