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Matchday / Workplace

There are a number of ways to report acts of hate, abuse and discriminatory behaviour. We encourage reporting of 
these incidents regardless of whether you are the individual the incident was directed at, or you have seen or heard 
an incident taking place. Reports are made in confidence: 

Staff reporting abuse from an external party: Communicate directly to their line manager 
Staff reporting abuse from staff: Communicate directly to HR and/or their line manager 
Contractors reporting abuse: Communicate directly to their on-site point of contact. 

Matchday Reports: 

Via the report line. Text 'report' to 62277.
To a steward. We are committed to training our steward supervisors in dealing with these incidents.
To a member of staff
Staff can report these issues via Halo, our incident reporting platform, on a matchday. 
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