
STEPS TO REDUCE AMAZON PACKAGING 

https://earth911.com/business-policy/reduce-amazon-packaging-waste/


Reach Out 
Those concerned about the packaging in their orders can email Amazon’s customer 
service team at cs-reply@amazon.com to request minimal plastic packaging inside 
their orders. Customer service will add a note to your Amazon account so employees 
can note your packaging preference when fulfilling your Amazon orders in the future. 
Here’s an example email you can use to ask Amazon to reduce waste in your orders: 
Hi, 
My name is _________. The email address attached to my Amazon account is 
__________. 
I’m requesting that Amazon use minimal packaging in all of my future orders. Please 
note on my account to avoid plastic packaging like bubble wrap and plastic air pillows 
when fulfilling my orders. 
Thank you! 
Amazon will respond within a day of receiving your message to let you know they’ve 
added a note to your account.
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