
‌ 

5‌ ‌safety‌ ‌tips‌ ‌from‌ ‌N26‌ ‌ 

How‌ ‌to‌ ‌protect‌ ‌cards,‌ ‌avoid‌ ‌fees‌ ‌and‌ ‌pay‌ ‌safely‌‌ 
this‌ ‌summer‌ ‌ 

● In‌ ‌2020,‌ ‌credit‌ ‌card‌ ‌claims‌ ‌increased‌ ‌43%‌ ‌during‌ ‌the‌ ‌summer‌ ‌ 
● The‌ ‌agility‌ ‌of‌ ‌digital‌ ‌banking‌ ‌allows‌ ‌simple‌ ‌solutions‌ ‌for‌ ‌the‌ ‌possible‌ ‌adverse‌‌ 

situations‌ ‌that‌ ‌consumers‌ ‌may‌ ‌face‌ ‌ 

Madrid,‌‌July‌‌29th,‌‌2021‌-‌‌As‌‌for‌‌beach‌‌bars‌‌and‌‌hotels,‌‌summer‌‌is‌‌also‌‌the‌‌high‌‌season‌‌for‌‌                                 
theft‌ ‌and‌ ‌loss‌ ‌of‌ ‌cards.‌ ‌In‌‌fact,‌‌according‌‌to‌‌data‌‌published‌‌by‌‌the‌‌Bank‌‌of‌‌Spain,‌‌during‌‌                                 
this‌ ‌time‌ ‌of‌ ‌year‌ ‌in‌ ‌2020,‌ ‌credit‌ ‌card‌‌claims‌‌increased‌‌by‌‌43%‌‌compared‌‌to‌‌the‌‌previous‌‌                               
year.‌‌In‌‌the‌‌summer‌‌season,‌‌fraud‌‌also‌‌increases‌‌in‌‌online‌‌sales,‌‌duplicate‌‌cards‌‌in‌‌shops‌‌                             
or‌ ‌theft‌ ‌of‌ ‌mobile‌ ‌phones‌ ‌or‌ ‌laptops.‌ ‌ 

To‌‌enjoy‌‌a‌‌calm‌‌and‌‌smooth‌‌summer,‌‌the‌‌‌mobile‌‌bank‌‌N26‌‌offers‌‌five‌‌security‌‌tips‌‌to‌‌avoid‌‌                                 
online‌‌fraud,‌‌avoid‌‌unpleasant‌‌surprises‌‌in‌‌the‌‌event‌‌of‌‌a‌‌possible‌‌loss‌‌or‌‌theft‌‌of‌‌a‌‌card,‌‌                                 
avoid‌ ‌commissions‌‌on‌‌trips‌‌abroad,‌‌pay‌‌safely‌‌with‌‌a‌‌mobile‌‌phone‌‌and‌‌secure‌‌electronic‌‌                           
devices.‌ ‌ 

1. Beware‌ ‌of‌ ‌online‌ ‌purchases‌ ‌ 

With‌‌the‌‌arrival‌‌of‌‌summer,‌‌online‌‌buyers‌‌take‌‌advantage‌‌of‌‌sales‌‌to‌‌get‌‌those‌‌items‌‌they‌‌                               
have‌ ‌been‌ ‌wanting‌ ‌for‌ ‌a‌ ‌long‌ ‌time.‌ ‌Many‌‌times‌‌they‌‌come‌‌across‌‌offers‌‌from‌‌third-party‌‌                             
pages‌ ‌that‌ ‌may‌ ‌seem‌ ‌very‌ ‌succulent,‌ ‌but‌ ‌they‌ ‌must‌ ‌be‌ ‌careful‌ ‌with‌ ‌them.‌ ‌It‌ ‌is‌ ‌very‌‌                               
important‌ ‌to‌ ‌look‌ ‌at‌‌certain‌‌elements‌‌such‌‌as‌‌the‌‌security‌‌level‌‌of‌‌the‌‌website‌‌or,‌‌at‌‌the‌‌                                 
time‌ ‌of‌ ‌payment,‌ ‌verify‌ ‌the‌ ‌virtual‌ ‌POS.‌ ‌ 

Today,‌ ‌thanks‌ ‌to‌ ‌the‌ ‌new‌ ‌regulations‌ ‌on‌‌internet‌‌payments,‌‌banks‌‌are‌‌required‌‌to‌‌have‌‌a‌‌                             
double‌ ‌authentication‌ ‌factor‌ ‌when‌ ‌making‌ ‌online‌ ‌purchases.‌ ‌This‌ ‌allows‌ ‌buyers‌‌to‌‌make‌‌                       
sure‌ ‌that‌ ‌they‌ ‌want‌ ‌to‌ ‌buy‌ ‌said‌ ‌product‌ ‌and‌ ‌thus‌‌avoid‌‌possible‌‌fraud.‌‌Upon‌‌receiving‌‌a‌‌                               
message‌‌on‌‌the‌‌phone‌‌to‌‌verify‌‌the‌‌purchase,‌‌the‌‌name‌‌of‌‌the‌‌business‌‌itself‌‌can‌‌be‌‌used‌‌                                 
to‌ ‌verify‌ ‌that‌ ‌it‌ ‌is‌ ‌not‌ ‌a‌ ‌fraud‌ ‌and‌ ‌that‌ ‌the‌ ‌site‌ ‌is‌‌secure.‌‌All‌‌N26‌‌cards‌‌have‌‌3D‌‌Secure‌‌                                       
technology‌ ‌so‌ ‌that‌ ‌all‌ ‌your‌ ‌customers'‌ ‌online‌ ‌payments‌ ‌are‌ ‌protected‌ ‌and‌ ‌secure.‌ ‌ 

2. What‌ ‌do‌ ‌I‌ ‌do‌ ‌if‌ ‌I‌ ‌lose‌ ‌my‌ ‌card?‌ ‌ 

Beach,‌ ‌lunch‌ ‌with‌ ‌friends‌ ‌at‌ ‌a‌ ‌restaurant,‌ ‌walks‌ ‌along‌ ‌the‌ ‌sea,‌ ‌ice‌ ‌cream,‌ ‌dinner‌ ‌at‌ ‌a‌‌                               
trendy‌‌terrace...‌‌Summer‌‌holidays‌‌are‌‌a‌‌period‌‌of‌‌a‌‌lot‌‌of‌‌activity‌‌and‌‌movement.‌‌On‌‌many‌‌                               
occasions,‌ ‌simply‌ ‌out‌ ‌of‌ ‌convenience,‌ ‌people‌ ‌choose‌ ‌to‌ ‌take‌ ‌only‌ ‌their‌ ‌credit‌ ‌card‌ ‌with‌‌                           
them,‌‌increasing‌‌the‌‌chances‌‌of‌‌losing‌‌it.‌‌In‌‌case‌‌this‌‌happens,‌‌don't‌‌panic!‌‌From‌‌the‌‌N26‌‌                               
app,‌ ‌the‌ ‌card‌ ‌can‌ ‌be‌ ‌canceled‌ ‌comfortably‌ ‌and‌ ‌all‌ ‌operations‌ ‌will‌ ‌be‌ ‌paralyzed‌‌                         
immediately.‌ ‌To‌ ‌avoid‌ ‌the‌‌inconvenience‌‌of‌‌not‌‌having‌‌a‌‌card‌‌until‌‌a‌‌new‌‌one‌‌is‌‌received,‌‌                               

https://n26.com/en-es


‌ 
with‌ ‌the‌ ‌‌N26‌ ‌Smart‌,‌ ‌‌N26‌ ‌You‌ ‌and‌ ‌‌N26‌ ‌Metal‌ ‌accounts‌ ‌clients‌ ‌can‌ ‌request‌ ‌an‌ ‌additional‌‌                             
card‌ ‌to‌ ‌be‌ ‌able‌ ‌to‌ ‌use‌ ‌it‌ ‌at‌ ‌any‌ ‌time.‌ ‌ 

1. Boost‌ ‌payments‌ ‌through‌ ‌mobile‌ ‌ 

The‌‌best‌‌way‌‌to‌‌avoid‌‌losing‌‌your‌‌card‌‌is‌‌to‌‌leave‌‌it‌‌at‌‌home.‌‌With‌‌the‌‌virtual‌‌card‌‌there‌‌is‌‌                                       
no‌ ‌risk‌ ‌of‌ ‌losing‌ ‌it‌ ‌in‌ ‌a‌ ‌restaurant‌ ‌or‌ ‌on‌ ‌the‌ ‌beach‌‌and‌‌it‌‌can‌‌be‌‌carried‌‌comfortably‌‌on‌‌                                     
your‌‌mobile,‌‌whether‌‌you‌‌use‌‌Apple‌‌Pay‌‌or‌‌Google‌‌Pay.‌‌More‌‌and‌‌more‌‌businesses‌‌support‌‌                             
contactless‌‌payment,‌‌and‌‌even‌‌in‌‌many‌‌public‌‌transport‌‌you‌‌can‌‌already‌‌make‌‌use‌‌of‌‌this‌‌                             
convenient‌ ‌option.‌‌In‌‌fact,‌‌according‌‌to‌‌the‌‌study‌‌“‌De‌‌la‌‌libreta‌‌al‌‌móvil.‌‌La‌‌evolución‌‌del‌‌                               
sistema‌ ‌bancario‌”‌ ‌by‌ ‌N26,‌‌last‌‌year‌‌payments‌‌through‌‌Apple‌‌Pay‌‌or‌‌Google‌‌Pay‌‌increased‌‌                           
by‌ ‌67%,‌ ‌and‌ ‌seven‌ ‌out‌ ‌of‌ ‌ten‌ ‌Spaniards‌ ‌are‌ ‌convinced‌ ‌that‌ ‌all‌ ‌payments‌ ‌could‌ ‌only‌ ‌be‌‌                               
contactless.‌ ‌ 

In‌ ‌addition,‌ ‌for‌ ‌greater‌ ‌security‌ ‌and‌ ‌protection,‌ ‌N26‌ ‌offers‌ ‌the‌ ‌option‌ ‌of‌ ‌being‌ ‌able‌ ‌to‌‌                             
activate‌‌and‌‌deactivate‌‌the‌‌card‌‌from‌‌the‌‌mobile‌‌bank's‌‌own‌‌app,‌‌in‌‌order‌‌to‌‌ensure‌‌that‌‌it‌‌                                 
is‌ ‌only‌ ‌used‌ ‌when‌ ‌the‌ ‌customer‌ ‌wishes‌ ‌to‌ ‌make‌ ‌a‌ ‌payment.‌ ‌ 

2. Beware‌ ‌of‌ ‌fees‌ ‌abroad‌ ‌ 

Withdrawing‌ ‌money‌ ‌at‌ ‌an‌ ‌ATM‌ ‌outside‌ ‌the‌ ‌country‌ ‌could‌ ‌have‌ ‌an‌ ‌additional‌ ‌cost.‌ ‌In‌‌                           
general,‌ ‌a‌ ‌fee‌ ‌of‌ ‌4%‌ ‌is‌ ‌paid‌ ‌on‌ ‌the‌ ‌amount‌ ‌withdrawn.‌ ‌In‌ ‌this‌ ‌sense,‌ ‌all‌ ‌N26‌ ‌premium‌‌                                 
accounts‌‌include‌‌a‌‌minimum‌‌of‌‌five‌‌free‌‌withdrawals‌‌per‌‌month‌‌at‌‌ATMs‌‌in‌‌Spain‌‌and‌‌the‌‌                               
eurozone‌ ‌and‌ ‌the‌ ‌Standard‌ ‌account‌ ‌allows‌ ‌up‌ ‌to‌ ‌three‌ ‌free‌ ‌withdrawals.‌ ‌On‌ ‌the‌ ‌other‌‌                           
hand,‌ ‌all‌ ‌mobile‌ ‌bank‌ ‌accounts‌ ‌offer‌ ‌free‌ ‌and‌ ‌unlimited‌ ‌payments‌ ‌in‌ ‌any‌ ‌currency,‌‌                         
wherever‌ ‌the‌ ‌customer‌ ‌is.‌ ‌ 

3. Secure‌ ‌your‌ ‌most‌ ‌valuable‌ ‌items‌ ‌ 

New‌ ‌mobile‌‌phone‌‌on‌‌the‌‌beach,‌‌working‌‌with‌‌the‌‌laptop‌‌by‌‌the‌‌pool…‌‌bad‌‌combination!‌‌                             
To‌ ‌avoid‌ ‌unpleasant‌ ‌surprises‌‌this‌‌summer,‌‌it‌‌is‌‌best‌‌to‌‌secure‌‌electronic‌‌devices‌‌quickly‌‌                           
and‌‌easily‌‌from‌‌the‌‌N26‌‌app‌‌and‌‌protect‌‌them‌‌against‌‌theft,‌‌theft,‌‌water‌‌damage‌‌and‌‌even‌‌                               
operating‌ ‌system‌ ‌failures,‌ ‌in‌ ‌order‌ ‌to‌ ‌enjoy‌ ‌the‌ ‌summer‌ ‌with‌ ‌peace‌ ‌of‌ ‌mind.‌ ‌ 

N26‌ ‌Insurance‌ ‌is‌ ‌available‌ ‌for‌ ‌all‌ ‌N26‌ ‌accounts.‌ ‌Items‌ ‌can‌ ‌be‌ ‌registered‌ ‌in‌ ‌a‌ ‌matter‌ ‌of‌‌                               
minutes‌‌from‌‌the‌‌mobile‌‌phone‌‌and‌‌cancellation‌‌is‌‌just‌‌as‌‌simple.‌‌In‌‌addition,‌‌at‌‌the‌‌time‌‌                               
of‌ ‌hiring‌ ‌you‌ ‌can‌ ‌opt‌ ‌for‌ ‌a‌ ‌monthly‌ ‌plan‌ ‌or‌ ‌an‌ ‌annual‌ ‌plan,‌ ‌which‌ ‌includes‌ ‌a‌ ‌small‌‌                                 
discount.‌ ‌ 

‌ 

About‌ ‌N26‌ ‌ 

N26‌‌is‌‌the‌‌first‌‌global‌‌mobile‌‌bank.‌‌Valentin‌‌Stalf‌‌and‌‌Maximilian‌‌Tayenthal‌‌founded‌‌N26‌‌in‌‌2013‌‌and‌‌                                 
launched‌‌the‌‌initial‌‌product‌‌in‌‌2015.‌‌Today‌‌N26‌‌is‌‌one‌‌of‌‌the‌‌fastest‌‌growing‌‌banks‌‌in‌‌Europe:‌‌it‌‌has‌‌                                     
more‌ ‌than‌ ‌7‌ ‌million‌ ‌customers‌ ‌in‌ ‌its‌ ‌25‌ ‌markets.‌ ‌The‌‌company‌‌has‌‌more‌‌than‌‌1,500‌‌employees‌‌in‌‌                                 
Berlin,‌‌Barcelona,‌‌Madrid,‌‌Milan,‌‌Paris,‌‌Vienna,‌‌New‌‌York‌‌and‌‌São‌‌Paulo.‌‌Thanks‌‌to‌‌its‌‌banking‌‌licence‌‌                               
and‌ ‌fully‌ ‌digital‌ ‌model,‌ ‌N26‌ ‌operates‌ ‌at‌ ‌a‌ ‌much‌ ‌lower‌ ‌cost‌ ‌without‌ ‌technological‌ ‌legacies‌ ‌and‌‌                             
without‌‌the‌‌high‌‌costs‌‌of‌‌a‌‌branch‌‌network.‌‌In‌‌addition,‌‌it‌‌is‌‌available‌‌for‌‌Android,‌‌iOS‌‌and‌‌from‌‌the‌‌                                     
web.‌ ‌N26‌ ‌has‌ ‌raised‌ ‌close‌ ‌to‌ ‌€800‌ ‌million‌ ‌from‌ ‌well-known‌ ‌investors,‌ ‌including‌ ‌Insight‌ ‌Venture‌‌                           

https://n26.com/en-es/bank-account
https://n26.com/en-es/you-bank-account-with-travel-insurance
https://n26.com/en-es/metal
https://assets.ctfassets.net/q33z48p65a6w/19QsaOUKylxExS1eNm4LO0/b3db857058462013b6405298d9af43f8/Estudio_N26_De_la_libreta_al_mo__vil_2020.pdf
https://assets.ctfassets.net/q33z48p65a6w/19QsaOUKylxExS1eNm4LO0/b3db857058462013b6405298d9af43f8/Estudio_N26_De_la_libreta_al_mo__vil_2020.pdf
https://n26.com/en-es/insurance


‌ 
Partners,‌ ‌GIC,‌ ‌Tencent,‌ ‌Allianz‌ ‌X,‌ ‌Valar‌ ‌Ventures,‌‌Redalpine‌‌Ventures‌‌and‌‌members‌‌of‌‌Zalando.‌‌The‌‌                           
company‌‌currently‌‌operates‌‌in:‌‌Austria,‌‌Belgium,‌‌Denmark,‌‌Estonia,‌‌France,‌‌Finland,‌‌Germany,‌‌Greece,‌‌                       
Iceland,‌‌Ireland,‌‌Italy,‌‌Latvia,‌‌Liechtenstein,‌‌Lithuania,‌‌Luxembourg,‌‌the‌‌Netherlands,‌‌Norway,‌‌Poland,‌‌                     
Portugal,‌ ‌Slovakia,‌ ‌Slovenia,‌ ‌Spain,‌ ‌Sweden,‌ ‌Switzerland‌ ‌and‌ ‌the‌ ‌United‌ ‌States,‌ ‌where‌ ‌it‌ ‌operates‌‌                         
through‌ ‌subsidiary‌ ‌N26‌ ‌Inc.‌ ‌based‌ ‌in‌ ‌New‌ ‌York‌ ‌and‌ ‌in‌ ‌partnership‌ ‌with‌ ‌Axos®‌ ‌Bank,‌ ‌Member‌ ‌FDIC.‌ ‌ 
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Website:‌n26.com‌ ‌ ‌|‌ ‌Twitter:‌@n26ES‌‌ ‌|‌ ‌Facebook:‌‌ ‌‌facebook.com/n26es‌ ‌ ‌|‌ ‌ 

YouTube:‌‌ ‌‌youtube.com/n26bank‌ ‌ 

Blog:‌https://n26.com/es-es/blog‌ ‌ 
‌ 
‌ 

Press‌ ‌contacts‌ ‌ 

N26‌ ‌-‌ ‌‌Press‌ ‌e-mail:‌‌ ‌‌prensa@n26.com‌ ‌ 

Pedro‌ ‌Rodríguez‌,‌ ‌PR‌ ‌&‌ ‌Comunicación‌ ‌N26‌ ‌España‌:‌ ‌‌pedro.rodriguez@n26.com‌‌ ‌|‌ ‌+34‌ ‌629‌ ‌017‌ ‌304‌ ‌ 

MARCO‌ ‌ 
‌ 

n26@marco.agency‌‌ ‌|‌ ‌Paloma‌ ‌Casillas‌ ‌-‌ ‌676‌ ‌54‌ ‌79‌ ‌43‌ ‌|‌ ‌Celia‌ ‌Zamora‌ ‌-‌ ‌678‌ ‌89‌ ‌82‌ ‌48‌ ‌ 
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