Financial concerns
When asked to think
about their finances, 3 in
4 of Americans said they
were ‘worried’ or ‘nervous’
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Here’s a breakdown about how
Americans feel about their finances
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Shifts in
Spending
3 in 4 of those
in the U.S. have
changed their
spending habits
since COVID-19
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Biggest
Banking
Worries
2 out of 3
Americans have
been surprised
by their bank with
an unexpected
fee or charge
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Over 1 in 3 people in
the U.S. get irritated
or annoyed with
their bank
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Savings
and the
Long Term
Almost two-thirds
of Americans
have long term
savings goals
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The average in
savings due to social
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This global survey was conducted by Sapio Research in
April 2020 with a 10,106 total respondents, using an email
invitation and online survey. It shows how spending habits
have changed globally since the beginning of the Covid-19
crisis and consumers’ attitudes to their finances globally.
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