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This winter in Ontario has offered a lot for those 

who enjoy the great outdoors, with its record 

cold temperatures and abundant snowfall.  I 

THUHNLK� [V� LUQV`� ZVTL� PJL� ÄZOPUN� SHZ[�TVU[O�
^OPJO�PUJS\KLK�HU�L_JLSSLU[�ÄZO�MY �̀�0�HT�Z\YL�SPRL�
TVZ["�^L�HYL�SVVRPUN�MVY�HU�LUK�[V�[OL�^PU[LY��0[»Z�
time for the snow to melt and get ready for some 

IVH[PUN�� IPRPUN�� NVSÄUN�� NHYKLUPUN� VY�^OH[L]LY�
V\[KVVY�PU[LYLZ[�`V\�TH`�OH]L�

I am pleased to report that the CCII membership 

OHZ� NYV^U� V]LY� [OL� SHZ[� `LHY�� 0[� PZ� [OL� VUS`�
Canadian publication, that I am aware of, which 

KLHSZ� ZWLJPÄJHSS`� ^P[O� *YPZPZ� 5LNV[PH[PVU� HUK�
*YP[PJHS� 0UJPKLU[� *VTTHUK�� � 0U� VYKLY� [V� RLLW�
up with the changes and demands of policing 

[VKH �̀� 0� OH]L� IYVHKLULK� [OL� W\ISPJH[PVU� [V�
include matters of mutual interest among the 

membership.  Topics such as, social media and 

TLU[HS� OLHS[O� � OH]L�HU�LUVYTV\Z� PUÅ\LUJL�VU�
V\Y�KH`�[V�KH`�SP]LZ�HUK�WSHJLZ�YLHS�JOHSSLUNLZ�
on the duties of an Incident Commander, Tactical 

6MÄJLY�VY�*YPZPZ�5LNV[PH[VY�

“I truly believe that Crisis 
Negotiations and Incident 
Command is a learned skill, 
based on sound training 
practices, procedures, 
knowledge and experiences.”
The Command Post will continue to feature 

0UJPKLU[� *VTTHUK�*YPZPZ� 5LNV[PH[PVU� JHSS�
V\[Z�� ^OPJO� WYV]PKLK� PU[LYLZ[PUN� ZJLUHYPVZ�
with a “lessons learned” element to it. I truly 

ILSPL]L� [OH[� *YPZPZ� 5LNV[PH[PVUZ� HUK� 0UJPKLU[�
*VTTHUK� PZ� H� SLHYULK� ZRPSS�� IHZLK� VU� ZV\UK�
[YHPUPUN� WYHJ[PJLZ�� WYVJLK\YLZ�� RUV^SLKNL� HUK�
experiences. The lessons learned and new or 

interesting techniques are freely shared among 

our members.

The CCII Fall Conference will be co-hosted 

[OPZ� `LHY� ^P[O� [OL� .\LSWO� 7VSPJL� :LY]PJL�� 0[�
^PSS� IL� [HRPUN� WSHJL� H[� [OL� /VSPKH`� 0UU� /V[LS�
and Conference Centre, 601 Scottsdale Road 

Guelph, October 27 to 29 2014. Inspector Scott 

.YLLU�HUK�OPZ�[LHT�HUK�0�HYL�^VYRPUN�H[�I\PSKPUN�
another outstanding fall conference. The theme 

this year is “Critical Incident Command In The 

Future”.

THE PRESIDENTS MESSAGE

**00� KLSP]LYLK� H� *YP[PJHS� 0UJPKLU[� *VTTHUKLYZ�
JV\YZL�[V�[OL�*OH[OHT�2LU[�7VSPJL�:LY]PJL��>P[O�
[OL�HZZPZ[HUJL�VM�**00�(K]PZVY`�)VHYK�TLTILY��
>H[LYSVV� 9LNPVUHS� 7VSPJL� 0UZWLJ[VY� .YLN�
Lamport and me. This course was accredited 

by the Ontario Ministry of Community Safety 

HUK�*VYYLJ[PVUHS�:LY]PJL�]PH� [OL�6U[HYPV�7VSPJL�
College (OPC). Meeting and exceeding the OPC 

course training standards ensures quality and 

JV\Y[�KLMLUKHISL�[YHPUPUN�[V�[OL�WVSPJL�ZLY]PJLZ�

**00»Z� ����� -HSS� *VUMLYLUJL� OVZ[LK� I`� [OL�
6[[H^H� 7VSPJL� :LY]PJL� ^HZ� H� [YLTLUKV\Z�
Z\JJLZZ�� 6[[H^H� 7VSPJL� :LY]PJL� L_WLYPLUJLK�
[LHT�KPK�H�[LYYPÄJ�QVI�LUZ\YPUN�[OH[�L]LY`�KL[HPS�
^HZ�[HRLU�JHYL�VM��THRPUN�P[�H�O\NL�Z\JJLZZ��:�
Sgt. Lynne Turnbull is stepping down from her 

WVZP[PVU�HZ�=PJL�7YLZPKLU[�VM�**00�,_LJ\[P]L��/LY�
professionalism, dedication and experience as 

*YPZPZ�5LNV[PH[VY��^HZ�H�]HS\HISL�HZZL[�[V�**00��
0�^HU[� [V�ZPUJLYLS`� [OHUR�3`UUL� MVY�ZOHYPUN�OLY�
RUV^SLKNL�HUK�HK]PJL�K\YPUN�OLY�[PTL�^P[O�**00�
,_LJ\[P]L�

677�:�:N[�� 2YPZ[H�4PSSLY� ZOL� OHZ�TV]LK�VU� [V�
the operational side of policing. Krista was a 

]HS\LK� TLTILY� VM� [OL� **00� (K]PZVY`� )VHYK��
/LY� L_WLYPLUJL� HZ� H� *YPZPZ� 5LNV[PH[VY� HUK� [OL�
7YV]PUJPHS� *VVYKPUH[VY� MVY� [OL� 6�7�7�� *YPZPZ�
5LNV[PH[PVU�7YVNYHT�^HZ�H�[YLTLUKV\Z�ILULÄ[�
to the CCII membership and complimented 

[OL� (K]PZVY`� )VHYK�� 2YPZ[H� ^HZ� HS^H`Z� ]LY`�
OLSWM\S�HUK�^PSSPUN� [V�ZOHYL�OLY�RUV^SLKNL�HUK�
L_WLYPLUJL�� 0�^HU[� [V�LHYULZ[S`� [OHUR�2YPZ[H� MVY�
her unconditional support.

0� HT�NYH[LM\S� [V� OH]L�:�:N[��4VUPX\L�9VSSPU� VM�
[OL�:H\S[�:[L��4HYPL�7VSPJL�:LY]PJL�QVPU�[OL�**00�
(K]PZVY`� )VHYK�� 4VUPX\L� ^PSS� IL� YLWYLZLU[PUN�
northern Ontario. Monique has been a Crisis 

5LNV[PH[VY�� ;LHT� 3LHKLY� HUK� ;LHT� ;YHPUPUN�
Coordinator for the last 17 years. Monique brings 

H�NYLH[�KLHS�VM�RUV^SLKNL��ZRPSS�HUK�L_WLYPLUJL�
[V�[OL�**00�(K]PZVY`�)VHYK��;OL�:H\S[�:[��4HYPL�
7VSPJL�:LY]PJL�PZ�ZLYPV\ZS`�JVTTP[[LK�[V�OHUKSPUN�
HU`� [`WL� VM� JYP[PJHS� PUJPKLU[�� ^P[O� P[Z� ]LY`� ^LSS�
[YHPULK�HUK�LX\PWWLK�,TLYNLUJ`�:LY]PJLZ�<UP[��
;OL�:H\S[�:[L��4HYPL�7VSPJL�:LY]PJL��,TLYNLUJ`�
:LY]PJLZ� <UP[� PZ� WYVÄSLK� PU� [OPZ� LKP[PVU� VM� [OL�
Command Post.

;OLYL�HYL�ZL]LYHS�**00�JV\YZLZ�PU�[OL�ULHY�M\[\YL��
ILNPUUPUN�^P[O�[^V�HJJYLKP[LK�*YPZPZ�5LNV[PH[VYZ�

*V\YZL���;OL�ÄYZ[�OVZ[LK�I`�[OL�>PUKZVY�7VSPJL�
:LY]PJL� MYVT� 4HYJO� ��� [V� ��� MVSSV^LK� I`� [OL�
ZLJVUK� JV\YZL� OVZ[LK� H[� @VYR� 9LNPVUHS� 7VSPJL�
:LY]PJL�MYVT�4HYJO����[V�(WYPS���������

(SZV�)YHU[MVYK�7VSPJL�:LY]PJL� PZ�OVZ[PUN�H�**00�
*YP[PJHS� 0UJPKLU[�9LMYLZOLY�>VYRZOVW� MYVT�(WYPS�
14 to 16, 2014. And later in the year the Greater 

:\KI\Y`�7VSPJL�:LY]PJL�^PSS�IL�OVZ[PUN�H�*YP[PJHS�
0UJPKLU[�9LMYLZOLY�>VYRZOVW�MYVT�5V]LTILY���
to 5, 2014.

>L� ^PSS� HSZV� IL� WYV]PKPUN� H� VUL� KH`� *YPZPZ�
5LNV[PH[PVU�>VYRZOVW�H[�[OL�)S\L�3PUL�,_WV��VU�
(WYPS�� ��������;OL�)S\L�3PUL�,_WV�HUK�(^HYKZ�
.HSH�^PSS�IL�OLSK�H[�[OL�(QH_�*VU]LU[PVU�*LU[YL��
����)LJR�*YLZJLU[�(QH_��65�

7SLHZL� JOLJR� [OL� **00� ^LIZP[L� MVY� KL[HPSZ� VU�
JV\YZLZ��^VYRZOVW�HUK�[OL�MHSS�JVUMLYLUJL�

6UL�SHZ[�JVTTLU[��0�^HU[�[V�[OHUR�[OL�,_LJ\[P]L�
;LHT�HUK�[OL�(K]PZVY`�)VHYK�TLTILYZ�MVY�[OLPY�
JVU[PU\LK� Z\WWVY[�� ;OL� **00� (K]PZVY`� )VHYK�
PZ� \UPX\L�� SPRL� UV� V[OLY� [YHPUPUN� VYNHUPaH[PVU� PU�
crisis negotiations and incident command. The 

LK\JH[PVU�� ZRPSS� ZL[� HUK�KLW[O� VM� L_WLYPLUJL� PZ�
truly second to none.

Tom Hart
President

�� ���������
tom@canadiancriticalincident.com

www.canadiancriticalincident.com
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CANADIAN CRITICAL INCIDENT INC.

946 Lawrence Ave. E.. P.O. Box 47679
Toronto, ON
CANADA M3C 3S7
Phone: 289-387-3250
Email: tom@canadiancriticalincident.com
Web: www.canadiancriticalincident.com

EXECUTIVE

President
Det. Tom Hart
Durham Regional Police Service (retired)
Phone: 289-387-3250
Email: tom@canadiancriticalincident.com

Past President
S/Sgt. Barney McNeilly Toronto Police ETF (retired)
Phone: 416-274-2345

Executive Manager
Gregory J. Lamport
Inspector, Strategic and Tactical Services Division
Waterloo Regional Police Serv.
Phone: 519-650-8500 ext. 8395

ADVISORY BOARD

S/Sgt. Dean Streefkerk, London Police Service
Emergency Support Section

Dr. Peter Collins, Forensic Psychiatrist O.P.P. 
Criminal Behaviour Analysis Unit of the Behavioural 
Sciences & Analysis Section

Dr. Mini Mamak, Senior Forensic Psychologist
St. Joseph’s Healthcare Hamilton and Assistant 
Professor at McMaster University

Dr. Jim Cairns, Deputy Regional Coroner (Ret)

S/Sgt. Monique Rollin, Sault Ste. Marie Police Service
Crisis Negotiator Unit Team Leader and
Training Coordinator, CCII Northern Representative 

Professor Frank Trovato
University of Guelph-Humber
Justice Studies Program
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CCII PROFILES THE SAULT STE. MARIE EMERGENCY SERVICES UNIT

PROFILING
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>P[O�[OL�PTWSLTLU[H[PVU�VM�7YV]PUJPHS�(KLX\HJ`�
:[HUKHYKZ�� [OL� :H\S[� :[L��4HYPL� 7VSPJL� :LY]PJL�
W\[� PU[V� VWLYH[PVU� HU� ,TLYNLUJ`� :LY]PJLZ�
<UP[� PU��  ��� � 0[� PZ� [OL� [HJ[PJHS�\UP[�VM� [OL�:H\S[�
:[L�� 4HYPL� 7VSPJL� :LY]PJL�� � 0[� PZ� THUKH[LK� [V�
KLHS� ^P[O� OPNO� YPZR� ZP[\H[PVUZ� SPRL� N\U� JHSSZ��
OVZ[HNL�[HRPUN��IHYYPJHKLK�WLYZVUZ��LTV[PVUHSS`�
KPZ[\YILK�WLYZVUZ��OPNO�YPZR�HYYLZ[Z�HUK�^HYYHU[�
ZLY]PJL��HUK�WYV[LJ[PVU�KL[HPSZ���;OL`�YLZWVUK�[V�
LTLYNLUJ`� HUK� OPNO�YPZR� ZP[\H[PVUZ� [OH[� VJJ\Y�
outside the scope of duties of responding patrol 

\UP[Z�HUK�Z\WWVY[�[OL�:LY]PJL»Z�*HUPUL�<UP[�

/V^L]LY��TLTILYZ� VM� [OL� ,TLYNLUJ`�:LY]PJLZ�
<UP[�HSZV�WHY[PJPWH[L�PU�L]LY`�KH`�WH[YVS�M\UJ[PVUZ�
HUK� H\NTLU[� Z[HMÄUN� ^P[OPU� [OL� *P[`� VM� :H\S[�
Ste. Marie and Township of Prince.  They patrol 

PU� H�WYVHJ[P]L�� YLHJ[P]L�� HUK�JYPTL�WYL]LU[H[P]L�
THUULY� ^OPSL� LUMVYJPUN� HSS� MLKLYHS�� WYV]PUJPHS��
and municipal statutes along with all uniform 

WH[YVS�VMÄJLYZ�

,TLYNLUJ`� :LY]PJLZ� <UP[� TLTILYZ� T\Z[�
THPU[HPU�[OL�OPNOLZ[�SL]LS�VM�WO`ZPJHS�HNPSP[`�HUK�
personal health at all times in order to meet the 

crisis challenges of tactical situations.

Training is an intense, ongoing process.  

4LTILYZ� H[[LUK� [OL� )HZPJ� ;HJ[PJHS� 6YPLU[H[PVU�
*V\YZL� OVZ[LK� I`� [OL� ;VYVU[V� 7VSPJL� :LY]PJL»Z�

,TLYNLUJ`� ;HZR� -VYJL� ^OPJO� PZ� Ä]L� ^LLRZ�
in length.  This is followed by regular and 

ZWLJPHSPaLK� [YHPUPUN� PU� ^LHWVUY`� HUK� ZRPSSZ�
such as rappelling, hostage rescue, and crisis 

PU[LY]LU[PVU� ÄYZ[� YLZWVUZL�� � 0[� PZ� [OLPY� NVHS� [V�
WYV]PKL�HU�LMMLJ[P]L�YLZWVUZL�\ZPUN�[OL�TPUPT\T�
amount of force.

“Members of the Emergency 
Services Unit are equipped 
^P[O� ZWLJPHSPaLK� ÄYLHYTZ� HUK�
utilize equipment including 
heavy body armour, ballistic 
shields, entry tools, and 
vehicles.”
A new Tactical Armoured Response and Rescue 

Vehicle was recently purchased by the Sault 

:[L��4HYPL�7VSPJL�:LY]PJL��;OPZ�]LOPJSL�^PSS�HZZPZ[�
[OL� ,TLYNLUJ`� :LY]PJLZ� <UP[� [V� JVU[PU\L� [V�
YLZVS]L� JYP[PJHS� PUJPKLU[Z� PU� H� THUULY� [OH[� ^PSS�
M\Y[OLY� TPUPTPaL� [OL� WVZZPIPSP[`� VM� PUQ\Y`� [V� [OL�
W\ISPJ��WVSPJL��HUK�Z\ZWLJ[Z�HZ�^LSS��;OL�]LOPJSL�
PZ� YLMLYYLK� [V� HZ� [OL�)(;;�¶�)HSSPZ[PJ�(YTV\YLK�
Tactical Transport. And the nearest armoured 

]LOPJSL�SPRL�P[�PZ�[OL�677»Z�PU�6YPSSPH��

;OL�:H\S[�:[L��4HYPL�7VSPJL�:LY]PJL��,TLYNLUJ`�
:LY]PJLZ� <UP[� YLZWVUKZ� [V� HWWYV_PTH[LS`� ����
JHSSZ� WLY� `LHY�� YHUNPUN� MYVT� OPNO�YPZR� ^HYYHU[�
execution to hostage/barricade calls. The 

,TLYNLUJ`�:LY]PJLZ�<UP[�H]LYHNLZ�VUL�M\SS�[LHT�
critical incident call out per month. 

;OHURZ� [V�:N[��)PSS� -YLLTHU�VM� [OL�,TLYNLUJ`�
:LY]PJLZ�<UP[��MVY�WYV]PKPUN�[OL�PU[LYLZ[PUN�MHJ[Z�

;OL� *HUHKPHU� *YP[PJHS� 0UJPKLU[� 0UJ�� WYV]PKLK�
[OL�:H\S[�:[L��4HYPL�7VSPJL�:LY]PJL�^P[O�H�*YPZPZ�
5LNV[PH[VYZ� 9LMYLZOLY� *V\YZL�� -LIY\HY`� �����
2014. The three day course included a half day 

lecture on common mental illnesses and crisis 

PU[LY]LU[PVU�[LJOUPX\LZ�I`�+Y��1LHU�.\`�.HNUVU��
The course was attended by members of the 

677�*YPZPZ�5LNV[PH[VYZ�;LHT�HUK�[^V�TLTILYZ�
VM� [OL� 5PHNHYH� 9LNPVUHS� 7VSPJL� :LY]PJL�� *YPZPZ�
5LNV[PH[VYZ�<UP[�

Sgt. Bill Freeman 
,TLYNLUJ`�:LY]PJLZ�<UP[



2014 FALL CONFERENCE
The Canadian Critical Incident Inc. (CCII) and 

[OL�.\LSWO�7VSPJL�:LY]PJL�HYL�]LY`�L_JP[LK�[V�
HUUV\UJL�[OPZ�`LHY»Z�-HSS�*VUMLYLUJL��6J[VILY�
27, 28 and 29, 2014. Our location is the recently 

YLUV]H[LK�/VSPKH`�0UU��JVU]LUPLU[S`�ZP[\H[LK�H[�
����:JV[[ZKHSL�+YP]L�.\LSWO�6U[HYPV��5�.��,��

;OPZ�`LHY»Z�[OLTL�¸*YP[PJHS�0UJPKLU[�*VTTHUK�
In The Future” will focus on the current and 

future technical demands placed on Incident 

*VTTHUKLYZ�HUK�*YPZPZ�5LNV[PH[VYZ��^OPSL�
highlighting the continuing challenges while 

attending to those suffering from some form of 

mental illness and is in a state of crisis.

**00�HUK�[OL�.\LSWO�7VSPJL�:LY]PJL�^PSS�IL�
WYLZLU[PUN�H�SPZ[�VM�K`UHTPJ�HUK�PUMVYTH[P]L�
N\LZ[�ZWLHRLYZ��;OL`�^PSS�IL�WYLZLU[PUN�VU�H�
U\TILY�VM�J\YYLU[�HUK�]P[HS�PZZ\LZ�[OH[�YLSH[L�
to the challenging demands of Critical Incident 

*VTTHUK�HUK�*YPZPZ�5LNV[PH[PVUZ��4LTILYZ�
^OV�YLNPZ[LY�HUK�WH`�ILMVYL�1\S`��Z[��^PSS�
YLJLP]L�H�ZWLJPHS�WYPJL�VM�����������0UJS\KLZ�
/:;���(M[LY�1\S`��Z[�YLNPZ[YH[PVU�^PSS�IL����������
Please complete coupon below and mail-in with 

your payment.

Registration and a hospitality suite will be held 

Sunday October 26, 2014

OCTOBER 27-29

CCII AND THE GUELPH POLICE SERVICE ARE PLEASED TO PRESENT

5(4,!�FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF��)HKNL�5\TILY!�FFFFFFFFFFFFFFF��,�THPS!�FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF

(NLUJ`!�FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF���;LSLWOVUL!�FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF

(KKYLZZ!�FFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFFF�*P[`!�FFFFFFFFFFFFFFFFFFFFFFF�7VZ[HS�*VKL!�FFFFFFFFFFFFF

www.canadiancriticalincident.com

Canadian Critical Incident Inc. 2014 Fall Conference 
 $25.00 Discount Coupon

Members pay only $375.00 when your register and pay prior to July 1, 2014 for the CCII 2014 Fall Conference
hosted by the Guelph Police Service, Guelph, ON. October 27 – 29, 2014

/:;�
���������

Ryan Kent
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APRIL 29 & 30, 9am – 4pm

CANADA’S PREMIERE LAW ENFORCEMENT EVENT

75$'(6+2:���75$,1,1*���$:$5'6�*$/$

AJAX CONVENTION CENTRE, 550 BECK CRESCENT, AJAX, ON

18th 
ANNUAL 

EVENT

WWW.BLUELINE.CA/EXPO

April 29th, 9am – 4pm 
Crisis Negotiation
Presenter: Tom Hart, President CCII    

 Fee:  $100
CCII has developed a dynamic and informative one day workshop 

GHVLJQHG�IRU�SROLFH�RI¿FHUV������FRPPXQLFDWRUV��(06��VRFLDO�ZRUNHUV��
VHFXULW\�VWDII�DQG�ODZ�HQIRUFHPHQW�VWXGHQWV��,W�ZDV�FUHDWHG�WR�DVVLVW�
those professionals facing challenging, demanding and potentially 

YLROHQW� LQWHUDFWLRQV�ZLWK� SHUVRQV� VXIIHULQJ� IURP�D�PHQWDO� LOOQHVV� RU�
HPRWLRQDOO\�GLVWXUEHG�DQG�LQ�D�VWDWH�RI�FULVLV�

3528'/<�2))(5,1*�
75$,1,1*�:,7+

NEW
 

L
O
C
A
T
IO

N

+Z\�����DQG�6DOHP�5RDG�([LW

5(*,67(5�$7�%/8(/,1(�&$�(;32�25�������������
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BARRICADED PERSON - ST. THOMAS POLICE SERVICE

6U�5V]LTILY��[O�������[OL�:[��;OVTHZ�7VSPJL�
responded to a domestic complaint between 

H� ��� `LHY� VSK�THSL� HUK� OPZ� NPYSMYPLUK� [OH[� OHK�
ZWHUULK� V]LY� ZL]LYHS� KH`Z�� (U� PU]LZ[PNH[PVU�
commenced resulting in the male accused 

being wanted by police for assault, threatening, 

assault with a weapon and failing to comply with 

his probation.

([�HWWYV_PTH[LS`��!��WT�[OL�HJJ\ZLK�YL[\YULK�
[V� [OL� ]PJ[PT»Z� YLZPKLUJL� HZ� ZOL�^HZ� YLTV]PUN�
OLY� KVN� MYVT� [OL� WYLTPZLZ�� ;OL� ]PJ[PT� SLM[�
the residence and called the police while the 

HJJ\ZLK�YLTHPULK�PUZPKL��<WVU�WVSPJL�HYYP]HS�[OL�
accused had barricaded the townhouse doors. 

The accused proceeded to screw boards and 

pantry doors across the door and window frames 

WYL]LU[PUN�H�MVYJLK�LU[Y`�I`�WVSPJL��;OL�HJJ\ZLK�
HSZV�JV]LYLK�[OL�^PUKV^Z�^P[O�ISHURL[Z�

;OL� WH[YVS� :LYNLHU[� HUK� YLZWVUKPUN� VMÄJLYZ�
HYYP]LK� VU� ZJLUL� HUK� H� WLYPTL[LY� ^HZ� ZL[� \W���
;OL�[V^UOVTL�̂ HZ�[OL�SHZ[�<UP[�PU�H�YV^�HSSV^PUN�
police to secure three sides. A neighbouring 

[V^UOV\ZL� ^HZ� ]HJH[LK�� ;OL� [V^UOV\ZL� ^HZ�
located well within the complex and away 

MYVT�[OL�Z[YLL[��;OL�]PJ[PT�JVUÄYTLK�[OH[�[OLYL�
^LYL� UV� ÄYLHYTZ� PU� [OL� YLZPKLUJL�� -VY[\UH[LS �̀�
YLZWVUKPUN�VMÄJLYZ�OHK�Q\Z[�JVTWSL[LK�09+�HUK�
*VU[HPUTLU[�[YHPUPUN�H�ML^�^LLRZ�LHYSPLY�

5LNV[PH[PVUZ� IL[^LLU� [OL� HJJ\ZLK� HUK� [OL�
police were set up. From the onset the accused 

had stated that he was not going to harm anyone 

and he was not coming out. There was no 

PUKPJH[PVU� MYVT� [OL�]PJ[PT�VY� [V� [OL�ULNV[PH[VYZ�
that the accused was intoxicated by drugs 

and/or alcohol. OPP incident command was 

JVU[HJ[LK� HUK� WSHJLK� VU� Z[HUKI`�^OPSL� H�*0)�
VMÄJLY�Z[HY[LK�H�-LLUL`�^HYYHU[��;OL�ULNV[PH[VYZ�
felt that the accused was not a threat to anyone 

and any tactical response may instigate him to 

act out. Time was on our side.

“Given the accused history 
and a recommendation from 
the negotiator’s, a crisis 
worker attended and assisted 
the negotiator’s which 
resulted in a calming effect on 
the accused.”

It became apparent that social media was 

running rampant with inaccurate information 

about the incident. As a result the police Media 

6MÄJLY�ZLU[�V\[�H�TLKPH�YLSLHZL�HUK�TVUP[VYLK�
-HJLIVVR� HUK� ;̂ P[[LY� [V� LUZ\YL� HJJ\YH[L� HUK�
factual information was being relayed to the 

W\ISPJ� HK]PZPUN� [OH[� [OLPY� ZHML[`� ^HZ� UV[� PU�
jeopardy. The accused was also following social 

TLKPH�]PH�-HJLIVVR��

Incident command and negotiators discussed 

shutting off the hydro but decided against it after 

the accused had ripped apart the basement 

^HSSZ� ^OLU� OL� YLHSPaLK� OPZ� JLSS� WOVUL� HUK�
SHUKSPUL�^HZ�SVJRLK���

1\Z[� WYPVY� [V� TPKUPNO[� [OL� HJJ\ZLK� [VSK�
negotiators that he had consumed approximately 

��� TPSSPNYHTZ� VM� OPZ� V^U� WYLZJYPILK� HU_PL[`�
TLKPJH[PVU�� � ;OL� LTLYNLUJ`� YVVT�+VJ[VY�^HZ�
consulted at the local hospital and there was no 

immediate concern for the health of the accused.

([� �!��HT� [OL� HJJ\ZLK� VWLULK� H� ZLJVUK�
ÅVVY� ^PUKV^� HUK� Z[Y\JR� \W� H� JVU]LYZH[PVU�
^P[O� H� WLYPTL[LY� VMÄJLY� ^OV� ^HZ� HSZV� H�
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trained negotiator. It was decided to switch up 

negotiators in the Command room. The perimeter 

VMÄJLY� H[[LUKLK� [OL� Z[H[PVU� HUK� JVTTLUJLK�
negotiations with the accused.  

;OPZ�[HJ[PJ��JOHUNPUN�ULNV[PH[VYZ��Z[HY[LK�[V�̂ VYR�
[V�V\Y�HK]HU[HNL�HUK�[OL�HJJ\ZLK�ILJHTL�TVYL�
[HSRH[P]L�L_WSHPUPUN�[OH[�OL�RUL^�OL�^HZ�NVPUN�[V�
jail but did not want to spend the night in police 

cells prior to attending court and being remanded 

[V� [OL� ,SNPU� 4PKKSLZL_� +L[LU[PVU� *LU[YL�� � ;OL�
HJJ\ZLK�� MHTPSPHY�^P[O� [OL� Q\Z[PJL�Z`Z[LT��RUL^�
JV\Y[�Z[HY[LK�H[� !��HT�

5LNV[PH[PVUZ� JVU[PU\LK� ^P[O� [OL� HJJ\ZLK� HUK�
H� Z\YYLUKLY� WSHU� ^HZ� KL]PZLK� YLZ\S[PUN� PU� [OL�
HJJ\ZLK� ÄUHSS`� L_P[PUN� [OL� YLZPKLUJL� ZOVY[S`�
HM[LY�  !��HT�� ��� OV\YZ� HM[LY� [OL� PUJPKLU[� OHK�
JVTTLUJLK�� 5V� PUQ\YPLZ� ^LYL� Z\Z[HPULK� I`�
anyone.

Key issues with this incident, was our trust in 

[OL� ULNV[PH[VYZ�� [OL� WLYPTL[LY� VMÄJLYZ� HUK� [OL�
subject assessment. The police did not force a 

JVUMYVU[H[PVU�� \ZLK� [PTL� [V� V\Y� HK]HU[HNL� HUK�
[OL� PUJPKLU[� ^HZ� YLZVS]LK� WLHJLM\SS �̀� 7H[PLUJL�
HUK�WLYZPZ[LUJL�I`�HSS�PU]VS]LK�WHPK�VMM�

(� KLIYPLM� ^HZ� OLSK� HUK� ZL]LYHS� RL`� SLHYUPUN�
WVPU[Z�LTLYNLK�MYVT�[OPZ�PUJPKLU[�PUJS\KPUN!

��� (KKP[PVUHS� 5LNV[PH[VYZ!� � � (SS� [OYLL� VM� [OL�
:LY]PJL»Z�ULNV[PH[VYZ�^LYL�\[PSPaLK�HUK�VU�K\[`�
MVY�V]LY�[^LS]L�[V�MV\Y[LLU�OV\YZ���0M�[OL�PUJPKLU[�
had continued much longer all three would 

OH]L� ILLU� L_OH\Z[LK�� � (Z� H� YLZ\S[�� HKKP[PVUHS�
5LNV[PH[VYZ�^PSS�IL�[YHPULK�PU�[OL�ULHY�M\[\YL�

��� *VUZPKLY� IYPUNPUN� PU� 4LKPH� 6MÄJLY� ZVVULY!���
Social media was fast and by the time the Media 

VMÄJLY� HYYP]LK�� V]LY� ���� -HJLIVVR� JVTTLU[Z�
HUK�UV[�HS^H`Z�HJJ\YH[L��OHK�ILLU�WVZ[LK��>L�
ULLK� [V� LUZ\YL� [OL�W\ISPJ»Z� JVUÄKLUJL� PU� [OLPY�
WVSPJL�ZLY]PJL�HUK�̂ VYR�̂ P[O�[OL�TLKPH�[V�NL[�V\Y�
TLZZHNL�V\[�[V�[OL�THZZLZ�[V�WYL]LU[�Y\TV\YZ�

��� *VTT\UPJH[PVU!� � � 3HJR� VM� JVTT\UPJH[PVU�
ZLLTLK� [V� IL� [OL� JVTTVU� ULNH[P]L� [OLTL�

throughout the debrief. Frontline personnel 

and communication staff felt left out of loop 

during the incident once resources had been 

established and in place.  As in any major 

incident, communication is fast and furious 

H[� [OL� VUZL[� MVY� L]LY`VUL� ^VYRPUN� L]LU[\HSS`�
MVJ\ZPUN� TVYL� ZWLJPÄJHSS`� VU� [OVZL� PU]VS]LK�
KPYLJ[S`� ^P[O� [OL� PUJPKLU[�� -YVT� [OL� MLLKIHJR�
WYV]PKLK�JVTT\UPJH[PVU�T\Z[� YLTHPU�H�WYPVYP[`�
for future major occurrences.

Chris Herridge
Inspector,
St. Thomas Police Service
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Location:

York Regional Police Service 
Headquarters

���+VU�/PSSVJR�+YP]L�
(\YVYH��65
L4G 0S7 

CRISIS NEGOTIATORS COURSE
MARCH 31- APRIL 4, 2014

 

;OL� *HUHKPHU� *YP[PJHS� 0UJPKLU[� 0UJ�� HUK� [OL� @VYR� 9LNPVUHS� 7VSPJL�
:LY]PJL�̂ PSS�IL�OVZ[PUN�H�4PUPZ[Y`�HJJYLKP[LK�Ä]L�KH`�*YPZPZ�5LNV[PH[VYZ�
*V\YZL�4HYJO����[V�(WYPS�����������

Day One: *YPZPZ�5LNV[PH[PVU�;LJOUPX\LZ���:\IQLJ[�:\ZWLJ[�
7YVÄSL�HUK�(ZZLZZTLU[

*YPZPZ�5LNV[PH[PVU���7YVJLK\YLZ�HUK�)LZ[�4L[OVKZ�

Day Two: *YPZPZ�5LNV[PH[PVU�¶�:VJPHS�4LKPH�

*YPZPZ�5LNV[PH[PVU�¶�*YP[PJHS�0UJPKLU[�:[YLZZ

Day Three: 7YLZLU[�HUK�YL]PL^�*YPZPZ�5LNV[PH[PVU�;LHT�JHZL�
studies

+LTVUZ[YH[PVU�VM�[OL�,TLYNLUJ`�9LZWVUZL�<UP[��
equipment, use of force options

Day Four: +Y��4��4HTHR��:LUPVY�7Z`JOVSVNPZ[�^PSS� WYV]PKL�
H�JVTWYLOLUZP]L� YL]PL^�VM� [OL�JVTTVU�TLU[HS�
health illnesses and the characteristics of the 

emotionally disturbed person.

Day Five: The course candidates shall participate in a 

hypothetical and multifaceted hostage / barricade 

person scenario. The candidate will demonstrate 

LMMLJ[P]L� Z\IQLJ[� HZZLZZTLU[�� MVYT\SH[L�
ULNV[PH[PVU� Z[YH[LNPLZ� HUK� ^VYR� HZ� H� [LHT� [V�
Z\WWVY[� [OL� 0UJPKLU[� *VTTHUKLY� [V� HJOPL]L� H�
Z\JJLZZM\S� [HJ[PJHS� PU[LY]LU[PVU�� -VSSV^PUN� [OL�
ZJLUHYPV�[OLYL�̂ PSS�IL�H�JYP[PX\L��JV\YZL�L]HS\H[PVU�
HUK�JLY[PÄJH[L�WYLZLU[H[PVU�

-VY�TVYL�PUMVYTH[PVU�WSLHZL�]PZP[!
O[[W!��JHUHKPHUJYP[PJHSPUJPKLU[�JVT



THE ROLE OF MEDIA DURING A CRITICAL INCIDENT

WHEN THEY GO TOO FAR...

0[� PZ�\UKLYZ[VVK�[OH[�H�7VSPJL�6MÄJLY»Z� QVI� PZ�H[�
times incredibly dangerous and unpredictable 

K\L� [V� [OL� UH[\YL� VM� [OL� ^VYR� HUK� [OL� TPUK�
set of those they come in contact with who 

are unwilling to comply with police commands 

and direction.   Complicating matters during 

[OLZL�OPNO�YPZR�PUJPKLU[Z�PZ�[OL�YLS\J[HUJL�VM�[OL�
media to follow direction and remain outside of 

LZ[HISPZOLK�WLYPTL[LYZ�^OPJO�OH]L�ILLU�JYLH[LK�
[V� LUZ\YL� [OL� ZHML[`� VM� [OL� JP[PaLUZ� PUJS\KPUN�
[OL�TLKPH� PU� [OL� HYLH�� � �>OH[� PZ� \UHJJLW[HISL�
PZ�^OLU�TLTILYZ� VM� [OL�TLKPH� RUV^PUNS`� HUK�
deliberately disobey this direction and breach 

the established safety perimeter through 

Z\YYLW[P[PV\Z� TLHUZ� HUK� [OLU� IYVHKJHZ[� SP]L�
updates of the incident including the location 

HUK� VY� TV]LTLU[� VM� PUULY� WLYPTL[LY� VMÄJLYZ�
[V� [OL� ^VYSK� PUJS\KPUN� [OL� Z\IQLJ[�Z�� PU]VS]LK�
PU� [OL� PUJPKLU[�� � 0U� KVPUN� ZV�� [OVZL� PUKP]PK\HSZ�
HYL� L_WVZPUN� IV[O� WVSPJL� VMÄJLYZ� HUK� JP[PaLUZ�
located in the immediate area to increased 

WLYZVUHS�YPZR�^OPSL�HSZV�QLVWHYKPaPUN�[OL�Z\JJLZZ�
of the mission.  

� � � � � 7VSPJL�6MÄJLYZ� \UKLYZ[HUK� HUK� HWWYLJPH[L�
[OH[� TLTILYZ� VM� [OL� TLKPH� OH]L� H� SLNP[PTH[L�
role to play in informing the public, it is also 

understood that members of the media will 

attend the scenes of newsworthy incidents and 

that the presence of a photographer or reporter 

at an incident does not, in itself, constitute any 

unlawful obstruction or interference.  Further, 

it is accepted by the police that as long as a 

TLTILY� VM� [OL�TLKPH� KVLZ� UV[� IYLHR� [OL� SH �̂�
PU[LYMLYL�^P[O�HU� PU]LZ[PNH[PVU�VY�JYVZZ�H�WVSPJL�
JVYKVU�� VMÄJLYZ� ^PSS� UV[� PTWLKL� [OLT� HZ� [OL`�
WLYMVYT� [OLPY� QVIZ�� � �/V^L]LY�� [OL�TLKPH�T\Z[�
also appreciate the responsibility and duty of the 

Written By: Staff Sergeant Dean Streefkerk 
Emergency Support Section
London Police Service
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WVSPJL� [V� YLZVS]L�OPNO� YPZR�JYP[PJHS� PUJPKLU[Z�HUK�
that until such time that the incident is brought to 

a safe conclusion the media need to respect and 

MVSSV^�[OL�KPYLJ[PVU�VM�[OL�VMÄJLYZ�H[�[OL�ZJLUL���

������+\YPUN�T`����`LHY�JHYLLY�HZ�H�7VSPJL�6MÄJLY�
HUK� ZWLJPÄJHSS`� K\YPUN�T`� [LU\YL� HZ� H� [HJ[PJHS�
VMÄJLY�0�OH]L�ILLU�PU]VS]LK�PU�O\UKYLKZ�VM�JHSSZ�
in which the creation of a safety perimeter was 

required not only to contain the threat being 

MHJLK��I\[� HSZV� [V�HSSV^� MVY� [OL� MYLL�TV]LTLU[�
VM� [OVZL� [HZRLK� ^P[O� IYPUNPUN� HIV\[� [OL� ZHML�
resolution of the incident while also ensuring the 

safety of the public including the members of the 

TLKPH�� � �+\YPUN�THU`�JYP[PJHS� PUJPKLU[Z�TVZ[�VM�
^OPJO�PU]VS]LK�LP[OLY�HJ[\HS�N\UÄYL�VY�[OL�[OYLH[�
VM� N\UÄYL� TLTILYZ� VM� [OL� TLKPH� PU� HU� LMMVY[�
[V� YLWVY[� L]LU[Z� HZ� [OL`� OHWWLULK� RUV^PUNS`�
WSHJLK�UV[�VUS`�7VSPJL�6MÄJLYZ�I\[�JP[PaLUZ�HUK�
TLTILYZ�VM� [OL�W\ISPJ�H[�NYLH[� YPZR�� �,_HTWSLZ�
PUJS\KL!

+\YPUN�HU����OV\Y�Z[HUKVMM�PU������^P[O�H�OLH]PS`�
armed subject who shot (2) people prior to police 

HYYP]HS�HUK�[OLU�LUNHNLK�WVSPJL�PU�HU�L_JOHUNL�
VM�O\UKYLKZ�VM�YV\UKZ�VM�N\UÄYL�[OYV\NOV\[�[OL�
PUJPKLU[��+\YPUN� [OL�ÄYZ[���OV\YZ�VM� [OL�JHSS� [OL�
subject continued to shoot both randomly and 

deliberately into a densely populated residential 

3VUKVU� ULPNOIVYOVVK� \ZPUN� ���� ]HYPV\Z� OPNO�
WV^LYLK�ZJVWLK�O\U[PUN�YPÅLZ�HUK�ZOV[N\UZ���

In an attempt to contain and control the actions 

VM�[OL�HYTLK�Z\IQLJ[�;HJ[PJHS�6MÄJLYZ�KLWSV`LK�
VU� MVV[� PU� HUK� HYV\UK� [OL� Z\IQLJ[»Z� YLZPKLUJL���
+\L� [V� [OL� ]VSH[PSL� UH[\YL� VM� [OL� VUNVPUN� JHSS�
and the fact that the subject was continuously 

ÄYPUN� V\[� HSS� ^PUKV^Z� VM� [OL� YLZPKLUJL�� [OL�
KLJPZPVU�^HZ�THKL� [V� OH]L� [OL� 3VUKVU�7VSPJL�
communications staff contact by phone all 

residences in the neighborhood and inform them 

VM�[OL�PUJPKLU[�HUK�KPYLJ[�[OLT�[V�ZLLR�ZOLS[LY�PU�
their basement until such time that police could 

ZHMLS`�YLTV]L�[OLT�MYVT�[OLPY�OVTLZ�VY�\U[PS�[OL�
conclusion of the incident.  

([��!��HT��HWWYV_PTH[LS`���OV\YZ�HM[LY�[OL�PUP[PHS�
police response to the scene) members of the 

TLKPH�\ZPUN�H� SVJHS�YL]LYZL�[LSLWOVUL�KPYLJ[VY`�
commenced calling residents located directly 

HJYVZZ� [OL� Z[YLL[� MYVT� [OL� Z\IQLJ[»Z� OVTL�� � 0U�
KVPUN�ZV�TLTILYZ�VM� [OL�TLKPH�HZRLK�JP[PaLUZ�
HUK�ULPNOIVYZ� [V�WYV]PKL� [OLT�^P[O� SP]L��VU�HPY�
updates of what was going on and what they 

could see from the windows in their homes. As 

Z\JO�ZVTL�VM�[OLZL�JP[PaLUZ�SLM[�[OL�ZHML[`�VM�[OLPY�
basement and went to their windows located 

VU� [OL� THPU� HUK� \WWLY� ÅVVYZ� PU� [OLPY� OVTLZ�
[OH[�^V\SK� WYV]PKL� [OLT�^P[O� [OL� ILZ[� ]PL^� VM�
[OL� Z\IQLJ[»Z� YLZPKLUJL�� � ;OLZL� JP[PaLUZ� [OLU�
WYV]PKLK� KLZJYPW[PVUZ� VM� [OL� ZJLUL� PUJS\KPUN�
[OLPY� HKKYLZZ� HUK� [OL� SVJH[PVU� VM� VMÄJLYZ� [OH[�
JV\SK�IL�ZLLU�MYVT�[OLPY�]HU[HNL�WVPU[��

,_HTWSLZ�[OH[�^LYL�IYVHKJHZ[�SP]L�PUJS\KLK"

�¸�4`�UHTL�PZ�




�HUK�0�SP]L�H[���




�FFFFFF�
St. and I can see from my front window a tactical 

VMÄJLY�SH`PUN�PU�[OL�I\ZOLZ�UL_[�[V�T`�JHY�PU�T`�
KYP]L^H �̀¹�

¸�4`�UHTL�PZ�




�HUK�0�SP]L�H[���




�FFFFFF�
:[�� HUK� H� [HJ[PJHS� VMÄJLY� HZRLK� [V� IVYYV^� T`�
ladder and has gone up on my roof.”

;V�HU`VUL�L]LY� PU]VS]LK�PU�[OPZ�[`WL�VM� PUJPKLU[�
you understand the critical importance of 

RLLWPUN�VMÄJLY�TV]LTLU[Z��WVZP[PVUZ�HUK�[HJ[PJZ�
Z[YPJ[S`� JVUÄKLU[PHS� HUK� `V\� JLY[HPUS`� ^V\SK�
UL]LY�IYVHKJHZ[� P[� [V� [OL�W\ISPJ�HUK�WV[LU[PHSS`�
the subject himself. 

(UV[OLY� L_HTWSL� PU]VS]LK� H� �� OV\Y� Z[HUKVMM�
^OPJO� JVTTLUJLK� VU� (WYPS� �[O� ����� H[� ��!���
OYZ�^OLU�3VUKVU�7VSPJL� YLJLP]LK�H� ���JHSS� [V�
an address in London in relation to a domestic 

KPZ[\YIHUJL�� ;OL� ÄYZ[� VMÄJLYZ� HYYP]LK� VU� ZJLUL�
[V�ÄUK�H� MLTHSL�]PJ[PT�UHRLK�H[�OLY�ULPNOIVY»Z�
residence where she had run to get help.  Police 

SLHYULK� [OH[� [OL� ]PJ[PT� OHK� ILLU� HZZH\S[LK��

MVYJPIS`� JVUÄULK� HUK� [OYLH[LU� ^P[O� KLH[O� I`�
OLY�IV`MYPLUK�^OV�^HZ�ILSPL]LK�[V�Z[PSS�IL�PUZPKL�
[OL� YLZPKLUJL�� � ;OL� ]PJ[PT� HK]PZLK� WVSPJL� [OH[�
the subject had also threatened to shoot an 

associate and that the subject was in possession 

VM� H� YL]VS]LY� Z[`SL� OHUKN\U� [OH[�^HZ� Z[VYLK� PU�
H� IHJR�ILKYVVT�VM� [OL� YLZPKLUJL�� � (Z� H� YLZ\S[�
the residence was contained and both an inner 

and outer perimeter was established by the 

YLZWVUKPUN�VMÄJLYZ�^OPSL�[OL`�H^HP[LK�[OL�HYYP]HS�
VM� *YPZPZ� 5LNV[PH[VYZ�� ;HJ[PJHS� 6MÄJLYZ� HUK� HU�
0UJPKLU[�*VTTHUKLY�� �(Z�[OPZ�^HZ�[HRPUN�WSHJL�
H� TLKPH� YLSH[PVUZ� VMÄJLY� ^HZ� HSZV� YLZWVUKPUN�
to the scene to deal with any media who may 

attend.  As the call progressed more and more 

members of the local media attended the 

ZJLUL����+LZWP[L�[OL�MHJ[�[OH[�[OL�TLKPH�ZV\YJLZ�
^LYL�IYPLMLK�I`�V\Y�TLKPH� YLSH[PVUZ�VMÄJLY�HUK�
informed of the location of the incident and the 

location of the inner perimeter and a safe location 

^P[O�^OPJO�[V�[HRL�WOV[VZ�HUK�]PKLV�MYVT��ZVTL�
^LYL�VIZLY]LK�VU�MVV[�[Y`PUN�[V�NL[�JSVZLY�[V�[OL�
ZJLUL�I`�J\[[PUN�[OYV\NO�ULPNOIVYPUN�IHJR`HYKZ���
In addition some media outlets began running 

VU�SPUL��YLHS�[PTL�\WKH[LZ�^P[O�WOV[VZ�HUK�]PKLV�
MYVT�[OL�ZJLUL�^OPJO�^LYL�ILPUN�[HRLU�IV[O�I`�
members of the media and also pictures and 

]PKLV�ILPUN� MVY^HYKLK� [V� [OLT�]PH� [OL� PU[LYUL[�
from neighbors using personal cell phones 

HUK� VU�SPUL� ]PKLV� JHTLYHZ� ^OPJO� [OL`� ZPTWS`�
directed out the front windows of their homes 

[V^HYKZ�[OL�SVJH[PVU�VM�[OL�VMÄJLYZ�����
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(Z� [HJ[PJHS� VMÄJLYZ� VU� [OL� ,HZ[� ZPKL� VM� [OL�
perimeter made preparations to board a Light 

(YTVYLK�=LOPJSL�HUK�HK]HUJL�VU�[OL�YLZPKLUJL�
to deploy reconnaissance equipment, a 

JVU[HPUTLU[� VMÄJLY� VU� [OL� >LZ[� ZPKL� VM� [OL�
ZJLUL� �HWWYV_PTH[LS`���ISVJR�H^H`�� YLJLP]LK�H�
[L_[�TLZZHNL�MYVT�H�MHTPS`�TLTILY�PU�/HTPS[VU�
HK]PZPUN�[OH[�SVJHS�3VUKVU�TLKPH�̂ LYL�Z[YLHTPUN�
SP]L� \WKH[LZ� HUK� ]PKLV� VM� [OL� [HJ[PJHS� [LHT�
WYLWHYPUN� [V�HWWYVHJO�HUK�THRL�LU[Y`� PU[V� [OL�
YLZPKLUJL� ]PH� H� SHKKLY� Z`Z[LT� TV\U[LK� [V� H�
Light Armored Vehicle through a second story 

window on the east side of the residence.   The 

VMÄJLY�^OV� YLJLP]LK� [OL� [L_[� SH[LY� HK]PZLK� [OH[�
OL� SLHYULK�VM� [OL� PU[LUKLK� [HJ[PJ� ]PH� OPZ� MHTPS`�
TLTILY�PU�/HTPS[VU�WYPVY�[V�[OL�WSHU�ILPUN�NP]LU�
V\[� V]LY� [OL� HPY� ]PH� WVSPJL� YHKPV�� � ;OL� WPJ[\YLZ�
PUJS\KLK� ILSV^� ^LYL� WYV]PKLK� [V� SVJHS� TLKPH�
outlets by neighbors occupying homes in the 

PTTLKPH[L�]PJPUP[`�VM�[OL�PUJPKLU[��

0[�PZ�\UKLYZ[VVK�[OH[�[OLZL�PZZ\LZ�HYL�UV[�L_JS\ZP]L�
[V�3VUKVU�HUK� P[� PZ�RUV^U�[OH[�7VSPJL�:LY]PJLZ�
PU�HUK�HYV\UK�[OL�.;(�YV\[PULS`�ÄUK�[OLTZLS]LZ�
being followed by members of the media as 

[OL`�YLZWVUK�[V�JHSSZ�MVY�ZLY]PJL���0U�HU�LMMVY[�[V�
IL[[LY�LUZ\YL� [OL�ZHML[`�VM�HSS� PU]VS]LK�HUK� [OL�
success of the mission we the Police must do a 

better a job of scene security and control and the 

unintentional release of intelligence and tactics 

I`�[HRPUN�ZVTL�ZPTWSL�Z[LWZ�^OPJO�PUJS\KL!

�� ,UZ\YL� [OH[� `V\Y� TLKPH� YLSH[PVUZ� VMÄJLY�
KL]LSVWZ� H� TLKPH� WYV[VJVS� HUK� [OH[� OL� TLL[Z�
^P[O�HSS�TLTILYZ�VM� [OL�TLKPH� PU�HK]HUJL�VM�H�
critical incident to ensure understanding and 

compliance during a critical incident,

��5L]LY�PNUVYL�VY�KPZTPZZ�TLTILYZ�VM�[OL�TLKPH�
during a critical incident,

�� <[PSPaL� `V\Y� 0U[LSSPNLUJL� VMÄJLYZ� [V� HZZPZ[�
`V\� [OYV\NOV\[� [OL� PUJPKLU[� I`� OH]PUN� [OLT�
monitoring all media and social media sites in an 

effort to identify the source and location of the 

compromise,

�� <[PSPaL� TVIPSL� HUK� Z[H[PJ� Z\Y]LPSSHUJL� VMÄJLYZ�
to monitor the outer perimeter for members of 

the public and media who may be attempting to 

breach your perimeter points.

- Ensure that when establishing your staging area 

MVY� 0UJPKLU[� *VTTHUK�� 5LNV[PH[VYZ�� ;HJ[PJHS��
,+<�� VY�76<� [OH[� `V\� HSZV� PKLU[PM`� H� ZLWHYH[L�
staging area for the media that is nearby but 

far enough away from the Command Post that 

the media do not interfere or compromise your 

operation, intelligence or tactics,

- Ensure that all media enquiries are directed to 

[OL�VU�ZJLUL�TLKPH�YLSH[PVUZ�VMÄJLY�

- Ensure that all information being released to the 

TLKPH�OHZ�ILLU�ÄYZ[�JSLHYLK� MVY� YLSLHZL�I`� [OL�
O.I.C.,

�� ,UZ\YL� JVUZPZ[LUJ �̀� KV� UV[�THRL� L_JLW[PVUZ�
with respect to allowing media to get closer to 

the scene,

- Ensure that you do not engage the media in 

ZTHSS� [HSR� ^OPSL� THPU[HPUPUN� H� JVU[HPUTLU[� VY�
perimeter point,

��,UZ\YL�[OH[�`V\Y�4+;�ZJYLLU�SPK�PZ�RLW[�KV^U�
HUK�JSVZLK�HUK�UV[�VWLU�HUK�]PZPISL�[V�V[OLYZ�

- Ensure that your in-car police radio is turned 

down and the windows of your cruiser are up if 

left unattended,

��,UZ\YL�[OH[�̀ V\�RLLW�̀ V\Y�WVY[HISL�YHKPV�[\YULK�
down or use your issued ear piece,

- Ensure that you treat all members of the media 

with consistency and professionalism,

- Ensure strict compliance of your perimeter as 

you would with anyone attempting to breach it,

- Ensure you report incidents in which members 

VM�[OL�TLKPH� QLVWHYKPaLK�ZJLUL�ZLJ\YP[ �̀�VMÄJLY�
or public safety,

��)L�H^HYL�[OH[�[OL�TLKPH�HUK�ZVJPHS�TLKPH�HYL�
here to stay and be mindful of the many ways it 

can compromise your scene control along with 

VMÄJLY�HUK�W\ISPJ�ZHML[ �̀

0U� JVUJS\ZPVU�� SLHYU� [V� PU[LYHJ[� HUK� ^VYR�
consistently with members of the media and 

HS^H`Z� IL� TPUKM\S� VM� [OL� MHJ[� [OH[� L]LY`[OPUN�
^L�KV�HZ�7VSPJL�6MÄJLYZ� PZ� SPRLS`�ILPUN� ]PL^LK�
HUK� YLJVYKLK� MYVT� T\S[PWSL� ZV\YJLZ�� � ,]LU�
more important is the fact that your position, 

TV]LTLU[�HUK�HWWYVHJO�VU�H�Z\IQLJ[»Z�SVJH[PVU�
TH`� PU� MHJ[� IL� Z[YLHTPUN� SP]L� HUK� PU� YLHS� [PTL�
KPYLJ[S`�[V�[OL�Z\IQLJ[�`V\�HYL�PU]VS]LK�^P[O�

Staff Sergeant Streefkerk is in his 25th year with the London 
Police Service.  He is presently assigned to the Emergency 
Support Section which includes the Emergency Response Unit, 
Canine Unit and Light Armored Vehicles Unit.  His is also active 
in ongoing in-house training with respect to; Incident Command, 
Operational Planning and Crisis Negotiating.  During his career 
S/Sgt. Streefkerk has spent a combined 12 years within the 
Emergency Response Unit, during which he has carried out 
K\[PLZ�HZ�H�;HJ[PJHS���6MÄJLY��:LYNLHU[��HUK�:LJ[PVU�*VTTHUKLY���
He has also served within the Criminal Investigation Division as 
the Commander of the Guns and Drug Section.  

Staff Sergeant Dean Streefkerk 
Emergency Support Section
London Police Service
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Brantford Police Service
����,SNPU�:[YLL[�
)YHU[MVYK�6U
5�;��;�

Course Coordinator
:N[��1HZVU�:H\UKLYZ
;LS!����� ����������
Ext. 2509

CRITICAL INCIDENT REFRESHER WORKSHOP
APRIL 14-16, 2014

Critical Incident Command
 
�࠮ 0UJPKLU[�*VTTHUK�;YPHUNSL��
�࠮ (ZZLZZPUN�:\IQLJ[Z�)LOH]PV\Y�
�࠮ 5LNV[PH[PUN�*VTT\UPJH[PUN�;LJOUPX\LZ�HUK�:[YH[LNPLZ�
�࠮ *VTWYVTPZL�(\[OVYP[ �̀�+LSPILYH[L�HUK�(S[LYUH[P]L�(J[PVU�7SHUZ��
�࠮ 0UJPKLU[�*VTTHUK�.\PKLSPULZ�HUK�*OLJRSPZ[Z
�࠮ /V^�[V�+LHS�>P[O�+LTHUKZ�HUK�+LHKSPULZ�
�࠮ ;YH\TH[PJ�)VUKPUN��:[VJROVST�:`UKYVTL
�࠮ <ZL�VM�4LU[HS�/LHS[O�7YVMLZZPVUHSZ�H[�:JLUL�
�࠮ 7YVWLY�\ZL�VM�;OPYK�7HY[PLZ��;70Z��
�࠮ ;OL�\ZL�VM�:VJPHS�4LKPH
�࠮ 4LKPH�9LSH[PVU
�࠮ *HZL�:[\KPLZ�
�࠮ :JLUHYPV�IHZLK�JV\YZL�L]HS\H[PVU

  
Instructed by
;VT�/HY[��7YLZPKLU[�VM�[OL�*HUHKPHU�*YP[PJHS�0UJPKLU[�0UJ�
+Y��4��4HTHR��7Z`JOVSVNPZ[��OHSM�KH`�SLJ[\YL

Location
)YHU[MVYK�7VSPJL�:LY]PJL
����,SNPU�:[YLL[�
)YHU[MVYK
Ontario

�-YLL�7HYRPUN�H[�SVJH[PVU�

Dress
)\ZPULZZ�*HZ\HS

Course Hours
8:00 am to 4:00 pm

-VY�TVYL�PUMVYTH[PVU�WSLHZL�]PZP[!
O[[W!��JHUHKPHUJYP[PJHSPUJPKLU[�JVT
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7VSPJL�^VYR�JOHUNLZ�WLVWSL���;OPUR�IHJR�[V�
^OV�`V\�^LYL�^OLU�`V\�LU[LYLK�WVSPJPUN���/V^�
KPK�`V\�MLLS�HIV\[�[OL�^VYSK�HYV\UK�`V\&��>HZ�
P[�ÄSSLK�^P[O�WLVWSL�`V\�^V\SK�OLSW��^OV�^V\SK�
HWWYLJPH[L�HUK�YLZWLJ[�`V\�HUK�[OL�ZHJYPÄJLZ�
`V\�THRL�[V�RLLW�[OLT�ZHML&��/V^»Z�[OH[�
V\[SVVR�UV^&��*OHUJLZ�HYL�WYL[[`�OPNO�[OH[�`V\�
KV�UV[�OH]L�[OL�ZHTL�YVZ`�V\[SVVR�VU�[OL�^VYSK�
around you.  

One could argue that you are a bit wiser and 

[OH[�`V\»YL�PUP[PHS�ILSPLM�PU�[OL�NVVK�VM�THURPUK�
^HZ�[V�IL�JOVJRLK�\W�[V�UHP]L[t���(S[OV\NO�0�
KVU»[�KLU`�[OH[�WVSPJL�^VYR�VWLUZ�`V\Y�L`LZ�[V�
[OL�KHYR�ZPKL�VM�O\THU�UH[\YL��0�ILSPL]L�[OH[�PZ�H�
]LY`�SPTP[LK�NSPTWZL�VM�O\THUP[ �̀��;OL�Z[Y\NNSL�
becomes how to remember that there is a whole 

other world of people out there that you are not 

LUJV\U[LYPUN�PU�[OL�JV\YZL�VM�`V\Y�KHPS`�^VYR���
People do not call police to their homes when 

L]LY`[OPUN�PZ�Q\Z[�WLHJO �̀��(�WLYZVUHS�Z[VY`�^PSS�
illustrate this point.  I patrolled the highest crime 

area of the city and was used to see the worst 

VM�ZVJPL[ �̀��6UL�HM[LYUVVU�T`�V^U�QHKLK�]PL^�
became apparent after only a couple of years as 

H�WVSPJL�VMÄJLY��0�^HZ�^VYRPUN�[YHMÄJ�KL[HPS�MVY�H�
marathon in a different area of the city and was 

]LY`�ZOVJRLK�H[�OV^�MYPLUKS`�HUK�HWWYLJPH[P]L�
[OL�Y\UULYZ�^LYL���,]LU�[OL�KYP]LYZ�^LYL�MYPLUKS`�
HZ�0�ISVJRLK�HUK�YLKPYLJ[LK�[OLPY�YV\[L���/V^�
JV\SK�[OPZ�IL&��0�[OV\NO[�HSS�WLVWSL�^LYL�QLYRZ���
The problem is that my world had gotten really 

ZTHSS���0�IL[�THU`�VM�`V\Y�^VYSKZ�OH]L�[VV�������

:V��^OH[�KV�`V\�KV�HIV\[�[OPZ&��4V]PUN�[V�
another side of town will only reinforce your 

ILSPLM�[OH[�[OL�^VYSK�PZ�M\SS�VM�QLYRZ�ILJH\ZL�
you will only respond to problems in that 

HYLH�[VV���>OH[�^V\SK�IL�TVYL�OLSWM\S�PZ�
IYVHKLUPUN�`V\Y�^VYSK]PL^�I`�[HRPUN�HJ[PVU�
PU�`V\Y�WLYZVUHS�SPML���<UMVY[\UH[LS �̀�YLZLHYJO�
ZOV^Z�[OH[�THU`�ÄYZ[�YLZWVUKLYZ�UHYYV^�[OLPY�
UVU�^VYR�HJ[P]P[PLZ�K\YPUN�[OLPY�`LHYZ�VU�[OL�
QVI���>OLU�[OPZ�OHWWLUZ��P[�SPTP[Z�[OLPY�L_WVZ\YL�
[V�WVZP[P]L�L_WLYPLUJLZ�HUK�WLVWSL���0»T�UV[�
Z\NNLZ[PUN�[OH[�HSS�UVU�^VYR�PU[LYHJ[PVUZ�HYL�
WSLHZHU[�LP[OLY���>L�HSS�OH]L�WYVISLTZ�PU�V\Y�
WLYZVUHS�SP]LZ�HZ�^LSS���/V^L]LY��[OL�JOHUJLZ�
VM�`V\�OH]PUN�TVYL�WVZP[P]L�L_WLYPLUJLZ�HYL�
NYLH[LY�PM�`V\�OH]L�H�M\SS�SPML�V\[ZPKL�VM�^VYR���
5V[�VUS`�KV�`V\�OH]L�TVYL�JOHUJLZ�MVY�WVZP[P]L�
L_WLYPLUJLZ��I\[�`V\�OH]L�TVYL�ZV\YJLZ�VM�
Z\WWVY[���/H]PUN�TVYL�ZV\YJLZ�VM�Z\WWVY[�PZ�

]P[HS�^OLU�`V\�MHJL�HK]LYZP[`�ILJH\ZL�`V\�NL[�
KPMMLYLU[�ILULÄ[Z�MYVT�]HYPV\Z�ZV\YJLZ���

(UV[OLY�ILULÄ[�VM�OH]PUN�HU�HJ[P]L�SPML�V\[ZPKL�
VM�`V\Y�^VYR�PZ�P[�HSSV^Z�`V\�[V�KL]LSVW�H�
broader sense of meaningfulness.  In police 

^VYR�`V\�HYL�SPRLS`�[V�OH]L�KH`Z�^OLU�P[�PZ�H�
Z[Y\NNSL�[V�MLLS�[OH[�`V\�HYL�OH]PUN�HU`�PTWHJ[�
VU�HU`[OPUN���0M�`V\�ÄUK�V[OLY�^H`Z�[V�MLLS�
LMMLJ[P]L�HUK�L_WLYPLUJL�H�ZLUZL�VM�W\YWVZL��
then you can manage the rough days on the 

QVI�T\JO�LHZPLY���7VSPJL�^VYR�JHU�IL�H�]LY`�
[OHURSLZZ�QVI��H[�[PTLZ��HUK�P[»Z�UPJL�[V�KV�V[OLY�
HJ[P]P[PLZ�[OH[�HYL�YL^HYKPUN�����

/H]PUN�TVYL�PU[LYLZ[Z�HSZV�[`WPJHSS`�[YHUZSH[LZ�[V�
TVYL�ZRPSSZ�^OPJO�TH`�WYV]L�OLSWM\S�VU�[OL�QVI�
VY�L]LU�HM[LY�YL[PYPUN���4HU`�WVSPJL�0�[HSR�[V�ZH`�
they wish they had maintained a fuller social life 

HUK�JVU[PU\LK�[V�KV�[OL�[OPUNZ�[OL`�SV]LK�[V�KV�
when they entered policing.

;OL`�YLWVY[�MLLSPUN�]LY`�SPTP[LK�PU�[OLPY�HIPSP[`�[V�
KV�HU`[OPUN�LSZL�I\[�WVSPJL�^VYR���4HU`�WVSPJL�
VMÄJLYZ�^OV�YL[PYL�[\YU�[V�ZLJ\YP[`�^VYR�ILJH\ZL�
P[�PZ�[OL�JSVZLZ[�[OPUN�[V�WVSPJPUN�[OH[�[OL`�RUV^�
how to do when they retire.    

In short, what I am suggesting is for you to 

KL]LSVW�¸T\S[PWSL�PKLU[P[`�KPZVYKLY¹���;OLYL»Z�
no magic formula that says how many identity 

�SPML��YVSLZ�`V\�ZOV\SK�OH]L�ILJH\ZL�P[»Z�KPMMLYLU[�
MVY�LHJO�WLYZVU���0M�`V\�ÄUK�[OH[�`V\Y�^VYSK�
OHZ�NV[[LU�WYL[[`�ZTHSS�ILJH\ZL�`V\�KVU»[�

OH]L�H�SV[�VM�PU[LYLZ[Z�V\[ZPKL�VM�^VYR��Z[HY[�
I`�HKKPUN�VUL�HJ[P]P[`�[V�`V\Y�^LLRS`�YV\[PUL���
1VPU�H�ZWVY[PUN�[LHT�VY�[HRL�H�WOV[VNYHWO`�
JSHZZ�VY�^OH[L]LY�ÅVH[Z�`V\Y�IVH[���0M�`V\�SPRL�P[��
THRL�P[�H�YLN\SHY�WHY[�VM�`V\Y�SPML�PU�ZVTL�^H �̀��
0U[LYLZ[Z�^PSS�JOHUNL�ZV�P[»Z�VRH`�[V�JOHUNL�`V\Y�
HJ[P]P[PLZ�IHZLK�VU�JOHUNPUN�WYLMLYLUJLZ���0�Q\Z[�
LUJV\YHNL�`V\�[V�RLLW�[Y`PUN�UL^�[OPUNZ���;OL�
SPML�`V\�I\PSK�V\[ZPKL�VM�^VYR�KL]LSVWZ�`V\Y�
YLZPSPLUJL�I`�THRPUN�`V\Y�^VYSK�H�SP[[SL�IPNNLY�����

If you are interested in participating in a study 

on how you maintain multiple life roles, please 

contact me for further information. 

POLICE IDENTITY DISORDER

Stephanie Conn
M.A. in Counselling
Psychology and M.Sc. in 
Criminal Justice

Stephanie is a cop-turned counsellor in Vancouver, BC.  She 
holds her M.A. in Counselling Psychology and M.Sc.in Criminal 
Justice, and is a Registered Clinical Counsellor. She is currently 
completing her Ph.D. in Counselling Psychology at the University 
VM�)YP[PZO�*VS\TIPH��:[LWOHUPL�PZ�HU�L_WLYPLUJLK�WVSPJL�VMÄJLY�
having served 9 years with Fort Worth Police Department in 
various roles including patrol, gang, and on the Critical Incident 
Stress Management Team, where she offered support to police 
employees and their family members. She was a member of the 
Texas Association of Hostage Negotiators for several years and 
researched and published her work on hostage negotiations. 
Stephanie’s research is in the area of police stress and trauma. 
Stephanie has presented widely to police audiences on critical 
incident stress, trauma, secondary trauma, resilience, and crisis 
PU[LY]LU[PVU��:[LWOHUPL�^VYRZ�^P[O�WVSPJL�VMÄJLYZ�HUK�[OLPY�
family members in her private practice, and writes a monthly 
column for Blue Line Magazine on police mental health. 
Comments and questions may be directed to Stephanie at 
conncounselling@gmail.com
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Greater Sudbury Police Service
� ��)YHK`�:[YLL[�
:\KI\Y �̀�65
7�,��*�

Course Coordinator
:�:N[��+HU�+LZWH[PL
,TLYNLUJ`�6WLYH[PVUZ�+P]PZPVU
(705) 675 - 9171 x 2446

daniel.despatie@police.sudbury.on.ca

CRITICAL INCIDENT REFRESHER WORKSHOP
NOVEMBER 3-5, 2014

Critical Incident Command
 
;OL� .YLH[LY� :\KI\Y`� 7VSPJL� :LY]PJL� ^PSS� IL� OVZ[PUN� [OPZ� L_JP[PUN� [OYLL� KH`� *YP[PJHS�
0UJPKLU[�9LMYLZOLY�^VYRZOVW� MVY� 0UJPKLU[�*VTTHUKLYZ�HUK�*YPZPZ�5LNV[PH[VYZ�� � ;OL�
[OYLL� KH`� ^VYRZOVW� ^PSS� WYV]PKL� H� J\YYLU[� HUK� JVTWYLOLUZP]L� YL]PL^� VM� Z[YH[LNPJ�
planning and tactical considerations. Planning and directing multiple aspects which 

face the Commander can be among the most stressful facing a crime scene manager. 

;OPZ�YLMYLZOLY�^VYRZOVW�PZ�KLZPNULK�[V�WYV]PKL�WLYZVUULS��H[�[OL�ZP[\H[PVU�JVTTHUKLY�
SL]LS�� H� YL]PL^� VM� [OLPY� RUV^SLKNL�� ZRPSSZ�� HUK� JVTTVUS`� HJJLW[LK� WYHJ[PJLZ� HUK�
WYVJLK\YLZ�LZZLU[PHS�[V�LMMLJ[P]L�WSHUUPUN�HUK�KPYLJ[PVU�VM�VWLYH[PVUZ�PU�OVZ[HNL�HUK�VY�
barricade person(s) situations. Examine the fundamentals of crisis negotiations, subject 

HZZLZZTLU[��JVTT\UPJH[PVU�ZRPSSZ��KLTHUKZ��KLHKSPULZ�HUK�ULNV[PH[PVUZ�[LJOUPX\LZ��
+PZJ\ZZ�[OL�ULLK�MVY�VUNVPUN�[YHPUPUN��WHY[PJ\SHYS`�^P[O�[OVZL�HNLUJPLZ�^P[O�H�ZOHYLK�
ZLY]PJL�HNYLLTLU[�

  
Instructed by

;VT�/HY[��7YLZPKLU[�VM�[OL�*HUHKPHU�*YP[PJHS�0UJPKLU[�0UJ�

Location

� ��)YHK`�:[YLL[�
:\KI\Y �̀�65
7�,��*�

-VY�TVYL�PUMVYTH[PVU�WSLHZL�]PZP[!
O[[W!��JHUHKPHUJYP[PJHSPUJPKLU[�JVT



IT’S TIME TO RENEW!

The CCII newsletter “The Command Post” features great 

stories, articles, training experiences, lessons learned, 

trends and concerns relating to tactical, incident command 

and crisis negotiation. A CCII member can access this 

]HS\HISL�PUMVYTH[PVU�]PH�[OL�^LI�ZP[L�HUK�YLHK�J\YYLU[�HUK�
past issues of the Command Post.

CCII membership will allow you secure and complete 

access the web site, which includes learning solutions, 

JVUMLYLUJL�PUMVYTH[PVU��WOV[VZ�HUK�[OL�**00�(K]PZVY`�)VHYK�
members. 

9LUL^�`V\Y�**00�TLTILYZOPW�[V�[HRL�HK]HU[HNL�VM�HSS�[OL�
WVZP[P]L�JOHUNLZ�^L»]L�THKL�

7H`TLU[�JHU�IL�THKL�VU�SPUL�H[!�
www.canadiancriticalincident.com

Or mail cheque to the Canadian Critical Incident Inc.

���������� ���3H^YLUJL�(]L��,HZ[
����������7�6��)V_����� 
����������;VYVU[V��65
����������4�*��:�

7SLHZL�YLNPZ[LY�VUSPUL�VY�ÄSS�V\[�[OL�MVYT�SVJH[LK�VU�[OL�SHZ[�
page of this issue.

All prices include HST (HST #860377886)

Canadian Critical Incident Inc. 2014 Membership Renewal

CCII has made enhancements to both the Command Post Newsletter 
and our website, www.canadiancriticalincident.com, but the 
membership price remains the same!

$56.50

$169.50 Police Service and Government Agencies

Individual membership Application 
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**00�HUK�[OL�6[[H^H�7VSPJL�:LY]PJL�WYV]PKLK�HU�
L_JLSSLU[�-HSS�*VUMLYLUJL�H[�[OL�5H[PVUHS�/V[LS��
6J[VILY������ �HUK�����������;OL�[OLTL�^HZ�
ZVJPHS�TLKPH�HUK�[OL�PUÅ\LUJL�P[�OHZ�VU�JYP[PJHS�
incident command. The conference presented a 

SPZ[�VM�K`UHTPJ��^LSS�PUMVYTLK�ZWLHRLYZ��^OPJO�
presented interesting case studies.

:VTL�VM�[OL�N\LZ[�ZWLHRLYZ�PUJS\KLK"

-)0�:\WLY]PZVY�:WLJPHS�(NLU[�4PJOHLS�@HUZPJR��
PUZ[Y\J[Z�-)0�(NLU[Z�HUK�WVSPJL�VMÄJLYZ�PU�JYPZPZ�
ULNV[PH[PVU��Z\PJPKL�PU[LY]LU[PVU�HUK�JYPZPZ�
THUHNLTLU[��/L�PZ�HZZPNULK�[V�[OL�8\HU[PJV��
=PYNPUPH�6MÄJL�

:VTL�VM�:WLJPHS�(NLU[�@HUZPJR�WYLZLU[H[PVU�
PUJS\KLK�[OL�MVSSV^PUN!��;OL�0TWHJ[�VM�:VJPHS�
Media and texting during crisis negotiations 

and how negotiators use social media. Things 

for a crisis negotiator to consider are; postings 

TH`�WYV]PKL�PUMVYTH[PVU�HIV\[�YLJLU[�L]LU[Z�
PU�Z\IQLJ[»Z�SPML��LTV[PVUZ�VM�[OL�WHY[ �̀�Z\IQLJ[�
may post about ongoing incident, friends/family 

VY�[OPYK�WLYZVU�PU[LY]LU[PVU��;70»Z����*VU[HJ[Z�
TH`�PUÅ\LUJL�Z\IQLJ[»Z�LTV[PVUZ�HUK�ILOH]PV\Y�
HUK�WYV]PKL�H�TLHUZ�[V�JVTT\UPJH[L�^P[O�[OL�
Z\IQLJ[��)SVNZ�TH`�IL�VU�HU`VUL�VY�[OPUN��Z\JO�
HZ�H�WHY[PJ\SHY�PUKP]PK\HS��JVTWHU`�VY�L]LU[�
and there may be personal on-line diaries.  

;OLZL�JVUZPKLYH[PVUZ�HYL�]HS\HISL�PU[LSSPNLUJL�
gathering tools.

+\YPUN�H�OVZ[HNL�[HRPUN��,THPSZ�HUK�@V\�;\IL�
JHU�IL�OLSWM\S�[V�YL]PL^�KLTHUKZ�HUK�WYVVM�VM�
life. Consider the team approach, whereby the 

7YPTHY`�5LNV[PH[VY�KVLZ�UV[�OH]L�[V�IL�[OL�VUL�
[L_[PUN��SLH]L�[OH[�[V�ILZ[�ZRPSSLK�TLTILY�VM�[OL�
ULNV[PH[PUN�[LHT��;OL�5LNV[PH[PUN�[LHT�YL]PL^�
the text messages and preparing a calculated 

response.

+L[LJ[P]L�*VUZ[HISL�>HYYLU�)\STLY�VM�[OL�
;VYVU[V�7VSPJL�:LY]PJL�PZ�HU�L_WLY[�PU�]PJ[PT�
PKLU[PÄJH[PVU��LSLJ[YVUPJ�L]PKLUJL�HUK�VWLU�
ZV\YJL�PU[LSSPNLUJL�VU�[OL�0U[LYUL[��/L�YLJLU[S`�
X\HSPÄLK�PU�6[[H^H�:\WLYPVY�*V\Y[�HZ�HU�L_WLY[�
^P[ULZZ�VU�-HJLIVVR��ZWLJPÄJHSS`�VU�[OL�
M\UJ[PVUHSP[`�VM�[OL�ZVJPHS�UL[^VYR��

:VTL�VM�+L[��)\STLY»Z�WYLZLU[H[PVU�PUJS\KLK�

[OL�MVSSV^PUN!

¸:VJPHS�UL[^VYRPUN�PZ�H�[VVS�HUK�H�\[PSP[`�MVY�
connecting with others.  Social media can be 

called a branding strategy and an outlet for 

broadcasting.  Social media is meant to sell 

your product.”

/L�HZRLK�[OL�MVSSV^PUN�X\LZ[PVU!�>OH[�JHU�
[LJOUVSVN`�IYPUN�PU[V�JYPTPUHS�PU]LZ[PNH[PVUZ&��
>HYYHU[Z��[YHJPUN����KH`Z»�^VY[O�VM�[OL�ºIHK�
N\`»�JHSSZ��PZVSH[L�[V^LY�HKKYLZZLZ"�THW�V\[�
where he hangs out based on the towers, 

L[J���-HJPHS�YLJVNUP[PVU�SVVRZ�H[�H�IPVTL[YPJHS�
JVTWVULU[�MVY�[OL�PYPZ�PKLU[PÄJH[PVU���

;OPUNZ�[OH[�+L[��)\STLY�WYV]PKLK�MVY�
JVUZPKLYH[PVU!�:VJPHS�UL[^VYR�PZ�PUJYLHZPUN�
and that using social media in operations is no 

SVUNLY�H�JOVPJL��+L[��)\STLY�HSZV�HKKYLZZLK�
^OLYL�[OPZ�Ä[Z�PU�SLNHSS �̀�-VY�L_HTWSL"�6WLU�
:V\YJL�0U[LSSPNLUJL��6:0��]Z��9LHZVUHISL�
,_WLJ[H[PVU�VM�7YP]HJ`��9�,�7���6[OLY�SLNHS�
issues include; data retention (who is going to 

store it?), criminal disclosure (who determines 

^OH[�NL[Z�KPZJSVZLK�HUK�^OH[�KVLZU»[&��

+L[��)\STLY�JSVZLK�^P[O�[OL�MVSSV^PUN�Z\TTHY`!��
¸>L�ULLK�[V�PU]LZ[PNH[L�JYPTL�HUK�WYL]LU[�
[YHNLKPLZ��:VJPHS�UL[^VYRZ�WYV]PKL�BH�NYLH[�KLHSD�

VM�PUMVYTH[PVU�I\[�P[»Z�VUS`�H�[VVS��KVU»[�HIHUKVU�
[YHKP[PVUHS�PU]LZ[PNH[P]L�Z[YH[LNPLZ��HUK�JVU[PU\L�
[V�YLZWLJ[�PUKP]PK\HS�YPNO[Z�¹

>HYYLU�)\STLY�+L[LJ[P]L�*VUZ[HISL���������
;VYVU[V�7VSPJL�:LY]PJL�0UZ[Y\J[VY�¶�*VTW\[LY�
and 

Technology Facilitated Crime-Toronto Police 

*VSSLNL���*YPTPUHS�0U]LZ[PNH[PVU�:LJ[PVU�^HYYLU�
bulmer@torontopolice.on.ca

+Y��4��4HTHR�PZ�[OL�:LUPVY�7Z`JOVSVNPZ[�VU�
[OL�-VYLUZPJ�:LY]PJL�VM�:[��1VZLWO»Z�/LHS[OJHYL�
/HTPS[VU�HUK�(ZZPZ[HU[�7YVMLZZVY�^P[O�[OL�
+LWHY[TLU[�VM�7Z`JOPH[Y`�HUK�)LOH]PVYHS�
5L\YVZJPLUJLZ�H[�4J4HZ[LY�<UP]LYZP[ �̀�+Y��
4HTHR�WYLZLU[LK�H�SLJ[\YL�VU�,TV[PVUHSS`�
+PZ[\YILK�7LYZVUZ�HUK�*YPZPZ�5LNV[PH[PVU��:VTL�
VM�+Y��4HTHR�V\[SPULK�PUJS\KLK�[OL�MVSSV^PUN!���
<UKLYZ[HUKPUN�JYPZPZ��YLJVNUPaPUN�TLU[HS�PSSULZZ��
HZZLZZPUN�YPZR��THUHNPUN�JYPZPZ�ZP[\H[PVUZ��MHJ[Z�
and stats and the characteristics of a good 

crisis negotiator. The following is some high-

lites of her presentation.

+Y��4HTHR�WYV]PKLK�H�KLÄUP[PVU�VM�JYPZPZ��¸*YPZPZ�
PZ�H�WLYJLW[PVU�VY�L_WLYPLUJL�VM�HU�L]LU[�VY�
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ZP[\H[PVU�HZ�HU�PU[VSLYHISL�KPMÄJ\S[`�[OH[�L_JLLKZ�
[OL�WLYZVU»Z�J\YYLU[�YLZV\YJLZ�HUK�JVWPUN�
TLJOHUPZTZ�¹��-V\Y�Z[HNLZ!

���7YL�*YPZPZ!��UVYTHS��Z[YLZZ�PZ�THUHNLHISL��
HKLX\H[L�JVWPUN�ZRPSSZ

���*YPZPZ!��V]LY^OLSTPUN�LTV[PVUZ�^P[O�
WO`ZPVSVNPJHS�JOHUNLZ���5LNH[P]L�LTV[PVUZ��
KPMÄJ\S[`�^P[O�[OPURPUN�YH[PVUHSS �̀�H[[LTW[PUN�[V�
produce solutions, use of intense emotional 

content.

���(JJVTTVKH[PVUZ��ULNV[PH[PVUZ!��9LHZVUPUN�
HIPSP[`�PTWYV]LZ��HISL�[V�L_WSVYL�HS[LYUH[P]L�
solutions, agitation may decrease, swearing 

decreases.

���9LZVS\[PVU!��TVYL�JVU[YVSSLK�ILOH]PV\Y�TVYL�
predictable.

+Y��4HTHR�Z[H[LK�[OL�TVZ[�KHUNLYV\Z�WLYPVK�PZ�
[OL�ÄYZ[�������TPU\[LZ��(UK�*YPZPZ�5LNV[PH[VYZ�
ZOV\SK�JVUZPKLY�[OL�MVSSV^PUN�N\PKLSPULZ!��
KLÄUL��LUZ\YL�ZHML[ �̀�WYV]PKL�Z\WWVY[��L_HTPUL�
HS[LYUH[P]LZ��HSSV^�]LU[PUN��UV[�ZWL^PUN���
TVK\SH[L�]VPJL��ZOV^�JVUJLYU��YLZWVUK�JHSTS �̀�
and continual subject assessment.

+Y��4HTHR�WYV]PKLK�H�IHZPJ�YL]PL^�VM�
º,TV[PVUHSS`�+PZ[\YILK�HUK�4LU[HS�+PZVYKLY�»�
It was noted that “symptoms must impair their 

L]LY`KH`�HJ[P]P[ �̀¹�>OH[�MHJ[VYZ�JH\ZL�TLU[HS�

PSSULZZ&�+Y\NZ��HI\ZL��PUQ\Y �̀�OPZ[VY �̀�JOLTPJHS�
imbalance in the brain, emotional trauma, head 

injury, upbringing, life stressors, loss of job, etc. 

+Y���4HTHR�Z[H[LK�����VM�IHYYPJHKLK��OVZ[HNL�
ZP[\H[PVUZ�PU]VS]L�Z\PJPKL�^P[O�H�KPHNUVZPZ�VM�H�
TLU[HS�KPZVYKLY��(U[PZVJPHS�7LYZVUHSP[`�+PZVYKLY�
MHJ[Z!���������VM�WYPZVU�WVW\SH[PVU��JOPSKOVVK�
JVUK\J[�KPZVYKLY��HK\S[�HU[PZVJPHS�ILOH]PV\YZ���
7Z`JOVWH[O!��HWWYV_PTH[LS`�����VM�WYPZVU�
population.  There is a greater potential 

for aggression, treatability is questionable.  

)VYKLYSPUL�7LYZVUHSP[`�+PZVYKLY!��;HSR�HIV\[�
emptiness, could be misdiagnosed as bipolar, 

OPNOS`�PTW\SZP]L��]\SULYHISL�[V�H�JYPZPZ�YLZWVUZL��
HUK�SPTP[LK�JVWPUN�ZRPSSZ�

*YPZPZ�5LNV[PH[PUN�;PWZ�JVUZPKLY!��H]VPK�NL[[PUN�
WLYZVUHS��RLLW�P[�WYVMLZZPVUHS��HUK�NP]L�[PTL�[V�
JHST�KV^U��5LNV[PH[PVU�^P[O�ZVTLVUL�^OV�PZ�
WZ`JOV[PJ!��[OL`�^PSS�MLLS�MLHY�HUK�HUNLY��KVU»[»�
HNYLL�VY�KPZHNYLL��HJRUV^SLKNL�[OLPY�KLS\ZPVU�
I\[�RLLW�YLHSP[`�MVJ\ZLK�

5LNV[PH[PVU�^P[O�WHYHUVPK�Z\IQLJ[Z!��VWLU�
ULNV[PH[PVUZ�PU�SVNPJHS�VYKLY��RLLW�]VPJL�JHST��
ZOV^�YLHZVUHISLULZZ�HUK�PU[LYLZ[��HUK�HZR�MVY�
Z\IQLJ[»Z�]PL �̂

5LNV[PH[PVU�^P[O�H�KLWYLZZLK�PUKP]PK\HS!��[HRL�
U\Y[\YPUN��Z\WWVY[P]L��H\[OVYP[H[P]L�ÄN\YL�
Z[HUJL��ILNPU�ZSV^�WHJL�HUK�WPJR�P[�\W��HUK�\ZL�
open-ended questions.  

+Y��4HTHR�WYV]PKLK�Z\PJPKL�T`[OZ�HUK�Z\PJPKL�
MHJ[Z��4`[OZ�PUJS\KL!�[OVZL�^OV�[OYLH[LU�KVU»[�
YLHSS`�KV�P[��KPZJ\ZZPVU�^PSS�TV[P]H[L�Z\PJPKL��
Y\UZ�PU�[OL�MHTPSPLZ��:\PJPKL�MHJ[Z!��Z\PJPKL�JYPZPZ�
[LUK�[V�IL�ZOVY[������VM�Z\PJPKHS�WLVWSL�HYL�
[YLH[LK�^LSS�PU�H�ML^�^LLRZ��HUK�TVZ[�LMMLJ[P]L�
is treatment, psychotherapy and family support.

:\PJPKL�I`�*VW��:)*��-HJ[Z�HUK�:[H[Z!�����
of 600 fatal police shooting per year maybe 

WYVTV[LK�VY�WYV]VRLK�I`�:)*�PUJPKLU[���
4VZ[�PUJPKLU[Z�PU]VS]L�\UPMVYTLK�VU�K\[ �̀�
;̀ WPJHS�:)*!��*H\JHZPHU��TPK���»Z��HSJVOVSPJ��
KLWYLZZLK��IYLHR�\W��TLU[HS�KPZVYKLY���

+Y��4HTHR�UV[LK�[OL�JOHYHJ[LYPZ[PJZ�VM�H�
Z\JJLZZM\S�*YPZPZ�5LNV[PH[VY�PUJS\KL!��JVNUP[P]L�
ZRPSSZ��PUZPNO[M\S��NLULYHS�PU[LSSPNLUJL��WYHJ[PJHS�
HUK�Z[YLL[�^PZL��3VNPJHS�HUK�JSLHY�[OPURPUN��
NVVK�[HSRLY��PTHNPUH[P]L�WYVISLT�ZVS]LY��JHU�
tolerate ambiguity, committed to the process, 

KLJPZP]L��ZLSM�JVU[YVSSLK�HUK�HZZLY[P]L��
JVUÄKLU[��WLYZPZ[LU[��L_JLSSLU[�MY\Z[YH[PVU�
[VSLYHUJL��PU[\P[P]L��JVTMVY[HISL�PU�H�SLHKLYZOPW�
role but can be a team player.

+Y��4HTHR�JVUJS\KLK�^P[O�[OL�MVSSV^PUN!�`V\�
ULLK�[V�RUV^�^OV�`V\�HYL�KLHSPUN�^P[O��YLTHPU�
ÅL_PISL��`V\�KVU»[�ULLK�[V�KPHNUVZL��HZZLZZ�
YPZR��JVU[PU\HS�Z\IQLJ[�HZZLZZTLU[��\[PSPaL�
ULNV[PH[PVU�VY�JYPZPZ�PU[LY]LU[PVU�Z[YH[LNPLZ���HUK�
use a health care professional.

6[OLY�N\LZ[�ZWLHRLYZ�PUJS\KLK"

0UZWLJ[VY�.HPS�>LIZ[LY�HUK�+L[LJ[P]L�2YPZ�
:PaL�VM�[OL�677�2H^HY[OH�3HRLZ�+L[HJOTLU[�
presented an interesting case study relating 

[V�H�]PVSLU[�OVZ[HNL�[HRPUN�PUJPKLU[�PU�,TPS`�
;V^UZOPW��(Z�[OL�7YPTHY`�5LNV[PH[VY�^HZ�
establishing contact with the suspect, 

[OL�:LJVUKHY`�5LNV[PH[VY�^HZ�[L_[PUN�[OL�
Command Post with updates.

:N[��*YHPN�4HJ-HYSHUL�HUK�*Z[��1LMM�/\KKSLZ[VU�
VM�[OL�2PUNZ[VU�7VSPJL�-VYJL�KLSP]LYLK�HU�
PU[LYLZ[PUN�JHZL�Z[\K`�PU]VS]PUN�H�]PVSLU[�
suspect barricaded in a motel room. The 

demands and challenges placed on the 

Emergency Response Team will be presented 

in detail.
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+Y��1PT�*HYPUZ��+LW\[`�9LNPVUHS�*VYVULY��9L[���
WYLZLU[LK�[OL�(YVU�1HTLZ�-PYTHU�0UX\LZ[�
V]LY]PL �̂�+\YPUN�4Y��-PYTHU»Z�HYYLZ[�H�*,>�
was deployed to reduce injury to the arresting 

6MÄJLYZ�HUK�OPTZLSM��;OL�JPYJ\TZ[HUJLZ�
surrounding the unfortunate death of Mr. Firman 

HUK�[OL�ÄUKPUNZ�HUK�YLJVTTLUKH[PVUZ�THKL�
I`�[OL�*VYVULY»Z�1\Y �̀^HZ�KPZJ\ZZLK�I`�+Y��1PT�
Carins.

+�:N[��9VI�1HTPLZVU�VM�[OL�6U[HYPV�7YV]PUJPHS�

7VSPJL�HUK�YLWYLZLU[PUN�[OL�*YPZPZ�5LNV[PH[PVU�
7YVNYHT��WYV]PKLK�[OL�HUU\HS�YL]PL^�VM�[OL�
Critical Incident Command call outs for the OPP.

:N[�+LHU�*YVRLY�VM�[OL�677�>LZ[�9LNPVU�;9<�
Team presented the SOLES incident a case 

Z[\K`�PU]VS]PUN�HU�HYTLK�IHYYPJHKLK�THSL��
+\YPUN�[OL����OV\Y�Z[HUKVMM��[OL�Z\ZWLJ[�ÄYLK�
V]LY����YV\UKZ�H[�WVSPJL�(YTV\YLK�9LZWVUZLZ�
=LOPJSL��/PZ�HJ[PVUZ�MVYJLK�H�SL[OHS�JVUMYVU[H[PVU�
^P[O�[OL�;9<�;LHT�4LTILYZ�

:�:N[��1PT�+HYI`ZOPYL�HUK�*Z[��*OYPZ�3\ZZV^�VM�
the Toronto Police ETF discussed their current 

tactics, and techniques procedures as it relates 

to dynamic entries and breach and hold tactics.

 Cst. Cinda Michael and  Cst. Susan Sharp of 

[OL�=HUJV\]LY�7VSPJL�:LY]PJL�*YPZPZ�5LNV[PH[PVU�
<UP[�WYLZLU[LK�HUK�PU[LYLZ[PUN�JHZL�Z[\K`�
relating to a standoff with an armed suicidal 

THSL�H[�[OL�-HPYTVU[��7HJPÄJ�9PT�/V[LS��
=HUJV\]LY�

+L[��)YHK�>PSSPHTZ�VM�[OL�677��0U[LSSPNLUJL�
)\YLH\��/H[L�*YPTL�,_[YLTPZT�<UP[�KPZJ\ZZLK��
The Freeman Group and their leader, Robert 

Menard. 

Helen Lightstone 
Chartered Mediator, Licenced Paralegal 
and College Instructor

**00�� 7YLZPKLU[� ;VT� /HY[� HUK� 0UZWLJ[VY� .YLN� 3HTWVY[�� **00�
(K]PZVY`� )VHYK� 4LTILY� HUK� 0UZWLJ[VY� ^P[O� [OL� >H[LYSVV�
9LNPVUHS�7VSPJL�:LY]PJL��WYV]PKLK�H�JVTWYLOLUZP]L�HUK�4PUPZ[Y`�
accredited Critical Incident Commanders Course.

4LTILYZ� VM� [OL� *OH[OHT�2LU[� 7VSPJL� :LY]PJL�� ;VYVU[V� 7VSPJL�
,;-��5PHNHYH�9LNPVUHS�7VSPJL��>PUKZVY�7VSPJL�:LY]PJL��:[��;OVTHZ�

7VSPJL�:LY]PJL�� :HYUPH� 7VSPJL�:LY]PJL� HUK� [OL�)YHU[MVYK�7VSPJL�
:LY]PJL� H[[LUKLK� [OL� HJJYLKP[LK�*YP[PJHS� 0UJPKLU[�*VTTHUKLYZ�
Course.

:N[��1VU�4\SKLY�HUK�OPZ�[LHT�WYV]PKLK�HUK�L_JLSSLU[�]LU\L�MVY�
the course.

CRITICAL INCIDENT COMMANDERS COURSE



Staff Sergeant Monique Rollin is a member of 

[OL�:H\S[�:[L��4HYPL�7VSPJL�:LY]PJL�^P[O����`LHYZ�
experience.  She recently transferred from the 

7YVMLZZPVUHS�:[HUKHYKZ�)YHUJO�[V�<UPMVYT�7H[YVS�
:LY]PJLZ�HZ�H�7SH[VVU�3LHKLY��4VUPX\L�OHZ����
`LHYZ� L_WLYPLUJL� PU� *YPTPUHS� 0U]LZ[PNH[PVUZ�
with the morality unit, youth bureau, fraud unit, 

THQVY� JYPTLZ� HUK� HZ� [OL� KVTLZ[PJ� ]PVSLUJL�
coordinator.  She has been a member of the 

Biography

CCII WELCOMES MONIQUE ROLLIN TO THE CCII ADVISORY BOARD

CCII welcomes Staff Sergeant Monique Rollin of 

[OL�:H\S[�:[L��4HYPL�7VSPJL�:LY]PJL� [V� [OL�**00�
(K]PZVY`� )VHYK�� 4VUPX\L� ^PSS� IL� YLWYLZLU[PUN�
northern Ontario. Monique has been a Crisis 

5LNV[PH[VY�� ;LHT� 3LHKLY� HUK� ;LHT� ;YHPUPUN�
Coordinator for the last 17 years. Monique brings 

H�NYLH[�KLHS�VM�RUV^SLKNL��ZRPSS�HUK�L_WLYPLUJL�
[V�[OL�**00�(K]PZVY`�)VHYK��

Monique Rollin 
Staff Sergeant

*YPZPZ�5LNV[PH[PVU�<UP[�*VVYKPUH[VY

Contact Info

Welcome
*YPZPZ�5LNV[PH[VY�<UP[� PU�:H\S[�:[L��4HYPL�ZPUJL�
�  ��HUK�[OL�*YPZPZ�5LNV[PH[VY�<UP[�;LHT�3LHKLY�
and Team Training Coordinator since 2001. She 

has also had the opportunity to cross train with 

V[OLY� UVY[OLYU�WVSPJL� ZLY]PJLZ� HUK� JVYYLJ[PVUHS�
PUZ[P[\[PVUZ� PUJS\KPUN� <:(� /VTLSHUK� :LJ\YP[`�
and understands the geographical and distinct 

challenges crisis negotiators face in northern 

Ontario.

:H\S[�:[L��4HYPL�7VSPJL�:LY]PJL
����:LJVUK�3PUL�,���:H\S[�:[L��4HYPL�65
7�)��2�
������ � ������,_[����
m.rollin@ssmps.org

**00� PZ� WYV\K� [V� QVPU� ,_LJ\[LR� 0U[LYUH[PVUHS�� I`� WYV]PKPUN� HKKP[PVUHS�
[YHPUPUN�VWWVY[\UP[PLZ�[V�ZLJ\YP[`�Z[HMM�HUK�[OL�WYP]H[L�ZLJ[VY��,_LJ\[LR�PZ�
VUL�JVTWHU`�\UKLY�[OL�9LPSS`�.YV\W�VM�JVTWHUPLZ�[OH[�WYV]PKL�PU[LNYH[LK�
ZHML[`�HUK�ZLJ\YP[`�L_WLY[PZL�� Z\WWVY[�HUK�ZWLJPHSS`� ZLY]PJLZ� [V�UH[PVUHS�
and international clients.

([� ,_LJ\[LR� 0U[LYUH[PVUHS�� ^L� WYPKL� V\YZLS]LZ� VU� ILPUN� H� NSVIHS� ZLJ\YP[`� HUK� YPZR� THUHNLTLU[�
VYNHUPaH[PVU�ZWLJPHSPaPUN� PU� [OL� PU[LNYH[PVU�VM�H�^PKL� YHUNL�VM� ZLJ\YP[`�KPZJPWSPULZ� [OH[�LUHISL� [OL�
KL]LSVWTLU[� VM� PUUV]H[P]L� HUK� T\S[P�MHJL[LK� ZLJ\YP[`� ZVS\[PVUZ� J\Z[VT� Ä[� [V� V\Y� UH[PVUHS� HUK�
PU[LYUH[PVUHS�JSPLU[LSL»Z�PU[LYLZ[Z���

6\Y� KPYLJ[P]L� PZ� [V� Z\JJLZZM\SS`� TVIPSPaL� H� [HJ[PJHS� ZLY]PJL� UL[^VYR� VM� OPNOS`� [YHPULK� ZWLJPHSPZ[Z�
JVTTP[[LK�[V�PTWSLTLU[PUN�J\Z[VTPaLK�YPZR�THUHNLTLU[�ZVS\[PVUZ�IV[O�H[�OVTL�HUK�HIYVHK�

>L�NP]L�`V\�V\Y�^VYK�

2PT�+LYY`

CCII IS PROUD TO JOIN EXECUTEK INTERNATIONAL

,_LJ\[LR�7YLZPKLU[�� PZ� YL[PYLK� ;VYVU[V�7VSPJL�:LY]PJL��+LW\[`�*OPLM�2PT�
+LYY �̀�2PT�OHZ����`LHYZ�VM� SH^�LUMVYJLTLU[�L_WLYPLUJL�^P[O�[OL�;VYVU[V�
7VSPJL�:LY]PJL��/L�PZ�[OL�WHZ[�7YLZPKLU[�VM�[OL�5H[PVUHS�)VHYK�VM�[OL�-)0�
5H[PVUHS�(JHKLT`�(ZZVJPH[LZ�
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Service/District/Divisional Membership Application

$169.50 HST incl. (no exceptions applicable)

Federal/Governmental Agencies - Please ID Region/Name

Individual Membership Application $56.50 

HST incl. (no exceptions applicable)

/:;�
��������� www.canadiancriticalincident.ca


