BIRMINGHAM AIRPORT CONSULTATIVE COMMITTEE
Thursday 4 September 2025
AGENDA

WELCOMES, INTRODUCTIONS AND APOLOGIES

MINUTES OF THE PREVIOUS MEETING AND MATTERS ARISING (Pages 5 -
18)

To approve the Minutes of the last meeting held on 5 June 2025, and to
consider any matters arising.

CHAIRMAN'S UPDATE

The Chairman will provide his quarterly update to the Committee on current
industry issues and his role of Chairman of UKACC'’s.

AIRPORT ACTIVITIES REPORT (Pages 19 - 26)

To consider the Airport Activities Report for the period April to June 2025.
SUSTAINABILITY REPORT (Pages 27 - 42)

To consider the Sustainability Report for the period April to June 2025.
NOISE SUB-GROUP - VERBAL REPORT AND UPDATE

The Airport Company will provide an update on the work of the Noise Sub-
Group.

HEALTH & WELLBEING FORUM - VERBAL REPORT AND UPDATE

The Airport Company will provide an update on the work of the Health &
Wellbeing Forum.

PRE-SUBMITTED QUESTIONS AND MATTERS ARISING

To receive pre-submitted questions from Members of the Committee and
consider any matters arising.

AIRSPACE MODERNISATION & DRONE MANAGEMENT - VERBAL
UPDATE

The Airport Company will provide a verbal report and update to the Committee
on the topic of Airspace Modernisation & Drone Management.

CORPORATE CHARITY - VERBAL UPDATE

The Airport Company will provide a verbal report and update to the Committee
on topic of BAL’s Partnership with the Birmingham Children’s Hospital Charity.



11.

12.

13.

COMMITTEE MEMBERSHIP REVIEW - VERBAL UPDATE

The Chairman will provide a verbal update on the review of the Committee’s
Membership and a proposal to convene a Working Group to aid the review.

ANY OTHER BUSINESS
To consider any other business not covered elsewhere on the agenda.
DATES FOR FUTURE MEETINGS

A reminder that the dates for this year’s remaining meetings have been
arranged as follows:

Thursday 4 December 2025 (AGM)

All meetings will take place at Diamond House, Birmingham Airport, B26 3QJ
and are scheduled to take place at 13:30hrs.



Agenda Item 2

BIRMINGHAM AIRPORT - AIRPORT CONSULTATIVE COMMITTEE
5 JUNE 2025 AT 1.30 PM

BIRMINGHAM AIRPORT - AIRPORT CONSULTATIVE COMMITTEE
5 JUNE 2025 AT 1.30 PM
MINUTES

Present: Mr Colin Flack OBE — Chairman
In attendance from Birmingham Airport Company:

Al Titterington - Terminal Operations Director

Andy Holding - Corporate Responsibility Manager
Sam Parkes - Sustainability Assistant

Nikki Bains - Head of Planning, Transport & Strategy
Tom Denton - Head of Sustainability

Andy Harrington Sustainability Manager (interim)

In attendance from Solihull Metropolitan Borough Council:

Mr L Stevenson -

Balsall Parish Council

Barston Parish Council

Berkswell Parish Council

Bickenhill & Marston Green Parish Council
Birmingham City Council

Catherine de Barnes Residents Association
Consumers Association

Hampton in Arden Parish Council

Knowle Society

North Warwickshire Area Committee of Parish
Councils

North Warwickshire Borough Council
Sandwell Metropolitan Borough Council
Solihull Metropolitan Borough Council

Tile Cross Residents Neighbourhood Forum
Passengers Representative (and Vice-Chair)

Warwick District Council
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Representing the ACC Secretariat

Clir K Tindall
Mr D Elliott

Clir R Lloyd
Clir M Kay

Clir T Huxtable
Mr D Cuthbert
Mr T Baker
Clir D Sandells
Mrs E Baker
Clir R Habgood

Clir S Smith

Clir P Moore
Clir A Rolf

Mr P Kelsey
Mrs R Tyler

Clir K Aizlewood
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BIRMINGHAM AIRPORT - AIRPORT CONSULTATIVE COMMITTEE

5 JUNE 2025 AT 1.30 PM

Wolverhampton City Council

Wychwood Club

Apologies were received on behalf of: -
Airport Company
Airport Company
Birmingham City Council
Chelmsley Wood Town Council
Fordbridge Town Council
Hampton Society
Kingshurst Parish Council
Sheldon Residents Association
Solihull Metropolitan Borough Council
Solihull Metropolitan Borough Council

Walsall Metropolitan Borough Council

Clir M Jaspal
Mr G Heaps

Mr N Barton

Mr S Richards
Clir Z Choudhry
Clir S MacDonald
Clir D Cole

Mrs J Hilton
Clir D Cole

Mrs M Kennett
Amanda Clover
Clir D Cole

Clir P Kaur

WELCOME AND INTRODUCTIONS BY THE CHAIRMAN
The Chairman welcomed Members of the Committee and representatives from the Airport
Company. Apologies were as noted by the Secretary and the Airport Company.

RESOLVED

That, the Chairman’s welcome and recorded apologies be noted.

MINUTES OF THE LAST MEETING & MATTERS ARISING

The minutes of the last meeting of the Committee, held on 13 March 2025, were submitted.
There were no matters arising.

RESOLVED

That, the minutes of the last meeting be agreed as a correct
record.

CHAIRMAN’S UPDATE

The Chairman provided a headline summary of his regular update to the Committee on
current industry issues and his role as Chairman of UKACC's. In summary, this included:

o UK Airspace Design Service (UKADS) — the government had confirmed that it will
establish the UK Airspace Design Service - “a single guiding mind to coordinate and
sponsor future airspace changes”.
https://www.gov.uk/government/consultations/creating-a-uk-airspace-design-service-
ukads
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o (UKACCs) Guidelines for ACC’s — imminent publication of a national set of (own)
guidelines to support the work of individual ACC’s.

o Membership — a renewed commitment that a general review of the coverage of the
ACC membership would be undertaken over the next few months, in consultation
with the Steering Group, to identify where gaps might exist and representation might
need to be strengthened. Members were invited to feed any views into that process,
directly to the Chairman, or via the Secretary or the Airport Company.

RESOLVED
(i That, the Chairman’s quarterly update be received and
noted; and

(i) That, the (UKACCs) Guidelines for ACC’s be circulated to
the Committee when available.

ADDITIONAL REPRESENTATION FROM NORTH WARWICKSHIRE - VERBAL REPORT

The Committee was invited to consider additional representation on the Committee for
communities in North Warwickshire. Clir R Habgood, representing North Warwickshire Area
Committee of Parish Councils, introduced the agenda item highlighting that the geographical
area was poorly represented on the Committee at present. Following the last meeting, Clir
Habgood had identified other potential representatives to strengthen the membership from
North Warwickshire, either via co-option or full membership, and asked for this to be
considered in the Committee’s forthcoming membership coverage review.

Discussion Points

Passengers Representative (and Vice-Chair) (Mrs R Tyler) — highlighted to the Committee
that the shortfall in representation from communities at the north of the airport had been
clearly apparent during the recent work of the Committee’s Noise Sub-Group. Whilst the
Sub-Group had a holistic approach to all affected communities, greater representation from
those areas would bring forward more local knowledge and give greater transparency.

Catherine de Barnes Residents Association (Mr D Cuthbert) — sought historical background
as to how the current membership of the Committee had been formulated and what the
qualification for membership had been to date. The Chairman advised that the Committee’s
current Constitution did not specify that level of detail, albeit the forthcoming review could
examine that question in more detail.

Birmingham City Council (Clir T Huxtable) — advised how Birmingham City Council
determined the allocation of their three seats on the Committee (proportionate allocation
based on political composition). All three current Members from Birmingham City Council
represented wards geographically located in the east of the city.

Knowle Society (Mrs E Baker) — recalled that historically, membership qualifications were
based on the heights that communities were overflown, e.g. those most likely to be affected
by aircraft movements and noise.

Catherine de Barnes Residents Association (Mr D Cuthbert) — highlighted the changing
political landscape, nationally, and asked how that would be taken into account (giving
Birmingham City Council’'s three seats as an example). Clir T Huxtable reiterated that
membership appointments from (all) local authorities were a proportionate allocation based
on the political composition of each local authority. That approach was also confirmed as
being correct by the Secretary.

The Chairman — advised the Committee that any decisions would be taken later in the year
and welcomed the views of the ACC now on what the direction of travel should be in terms
of strengthening membership coverage, particularly representation from the north of the
airport and larger geographical areas presently represented by one individual.
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5.

RESOLVED

0] That, the Committee supports a membership coverage
review in consultation with the Committee’s Steering
Group;

(i) That, all Members be invited to feed any views into that
process, directly to the Chairman, or via the Secretary or
the Airport Company; and

(iii) That, a further agenda item be considered at a future
meeting to consider the findings of the review.

AIRPORT ACTIVITIES REPORT

The Airport Company (Al Titterington) - presented the Airport Activities report for the period
January to March 2025. The report set out updates on the following matters:

Passenger Statistics.

ATM’s.

Aviation Development.

Key Stakeholder Engagement.
Complaints Statistics.

PRM Performance.

Customer Satisfaction.

Social Media.

Security Wait Times.
Immigration Performance.
Baggage Delivery Performance.
Cleaning Performance.

On-time Turnaround Performance.

Specific Updates

When introducing the report, Mr Titterington drew the Committee’s attention to several
additional headline issues. In summary, these included:

Just over 13M passenger movements had been recorded in the financial year
2024/25.

The Airport’'s Net-Promoter Score (a customer loyalty metric) for the year was 22
which represented a good level of customer service. The overall customer
satisfaction score for the year was 71%, which was encouraging given the
operational challenges seen at the beginning of 2024/25.

13.9M passenger movements had been forecast in the financial year 2025/26.

Growth with some low-cost operators had been encouraging, particularly EasyJet,
Ryanair and Jet2; all of which had increased the number of aircraft based at
Birmingham.

Lessons learnt from last summer had informed “operational readiness” for summer
2025.

Two additional security lanes had been constructed to give added capacity and
resilience (giving a total of 9 security lanes).

New investment into the outbound baggage facility would bolster on-time
performance and give added resilience for future growth.
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e Upgrades to UK Border Force had doubled the capacity of the queuing space and the
primary control points (south terminal).

e Assisted Travel had presented some recent issues arising from a change in contract
provider, although measures were in place to manage and resolve this.

e Some lengthy queues at check-in had been seen at busy times of the day with some
operators. Again, measures were in place to manage and resolve this.

e The level of UK Border Force resource needed for Summer 2025 was in place.

e A record level of investment had been signed off by the Airport Board which
amounted to £76.5M during 2025/26 for terminal, airside and operational
improvements.

e By the end of June 2025, it was expected that the DfT rule, limiting liquids to 100ml
within hand luggage, would be lifted.

e Some (security) scanning anomalies with certain objects and items still existed,
triggering secondary bag searches, although it was envisaged that this would lessen
over time.

As part of this item, the Airport Company (Nikki Bains) also gave an update on planning
policy matters, which included:

e Solihull MBC HS2 Implementation Advisory Group — the Airport Company had been
invited to a recent meeting to discuss matters regarding connectivity between the
Airport and HS2.

e Mell Square Development (Solihull Town Centre) — consultation (aerodrome
safeguarding assessment) from Solihull MBC regarding a major regeneration project
which included a 14m high structure.

e Solihull MBC Planning Committee at its meeting held on 21 May 2025, had agreed its
terms of reference and composition for its Planning Sub-Committee (Night Flying
Policy).

Discussion Points

Balsall Parish Council (ClIr K Tindall) — sought further detail on the examples of items given
that triggered scanning anomalies and asked how this was being managed. The Airport
Company (Al Titterington) advised that it was expected that software refinements to the
security scanners would be made by the manufacturer during the course of the next 12
months, highlighting the re-testing and re-approval processes that would need to be
undertaken.

Consumers Association (Mr T Baker) — asked if there was any advice that could be given to
passengers ahead of travelling to lessen the impact of the scanning anomalies. The Airport
Company (Al Titterington) advised that the examples given (verbally) were just some of the
common items and objects known. The full list of items was quite extensive, and it was
considered impractical to advise passengers in advance owing to the potential confusion it
might cause.

Catherine de Barnes Residents Association (Mr D Cuthbert) — noted from the update that
passengers, in some instances, were still arriving too early for flights, adding to terminal
congestion at busy periods. Further information was sought on what information those
passengers might have been given by their airlines. The Airport Company (Al Titterington)
reaffirmed that passengers should be arriving at the airport in line with the advice given by
their airlines. However, it had been apparent that some passengers were still arriving too
early, potentially a lasting effect of last year’s security hall challenges.

Pag e 7 accminutes050625.doc



BIRMINGHAM AIRPORT - AIRPORT CONSULTATIVE COMMITTEE
5 JUNE 2025 AT 1.30 PM

Hampton in Arden Parish Council (Clir D Sandells) — sought clarification on what had been
discussed at the Solihull MBC HS2 Implementation Advisory Group. The Airport Company
(Nikki Bains) confirmed this to be the Automated People Mover (APM) stop at the Airport
itself, rather than the APM route in its entirety. Clir Sandells also highlighted from the Solihull
MBC Planning Sub-Committee Terms of Reference, that minutes would not be produced
and, if interpreted correctly, this was disappointing and of concern in view of ongoing
transparency. The Airport Company (Nikki Bains) advised that this would be raised at the
next meeting of that Sub-Committee at which the Airport Company would be represented.
Clir Sandells also highlighted that Solihull MBC Planning Committee, at its meeting on 8
January 2025, had given a commitment to provide better transparency when establishing its
Sub-Committee.

Catherine de Barnes Residents Association (Mr D Cuthbert) — echoed the concerns raised
by Clir D Sandells regarding the need for minutes to be produced by the Solihull MBC
Planning Sub-Committee (or at the very least, a summary of the business transacted, to be
publicly available). Mr Cuthbert also highlighted the importance of the linkages between that
Sub-Committee, the ACC and the ACC Noise Sub-Group. The Airport Company (Nikki
Bains) advised that the request had been made but no response was received. This would
be followed up again at the next Planning Sub-Committee meeting due to be held on 11
June 2025, at which 3 representatives from the Airport Company would be in attendance.

Solihull Metropolitan Borough Council (Clir A Rolf) — highlighted that she had previously
specifically requested that the business considered at each meeting of the Solihull MBC
Planning Sub-Committee should be directly fed back to the ACC to ensure transparency
(particularly important for residents and affected communities). Clir Rolf also considered that
a member representative from the ACC ought to be invited to the Planning Sub-Committee
to strengthen that line of communication. A summary of the Planning Committee Chairman’s
closing remarks from the meeting held on 8 January 2025, was also read out to the ACC for
information and completeness.

Barston Parish Council (Mr D Elliott) — concurred with the points highlighted by Clir Rolf and
expressed his concerns at the proceedings and outcomes of the Solihull MBC Planning
Committee that had been held on 8 January 2025.

North Warwickshire Area Committee of Parish Councils (Clir R Habgood) — echoed the
concerns highlighted by the previous speakers and reaffrmed the importance of
transparency and strong linkages to aid communication between Solihull MBC, the Airport
Company and the ACC.

Wolverhampton City Council (Clir M Jaspal) — agreed with all the sentiments and concerns
expressed previously by all speakers and highlighted the importance of honesty and
transparency, particularly with issues that affected local communities.

Bickenhill & Marston Green Parish Council (Clir M Kay) — stated that in his view, the
proposal from Solihull MBC Planning Committee to establish a Sub-Committee had been
poorly thought through ahead of its deliberations on 8 January 2025, and having regard to its
Terms of Reference only now being agreed four months later. Clir Kay was of the view that
Solihull MBC should have considered a draft Terms of Reference much earlier (and
potentially at its January meeting) to allow full and proper consideration to have been given
to the proposal to establish a Sub-Committee. Clir Kay fully agreed that ACC representation
(or at the very least, some mechanism for input) needed to be included in the Solihull MBC
Planning Sub-Committee.

Passengers Representative (and Vice-Chair) (Mrs R Tyler) — agreed with all comments
made by previous speakers and recalled previous dialogues with representatives of Solihull
MBC which encompassed all the concerns aired at this meeting. Mrs Tyler also highlighted
that the Planning Officer report, submitted to Planning Committee for consideration, did not
fully reflect those concerns in her view.
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6.

The Chairman — noted all the areas of concern that had been voiced and advised that, as
matters were still at an early stage, there may still be an opportunity to address the concerns
going forwards. Consideration would be given as to the best way to approach this. The
Chairman also highlighted that it could be unwise for the Solihull MBC Planning Sub-
Committee not to engage with the ACC given the significant expertise and local knowledge
from within the current ACC membership.

[Post meeting note: the Planning Sub-Committee Terms of Reference, as approved by
Solihull MBC Planning Committee on 21 May 2025, state “As the Sub Committee is not
expected to make formal decisions it will not be supported by (Solihull MBC) Democratic
Services. Instead, the Planning Design and Engagement Service area will provide
administrative support for the Sub Committee. This will ensure: The preparation of
appropriate agendas circulated a week before the meeting. The recording of appropriate
notes and actions. The maintenance of an ‘action tracker’ as appropriate. The setting
of meeting dates and sharing of invites for necessary attendees. The management of
appropriate room bookings. The notes and actions from each meeting will be provided
to (Solihull MBC) Democratic Services to be published in the next available Planning
Committee Agenda. This will be an additional Agenda item to be considered in the same
context as the existing items on Appeals and Delegated Decisions.”

RESOLVED

(i) That, the contents of the Airport Activities Report for the
period January to March 2025, be welcomed, received and
noted; and

(i) That, the Airport Company, raise at the next meeting of the
Solihull MBC Planning Sub-Committee due to be held on
11 June 2025, all matters of concern noted above
regarding better communication links and appropriate
member representation to strengthen openness and
transparency, going forwards.

SUSTAINABILITY REPORT (INCLUDING COMMUNITY NOISE REPORT)

The Airport Company (Andy Harrington) presented the Sustainability Report for the period
January to March 2025. The report set out updates on the following matters:

e  Sustainability Update (including the Community Noise Report).
e Night Flying Policy.

e Engine Ground Running.

e Wake Vortex Strikes.

e Air Quality.
e Waste (Recycled).
e Energy.

Of note from the report, was The Environment Agency served a Regulation 61 Notice (under
the Environmental Permitting (England and Wales) Regulations 2016) on all airports, which
requires them to carry out a site survey, screening testing and monitoring for PFAS. The
Regulation 61 Notice was served in February 2024. (PFAS (Per- and polyfluoroalkyl
substances) were commonly known as ‘forever chemicals’, as they did not break down in the
environment). Airports are a known source of PFAS from historical use of Fire-fighting foam
which had been used at various points in time across the site, for training purposes at the
fire training ground and for accidents and incidents. BAL stopped using foams containing
PFAS from 2012 onwards, with restrictions on use being legally implemented in the UK from
2019/20, however historic usage, even 50-years ago, could mean PFAS presence today.
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The outcomes of the survey and subsequent monitoring programme were detailed within the
report.

Discussion Points

Hampton in _Arden Parish Council (Clir D Sandells) — sought clarification of PFAS being
detected in the soil rather than the ground surface and asked if would core samples be
required as part of future monitoring. The Airport Company (Andy Harrington and Tom
Denton) advised that core samples had previously been taken in the vicinity of the Fire
Training Ground (circa 2023). Further investigations were now being undertaken to
determine how (and if) PFAS were moving around the Airport site into other adjacent areas
such as watercourses and adjoining soils etc. Past test results were being considered as
part of the current review process to enable a much broader viewpoint to be examined.

Wolverhampton City Council (Clir M Jaspal) — asked if the reported PFAS issues featured on
the Airport Company’s Risk Register. The Airport Company (Tom Denton) confirmed that it
was.

RESOLVED
That, the contents of the Sustainability Report for the period
January to March 2025, be welcomed, received and noted.

NOISE SUB-GROUP - VERBAL REPORT AND UPDATE

The Airport Company (Tom Denton) provided a detailed update on the recent positive work
of the Noise Sub-Group. The Sub-Group had now agreed on some future actions and ideas
to help improve monitoring and data generation, going forwards, and also some mitigation
measures to explore as part of the Night Flying Policy (Review) around reducing the
departure noise level, together with daytime noise limits. Agreement had also been reached
to examine the feasibility of “quiet” periods within the nighttime period. In the wider context,
comparisons with other Airports would be drawn to inform Birmingham Airports Night Flying
Policy, going forwards (particularly night noise limits and mitigation).

The Chairman — highlighted that one of the topics that would be addressed at the next
(Noise Sub-Group) meeting would be the reporting mechanism back to the ACC to ensure
openness and transparency with the full Committee.

Discussion Points

There was no other discussion on this item.

RESOLVED
That, the update on the recent work of the Noise Sub-Group, be
welcomed, received and noted.

HEALTH & WELLBEING FORUM - VERBAL REPORT AND UPDATE

The Airport Company (Andy Holding) — provided a detailed update on the recent work of the
Health & Wellbeing Forum. This update included a PowerPoint presentation to give an
overview of the Action Plan progress update and its associated pathways and timescales:

e Pathway 1 — Employment, Education and Social Capital.
e Pathway 2 — Air Quality & Noise.
¢ Pathway 3 — Health & Wellbeing.

Meetings of the Forum were also synchronised with the calendar of meetings for the ACC
and were normally held a few days ahead of each ACC. Officer representation from
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Birmingham City Council was still being sought at the present time (for noise and air quality
matters in particular).

Discussion Points

Passengers Representative (and Vice-Chair) (Mrs R Tyler) — reiterated the effects of noise
on health and recalled that the Forum had agreed to keep under review current literature that
informed that topic. Mrs Tyler also recalled her attendance at a noise workshop that had
been held in 2024 at the University of Leicester (covering rail, road and air). Mrs Tyler had
recently approached the speaker again for a current update on the workshop study and this
was now awaited. The CAA had also now published a six-month update on aircraft noise
and health effects (CAP 3087). It was agreed that a link to this publication would be
circulated after the meeting. https://www.caa.co.uk/publication/download/25077

The Forum had also discussed:

e the topic of PFAS (as noted in the preamble to the Sustainability Report at Minute
No. 6 above).

e air quality monitoring in Solihull and a new air quality low-cost sensor network that
has been deployed across the West Midlands region.

Solihull MBC (Amanda Clover) had been invited to bring a presentation to the ACC on that
as it was envisaged that (all) Members would find it interesting and informative. It was hoped
this could be presented at one of the two remaining 2025 ACC meetings.

Solihull Metropolitan Borough Council (Clir A Rolf) — suggested that a specific reference to
care leavers should be included in Pathway 1 - Employment, Education and Social Capital.
The Airport Company (Andy Holding) advised the Committee of several initiatives that the
Airport Company had already set up to support care leavers to develop skills to help future
employment and apply for roles at the Airport.

RESOLVED

(i) That, the update on the recent work of the Health &
Wellbeing Forum, be welcomed, received and noted.;

(i) That, the progress on the Forum’s Action Plan be
welcomed; and

(iii) That, a presentation on Environmental Monitoring be
included on the agenda of the next ACC meeting in
September.

DEVELOPMENT OF A NEW SUSTAINABILITY STRATEGY — VERBAL REPORT

The Airport Company (Tom Denton and Andy Harrington) provided a detailed update and
presentation that outlined the development (and future publication) of a new Sustainability
Strategy to replace the existing Strategy which would expire this year.

The new Strategy would be an evolution of the current document and was intended to cover
the next 5-year period, taking account of the changing sustainability landscape. A further
update would be provided to a future meeting as the development of the new Strategy
progressed.

Discussion Points

Wolverhampton City Council (Clir M Jaspal) — welcomed the report and highlighted the
importance of the “360 degree" approach to the development of the new Strategy,
encompassing suppliers, concessions, stakeholders, and new legislation.
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10.

RESOLVED
That, the development of a new Sustainability Strategy be noted
and welcomed.
PRE-SUBMITTED QUESTIONS FROM MEMBERS OF THE COMMITTEE & MATTERS
ARISING
The following pre-submitted question was submitted:
Catherine de Barnes Residents Association (Mr D Cuthbert) —

Question 1:

“Passenger experience (page 4 of 8) — what do the “45” numbers on the bar chart represent
- particularly 45444?”

Answer:

“This is a formatting error, where Excel has transposed the ‘month’ labels - April 24. May 24
etc — into five-digit numbers beginning with 45 and which we’ve not picked up. Apologies for
the error which we’ll endeavour to correct for next time.”

Question 2:

“CRM Summary - ‘We received 670 complaints, with Security (118), General Airport
concerns (79), Assisted Travel (46), Express Lane (45) and Baggage (23) being the top
issues.’ These represent less than half the number of complaints - what other areas? toilet?
cleanliness? which figures elsewhere in the report.”

Answer:

“The top issues are the main areas which can be identified. There aren’t any other significant
trends, with other concerns being across a wide range of subjects which might feature a
handful of times.”

Question 3:

“Page 28 - section 2.1 — bar chart ATM/Quota count Dec 24 ATM'’s are recorded as under
200 whereas the data in section 2.2 shows the number to be 204 - i.e. over 200?”

Answer:

“There seems to have been an issue with the graph formatting as it has been sent — we will
rectify this.”

Question 4:

“Page 30 particulate matter - what is likely to be causing the significant increase over
previous years? - nearly double?”

Answer:

“This is not, of course, a full year’s data yet and the PM2.5 levels are an annual objective but
we are tracking it to see what trends we see.

Often, we see a higher level in winter/spring (more fires etc) also PM2.5 tends to travel
further from the original source, so may not necessatrily be related to airport activity.

We have seen elevated levels in previous years also at some points in the year.
Some sources are open fires, agricultural (nitrates from fertiliser).

We expect it will average out over the year, as it has done in previous years, but we will
continue to monitor the yearly average during the current year.”

Question 5:
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“Page 34 - waste - what types of waste are covered under the largest category ‘general ‘as
most types of waste are covered specifically on the table?”

Answer:

“This will typically be waste that is unsuitable for re-use or recycling (this might include things
like contaminated cardboard (pizza boxes, food trays), used paper coffee cups (plastic
liners), plastic wrapping, waste that is contaminated with food for example - so part empty
food trays, recyclable wastes that have been contaminated with food) and so on. It might
also include wastes from airside such as maintenance parts (for example conveyor belts).

Note that none of this waste goes to landfill; it all goes to energy recovery — but we are
working with our offices and concessions at the moment to drive waste segregation even
higher to minimise this type of contamination to allow more recycling. Our recycling rates
(>75%) are good, but we can improve them — staff from Heathrow are visiting next week to
see how we achieve the rates we do.”

Question 6:

“Page 35 - what do the initials ACIl and PDR stand for please? What is scope 3?”
Answer:

“ACl is the Airports Council International — trade body.

PDR - Performance Development Review — employee annual performance and objective
setting process.

Apologies for the three letter acronyms.

Scope 3 emissions are those which are outside the Airport Company’s direct control — most
notably emissions from aircraft operating from Birmingham.”

Question 7:

“Departure performance-track keeping violations — when is the 17/3 o/s fine expected to be
paid — what happens if it’s not paid?”

Answer:

“‘We expect this to be paid in the coming weeks. There is a time lag between the
identification of the violation and the issuing of the corresponding fine. We have to build up a
case in effect, with evidence and we work with ATC to understand exactly what happened. In
this specific instance we had to issue the fine to the handling agent, who then passed it on to
the corresponding airline.

Both noise and track keeping violation mechanisms are included within our Fees and
Charges document. A failure to pay would directly breach this contractual agreement.”

Question 8:

“Noise violation fines — when would you expect those o/s to be paid — what are Ryanair
doing so differently to breach the noise limit?”

Answer:

“Again, we expect this to be paid in the coming weeks following the aforementioned lag time.
We have ongoing open dialogue with Ryanair on this issue; we sat down with their base
captain and exchanged data specific to these movements, examining them in the context of
all Ryanair departures during this timeslot.

We were unable to locate a specific reason as to why each of these movements breached
the limit, while others operating around the same time slot on different days did not. In these
conversations, Ryanair proposed trialling a different departure procedure from 0530. This is
now in place, and we are gathering data to understand how departure performance changes
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with this new procedure. To date there have been no further noise violations incurred by
Ryanair and we are keeping a close eye on their departures during this period.”

Question 9:

“Persistent complainants — where are the 3 located?”
Answer:

“Balsall Common, Warwick and Castle Bromwich.”
Question 10:

“Night Flying page 6 of 6 — Last sentence in Quota Count Limit section ‘The quota limit
during the Night Period is 4,000.” Should 4000 not read 2800?”

Answer:

“Yes, this is an error and will be corrected prior to publishing this Community Noise Report
on the Website.”

Barston Parish Council (Mr D Elliott) -
Question 1:

“l have recently seen a comment in the Birmingham Mail (28/29 May) about night noise.

Could you please request that Nikki Bains, as she is quoted, explains how, with an expected,
in excess of 50%, increase in night flights in the summer this will result in a decrease in
levels of night noise? | assume that as this is based on a noise consultants’ report we could
see some of the detail on which the statement was based, and the name of the consultants
involved?”

Answer:

“This refers to the statement Nikki made at the planning meeting earlier this year and
conclusions reached by our noise consultant in their assessment report. This is not a new
quote, but something that has been repeated in the media linked to the establishment of the
planning subcommittee.

The noise consultant’s report is in the public domain as it was submitted, with all the other
documents submitted to SMBC on their website, there was also a previous ACC
presentation covering these points.”

Discussion Points

There was no other discussion on this item.

RESOLVED

That, the contents of the pre-submitted questions and answers
given be received and noted.

ANY OTHER BUSINESS

Solihull Metropolitan Borough Council (Clir A Rolf) — Air Quality — Particulate Matter (PM10)
— sought clarification if HS2 had been factored into the reported quarterly data owing to dust
emanating from the construction site and the perceived health issues for residents living in
those localities. Could exceedances (or near exceedances) that were recorded in the
quarterly reports be attributable to that additional factor?

The Airport Company (Nikki Bains) advised that HS2 had Local Environment Impact Plans in
place for each site which covered issues such as noise and dust.
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The Airport Company (Tom Denton) further advised that the Airport Company was planning
to engage in a further, second piece of air quality modelling work (this year) that would
examine the “point-source” of pollutants. This would help identify those pollutants that
originated from airport operations and those that originated from elsewhere. Solihull MBC
was also actively undertaking air quality monitoring.

Passengers Representative (and Vice-Chair) (Mrs R Tyler) — reiterated the proposal to
receive a presentation at the next meeting on Environmental Monitoring.

RESOLVED

That, the contents of the pre-submitted questions and answers
given be received and noted.

DATES FOR FUTURE MEETINGS

The following dates for remaining calendar of meetings in 2025 were highlighted. All
meetings would take place at Diamond House, Birmingham Airport and commence at
13.30hrs:

Thursday 4 September 2025.
Thursday 4 December 2025 (AGM).

RESOLVED

That, the remaining calendar of meetings for 2025 be noted.

Page 15 accminutes050625.doc



This page is intentionally left blank



Agenda Iltem 4

G20Z aunp - |udy
Hoday aapiwmwo)

aAne}Nsuo) yoday

O

JHoday
weybuiwaig

Page 17



810z bed

awuwelboid 8sinID JaAry N1 8y} oddns 0} 9zz Jewwns 1oy }sadepng 0} Jubily }081Ip MU B padunouue sAemily |NL

"Apjeem sawiy 981y ayelado [Im pue aunf Yyig| uo pauedap swoy o} Jybly [ednbneul s,gullie 8y J9quada( UiG| WOJ ‘eluewioy Ul OS|e BABSONS O} PUe U)gZ 9GO0 WoJ) Yoam e ao1m) Bunesado ‘elUBWIOY Ul NIGIS O} ‘S8IN0J MBU OM} PEOUNOUUE SEY Iy ZZIM
'sAepinjes pue sAepuojy uo Bunesado ‘GzZ0z 1990100 YiLZ WOl iwslueroy-puelde] 0} 90IAIas AHoam-a0Im) Mau e paounouue sey Jreueky

‘Bingz|eg pue easuas) ‘ebelg ‘eioinjy Jo uoisnjoul 8y} Yim syealq Ao jo oljopiod sy Buipuedxe si syeaigAigziar ‘o|Iumues|y "9z JaWWNG Joj SoWes 0} 8)N0J MaU-pueld B paOUNouUE Sey pue Aep\ Ul zalal 0} 8DIAI9S MaU B paydune| giaf

“Jelolie paseq oAl 0} papuedxe mou sey weyBuiwilg Je Jos) S auUllIE Y] Jaquiedsd Yj0zZ WOl 9|qousis) 0} 9DIAI8S Mau e pue Jaquisjdes Is| woy ‘enos ayy Bunesado Jailed Ajuo ayy Buiwooeq ‘podiy Auaq Jo AjD 0} 891AI8S MaU B paounouue sey jarAses

JuawWdojaAaQg UoEBIAY

%6'9 @ z£9'L 18582 68162 %69 @ 291 1S5'€Z  68L°GZ lejoL
%E0 @ 118 6.5 %E0 ®c 118 6.5 sysuell
%9'G- @ (8s1) ¥¥8'C 989°C %9°G- ® 95C 8T 9897 JaueYy
%08 ® s6v €12'9 80.'9 %0°8 ® sev €129 80L'9 panpayss
%8'6 ® w62t eYLEL  LEP'YL %8'6 @ ezl eYLEL  LEV'VL 1509 Mo
%10 ) 08L 6.1 %10 () 08L 6LL Iney Buoq
% 1enjoy dod |enjoy % |enyay dod 1enjoy
aoueueA alA aosueuep unp-ady
SINLY

‘soyded pue soyiuAyez ‘1iwz| Se yans S91N0J UO JJeJdJIe U3||eWS JO 3sn ay1 Jo AllAIlDe padnpal Aqg Jsuienb ayi ul uaie| 185140 Ajjied sem siy1 y3noya ‘poriad Ja1se3 ayl JaA0 sjuswanow [euonippe Ag uaaup ‘|lidy ul suoieldadxe anoge pawdogiad N1 — Jayiey)
'suol1e129dxa pulyag pawtoiad saullily YshlnL pue aullly s|assnig Suipnjaul ‘siatiied Jayio ysnoy Jadenb ayl o yonw 1oy aduewloyiad 198png anoge anolp sndui Jay Aq aduew.oylad paldadxa uey) Ja8uoais ¥ — pajnpayas

‘suoeadxa puiyaq yeymawos aduewsolad 198png 1suiede ySnoyy ‘yimous sa8uassed 8uouis —31s0) mo

*3UN[ Ul Yseud elpu| 41y 9y3 4o 10edwi ay3 pue Alljige|ieAe jeduie ‘suoildllsal dedsiie wouy Suiljnsad J914eeay) Alljiqe|ieA. 1B3S pue $1012e) PeO| PadNnpad Ing ‘[udy Ul SIS11IeD UNOoy ||B WoJ) 2duewlopad 3uouls yum Jaxenb paxiw v — [neH Suoq

11B49N0 %E°8 JO YIMOJS pue SPJ0IaJ Mau SUNIaS YIuow Yoea Yyum ‘siaquinu Jaguassed oy 1arienb Suoais Jaylouy

%€E'8 @ 9s8‘e8T 6V9LEY'E  G0G'SLLE  [%E'8 @ 958'c8Z 6V LEV'E  GOS'SLLE |ejoL xed [e30] ddd xed [e30] [enjoy m
%0°0 ® 1z [ras %0°0 @ 1z - Lz s)suel] 9z-1eN 9z-924 9z-uer 57920 SZ-NON SZP0 sz-dag sz-8ny sz-nf sz-unf sz-hew Sz-1dy
%80~ (L1v'y) 2€2'925 sig'les %80 (Liv'y) 2€2'928 Si8'les Japeyy . : : : L . . . . . L L -
%S ® 921¢ 9€6'285 €02'719 %b'S ® 92 9€6°285 €0Z'v19 pajnpayos 000002
%L L ® Lev'sie €V'E0L'T  VBR'SYET  |%LLL @ lev'sre €9V'E0L'T  VBY'8YET 3509 Mo )
%Ly @ v9e0L 810612 28¢'622 %Ly ® voeol 810612 28¢'62C Iney Buoq 000°00%
% lenjoy dod lenjoy % lenjoy dod lenjoy 0001009
g
aoueuep alA aoueuep :Jﬂin< 000008 m
b
000000'T =
%E'8 @ 958°€8Z 6V9°LEV'E  GOS'SLL'E 12301 000°002T
%L ® €86C2) GBEQLLL  8LE'GESL xed BuiALy 000001
%v'6 @ €/8'091 YSZ'GLL'L  121'9/8°L Xed Buptedag
% lenjay dod 1eny sia8uassed [e101 000009
aoueuep unp-1dy
6v9°LeV'e@ dod 505'SLL'e@® |enoy siabuassed

anuaAal mouab Ajgeuielsns ap

ARS8




g 4o ¢ abed

uoljeoljdde wie4 Jejos |ejo |

L¥0Z — 920¢ ueld Ja1seiN

uoneoidde buiuueld GHy HO SS9998 MON
8JnoJ snq /|°0u Jo youneT

:Bunyeaw ayj je pajuasaid aq ||Im sanssi Buimo|jo} ayj uo sajepdn ‘uonippe uj

‘'sanss|
$S900E 90eNns Wodiie pue sainbiy jiids [gpow ‘sajnod sng mau Buissnosip dnois) $s820y 8oeung Jodiy Aauend dnoug ssaooy aoejng XHg
‘sabueyd Aoijod pue me| Buiuue|d pue sjesodoud juswdojansp Buibiawg Mnsuoday
‘Hoduy ayy 0} Ayaoauuod Bulpueyus oy sueld wus) Buo| puejsiapun o] spue|piiA }S3M\ 10} Modsuel )

‘Ao1j0d Bulf|4 wybiN Hodire Buibiews pue jualind ssnasip 0} (sapiwwo) gng bBuiuueld)

"AjIAOBUUOD pue ubisap ‘eys s odlly weybulwlig uo gSH Jo joedw

‘syIom (dINTITH) ueld uswabeuely adeospue] pue A60j0o3 ‘yuswuoliaug ouolsiH BuiobuQ
:ssnasip 03 - D4dINS

"“Woduiy 03 (£ Jequinu) 8ynos sng MaN ssaldx3 jeuonjeN
‘Bunesy uosierjeasy - (DIN) auad uonIqIyx3 [euoleN
‘dnoug) Juswissassy 1oedwl| ZSH pue zyN - Ajuoyiny paulquio) spue|piiAl 3S9M

:19)enb siyj aose|d uaye) aAey suoissnasip buimojjoy ay

:Bunesw ayj je 1sypnj passnasIp aq Jlim yaiym siapew asoyj bunybiybiy mojeq
papinoid s| Juswabebus s apenb sy Jo Aiewwns v “siopjoyaxe;s Aoy yum sjusweabebus Ajyjuow G jo jobiej e sey podire ayj ‘papoddns si podire ayj Jo yimoub ayj jey} ainsus o} saibajeljs [euolbal sousnjjul 03 18pJo uj

JuaWabebul Jap|oyaxels Ay

ymoub ajejnwinis o} uoibaa ayy yym abebua app

9



8o y abed

‘sooeds joedwi-ybiy ur Jusuwnsanul

pajebie) Jo anjea ay) 6 unensuowap ‘Aepy ul pajajdwod j0afoid ysaigas ay) Buimol|o) (sunp Ul %9+) SWOOJYSEAA Ul Juswanoidwl S|gejou B Uaas OS[e aA 9\
uofjesado pasno0y}- JSWOISND PUE JUSIONYS ‘WeD e Bululejulew Ul SWwes) Jno JOo SHOYS 8y} 0} JusWe)sa) si yoiym ‘1abie) anoqe

|lom surewal eale ay} ‘aunp ul dip yjuow-uo- yjuow [jews e a)dsaq "% 8 JO 8100S B UlIM UONOBJSES Ul pes| 0} Buinuiuod ‘ssadons Jnopuels e sulewal AJunosg

“Buonou

51 SIOWO0JSNO INO YOIYM ‘SOIAISS S[qEIIel PUE JUSISISUOD SJ0wW & BULIaAIap e pue Ajjigels [euonelado Jo uomsod & Ui mou a1e s\ “ojdoad no Ui os|e Ig ‘[eulus)
no Jo ainjonusedul [esisAyd 8y} ul AJUO JOU ‘Bpewu A, 8M JUBWISBAUI BU) JO UORID|SI JEBIO € SI PUB %6G JO |YSD S,p20Z dunr wouy Jijdn juesyiubis e si siyL

‘s1eBuassed 1no Jo Auolew ayj Joy sousuadxe aalisod Apus)sisuod e Buimoys ‘9,8, pabelae Japenb auy) Joj | SO |[e1ano ay

suoljejoadxa buisi }@aw o) Ajienb |[esaao Buiroidwi pue Ayauea Jeyeslb ul buibullq ‘papuedxa Bulaq s| Buliayo |iejas pue pooy IO

oey Loy apesbdn o) Buinuiuod a1ap\

*90usLIadxa 8y} O} [BONLIO SIE SSUIUBSIO PUE LOJWIOD S18ym seale ul Auenoned ‘sal

‘poddns aanoeosd pue ‘Ajiqisia ‘Ajjiqeyoeoidde uo snooy pamaual e yum ‘Aemiapun si Buluies 8iales Jawoysny

‘[euiwia) 8y ybnoayy
anow Aay) Se pauLIojul pue Juaplyuoo |99y siebuassed djay o} s|00} [ey)bIp Jo asn Japaq pue abeubis Jaies|o yum ‘pasueyua Buiaq st Buipuylepy

:uonoe Buixe) Apeai) e a1e am oeqPas) SIy) 0) dsuodsal J0aJIp Ul "suondo pooj pajiLl| PU. ‘SpIepuE)s AJijioe) ‘SUONOBIBIUI JJB)S JUS)SISUOOUI
‘sabuajjeyo uoneblAeu o} julod siojoelaq ‘awl} SWEeS sy} Jy ‘ousladxe aAlsod Jiay) Joj suoseal Aoy se Bulaljo [1ejal pue pooy paLie e pue
o) Uea|d ‘Jejs [nydjay pue Ajpualy ‘uonebireu jo asea Jubiybiy Ajjus)sisuod sisjowold “Juswaroidul Joj WOOI SUIeWal a1ay) SS9[aYIdUON

‘s

'SN yym sousiadxa Jiay) Inoge |98}

s1abuassed moy Ul JuawaAoidul [EUONEWIOJSURI) B USSS SA,0M ‘SYIUOW Z| ISN[ U] LZ SNUI e Jes SN USUM ‘pZ0Z Sunp wolj JIys s|gey ewsl e
sI'sly] ",z Jo 1ob1e) [euonesiueBlio sy} Buipesoxa ‘|jam wiopad 0} sanunpuod SN INQ “ADEOOAPE PUE UOHOE)SIIES YJog SSOIOE s)nsal Buibeinoous
Uym aousiiad xa Jawojsnd Joj Jajenb Buouns Jayjoue Buijiew ‘syjuow 921y} Yy} SSOIOE 11 JO (SIN) 21008 Jajowold }oN abeiane ue panaiyoe ap\

“XHg noge Ajpanebau yeads uane Aew pue paysiesun aie siabuassed asay] :(9-0 paiods) siojoesaq

‘AloaneBau seads
0} Aj@jijun osje a1y} Inq ‘XHg ajowoud AjaAnoe Jou Jybiw Aay ] -onseisnyjua jou Ing payshes ale sisbuassed asay] :(g-/ paiods) sanissed

*s18y)o 0} XHg ajowoud o} Aoyl a1e oym siabusssed paysnes Alybly aie asay] :(0}-6 PaI0OS) siajowold

194026 J210W0.d 13N

2 =2 o om U o o z z o o [V > > o o PR < = > >
g 3 g & 53 g 8 g 2 g8 &8 & & £EE 55 2 2 s g £ 33 585 9§99 3% 929 $% rZ ¢ £& 35 33 oo
oL Lo oL KO N 5% RO S 5% oo N oS 33 L 3 3 3 3 2 2 3 2 s o & @ £ < 3 <2 S 3
2 & 2 & 8 & G R & R 5 R G R & R 5 R & R &R 5 R N I I K I Y R R SN R N oo
%0 R 5 & 5 & G R &R G R &R &R sw & G R 5R
TC-
] %02 2 o e (4] 1z
%6t %s8 %6t %8 %Lt 1 & %9t %69 %ot wrg PP wme WL o0y - e v € sv 6€ o vy 0T
3
%09 o °
%08
%00T 09
(%) 1vSD 11e1en0 310§ J310WO04d 1N
TG0rTE 011 orTS ToowL 00t &1
124098 1VSO 21005 SdN
jua||29x3 PR Jeq juawanoidw| SpasN B FEERSE] FEENTY pooo juawanoidw) spasN

% €948 Y283 104 1 VS ||eIIN0 — % paysiiesun Asop mm % paysnesun mm % |eANaN % Palysnes % palysies Az mm

aueq ssaldx3 Anaas ul-}23y)

|9Ael ] PaISIsSY

sleALy 19y pue poo4 98unol ainuedag  SWOOIYSEA syed Jed
%0

E N B
%0Y

% Si210WO0Id W

9% sio1enag m % SanIssed

78097 5091 €2097 665t 9651 TE6SY T06SY 0485Y 6€8SY 6085t 8LLSY 8¥LSY

0

[
0
90

%09
vIET0 . 8S6T°0
w08 62220 0
- e = = = = OE ® & &
T
(%) 21025 uoneysiies Jawoisn) (%) s1030e239Q ‘saNISSE( ‘Sia10WO0.Id
— . o 5 e .
pausnes AJap pausnes |lennaN pausnesun _om_.gm; 7 :LVS0 jo uonestiobared _ 7 sJaj0wWold soAIssed siojoenag _ ‘SdN 40 uonestiobajed
19bae) 3100g uonoeysnes Jawoysny  62-1 106.4e) v ® Iemoy 2100g Jajowoud 189N

%0°GL %0'8L @ Iemoy

aoualiadxa Jobuassed asiwido app

Ba=To L



810G abeg

'S8UO B|qelowawW ojul saousladxe aAlssed LUeAU0D
Jeu} SJUSWOW 8Jeald pue ‘Sjulod UORLY BAJ0Sal ‘AoUs)SISUOD ulejulew o} paau ayy JyBiybly sjybisul asay |

"S9OI0A
paysiyessip Jo yeadas Ayjdwe ueo sy} ey NJpuiw ulewas am ‘molb o} sanuuod Juswabebus |eoos pue

|enbip sy ‘pasiubooas Bulaq ale Asuinol Jebuassed ayj ssoioe sjuswanoidwi jeyy ubis Buosis e s| Juswuas . ‘
aAnebau ul uoioNpal ay) ‘JSpuUIl [eUOIOBSUEL) 9I0W B Jo9|ja) ABw sasuodsal [esjnau ul aseaioul au) 9|IUA\ sonssi QOH oy} mc_mn_ Aomv SUIBdUOD Bullly pue Amwv aueT] wmw‘_n_xm Ava
Anoag ‘(28) su19ou0d Jodlly [BJaUSS) (96) |9ABIL PaISISSY YIM ‘sjuieldwod 21| paAIadal ap)

"%6't O} %6, woy Buljjey ‘paroidu

sey juawnuas anlebau aiym ‘Jeak-uo-1eak JusisiSuod paulewal Sey JUsWiuas aAlebau-Iwag "sasuodsal
ssoJoe auo} aaIssed aiow e Buneoipul (%6°0z+) Apueoyiubis uasu sey JuswWIuas [eJiNaU ‘BWl} SWES ay}

“|le1en0 seousLiadxe aanisod Buuieys ale siebusssed Jemay BunseBbns ‘Sl@)jeWl aAljiIsuas-awl] pue xw_QEoo ul uoddns chmm uo sdueljal psnuijuod e Em__r_m_r_ ,w_Qmew
"(%2'G1-) ¥0eqpas) aAnisod-Iwas ul doup a|qejou ajow e yim (%z'z-) Apublis paddip sey juswnuas aAnisod 10} ‘|oAeI] palsIssy ul sjuie|dwod pasealdul ‘ssajaylsuoN spolad awnjoa-ybiy Buipoddns ul anjea
-1B6A-UO-1BGK GUC} JOUICISTO U] YIUS & SMOUS UN 0} SISAIEUE JUSLIUSS s} Bulwayeal ‘Jepenb ayy ssooe AjAnoe uonn|osal Jo %/ sbeieAe Ue 1oy pajunNoode uojewolNy
o e hev S "sjusbe o} passed gz{‘9 pue uonewolne Ybnoiyy pesojo SUonoeIBIUl FZ#'9 UlIM
AASOd %P'0E  %E'LS lenan ‘SWJOJ JOBIUOD pUE ‘|lews ‘Jeyd aAl| BIA PaAIS2a) 81aM SUOljoeIBlUl GZ8‘E| JO |ejo) e .._mf_ms_u oy} u|
annebaN %82  %LTh aAnIsod Iwas
annebaN %Ll %6'vh anisod
Jep ve-unp gz-unp juawnuag ENEE—:—W E”—o
auly aueq ssaudx3 Ainaas Hoday |2ABIL PR1SISSY
o Z
I w3
13 o 3
09 g
9 08 3
8 % oot
orr @
sjurejdwo) jo seasy doy
9z-1eN 9z-924 9z-uer §7-%30 ST-NON ST10 Sg-das sz-8ny sz-Inf sz-unf Sz-Ren Sz-ady
o E
00T §
o0z 8
S
90€ 38
e ooy 3
332 005 ¥
009 @
sjutejdwo) |ejoL
XVd 42d syulejdwo) ddd XVd J2d sjuie|dwo) JedA JUDIIND) e ¥oeqpas4 sjuawW|dwo) mem sjule|dwo) mem
9z-1eN 92-924 9z-uer §2-%20 ST-NON ST-10 sz-das st-8ny sz-Inf sz-unf sz-hen S-dy z
0 0 3
. | . = :
g 005 o
3 g
El 000T 3
5 € 8
4 00ST S
c ooz &
9 . . 0052
Joeqpaszy 1 syuawijdwo) ‘syute) J 40 Jaquin Ajyzuoy
0e 10bue 0t @ lemoy

stabBuassed 000°0} 42d sjure|dwo jo saquinN

aoualladxa 4obuassed asiwndo ap

1B 1



840 9 abeg

‘uoljesado ay) uo Joedwl UE ey SABY YOIYM SSNSS! O JaqUINU B pey sey Jopinoid 99IAI9S Mau 8y

‘sioBuassed pasinpe
-a1d 1o passiw }snl sem Janamoy slobuassed [9AeI ] pa)sIssy pasiApe-aid uou Joj Japenb ayy ul panaiyoe sem (% /6) 1o6ie) Alojeinbay ay |

‘sajnuiw / sem auwi Jlem abelaae N3-UON 10 Sajnui G sem uoljesBiuwi N3 Joj awi Jiem abesony

198iel—  SUIW GF UIYNM pa)sisse s1aBuassed pasiape-aid UON dDdmms  SUI S UIYIIM pajsisse sia8uassed pasiApe-a.d UON Jua.un) mem

9z-leN 9z-924 9z-uer  §z-9@  SZ-AON STRO Szedes  gz-8ny szinr sgunr - gz-hey  sz-ldy

108181 — S2ANUIA S JOPUN WL HEM dOd el SAINUI St JBPUN BWIL B JUSLIND e

9z-1eiN 9z-924 9g-uer §¢-23a ST-AON STP0 gz-dag sz-8ny Erally sg-unr sz-hew §z-ady

%0'96 %06
%0'S6
%0°L6
= %0'96
. e )
%086 o %0'L6 o
2 =N
3
ES %086 %
%066
%0'66
%0'00T %0°00T
Sulw G UIYHM 19W Xed INHd P1I0N-31d UON INIYd uoljesSiww| NI UON Je 3wl HeM ANUIN St
19818 ) e SulWw Oz ulyam pajsisse siaduassed pasiape-aid ddd mm SUIW Q7 UlyIMm paisisse siaduassed pasinpe-a.d JuaLIn) mm 10818 — SOINUIN ST JOPUN AWIL NEM dId Fm SaANUI 57 JapUN BWIL 1IBA 1US1IND mem
9THEW 9734 orUel 7 STAON  §TR0  sgdes  sgAny szt szunt o szAeW  gzady 9z-JeN 9734 9z-UBr  S§z99@  ST-AON  SzPO  szdes  szBny  szng szunt  gz-Aew  sz-dy
%026 %0'b6
.
%0V6 %0°S6
® %096
. S )
%09% 3 %06
K 3
%086 X
%0°86
%066

%0°00T
SulW OZ UIylM 13w xXed |AIYd P21H1ION-34d INYd

%0°00T
uonesSiww| N3 38 WL HeM U 5T

%0°L6 19bJe) %9'66 @ Paynou-aid UoN %L°96 () payiou-aild  dduew.opidd WYd

%L Bupjue] Mg
%E8 BuiipueH zior
%.8 Hodssimg

1y1S 1sulebe aouewiopad Juaby BuipueH aanesedwo)

“Jopenb ay) BuLnp paalie sisbuassed ¥6gg‘L JO (€10} Y

%0'G6  19DJCL  pusmmHHHHHD NI-UON #tnuus#ttH® N3

QoUW UonelBiww)

‘sejnuIw 2 sem Jauenb ay} 4oy swi} enanb
abeiane ay] ‘%9 /8 Sem Jauenb ay) 1oy abeisae sy “|udy ul sejnulw OZ Jopun pajiem siabusssed Jo %z6

19818 — dod mm [en1oy e

9z-reiN 9¢-9°4 9z-uer §¢-22a SZ-AON STP0 sz-das sz-8ny SeAnr Sg-unr sz-hew Sz-dy

%0°0L
I 1
%008
%0°58
%006

SUIIN| € UM 9%

V1S ulyum Asanijaq a8es8eg punoqu

awny yeMm 1981e) — sulw 0z > awi] e AndaS -1 10|S 97/5Z0T

9z-1eN 9z-9°4 9z-uer §z-22a ST-AON ST R0 Sg-das sz-8ny szinr Sz-unr sz-hew Sz-idy

s198uassed Jo %

(-1 101S) Ajandas 1e swi] yep SInuUlN 02

%0's6
%0°08 1964eL souewJoiag A1anijag abebbeg

%908 @ Ilemoy

%0'G8  19Buel %928 @ |emMdY SoINUIN 02 > dwiL Hem Anoas p-| 10iS

9oualladxa 4obuassed asiwndo ap

JoRmmEsD



840 2 abed

(s2anuiw) 19818 — (se1nuiw) swi Aejaq sanij1oe4 1iod.ly a8elany mm
9z-1eN 9z-924 9z-uer 52930 ST-NON STP0 sg-das sz-8ny sz-Inf sz-unf Sz-AeN sz-dy
'seInuiw G| Sem Japenb ayj Jnoybnoayy sai|ioe) podie o} Bunjejas sAejap jo uonelnp abessne ay 0
>
L]
o
‘(819|dwoo mou) juswysiginyal Joy Jaid g =
Hoys ay} Jo ainsojo ayy Aq ped abie| ui pasnes ‘Jepenb ayy Buunp Aejep senijioe) yodie doj ay; sem Buissng 3
a3
or 2
‘suonejiwi| ayeb pue Buipjing ‘uonsabuod dwel g
g
‘spuejs Bupyied Buipnjoul sanjioey Jodire wouy Buisue sAejap yelolle Aue o} sajejal sAejop sai|ioe) podiy 0z &
vz
sAejo@ seniioe poday (s@anuiw) awiy Aejaq sanioey podary aSesany
rAN jebue) gy @ |emoy aw) Aejaq saniioey podualy abesany
(sa1nuiw) 19818 — (saanuiw) awi] Aeja@ [9AeIL PR1SISSY mmm
9z-1eN 9z-924 9z-uer 52230 ST-AON ST1P0 sz-das sz-8ny sz-Inr sz-unf sz-hew Sz-dy

‘sepnuIW 9| sem Japenb ay) ssouoe uonelado [9Ae.) pasisse ay} o) Bunejel shejep jo uoneinp sbelore sy

" "saAlpesado BUIALp pue sajoIyaA
ejieAe ay} Aq pasned ‘Japenb ayj inoybnoiy Aejop [9ABI} pajsISSe JO 8sned do} Sy} Sem JIINGUIY JO [BALLE 8}

‘uonjelado |anel | paysissy oy} wouy Buisue sAejep yeolie Aue o) saje|as sAejop [9Ael} pa)sISSyY

sAejaq |aAeI) pajsissy

<

o

~
-

(s@3nuiw) awiy Aejaq Say

©
-

_ _ _ |

o
&

(s@anuiw) swiy Aejaq [aneuy paisissy aSesany

A 196iel 9| ® Iendy

awi| Aejaq |aAed ) pajsissy abesany

uonoeysies Jaujied auljdie asiwixew apn

Page 23 Jawolsnd



Asuunol A1ana Jo pnoud

day AN
Em;%—.__m:..____m @




. . Agenda Iltem 5
Birmingham
Airport

Sustainability Report

April - June 2025

Contents:

1 Sustainability Update
2 Night Flying Policy

3 Wake Vortex Strikes
4  Air Quality

5 Waste (Recycled)

6 Energy

The statistics presented within this reIBoartgaerezsgbject to annual ratification.



1 Sustainability Update

Rosie George is still on Maternity Leave with her role being covered by Andy Harrington
until her return.

Manuel Sarauz joined the Airport in July as Sustainability Co-ordinator responsible for
developing and managing our energy and environmental management systems.

Community Noise Report

In response to ACC requests for wider availability of noise data that can be shared with
local communities, BAL Sustainability team are continuing work to expand the existing
Community Noise Report. As a result, noise data will no longer form part of the ACC
Sustainability Report and will instead be presented separately in the form of the more
detailed Community Noise Report.

This is available quarterly on the Birmingham Airport Website here and currently
incorporates track keeping, complaints (including complaints by area), airline noise
performance, runway usage and departures performance (noise violations), arrivals
performance (continuous descent approaches) and helicopter statistics sections for
Quarter 2 2025. A ground noise section has been added and Engine Ground running
statistics can now be found in the Community Noise Report, rather than this report.

Night flying data has been added to include an update for January - of 2025 following the
commencement of the 2024/25 Night Flying Year.

Please note, an error was found in Helicopter data section of the Q1 2025 iteration of the
Community Noise Report. This has since been resolved and corrected in the Q2 2025
report.

Environment Agency Discharge Consent Review (PFAS)

As mentioned in the previous reports, the Environment Agency are conducting
environmental permit reviews for commercial airports in England, these permits authorise
BAL'’s discharge to watercourses (in BAL’'s case, Low brook and Hatchford brook which
both run through the airfield.)

The Environment agency served a Regulation 61 notice (under the Environmental
Permitting (England and Wales) Regulations 2016) on all airports, which required us to
carry out a site survey and a screening programme and submit the results to them which
was completed. The screening showed elevated levels in some areas. As a result, a
monitoring programme was mandated at 11 points around the airfield, which is currently in
progress every two weeks until January 2026.

At the end of the monitoring programme, we are required to conduct a surface water risk
assessment based on the results and submit this to the EA (within one month of

completion)

Current status of this monitoring programme is:
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e 16 sets of samples taken so far (to 18" August) and 14 sets of results are now
available — no definitive conclusions yet.

o We are still in contact with Severn Trent who are also carrying out monitoring within
the catchment area, looking for “hotspots” of PFAS chemicals (they have a
requirement from the DWI related to drinking water impact) and we are sharing
information with each other.

e Thereis an intent to organise a meeting with SMBC, BAL and Severn Trent towards
to the end of September to share knowledge and to bring SMBC into the loop.

e We will be organising soil sampling at areas which potentially may have firefighting
foam exposure (including refreshed data from the fire training ground), which will
inform locations and potential movement throughout the airfield.

e Additionally, we have started doing CCTV investigations on the drainage system in
some areas to understand confirm drainage maps and water movement over the
airfield

e We will develop a PFAS management plan (in conjunction with a consultant) once
we are clear on what the testing and results are showing us.

Following the request under the Freedom of Information Act 2000 and Environmental
Information Regulations 2004, an article was published by the “Ends Report” where several
airports (including Birmingham) were mentioned. We disagreed with some of the data
published, and noted that the article quotes brook levels, whereas the screening did not
include measurements in the brook but rather at one of the flood and pollution control points
near the brook, none the less, the report was published.

Energy & Carbon

BAL has launched its BHX Partner Sustainability Pledge to Concessions in May. The
Pledge aligns with the themes in our Sustainability Strategy and sets a minimum standard
we expect all responsible businesses working at the Airport to hold themselves to.

Sustainability Week took place in June, with the highlight being our ‘Big Sustainability
Event’ where we had plenty of engaging conversations with colleagues and partners about
what sustainability means to BHX. Alongside that, over 100 brave colleagues took part in
the ‘Big BHX Abseil’, raising funds for our amazing charity partner, Birmingham Children's
Hospital. Throughout the week, we also had litter picking, a sustainability quiz, and
celebrated creativity with a nature-themed photography competition, all great ways raise
awareness and get people thinking about sustainability.

The Sustainability Team attended the quarterly Airport Sustainability Forum, hosted by
NATS in Swanwick in July. It was great to collaborate with NATS and fellow airport
representatives and to learn more about NATS decarbonisation efforts and to deepen our
understanding of air navigation.

Over the summer BAL focused on strengthening its energy metering systems, reconnecting
60 meters to the PowerlLogic energy management platform and adding 22 new meters
across key locations including the engineering base, ventilation equipment on the Short
Pier, and 13 concession meters in the North Terminal departure lounge. BAL has also
renewed its PowerLogic maintenance agreement for another year to ensure continued
reliability and is surveying additional locations for new meters to be installed in November,
which will improve visibility of consumption and increase coverage of high-energy-using
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Work continues calculating the Airport’'s Scope 3 carbon footprint for FY24/25, with a full
Greenhouse Gas Emissions report due to be published externally in September.

Corporate Responsibility

In partnership with Solihull Corporate Parenting Board and the Midlands Employer Alliance,
BAL supported six care experienced young people with a two-week intensive work
experience placement, which resulted in four of the group securing employment at the
Airport.

BAL'’s Corporate Charity Partnership with the Birmingham Children’s Hospital Charity is
flourishing, with a series of events aimed at fundraising and engaging staff having been
completed or in planning. A charity abseil from Diamond House attracted over 150
participants, another Runway Run will take place on 22nd November with 300 participants
expected to take part, and a fundraising dinner will take place in October. So far over
£37,000 has been donated to the BCH Charity.

Community Volunteering has included habitat restoration work in Solihull, a redecoration
project in Kingstanding and supporting learners in school and in The Learning Hub. For the
financial year to date, a total of nearly 60 colleagues have volunteered a total of over 340
hours.

Educational events have included a work-related skills project with WMG academy for
young engineers in Chelmsley Wood, three days hosting 180 year 5 pupils from primary
schools affiliated to the Schools of King Edward Foundation and a joint event with Vinci
and their suppliers, promoting careers in construction.

The planned online platform for applications to the Community Trust Fund is now under
construction, with an expected go live date of 20th October. The platform will enhance
usability for applicants and enable more efficient administration and reporting of the Trust
Fund.

Agreement has been reached with GoodPAYE, the UK’s largest charity-owned payroll
giving provider, to introduce a payroll giving scheme, enabling colleagues to make regular
charitable donations from their salary in a tax-efficient manner.

Presentations were made to community groups in Olton and Monkspath.
Sustainability Strategy Changes

Updates to the sustainability strategy continue, and we have identified high level actions to
support the next 5 years working with stakeholders throughout the business.

Significant steps have been made in engaging with our framework suppliers, generating
KPI's and setting policy through the procurement team.

This will continue with the setup of the EcoVadis platform (a well-known sustainability rating
system for supply chains to share sustainability information with their customers). This will
enable our suppliers to share their rating and improvement plans on this platform with us.
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We are also going through this process ourselves to get our own score. We have mandated
EcoVadis as a requirement for framework suppliers.

This supports our ambition, reported at the last meeting to:

* Embed Sustainability into business as usual owned by the whole business not just
sustainability (as H&S)

* ldentify and engage with all stakeholders both internally and externally (no longer
just inward facing) extend and embrace scope 3 (suppliers, concessions and
customers)

+ Ensure the new strategy is aligned with the pillars and connect to our values

* Modernise and take best practice from other airports and industry and the new ACI
themes but make it BAL specific

* Focus on not just environment (carbon and waste) but focus on 5 capitals

* Bring in areas that we are not doing currently and bring into the framework areas
that we are doing well but not under the sustainability framework

* Get exec sponsor, and multifunctional teams to work together to drive our ambitions
(defining the scope, target, improvement planning)

» Assess possibility of embedding into Reporting, PDR and objectives and ensure
regular reporting and maintained focus
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2 Night Flying Policy

2.1
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2.2 Movements Against the Night Flying Policy

Date Range 2021/22 2022/23 2023/24 2024/25
ATM’s QcC ATM’s QC ATM’s QcC ATM’s QcC

November 115 38.5 103 38.5 156 56.75 189 82.25

December 145 35.125 136 39.125 143 45.125 204 86.625

January 157 31.875 121 36.375 152 58.5 175 73.75

February 160 50 131 38.625 129 45.75 159 65.375

March 206 65 205 63.5 176 24.375 180 71.25

April 306 122 389 150.75 | 416 193.625 449 185.5

May 586 226.75 591 221 621 290.75 738 301.375

June 765 |301.875| 766 271 812 365.875 884 362.125

July 831 |326.375| 843 |300.625| 898 411.5

August 771 298 837 333.5 904 396.125

September 725 1229.625| 790 330 850 368

October 595 1226.875| 534 210.75 562 237.5

Totals 5362 1952 5446 | 2033.75 | 5819 |2493.875| 2978 |1228.250

Limit 5505 4000 5505 4000 5171 4000 7227 2800

Exemptions | 341 - 430 - 311 - 71 -
2.3 Usage Against 877 Departure Cap (23:30 — 05:00)

Night Flying Year

Usage against 877 limit

2023/24

426 (Oct 23 — Oct 24)

2024/25

258 (Oct 24 - Jun 25)
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3 Wake Vortex Strikes
There were no vortex strikes confirmed in the 2" quarter of 2025.

3.1 Trends in Wake Vortex Strikes

i,

2nd 3rd 4th 1st 2nd 3rd 4th 1st 3rd 4th 1st 2nd 3rd 4th 1st 2nd 3rd 4th 1st 2nd
Qtr Qtr Qtr Qtr Qtr Qtr Qtr Qtr Qtr Qtr Qtr Qtr Qtr Qtr Qtr Qtr Qtr Qtr Qtr Qtr
20 20 20 21 21 21 21 22 22 22 23 23 23 23 24 24 24 24 25 25
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4 Air Quality

Currently we have a problem with the air quality monitoring station, which we are in the
process of trying to rectify with Horiba (the hardware supplier and maintenance company).

The datalogger has now been identified as being faulty. We have ordered a new unit and
are in the process of getting it fitted. We are hoping that the data logged over the last two
months or so will have been retained (or can be recovered from the unit) but we don’t know
at this stage.

The air quality monitoring station equipment is at end of life, so we are looking at a
development project to not just replace the cabin (which previously we had identified as
being a problem), but also the equipment therein to prevent this being a problem in the
future.

For this report therefore, it is not possible to give the graphs on pollutants, but if the data
has been retained, we will show the data in the next report for this period and the
forthcoming periods.

5 Waste

The first graph below shows the waste disposal method for each month (tonnes) as a
comparison (and as previously requested). Generally waste volumes peak in the summer
months. This graph shows the waste in tonnes. Changes in liquid rules in security will
potentially have an impact on the volumes going forward

Tonnage of waste split by disposal route

250

200
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w
w
£
c
o
-

100

50 I
0
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2024 2025

Values
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The graph below shows the recycle and reuse rate against target
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Combined re-use and recycling percentage
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Continued focus on this will drive improvements especially in relation to working with
concessions to improve segregation and also continuing the drive to maximise recycling
from mixed waste bags but improving this at source will be focus during the next period.
Bidvest Noonan have now recruited a manager for the site, so this will help drive
improvements also. Heathrow have visited BAL to see the MSU and the Plaza dashboard
(created by The Green Block) and were very impressed to the point where they are
currently talking to The Green Block to do similar reporting.

Page 33



6 Energy

The below chart shows BAL’s GHG emissions from gas and electricity consumption only.
GHG emissions from tenants & concessions gas/electricity consumption have been
excluded from the 2~ Qtr 2018 onwards as these are accounted for separately.

Total Greenhouse Gas Emissions (CO2; tonnes) and Total Greenhouse
Gas Emissions per Passenger (kg. CO2/PAX) from Static Sources
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*2nd Qtr 2020 to 2™ Qtr 2021 saw a rise in per PAX emissions due to the significantly reduced
passenger volumes resulting from the COVID-19 pandemic. During this time however there was
also a significant reduction in CO? emissions resulting from an energy saving campaign.
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