
1. WELCOMES, INTRODUCTIONS AND APOLOGIES

2. MINUTES OF THE PREVIOUS MEETING AND MATTERS ARISING (Pages 5 -
18)

To approve the Minutes of the last meeting held on 5 June 2025, and to
consider any matters arising.

3. CHAIRMAN'S UPDATE

The Chairman will provide his quarterly update to the Committee on current
industry issues and his role of Chairman of UKACC’s.

4. AIRPORT ACTIVITIES REPORT (Pages 19 - 26)

To consider the Airport Activities Report for the period April to June 2025.

5. SUSTAINABILITY REPORT (Pages 27 - 42)

To consider the Sustainability Report for the period April to June 2025.

6. NOISE SUB-GROUP - VERBAL REPORT AND UPDATE

The Airport Company will provide an update on the work of the Noise Sub-
Group.

7. HEALTH & WELLBEING FORUM - VERBAL REPORT AND UPDATE

The Airport Company will provide an update on the work of the Health &
Wellbeing Forum.

8. PRE-SUBMITTED QUESTIONS AND MATTERS ARISING

To receive pre-submitted questions from Members of the Committee and
consider any matters arising.

9. AIRSPACE MODERNISATION & DRONE MANAGEMENT - VERBAL
UPDATE

The Airport Company will provide a verbal report and update to the Committee
on the topic of Airspace Modernisation & Drone Management.

10. CORPORATE CHARITY - VERBAL UPDATE

The Airport Company will provide a verbal report and update to the Committee
on topic of BAL’s Partnership with the Birmingham Children’s Hospital Charity.

BIRMINGHAM AIRPORT CONSULTATIVE COMMITTEE
Thursday 4 September 2025

AGENDA



11.  COMMITTEE MEMBERSHIP REVIEW - VERBAL UPDATE  
 
The Chairman will provide a verbal update on the review of the Committee’s 
Membership and a proposal to convene a Working Group to aid the review. 
 

12.  ANY OTHER BUSINESS  
 
To consider any other business not covered elsewhere on the agenda. 
 

13.  DATES FOR FUTURE MEETINGS  
 
A reminder that the dates for this year’s remaining meetings have been 
arranged as follows: 
 
Thursday 4 December 2025 (AGM) 
 
All meetings will take place at Diamond House, Birmingham Airport, B26 3QJ 
and are scheduled to take place at 13:30hrs. 
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BIRMINGHAM AIRPORT - AIRPORT CONSULTATIVE COMMITTEE 

5 JUNE 2025 AT 1.30 PM 

MINUTES 

Present: Mr Colin Flack OBE – Chairman  

In attendance from Birmingham Airport Company: 

Al Titterington - Terminal Operations Director  

Andy Holding - Corporate Responsibility Manager 

Sam Parkes - Sustainability Assistant 

Nikki Bains  - Head of Planning, Transport & Strategy 

Tom Denton - Head of Sustainability 

Andy Harrington - Sustainability Manager (interim) 

In attendance from Solihull Metropolitan Borough Council: 

Mr L Stevenson - Representing the ACC Secretariat 

Balsall Parish Council - Cllr K Tindall 

Barston Parish Council - Mr D Elliott 

Berkswell Parish Council - Cllr R Lloyd 

Bickenhill & Marston Green Parish Council - Cllr M Kay 

Birmingham City Council - Cllr T Huxtable 

Catherine de Barnes Residents Association - Mr D Cuthbert 

Consumers Association - Mr T Baker 

Hampton in Arden Parish Council - Cllr D Sandells 

Knowle Society - Mrs E Baker 

North Warwickshire Area Committee of Parish 
Councils 

- Cllr R Habgood 

North Warwickshire Borough Council - Cllr S Smith 

Sandwell Metropolitan Borough Council - Cllr P Moore 

Solihull Metropolitan Borough Council - Cllr A Rolf 

Tile Cross Residents Neighbourhood Forum - Mr P Kelsey 

Passengers Representative (and Vice-Chair) - Mrs R Tyler 

Warwick District Council - Cllr K Aizlewood  
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Wolverhampton City Council - Cllr M Jaspal 

Wychwood Club - Mr G Heaps 

Apologies were received on behalf of: - 

Airport Company - Mr N Barton 

Airport Company - Mr S Richards 

Birmingham City Council - Cllr Z Choudhry 

Chelmsley Wood Town Council - Cllr S MacDonald 

Fordbridge Town Council - Cllr D Cole 

Hampton Society - Mrs J Hilton 

Kingshurst Parish Council - Cllr D Cole 

Sheldon Residents Association - Mrs M Kennett 

Solihull Metropolitan Borough Council - Amanda Clover 

Solihull Metropolitan Borough Council - Cllr D Cole 

Walsall Metropolitan Borough Council - Cllr P Kaur 

1. WELCOME AND INTRODUCTIONS BY THE CHAIRMAN 
The Chairman welcomed Members of the Committee and representatives from the Airport 
Company. Apologies were as noted by the Secretary and the Airport Company. 

RESOLVED 
That, the Chairman’s welcome and recorded apologies be noted. 

2. MINUTES OF THE LAST MEETING & MATTERS ARISING 
The minutes of the last meeting of the Committee, held on 13 March 2025, were submitted. 
There were no matters arising. 

RESOLVED 
That, the minutes of the last meeting be agreed as a correct 
record. 

3. CHAIRMAN’S UPDATE 
The Chairman provided a headline summary of his regular update to the Committee on 
current industry issues and his role as Chairman of UKACC’s. In summary, this included: 

 UK Airspace Design Service (UKADS) – the government had confirmed that it will 
establish the UK Airspace Design Service - “a single guiding mind to coordinate and 
sponsor future airspace changes”. 
https://www.gov.uk/government/consultations/creating-a-uk-airspace-design-service-
ukads 
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 (UKACCs) Guidelines for ACC’s – imminent publication of a national set of (own) 
guidelines to support the work of individual ACC’s. 

 Membership – a renewed commitment that a general review of the coverage of the 
ACC membership would be undertaken over the next few months, in consultation 
with the Steering Group, to identify where gaps might exist and representation might 
need to be strengthened. Members were invited to feed any views into that process, 
directly to the Chairman, or via the Secretary or the Airport Company. 

RESOLVED 
(i) That, the Chairman’s quarterly update be received and 

noted; and 
(ii) That, the (UKACCs) Guidelines for ACC’s be circulated to 

the Committee when available. 

4. ADDITIONAL REPRESENTATION FROM NORTH WARWICKSHIRE – VERBAL REPORT 
The Committee was invited to consider additional representation on the Committee for 
communities in North Warwickshire. Cllr R Habgood, representing North Warwickshire Area 
Committee of Parish Councils, introduced the agenda item highlighting that the geographical 
area was poorly represented on the Committee at present. Following the last meeting, Cllr 
Habgood had identified other potential representatives to strengthen the membership from 
North Warwickshire, either via co-option or full membership, and asked for this to be 
considered in the Committee’s forthcoming membership coverage review. 
Discussion Points 
Passengers Representative (and Vice-Chair) (Mrs R Tyler) – highlighted to the Committee 
that the shortfall in representation from communities at the north of the airport had been 
clearly apparent during the recent work of the Committee’s Noise Sub-Group. Whilst the 
Sub-Group had a holistic approach to all affected communities, greater representation from 
those areas would bring forward more local knowledge and give greater transparency.  
Catherine de Barnes Residents Association (Mr D Cuthbert) – sought historical background 
as to how the current membership of the Committee had been formulated and what the 
qualification for membership had been to date. The Chairman advised that the Committee’s 
current Constitution did not specify that level of detail, albeit the forthcoming review could 
examine that question in more detail.  
Birmingham City Council (Cllr T Huxtable) – advised how Birmingham City Council 
determined the allocation of their three seats on the Committee (proportionate allocation 
based on political composition). All three current Members from Birmingham City Council 
represented wards geographically located in the east of the city. 
Knowle Society (Mrs E Baker) – recalled that historically, membership qualifications were 
based on the heights that communities were overflown, e.g. those most likely to be affected 
by aircraft movements and noise. 
Catherine de Barnes Residents Association (Mr D Cuthbert) – highlighted the changing 
political landscape, nationally, and asked how that would be taken into account (giving 
Birmingham City Council’s three seats as an example). Cllr T Huxtable reiterated that 
membership appointments from (all) local authorities were a proportionate allocation based 
on the political composition of each local authority. That approach was also confirmed as 
being correct by the Secretary. 
The Chairman – advised the Committee that any decisions would be taken later in the year 
and welcomed the views of the ACC now on what the direction of travel should be in terms 
of strengthening membership coverage, particularly representation from the north of the 
airport and larger geographical areas presently represented by one individual. 
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RESOLVED 
(i) That, the Committee supports a membership coverage 

review in consultation with the Committee’s Steering 
Group; 

(ii) That, all Members be invited to feed any views into that 
process, directly to the Chairman, or via the Secretary or 
the Airport Company; and 

(iii) That, a further agenda item be considered at a future 
meeting to consider the findings of the review. 

5. AIRPORT ACTIVITIES REPORT 
The Airport Company (Al Titterington) - presented the Airport Activities report for the period 
January to March 2025. The report set out updates on the following matters: 

 Passenger Statistics. 
 ATM’s. 
 Aviation Development. 
 Key Stakeholder Engagement. 
 Complaints Statistics. 
 PRM Performance. 
 Customer Satisfaction. 
 Social Media. 
 Security Wait Times. 
 Immigration Performance. 
 Baggage Delivery Performance. 
 Cleaning Performance. 
 On-time Turnaround Performance. 

Specific Updates 
When introducing the report, Mr Titterington drew the Committee’s attention to several 
additional headline issues. In summary, these included: 

 Just over 13M passenger movements had been recorded in the financial year 
2024/25. 

 The Airport’s Net-Promoter Score (a customer loyalty metric) for the year was 22 
which represented a good level of customer service. The overall customer 
satisfaction score for the year was 71%, which was encouraging given the 
operational challenges seen at the beginning of 2024/25. 

 13.9M passenger movements had been forecast in the financial year 2025/26. 
 Growth with some low-cost operators had been encouraging, particularly EasyJet, 

Ryanair and Jet2; all of which had increased the number of aircraft based at 
Birmingham. 

 Lessons learnt from last summer had informed “operational readiness” for summer 
2025. 

 Two additional security lanes had been constructed to give added capacity and 
resilience (giving a total of 9 security lanes). 

 New investment into the outbound baggage facility would bolster on-time 
performance and give added resilience for future growth. 
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 Upgrades to UK Border Force had doubled the capacity of the queuing space and the 
primary control points (south terminal). 

 Assisted Travel had presented some recent issues arising from a change in contract 
provider, although measures were in place to manage and resolve this. 

 Some lengthy queues at check-in had been seen at busy times of the day with some 
operators. Again, measures were in place to manage and resolve this. 

 The level of UK Border Force resource needed for Summer 2025 was in place. 
 A record level of investment had been signed off by the Airport Board which 

amounted to £76.5M during 2025/26 for terminal, airside and operational 
improvements. 

 By the end of June 2025, it was expected that the DfT rule, limiting liquids to 100ml 
within hand luggage, would be lifted.  

 Some (security) scanning anomalies with certain objects and items still existed, 
triggering secondary bag searches, although it was envisaged that this would lessen 
over time. 

As part of this item, the Airport Company (Nikki Bains) also gave an update on planning 
policy matters, which included: 

 Solihull MBC HS2 Implementation Advisory Group – the Airport Company had been 
invited to a recent meeting to discuss matters regarding connectivity between the 
Airport and HS2. 

 Mell Square Development (Solihull Town Centre) – consultation (aerodrome 
safeguarding assessment) from Solihull MBC regarding a major regeneration project 
which included a 14m high structure. 

 Solihull MBC Planning Committee at its meeting held on 21 May 2025, had agreed its 
terms of reference and composition for its Planning Sub-Committee (Night Flying 
Policy). 

Discussion Points 
Balsall Parish Council (Cllr K Tindall) – sought further detail on the examples of items given 
that triggered scanning anomalies and asked how this was being managed. The Airport 
Company (Al Titterington) advised that it was expected that software refinements to the 
security scanners would be made by the manufacturer during the course of the next 12 
months, highlighting the re-testing and re-approval processes that would need to be 
undertaken. 
Consumers Association (Mr T Baker) – asked if there was any advice that could be given to 
passengers ahead of travelling to lessen the impact of the scanning anomalies. The Airport 
Company (Al Titterington) advised that the examples given (verbally) were just some of the 
common items and objects known. The full list of items was quite extensive, and it was 
considered impractical to advise passengers in advance owing to the potential confusion it 
might cause. 
Catherine de Barnes Residents Association (Mr D Cuthbert) – noted from the update that 
passengers, in some instances, were still arriving too early for flights, adding to terminal 
congestion at busy periods. Further information was sought on what information those 
passengers might have been given by their airlines. The Airport Company (Al Titterington) 
reaffirmed that passengers should be arriving at the airport in line with the advice given by 
their airlines. However, it had been apparent that some passengers were still arriving too 
early, potentially a lasting effect of last year’s security hall challenges. 
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Hampton in Arden Parish Council (Cllr D Sandells) – sought clarification on what had been 
discussed at the Solihull MBC HS2 Implementation Advisory Group. The Airport Company 
(Nikki Bains) confirmed this to be the Automated People Mover (APM) stop at the Airport 
itself, rather than the APM route in its entirety. Cllr Sandells also highlighted from the Solihull 
MBC Planning Sub-Committee Terms of Reference, that minutes would not be produced 
and, if interpreted correctly, this was disappointing and of concern in view of ongoing 
transparency. The Airport Company (Nikki Bains) advised that this would be raised at the 
next meeting of that Sub-Committee at which the Airport Company would be represented. 
Cllr Sandells also highlighted that Solihull MBC Planning Committee, at its meeting on 8 
January 2025, had given a commitment to provide better transparency when establishing its 
Sub-Committee. 
Catherine de Barnes Residents Association (Mr D Cuthbert) – echoed the concerns raised 
by Cllr D Sandells regarding the need for minutes to be produced by the Solihull MBC 
Planning Sub-Committee (or at the very least, a summary of the business transacted, to be 
publicly available). Mr Cuthbert also highlighted the importance of the linkages between that 
Sub-Committee, the ACC and the ACC Noise Sub-Group. The Airport Company (Nikki 
Bains) advised that the request had been made but no response was received. This would 
be followed up again at the next Planning Sub-Committee meeting due to be held on 11 
June 2025, at which 3 representatives from the Airport Company would be in attendance. 
Solihull Metropolitan Borough Council (Cllr A Rolf) – highlighted that she had previously 
specifically requested that the business considered at each meeting of the Solihull MBC 
Planning Sub-Committee should be directly fed back to the ACC to ensure transparency 
(particularly important for residents and affected communities). Cllr Rolf also considered that 
a member representative from the ACC ought to be invited to the Planning Sub-Committee 
to strengthen that line of communication. A summary of the Planning Committee Chairman’s 
closing remarks from the meeting held on 8 January 2025, was also read out to the ACC for 
information and completeness. 
Barston Parish Council (Mr D Elliott) – concurred with the points highlighted by Cllr Rolf and 
expressed his concerns at the proceedings and outcomes of the Solihull MBC Planning 
Committee that had been held on 8 January 2025. 
North Warwickshire Area Committee of Parish Councils (Cllr R Habgood) – echoed the 
concerns highlighted by the previous speakers and reaffirmed the importance of 
transparency and strong linkages to aid communication between Solihull MBC, the Airport 
Company and the ACC. 
Wolverhampton City Council (Cllr M Jaspal) – agreed with all the sentiments and concerns 
expressed previously by all speakers and highlighted the importance of honesty and 
transparency, particularly with issues that affected local communities. 
Bickenhill & Marston Green Parish Council (Cllr M Kay) – stated that in his view, the 
proposal from Solihull MBC Planning Committee to establish a Sub-Committee had been 
poorly thought through ahead of its deliberations on 8 January 2025, and having regard to its 
Terms of Reference only now being agreed four months later. Cllr Kay was of the view that 
Solihull MBC should have considered a draft Terms of Reference much earlier (and 
potentially at its January meeting) to allow full and proper consideration to have been given 
to the proposal to establish a Sub-Committee. Cllr Kay fully agreed that ACC representation 
(or at the very least, some mechanism for input) needed to be included in the Solihull MBC 
Planning Sub-Committee. 
Passengers Representative (and Vice-Chair) (Mrs R Tyler) – agreed with all comments 
made by previous speakers and recalled previous dialogues with representatives of Solihull 
MBC which encompassed all the concerns aired at this meeting. Mrs Tyler also highlighted 
that the Planning Officer report, submitted to Planning Committee for consideration, did not 
fully reflect those concerns in her view. 
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The Chairman – noted all the areas of concern that had been voiced and advised that, as 
matters were still at an early stage, there may still be an opportunity to address the concerns 
going forwards. Consideration would be given as to the best way to approach this. The 
Chairman also highlighted that it could be unwise for the Solihull MBC Planning Sub-
Committee not to engage with the ACC given the significant expertise and local knowledge 
from within the current ACC membership. 
[Post meeting note: the Planning Sub-Committee Terms of Reference, as approved by 
Solihull MBC Planning Committee on 21 May 2025, state “As the Sub Committee is not 
expected to make formal decisions it will not be supported by (Solihull MBC) Democratic 
Services. Instead, the Planning Design and Engagement Service area will provide 
administrative support for the Sub Committee. This will ensure: The preparation of 
appropriate agendas circulated a week before the meeting. The recording of appropriate 
notes and actions. The maintenance of an ‘action tracker’ as appropriate. The setting 
of meeting dates and sharing of invites for necessary attendees. The management of 
appropriate room bookings. The notes and actions from each meeting will be provided 
to (Solihull MBC) Democratic Services to be published in the next available Planning 
Committee Agenda. This will be an additional Agenda item to be considered in the same 
context as the existing items on Appeals and Delegated Decisions.” 

RESOLVED 
(i) That, the contents of the Airport Activities Report for the 

period January to March 2025, be welcomed, received and 
noted; and 

(ii) That, the Airport Company, raise at the next meeting of the 
Solihull MBC Planning Sub-Committee due to be held on 
11 June 2025, all matters of concern noted above 
regarding better communication links and appropriate 
member representation to strengthen openness and 
transparency, going forwards. 

6. SUSTAINABILITY REPORT (INCLUDING COMMUNITY NOISE REPORT) 
The Airport Company (Andy Harrington) presented the Sustainability Report for the period 
January to March 2025. The report set out updates on the following matters: 

 Sustainability Update (including the Community Noise Report). 
 Night Flying Policy. 
 Engine Ground Running. 
 Wake Vortex Strikes. 
 Air Quality. 
 Waste (Recycled). 
 Energy. 

Of note from the report, was The Environment Agency served a Regulation 61 Notice (under 
the Environmental Permitting (England and Wales) Regulations 2016) on all airports, which 
requires them to carry out a site survey, screening testing and monitoring for PFAS. The 
Regulation 61 Notice was served in February 2024. (PFAS (Per- and polyfluoroalkyl 
substances) were commonly known as ‘forever chemicals’, as they did not break down in the 
environment). Airports are a known source of PFAS from historical use of Fire-fighting foam 
which had been used at various points in time across the site, for training purposes at the 
fire training ground and for accidents and incidents. BAL stopped using foams containing 
PFAS from 2012 onwards, with restrictions on use being legally implemented in the UK from 
2019/20, however historic usage, even 50-years ago, could mean PFAS presence today. 
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The outcomes of the survey and subsequent monitoring programme were detailed within the 
report. 

Discussion Points 
Hampton in Arden Parish Council (Cllr D Sandells) – sought clarification of PFAS being 
detected in the soil rather than the ground surface and asked if would core samples be 
required as part of future monitoring. The Airport Company (Andy Harrington and Tom 
Denton) advised that core samples had previously been taken in the vicinity of the Fire 
Training Ground (circa 2023). Further investigations were now being undertaken to 
determine how (and if) PFAS were moving around the Airport site into other adjacent areas 
such as watercourses and adjoining soils etc. Past test results were being considered as 
part of the current review process to enable a much broader viewpoint to be examined. 
Wolverhampton City Council (Cllr M Jaspal) – asked if the reported PFAS issues featured on 
the Airport Company’s Risk Register. The Airport Company (Tom Denton) confirmed that it 
was. 

RESOLVED 
That, the contents of the Sustainability Report for the period 
January to March 2025, be welcomed, received and noted. 

7. NOISE SUB-GROUP – VERBAL REPORT AND UPDATE 
The Airport Company (Tom Denton) provided a detailed update on the recent positive work 
of the Noise Sub-Group. The Sub-Group had now agreed on some future actions and ideas 
to help improve monitoring and data generation, going forwards, and also some mitigation 
measures to explore as part of the Night Flying Policy (Review) around reducing the 
departure noise level, together with daytime noise limits. Agreement had also been reached 
to examine the feasibility of “quiet” periods within the nighttime period. In the wider context, 
comparisons with other Airports would be drawn to inform Birmingham Airports Night Flying 
Policy, going forwards (particularly night noise limits and mitigation). 
The Chairman – highlighted that one of the topics that would be addressed at the next 
(Noise Sub-Group) meeting would be the reporting mechanism back to the ACC to ensure 
openness and transparency with the full Committee. 

Discussion Points 
There was no other discussion on this item. 

RESOLVED 
That, the update on the recent work of the Noise Sub-Group, be 
welcomed, received and noted. 

8. HEALTH & WELLBEING FORUM - VERBAL REPORT AND UPDATE 
The Airport Company (Andy Holding) – provided a detailed update on the recent work of the 
Health & Wellbeing Forum. This update included a PowerPoint presentation to give an 
overview of the Action Plan progress update and its associated pathways and timescales: 

 Pathway 1 – Employment, Education and Social Capital. 
 Pathway 2 – Air Quality & Noise. 
 Pathway 3 – Health & Wellbeing. 

Meetings of the Forum were also synchronised with the calendar of meetings for the ACC 
and were normally held a few days ahead of each ACC. Officer representation from 
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Birmingham City Council was still being sought at the present time (for noise and air quality 
matters in particular). 

Discussion Points 
Passengers Representative (and Vice-Chair) (Mrs R Tyler) – reiterated the effects of noise 
on health and recalled that the Forum had agreed to keep under review current literature that 
informed that topic. Mrs Tyler also recalled her attendance at a noise workshop that had 
been held in 2024 at the University of Leicester (covering rail, road and air). Mrs Tyler had 
recently approached the speaker again for a current update on the workshop study and this 
was now awaited. The CAA had also now published a six-month update on aircraft noise 
and health effects (CAP 3087). It was agreed that a link to this publication would be 
circulated after the meeting. https://www.caa.co.uk/publication/download/25077 
The Forum had also discussed: 

 the topic of PFAS (as noted in the preamble to the Sustainability Report at Minute 
No. 6 above).  

 air quality monitoring in Solihull and a new air quality low-cost sensor network that 
has been deployed across the West Midlands region. 

Solihull MBC (Amanda Clover) had been invited to bring a presentation to the ACC on that 
as it was envisaged that (all) Members would find it interesting and informative. It was hoped 
this could be presented at one of the two remaining 2025 ACC meetings. 
Solihull Metropolitan Borough Council (Cllr A Rolf) – suggested that a specific reference to 
care leavers should be included in Pathway 1 - Employment, Education and Social Capital. 
The Airport Company (Andy Holding) advised the Committee of several initiatives that the 
Airport Company had already set up to support care leavers to develop skills to help future 
employment and apply for roles at the Airport. 

RESOLVED 
(i) That, the update on the recent work of the Health & 

Wellbeing Forum, be welcomed, received and noted.; 
(ii) That, the progress on the Forum’s Action Plan be 

welcomed; and 
(iii) That, a presentation on Environmental Monitoring be 

included on the agenda of the next ACC meeting in 
September. 

9. DEVELOPMENT OF A NEW SUSTAINABILITY STRATEGY – VERBAL REPORT 
The Airport Company (Tom Denton and Andy Harrington) provided a detailed update and 
presentation that outlined the development (and future publication) of a new Sustainability 
Strategy to replace the existing Strategy which would expire this year.  
The new Strategy would be an evolution of the current document and was intended to cover 
the next 5-year period, taking account of the changing sustainability landscape. A further 
update would be provided to a future meeting as the development of the new Strategy 
progressed. 

Discussion Points 
Wolverhampton City Council (Cllr M Jaspal) – welcomed the report and highlighted the 
importance of the “360 degree" approach to the development of the new Strategy, 
encompassing suppliers, concessions, stakeholders, and new legislation. 
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RESOLVED 
That, the development of a new Sustainability Strategy be noted 
and welcomed. 

10. PRE-SUBMITTED QUESTIONS FROM MEMBERS OF THE COMMITTEE & MATTERS 
ARISING 
The following pre-submitted question was submitted: 
Catherine de Barnes Residents Association (Mr D Cuthbert) – 
Question 1: 
“Passenger experience (page 4 of 8) – what do the “45” numbers on the bar chart represent 
- particularly 45444?” 
Answer: 
“This is a formatting error, where Excel has transposed the ‘month’ labels - April 24. May 24 
etc – into five-digit numbers beginning with 45 and which we’ve not picked up. Apologies for 
the error which we’ll endeavour to correct for next time.” 
Question 2: 
“CRM Summary - ‘We received 670 complaints, with Security (118), General Airport 
concerns (79), Assisted Travel (46), Express Lane (45) and Baggage (23) being the top 
issues.’ These represent less than half the number of complaints - what other areas? toilet? 
cleanliness? which figures elsewhere in the report.” 
Answer: 
“The top issues are the main areas which can be identified. There aren’t any other significant 
trends, with other concerns being across a wide range of subjects which might feature a 
handful of times.” 
Question 3: 
“Page 28 - section 2.1 – bar chart ATM/Quota count Dec 24 ATM’s are recorded as under 
200 whereas the data in section 2.2 shows the number to be 204 - i.e. over 200?”  
Answer: 
“There seems to have been an issue with the graph formatting as it has been sent – we will 
rectify this.” 
Question 4: 
“Page 30 particulate matter - what is likely to be causing the significant increase over 
previous years? -  nearly double?” 
Answer: 
“This is not, of course, a full year’s data yet and the PM2.5 levels are an annual objective but 
we are tracking it to see what trends we see. 
Often, we see a higher level in winter/spring (more fires etc) also PM2.5 tends to travel 
further from the original source, so may not necessarily be related to airport activity. 
We have seen elevated levels in previous years also at some points in the year. 
Some sources are open fires, agricultural (nitrates from fertiliser).  
We expect it will average out over the year, as it has done in previous years, but we will 
continue to monitor the yearly average during the current year.” 
Question 5: 

Page 12



BIRMINGHAM AIRPORT - AIRPORT CONSULTATIVE COMMITTEE 
5 JUNE 2025 AT 1.30 PM 

 

accminutes050625.doc 

“Page 34 - waste - what types of waste are covered under the largest category ’general ‘as 
most types of waste are covered specifically on the table?” 
Answer: 
“This will typically be waste that is unsuitable for re-use or recycling (this might include things 
like contaminated cardboard (pizza boxes, food trays), used paper coffee cups (plastic 
liners), plastic wrapping, waste that is contaminated with food for example - so part empty 
food trays, recyclable wastes that have been contaminated with food) and so on. It might 
also include wastes from airside such as maintenance parts (for example conveyor belts). 
Note that none of this waste goes to landfill; it all goes to energy recovery – but we are 
working with our offices and concessions at the moment to drive waste segregation even 
higher to minimise this type of contamination to allow more recycling. Our recycling rates 
(>75%) are good, but we can improve them – staff from Heathrow are visiting next week to 
see how we achieve the rates we do.” 
Question 6: 
“Page 35 - what do the initials ACI and PDR stand for please?  What is scope 3?” 
Answer: 
“ACI is the Airports Council International – trade body. 
PDR - Performance Development Review – employee annual performance and objective 
setting process. 
Apologies for the three letter acronyms.  
Scope 3 emissions are those which are outside the Airport Company’s direct control – most 
notably emissions from aircraft operating from Birmingham.” 
Question 7: 
“Departure performance-track keeping violations – when is the 17/3 o/s fine expected to be 
paid – what happens if it’s not paid?” 
Answer: 
“We expect this to be paid in the coming weeks. There is a time lag between the 
identification of the violation and the issuing of the corresponding fine. We have to build up a 
case in effect, with evidence and we work with ATC to understand exactly what happened. In 
this specific instance we had to issue the fine to the handling agent, who then passed it on to 
the corresponding airline.  
Both noise and track keeping violation mechanisms are included within our Fees and 
Charges document. A failure to pay would directly breach this contractual agreement.” 
Question 8: 
“Noise violation fines – when would you expect those o/s to be paid – what are Ryanair 
doing so differently to breach the noise limit?” 
Answer: 
“Again, we expect this to be paid in the coming weeks following the aforementioned lag time. 
We have ongoing open dialogue with Ryanair on this issue; we sat down with their base 
captain and exchanged data specific to these movements, examining them in the context of 
all Ryanair departures during this timeslot. 
We were unable to locate a specific reason as to why each of these movements breached 
the limit, while others operating around the same time slot on different days did not. In these 
conversations, Ryanair proposed trialling a different departure procedure from 0530. This is 
now in place, and we are gathering data to understand how departure performance changes 

Page 13



BIRMINGHAM AIRPORT - AIRPORT CONSULTATIVE COMMITTEE 
5 JUNE 2025 AT 1.30 PM 

 

accminutes050625.doc 

with this new procedure. To date there have been no further noise violations incurred by 
Ryanair and we are keeping a close eye on their departures during this period.” 
Question 9: 
“Persistent complainants – where are the 3 located?” 
Answer: 
“Balsall Common, Warwick and Castle Bromwich.” 
Question 10: 
“Night Flying page 6 of 6 – Last sentence in Quota Count Limit section ‘The quota limit 
during the Night Period is 4,000.’ Should 4000 not read 2800?” 
Answer: 
“Yes, this is an error and will be corrected prior to publishing this Community Noise Report 
on the Website.” 

Barston Parish Council (Mr D Elliott) - 
Question 1: 
“I have recently seen a comment in the Birmingham Mail (28/29 May) about night noise. 
Could you please request that Nikki Bains, as she is quoted, explains how, with an expected, 
in excess of 50%, increase in night flights in the summer this will result in a decrease in 
levels of night noise? I assume that as this is based on a noise consultants’ report we could 
see some of the detail on which the statement was based, and the name of the consultants 
involved?” 
Answer: 
“This refers to the statement Nikki made at the planning meeting earlier this year and 
conclusions reached by our noise consultant in their assessment report.  This is not a new 
quote, but something that has been repeated in the media linked to the establishment of the 
planning subcommittee.  
The noise consultant’s report is in the public domain as it was submitted, with all the other 
documents submitted to SMBC on their website, there was also a previous ACC 
presentation covering these points.” 

Discussion Points 
There was no other discussion on this item. 

RESOLVED 
That, the contents of the pre-submitted questions and answers 
given be received and noted. 

11. ANY OTHER BUSINESS 
Solihull Metropolitan Borough Council (Cllr A Rolf) – Air Quality – Particulate Matter (PM10) 
– sought clarification if HS2 had been factored into the reported quarterly data owing to dust 
emanating from the construction site and the perceived health issues for residents living in 
those localities. Could exceedances (or near exceedances) that were recorded in the 
quarterly reports be attributable to that additional factor?  
The Airport Company (Nikki Bains) advised that HS2 had Local Environment Impact Plans in 
place for each site which covered issues such as noise and dust. 
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The Airport Company (Tom Denton) further advised that the Airport Company was planning 
to engage in a further, second piece of air quality modelling work (this year) that would 
examine the “point-source” of pollutants. This would help identify those pollutants that 
originated from airport operations and those that originated from elsewhere. Solihull MBC 
was also actively undertaking air quality monitoring. 
Passengers Representative (and Vice-Chair) (Mrs R Tyler) – reiterated the proposal to 
receive a presentation at the next meeting on Environmental Monitoring. 

RESOLVED 
That, the contents of the pre-submitted questions and answers 
given be received and noted. 

12. DATES FOR FUTURE MEETINGS 
The following dates for remaining calendar of meetings in 2025 were highlighted. All 
meetings would take place at Diamond House, Birmingham Airport and commence at 
13.30hrs: 
 

 Thursday 4 September 2025. 
 Thursday 4 December 2025 (AGM). 

RESOLVED 
That, the remaining calendar of meetings for 2025 be noted. 
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1 Sustainability Update 
 
Rosie George is still on Maternity Leave with her role being covered by Andy Harrington 
until her return. 
 
Manuel Sarauz joined the Airport in July as Sustainability Co-ordinator responsible for 
developing and managing our energy and environmental management systems. 
 
Community Noise Report 
 
In response to ACC requests for wider availability of noise data that can be shared with 
local communities, BAL Sustainability team are continuing work to expand the existing 
Community Noise Report. As a result, noise data will no longer form part of the ACC 
Sustainability Report and will instead be presented separately in the form of the more 
detailed Community Noise Report. 
 
This is available quarterly on the Birmingham Airport Website here and currently 
incorporates track keeping, complaints (including complaints by area), airline noise 
performance, runway usage and departures performance (noise violations), arrivals 
performance (continuous descent approaches) and helicopter statistics sections for 
Quarter 2 2025. A ground noise section has been added and Engine Ground running 
statistics can now be found in the Community Noise Report, rather than this report. 
 
Night flying data has been added to include an update for January - of 2025 following the 
commencement of the 2024/25 Night Flying Year. 
 
Please note, an error was found in Helicopter data section of the Q1 2025 iteration of the 
Community Noise Report. This has since been resolved and corrected in the Q2 2025 
report. 
 
Environment Agency Discharge Consent Review (PFAS) 
 
As mentioned in the previous reports, the Environment Agency are conducting 
environmental permit reviews for commercial airports in England, these permits authorise 
BAL’s discharge to watercourses (in BAL’s case, Low brook and Hatchford brook which 
both run through the airfield.) 
 
The Environment agency served a Regulation 61 notice (under the Environmental 
Permitting (England and Wales) Regulations 2016) on all airports, which required us to 
carry out a site survey and a screening programme and submit the results to them which 
was completed.  The screening showed elevated levels in some areas.  As a result, a 
monitoring programme was mandated at 11 points around the airfield, which is currently in 
progress every two weeks until January 2026. 
 
At the end of the monitoring programme, we are required to conduct a surface water risk 
assessment based on the results and submit this to the EA (within one month of 
completion) 
 
Current status of this monitoring programme is: 
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 16 sets of samples taken so far (to 18th August) and 14 sets of results are now 
available – no definitive conclusions yet. 

 We are still in contact with Severn Trent who are also carrying out monitoring within 
the catchment area, looking for “hotspots” of PFAS chemicals (they have a 
requirement from the DWI related to drinking water impact) and we are sharing 
information with each other. 

 There is an intent to organise a meeting with SMBC, BAL and Severn Trent towards 
to the end of September to share knowledge and to bring SMBC into the loop. 

 We will be organising soil sampling at areas which potentially may have firefighting 
foam exposure (including refreshed data from the fire training ground), which will 
inform locations and potential movement throughout the airfield. 

 Additionally, we have started doing CCTV investigations on the drainage system in 
some areas to understand confirm drainage maps and water movement over the 
airfield 

 We will develop a PFAS management plan (in conjunction with a consultant) once 
we are clear on what the testing and results are showing us. 
 

Following the request under the Freedom of Information Act 2000 and Environmental 
Information Regulations 2004, an article was published by the “Ends Report” where several 
airports (including Birmingham) were mentioned.  We disagreed with some of the data 
published, and noted that the article quotes brook levels, whereas the screening did not 
include measurements in the brook but rather at one of the flood and pollution control points 
near the brook, none the less, the report was published.  
 
Energy & Carbon 
 
BAL has launched its BHX Partner Sustainability Pledge to Concessions in May.  The 
Pledge aligns with the themes in our Sustainability Strategy and sets a minimum standard 
we expect all responsible businesses working at the Airport to hold themselves to. 
 
Sustainability Week took place in June, with the highlight being our ‘Big Sustainability 
Event’ where we had plenty of engaging conversations with colleagues and partners about 
what sustainability means to BHX.  Alongside that, over 100 brave colleagues took part in 
the ‘Big BHX Abseil’, raising funds for our amazing charity partner, Birmingham Children's 
Hospital.  Throughout the week, we also had litter picking, a sustainability quiz, and 
celebrated creativity with a nature-themed photography competition, all great ways raise 
awareness and get people thinking about sustainability. 
 
The Sustainability Team attended the quarterly Airport Sustainability Forum, hosted by 
NATS in Swanwick in July.  It was great to collaborate with NATS and fellow airport 
representatives and to learn more about NATS decarbonisation efforts and to deepen our 
understanding of air navigation. 
 
Over the summer BAL focused on strengthening its energy metering systems, reconnecting 
60 meters to the PowerLogic energy management platform and adding 22 new meters 
across key locations including the engineering base, ventilation equipment on the Short 
Pier, and 13 concession meters in the North Terminal departure lounge. BAL has also 
renewed its PowerLogic maintenance agreement for another year to ensure continued 
reliability and is surveying additional locations for new meters to be installed in November, 
which will improve visibility of consumption and increase coverage of high-energy-using 
assets. Page 27



 
Work continues calculating the Airport’s Scope 3 carbon footprint for FY24/25, with a full 
Greenhouse Gas Emissions report due to be published externally in September. 
 
Corporate Responsibility 
 
In partnership with Solihull Corporate Parenting Board and the Midlands Employer Alliance, 
BAL supported six care experienced young people with a two-week intensive work 
experience placement, which resulted in four of the group securing employment at the 
Airport. 
 
BAL’s Corporate Charity Partnership with the Birmingham Children’s Hospital Charity is 
flourishing, with a series of events aimed at fundraising and engaging staff having been 
completed or in planning. A charity abseil from Diamond House attracted over 150 
participants, another Runway Run will take place on 22nd November with 300 participants 
expected to take part, and a fundraising dinner will take place in October. So far over 
£37,000 has been donated to the BCH Charity. 
 
Community Volunteering has included habitat restoration work in Solihull, a redecoration 
project in Kingstanding and supporting learners in school and in The Learning Hub. For the 
financial year to date, a total of nearly 60 colleagues have volunteered a total of over 340 
hours. 
 
Educational events have included a work-related skills project with WMG academy for 
young engineers in Chelmsley Wood, three days hosting 180 year 5 pupils from primary 
schools affiliated to the Schools of King Edward Foundation and a joint event with Vinci 
and their suppliers, promoting careers in construction. 
 
The planned online platform for applications to the Community Trust Fund is now under 
construction, with an expected go live date of 20th October. The platform will enhance 
usability for applicants and enable more efficient administration and reporting of the Trust 
Fund. 
 
Agreement has been reached with GoodPAYE, the UK’s largest charity-owned payroll 
giving provider, to introduce a payroll giving scheme, enabling colleagues to make regular 
charitable donations from their salary in a tax-efficient manner. 
 
Presentations were made to community groups in Olton and Monkspath. 
 
Sustainability Strategy Changes 
 
Updates to the sustainability strategy continue, and we have identified high level actions to 
support the next 5 years working with stakeholders throughout the business. 
 
Significant steps have been made in engaging with our framework suppliers, generating 
KPI’s and setting policy through the procurement team. 
 
This will continue with the setup of the EcoVadis platform (a well-known sustainability rating 
system for supply chains to share sustainability information with their customers).  This will 
enable our suppliers to share their rating and improvement plans on this platform with us.  
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We are also going through this process ourselves to get our own score.  We have mandated 
EcoVadis as a requirement for framework suppliers. 
 
This supports our ambition, reported at the last meeting to: 

• Embed Sustainability into business as usual owned by the whole business not just 
sustainability (as H&S) 

• Identify and engage with all stakeholders both internally and externally (no longer 
just inward facing) extend and embrace scope 3 (suppliers, concessions and 
customers) 

• Ensure the new strategy is aligned with the pillars and connect to our values 
• Modernise and take best practice from other airports and industry and the new ACI 

themes but make it BAL specific 
• Focus on not just environment (carbon and waste) but focus on 5 capitals  
• Bring in areas that we are not doing currently and bring into the framework areas 

that we are doing well but not under the sustainability framework 
• Get exec sponsor, and multifunctional teams to work together to drive our ambitions 

(defining the scope, target, improvement planning) 
• Assess possibility of embedding into Reporting, PDR and objectives and ensure 

regular reporting and maintained focus 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Page 29



2 Night Flying Policy

2.1 Night Air Transport Movement and Quota Count Analysis

2.2 Movements Against the Night Flying Policy

2.3 Usage Against 877 Departure Cap (23:30 – 05:00)

Date Range 2021/22 2022/23 2023/24 2024/25
ATM’s QC ATM’s QC ATM’s QC ATM’s QC

November 115 38.5 103 38.5 156 56.75 189 82.25
December 145 35.125 136 39.125 143 45.125 204 86.625
January 157 31.875 121 36.375 152 58.5 175 73.75
February 160 50 131 38.625 129 45.75 159 65.375
March 206 65 205 63.5 176 24.375 180 71.25
April 306 122 389 150.75 416 193.625 449 185.5
May 586 226.75 591 221 621 290.75 738 301.375
June 765 301.875 766 271 812 365.875 884 362.125
July 831 326.375 843 300.625 898 411.5
August 771 298 837 333.5 904 396.125
September 725 229.625 790 330 850 368
October 595 226.875 534 210.75 562 237.5
Totals 5362 1952 5446 2033.75 5819 2493.875 2978 1228.250
Limit 5505 4000 5505 4000 5171 4000 7227 2800
Exemptions 341 - 430 - 311 - 71 -

Night Flying Year Usage against 877 limit

2023/24 426 (Oct 23 – Oct 24)

2024/25 258 (Oct 24 - Jun 25)
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3 Wake Vortex Strikes

There were no vortex strikes confirmed in the 2nd quarter of 2025. 

3.1 Trends in Wake Vortex Strikes
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4 Air Quality 
 
Currently we have a problem with the air quality monitoring station, which we are in the 
process of trying to rectify with Horiba (the hardware supplier and maintenance company). 
 
The datalogger has now been identified as being faulty.  We have ordered a new unit and 
are in the process of getting it fitted.  We are hoping that the data logged over the last two 
months or so will have been retained (or can be recovered from the unit) but we don’t know 
at this stage. 
 
The air quality monitoring station equipment is at end of life, so we are looking at a 
development project to not just replace the cabin (which previously we had identified as 
being a problem), but also the equipment therein to prevent this being a problem in the 
future.  
 
For this report therefore, it is not possible to give the graphs on pollutants, but if the data 
has been retained, we will show the data in the next report for this period and the 
forthcoming periods. 
 
5 Waste 
 
The first graph below shows the waste disposal method for each month (tonnes) as a 
comparison (and as previously requested).  Generally waste volumes peak in the summer 
months.  This graph shows the waste in tonnes.  Changes in liquid rules in security will 
potentially have an impact on the volumes going forward 
 

 
 

The graph below shows the recycle and reuse rate against target  
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Continued focus on this will drive improvements especially in relation to working with 
concessions to improve segregation and also continuing the drive to maximise recycling 
from mixed waste bags but improving this at source will be focus during the next period.  
Bidvest Noonan have now recruited a manager for the site, so this will help drive 
improvements also.  Heathrow have visited BAL to see the MSU and the Plaza dashboard 
(created by The Green Block) and were very impressed to the point where they are 
currently talking to The Green Block to do similar reporting. 
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6 Energy

The below chart shows BAL’s GHG emissions from gas and electricity consumption only. 
GHG emissions from tenants & concessions gas/electricity consumption have been 
excluded from the 2nd Qtr 2018 onwards as these are accounted for separately.

*2nd Qtr 2020 to 2nd Qtr 2021 saw a rise in per PAX emissions due to the significantly reduced 
passenger volumes resulting from the COVID-19 pandemic. During this time however there was 
also a significant reduction in CO2 emissions resulting from an energy saving campaign.
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