
ATTACHMENT A-3 

IEDSS PLATINUM ASSURANCE PLAN 

THIS IEDSS PLATINUM ASSURANCE PLAN (the ··Agreement"") is made by and 
between IED SUPPORT SERVICES, (" IEDSS .. ), a Delaware limited liability company with its 
principal place of business at 9701 Taylorsville Road. Louisville. Kentucky 40299. and 
GREATER ORLANDO AVIATION AUTHORITY (--Customer''). with its principal place of 
business at One Jeff Fuqua_Blvd. Orlando Florida 328::!7. 

RECITALS 

A. Customer has purchased certain equipment from Innovative Electronic Designs. 
LLC of Louisville, Kentucky(' !ED"'). 

B. Customer now desires to purchase maintenance service for such equipment and 
IEDSS agrees to supply such maintenance service to the Customer on the terms and conditions 
set forth below. 

NOW, THEREFORE. in consideration of the mutual covenants and promises contained 
herein, the receipt and sufficiency of which are hereby acknowledged. the parties hereby agree as 
follows: 

1. Purchase of Services. 

Customer agrees to purchase and IEDSS agrees to furnish - Services (described in 
Section 2) on the Equipment which is installed at Customer·s Facility(ies) subject to all the terms 
and conditions of this Agreement. Customer further agrees and assures that all hardware and 
software serving MCO are in working order as of the commencement of this plan. 

1.1. Definitions. Capitalized terms in the Agreement are defined in the Glossary 
attached hereto as Exhibit A. 

1.2. Scope of Agreement. This Agreement is not a contract for insurance and does 
not guarantee that the covered Equipment hereunder will not experience service disruptions. 
When timely notified by Customer of a service disruption or Equipment failure, IEDSS will 
work with Customer to return the Equipment to Normal Operation as outlined in this Agreement 
and the attached and incorporated Exhibits and Schedules. 

1.3. Volume of Services. Customer and IEDSS understand that. if the volume of 
Services that IEDSS will be required to perform under this Agreement are in excess of that 
usually and customarily required within the scope of the Equipment to be maintained, IEDSS's 
obligation is to use its best effort to perform such Services. 
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1.4. Direct Purchase. During the duration of this Agreement. Customer may purchase 
a limited amount of spare parts directly from IEDSS at a discounted rate of ten percent ( l 0%) off 
of the !ED List Price. 

2. IEDSS's Obligations. 

2.1. Service of Equipment. pon Customer·s timely notification as outlined in 
Section 3.1. IEDSS shall. for the total Fees et forth in Schedule 2.1 hereto. perform those 
. ervices described in Schedule 2.1. The Services shall be performed in accordance with 
IED ·s standard practices and shal l be provided and completed in accordance with the 
mutually-agreed upon timetable, included in chedule 2. 1. 

2.2. Extended Warranty. IEDSS will extend the manufacturers· warranty for all 
products included in the chedule of Co ered stem and Components for the period of this 
Agreement, unless specifically noted as not eligible on Schedule I . Conditions not covered under 
the original warranty are not covered under the extended arranty. Replacement products 
supplied by IED Sare included in this extended wan-anty. 

2.3. Scheduled Equipment Replacement. lEDSS will replace the specificall y li sted 
system components , ith new manufactured 1..:omponent . and/or recerti fied/rcmanufactured 
components. on a recurring schedule providing this Agreement is in effect for at least 12 months 
beyond the replacement period. The replacement date wi ll be calculated from the time the 
agreement initially took effect or the date the equipment was last replaced under the replacement 
chedule or under the extended warrant . whichever i later. lEDSS rescr es the right to replace 

these system component prior to the minimum replacement date. Components eligible for 
cheduled replacement and the replacement schedule are Ii , ted on Schedule 2. 1. Equipment not 

covered by scheduled replacement will be covered under the extended warranty. 

2.4. Replacement Parts. Upon Customer·s timely notification as outlined in Section 
3.1 of any Equipment malfunction. IEDSS sha ll with the assistance of the onsit . trained First 
Line Responder. determine if the Equipment/part is defective and. if so. either identify an On­
Site par or arrange for an ad ance hardware replacement (overnight if determined solely by 
IEDSS . such determination shall not be unrea onably withheld. to be sent to the facilit as 
outlined in Section 3. 14. Replacement parts become the propc1ty of Customer and inoperative 
parts become the property of and shall be returned to IEDSS. On-Site Spares shall be listed on 
Schedule 2.4 as ame nded from time to time. 

2.5. Service Period for On-Site Services. If lEDSS. at its so le discwtion, determines 
that on-site Ser ice at Cu tomer"s Facilitie is necessary. IED shall pro,·ide on-site remedial 
Services to Customer during Regular On-Site Service Hours described in Section 2.7.2. 

2.6. Non-Standard Services. IEDSS shall. for the additional charges outlined in 
Schedule 2.6, provide Services and make required repairs to the Equi pment when either is 
required due to causes not attributable: to normal wear and tear or matters not under warranty 
including. but not limited to: 
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2.6.1. The failure of Customer to continually maintain the installation site at 
Customer·s Facil ities in confom1ance with IEDSS specifications; 

2.6.2. Impairments in the performance or the Eq uipment resulting from changes 
in the design of the Equipment made by Cu tomer or mechanical. electrical, or electronic 
interconnection made by Customer: 

2.6.3. Damage caused by accidents or natural di ·asters or the negligence of. or 
improper use or misuse of, the Equipment by Customer; 

2.6.4. Damage or necessity of repair resulting from unauthorized maintenance or 
Service by Customer or an. third party other than IEDSS or its authorized representati ve: 

2.6.5. Damage or repair necessitated as a re ult of relocation ot the Equipment: 
or 

2.6.6. Acts of God or events beyond the control of IEDSS. 

2.7. Availability of Service. 

2.7.1. Priority Telephone Technical Support. IEDSS will provide technical 
telephone support within one (I) hour of receiving telephone notification from Customer of 
Equipment malfunction. This priority support will be available. in English. twenty-fo ur (24) 
hours a day. seven (7) da s a week. An IED S technical support repre entati e will attempt to 
resolve the Customer·s issue over the telephone, an·ange for replacement part if necessary. and 
coordinate Emergency On-Site ervicc if. in IEDss· s sole dctem,ination. such Service is 
warranted by Customer·s si tuation. 

2.7.2. Regular On-Site Service Hours. IEDSS will perform on-site Services at 
Customer·s Facilities between the Regular On-Site Ser ice Hours of 8:00 M and 4:30 PM. 
local time, exclusive of Saturday . Sundays and national holidays. unless Schedule 2. 1 provides 
for different time p riods. In all domestic (Except Hawa ii ) cases IEDSS will attempt to have a 
support technician arri e at Customer· s Facilities within fort ., -eight (48) hours. excluding 
Saturdays. Sundays and national holida s. during Regular On-Site Service Hours. International 
cases will addressed indi iduall . 

2.7.3. Emergency On-Site Service. Emergency On-Site Service will be 
performed out ide of Regular On-Site Service Hours when the absence of Service. outside of 
Regular On-Site Ser ice Hours may result in the absence of required Lile Safety Functions and 
no alternative olution is available. Emergenc On-Site Service will be performed by a IEDSS"s 

ertified Integrator of IEDSS 's sole choice. and/or an IEDSS support technician when all or the 
following conditions are met: 

2.7.3.l. Customer notifies IEDSS by telephone or email of an operational 
failure of covered Equipment: 
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2.7.3.2. Customer cooperates with IEDSS support technician o er the 
telephone or email in determining the cause of tht: problem and in attempts to resolve the 
problem; 

2.7.3.3. A directed by I DSS. the trained and qualified onsitc First Line 
Responder(s) attempt to adjust. modify. or replace the failed Equipment \ ith Equipment on site 
at Customer·s Facilities or provided by IF.DSS: and 

2.7.3.4. IEDSS. in its sole discretion. determines the problem as reported 
cannot be resolved without an IEDSS on-site isit to Custom r· Facilitie . 

2.7.4. If IEDSS. in its sole discretion. determines Emergency On-Site Service is 
warranted and that Facilities· operations ill not support required Life Safet Functions (such 
determination not to be unreasonabl withheld). !EDS will attempt to place a technician on-site 
at Customer's Facilities \ ithin eight ( 12) hour . If IEDSS. in its sole discretion. determines 
Emergency On-Site ervice is warranted but that Facilities· operations do not impact required 
Life Safety Functions (such determination not to be unreasonably withheld). I DSS will attempt 
to place a technician on-site at Customer's Facilities within twenty-four (24) hours. In all cases. 
IEDSS \ ill attempt to place a technician on- it at Customer's Facilities within forty-eight (48) 
hours. 

2.8. Services Outside Service Period. 1 EDSS shall attempt to be responsive to 
requests from ustomer for Services outside the Ser ice Period. subject to reasonable notice and 
personnel availabilit . Such Services, as defined by a detailed SOW (S ope of Work) document. 
rendered outside the ervice Period shall be perfom1cd for the additional charges referred to in 
Schedule 2.6. 

2.9. Availability of Training. IEDSS will provide periodic training sessions as 
outlined in Section 4. 

2.l 0. Third-Party Contractors. I EDS shall have the right to designate a 
Subcontractor to perform on site service pro ided that Subcontractor is certi tied as trained by 
IEDSS. Where the context requires. the tenn ubcontractor. shall be sub tituted for IEDSS or, if 
the context requires, the term IEDSS and Subcontractor shall be used collectively. The 
appointment b IEDSS of a Subcontractor shall not relieve 11::DSS of its obligations to Customer. 

2.11. Annual Inspection. IEDSS v ill pro ide an annual inspection of the Equipment 
during each year this Agreement i in force; howe er, in some cases, a System I Iealth Check will 
be required prior to the commencement of the Agreement. but i all cases within 180 days after 
the commencement date of the plan. The annual inspection may be performed either on a single 
visit to Customer's facilities or on multiple visits as indicated in Schedule 2.1 and attached 
hereto. During the annual inspection and System Health 'heck IEDSS \ ill confirm the crsion 
and update status of all Equipment. including but not limited to system servers, system 
dependent computers and other ystem hardware. IEDSS will either on ite or remotely. install 
any pertinent Equipment software updates. 
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2.12. Customer's Modifications to Equipment. If Customer. with IEDss·s prior 
written approval, causes modifications or interconnections to be made or accessories, features, or 
attachments added to the Equipment, then Services shall be furnished with respect thereto only 
on mutual agreement between IEDSS and Customer and the total scope of service and pricing 
shall be adjusted accordingly. 

2.13. Previously Installed Equipment. Where Equipment covered by this Agreement 
has been in operation for over six (6) months prior to implementation of an IEDSS Agreement, 
IEDSS reserves the right to be paid by Customer for a one-time system health check and 
remedial Service, including any hardware or software modifications or updates required to bring 
the covered Equipment to Normal Operation. IEDSS will provide Customer a ··not-to-exceed" 
estimate for the system health check and remedial Service. which estimate will be included as a 
part of this Agreement. 

2.14. Non-Covered Equipment. IEDSS is not obligated to maintain, repair, service. 
replace, operate or provide any other Services or assure the operation of any device. system. 
property, network and/or any other such Non-Covered Equipment that is not expressly listed in 
Schedule 2.1 attached hereto. 

2.15. IEDSS's Modifications to Equipment. As part of providing Services hereunder, 
JED-sponsored modifications may be made to the Equipment by IEDSS. Customer shall provide 
time, if required and ready access for IEDSS ' s personnel to the Equipment upon notification 
from IEDSS that such modifications are ready to be made. The time required shall be mutually 
agreed upon by Customer and rEOSS, and shall be in addition to the normal preventive 
maintenance hours. 

2.16. Title to Tools and Spare Parts. Title to all maintenance tools and IEDSS 
provided spare parts shall remain with lEDSS. except that upon installation of parts into 
Customer-owned Equipment, title to such parts shall pass to Customer. 

2.17. Furnishing of Labor and Materials. IEDSS will furnish all labor. equipment, 
and materials necessary to the performance of the mentioned Services unless otherwise stated in 
this agreement. 

2.18. Insurance. IEDSS shall. at its expense, maintain or cause to be maintained 
comprehensive general liability and workers compensation insurance against claims for personal 
injury, death, or property damage occurring at Customer' s premises due to the acts or omissions 
of IEDSS, its employees or agents only, to the limits of $5,000.000.00 per occurrence with 
Customer being named identified as an additional insured with respect to this signed contractual 
agreement for IEDSS Platinum Assurance Plan. Upon request, IEDSS will cause the insurance 
company to furnish Customer with a COi (certificate of insurance) to confirn1 compliance with 
these requirements, such certificate to be delivered to the Customer. 

2.19. Proprietary Rights. IEDSS retains all rights to its intellectual property of any 
kind. including but not limited to patent, trademark, copyright and trade secrets. in any 
material(s)~P, ically or otherwise transferred to Customer under a 
Customer -+,_.......,. _ _ 
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2.20 Change Orders. Services may be increased or decreased by written change order 
executed by IED and Customer. 

3. Customer Obligations 

3.1. Notification and Authorization. Customer's timely notification, either verbal or 
written. to IEDSS of Equipment disruption or fault at Customer·s Facilities is required to trigger 
IEDSS · s obligations under Section 2 of this Agreement. By the act of such timely notification. 
Customer authorizes and empowers lEDSS to perform or cause to be performed the work 
necessary to fulfill the terms of this Agreement, including but not limited to installation, 
maintenance, inspection, testing, repair. replacement and removal of Equipment from 
Customer' s Facilities. 

3.2. Ownership. Customer warrants that it is the owner of the Equipment to be 
serviced under this Agreement, or, if not the owner, then Customer has authority from the owner 
to include such Equipment under this Agreement. 

3.3. Customer Agent. The Customer will designate a Customer Agent to act as its 
agent for this agreement. The Customer Agent by virtue of this designation is authorized to act 
for the Customer in all re pects to this agreement. The Customer Agent will provide JEDSS with 
up-to-date contact information for the Customer Agent. Primary Contact(s). for the First Line 
Responders. and other key individuals. including telephone numbers, fax numbers and email for 
inclusion on Exhibit B - Contact Information. Customer will notify IEDSS of any changes to the 
assignment of the Primary Contacts or First Line Responders in writing. 

3.4. Primary Contact. The Customer will designate one or more Primary Contact(s) 
for this agreement. Only designated Primary Contacts are authorized to request support from 
IEDSS. 

3.5. First Line Responder(s). The onsite First Line Responder for each applicable 
Facility under this Agreement will be responsible for maintaining and communicating to IEDSS 
concerning all issues relating to the equipment. 

3.6. First Line Responder Training. If Customer has designated First Line 
Responders, Customer agrees to send these individuals to First Line Responder training as 
outlined in Section 4. 

3.7. Customer Supplied Broad Band Internet Access. In order for IEDSS to 
perform the functions required under this agreement it will require an internet connection to the 
systems covered by this AGREEMENT. CUSTOMER shall supply to lEDSS a Broad Band 
internet access port. and/or access to said port, for software and diagnostic support of the system. 
Any firewall equipment required by this access will be suppli ed by the customer unless 
otherwise noted. This high speed access will be at no charge to lEDSS. Dial up modem support 

is not accepta@bl f!!J 
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3.8. Storage Space and Utilities. If onsite Service or part storage is required, 
Customer shall provide, free of charge and with ready access. storage space for maintenance 
tools and spare parts, working space, heat, light. ventilation. electric current. outlets and high 
speed Internet access for the use of lEDSS's Service personnel. Such facilities shall be within a 
reasonable distance from the Equipment being serviced. 

3.9. Notice of Equipment Failure. Customer shall notify IEDss·s Service personnel 
immediately upon Equipment failure or indication of system faults and shall allow lEDSS full 
and free access to the Equipment and the use of necessary data communications facilities and 
equipment at no charge to IEDSS, subject to Customer's security rules. 

3.10. Maintenance of Facilities. Customer shall maintain the Facilities throughout the 
term of Service identified herein in accordance with the specifications established by lED 
including that the location of all JED Equipment is kept clean dust free. and environmentally 
(connected to the HVAC system of the facility) controlled. 

3.11. Customer's Maintenance Efforts. Custorner·s personnel shall not perform 
Services, including maintenance or attempted repairs, to the Equipment while such Equipment is 
being Serviced under this Agreement. except as specified and approved in advance and in 
writing by lEDSS or as directed by an IEDSS support technician. 

3.12. Customer's Modifications to Equipment. Customer shall not cause 
modifications or interconnections to he made, or accessories, attachments. or features to be 
added to the Equipment being serviced by lEDSS under this Agreement without IEOSs·s prior 
written approval. Notwithstanding the above, if properly documented for the benefit of lEDSS, 
Customer shall be entitled to make mechanical and electrical connections to the Equipment 
without IEDSS's prior approval, provided, that if such connections interfere with the Normal 
Operation of the Equipment in a manner which increases IEDss·s cost of Servicing the 
Equipment or creates a safety hazard, Customer agrees to remove such connections promptly 
upon notice from lEDSS. 

3.13. Equipment Sofh\'are Updates and Upgrades. Customer agrees to install all 
updates and upgrades to Equipment software when such updates and upgrades are shipped or 
otherwise made available to Customer by IEDSS. All such updates and upgrades must be 
installed by Customer in order for the applicable Equipment software to remain covered under 
this Agreement. Customer may, upon written notice detailing the reason (s) for the delay. delay 
the install referenced software upgrade. 

3.14. Return of Defective Equipment. Customer agrees to return all defective 
Equipment at Customer·s expense in accordance with IEDSS's instructions and published Return 
Authorization policy within thirty (30) days or pay for the replacement Equipment at the then­
current list price. Prior to the return of any such defective Equipment, Customer must request 
and receive from IEDSS a Return Material Authorization C-'RMA .. ) for the return of the 
Equipment. Customer will ship such Equipment to the address specified by IEDSS, duties and 

postage p~.r~ in the Equipment ' s originaJ shipping con~~ a container of equivalent 
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protective constitution. with the RMA number prominently displayed on the outside of the 
shipping container. IEDSS reserves the right to reject any shipment that does not have an RMA 
number prominently displayed on the shipping container. Customer is responsible for any risk of 
loss and/or damage incurred in shipping. 

3.15. Proprietary Data. Customer is responsible for the security of its proprietary and 
confidential information. It is Customer's responsibility to backup all data on Customer·s 
Equipment. 

3.16. Security. Where security considerations require IEDSS' s personnel to be 
escorted, Customer will timely provide the required esco11s at no charge to IEDSS. When 
requested by IEDSS, a representative of Customer must be present at Customer·s Facility when 
Services are being performed by IEDSS. 

3.17. Licenses, Approvals, and Fees. Customer will promptly obtain and provide to 
IEDSS any required licenses, approvals or consents necessary for IEDSS · s performance of the 
Services. 

3.18. Hazardous Environment. Custamer must notify IEDSS if any Equipment 
covered under this Agreement is being used in an environment which poses a potential health 
hazard to IEDSS's personnel. IEDSS may require such Equipment to be maintained by the 
Customer under direct IEDSS supervision . 

3.19. Customer Network Accountability. Customer acknowledges and agrees that it 
is solely responsible for, and IEDss·s obligations hereunder are contingent upon, Customer 
supplying and maintaining a properly configured, reliable, stable network on which the 
Equipment resides/functions. Customer further acknowledges and agrees to the terms and 
provisions of the Statement of End User Network Accountability attached hereto as Exhibit C 
and agrees to abide and be bound by all obligations set fo11h therein. 
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4. Training 

4.1. If IEDSS has a direct relationship with the Customer, Customer shall send 
designated First Line Responders (a minimum of two designated First Line Responders is 
preferred) to IEDSS provided training classes at least once per year while the AGREEMENT is 
in force. Customer is responsible for transportation to and from the IEDSS provided technical 
training facility 

4.2. If IEDSS designates a Subcontractor as a First Line Responder, this First Line 
Responder (s) will be required to attend an annual class. 

4.3. IEDSS will provide the training at an approved training facility, transportation 
from approved lodging to and from the training facility , meals. and lodging, at no charge to the 
Customer as long as this agreement is in force. IEDSS will attempt to provide additional training 
events per year allowing the Customer·s designees to meet this requirement. Customer may send 
additional designated First Line Responders or other personnel to IEDSS sponsored classes at 
90% of the published rate 

4.4. Cancelation of Trainings. While operating under the terms of This Agreement or 
any extension or renewal thereof, Contractor will forfeit any unused training seats after two 
years. which will be cancelled. and no refunds issued thereto. This cancelation may be nullified 
if Contractor request, in writing, that the unused training seats remain active past the two-year 
maximum limitation and the extension is granted in writing by lEDSS at IEDSS sole discretion. 
which not be unreasonahly withheld . 

5. Charges and Payments 

5.1. Commencement of Fees. 

5.1.1. Customer shall commence payment of Fees due under this Agreement 
thirty (30) days prior to Commencement Date as specified in this Agreement. 

5.1.2. Service under this Agreement will begin on the Commencement Date 
specified in thi s Agreement if payment is received on schedule. 

5.2. Billing and Payments. The Fees as specified in Schedule 2.1 shall be invoiced 
quarterly in advance and are due on the 25th of the month prior to the start of the quarter. 
Payments received by the 10th day of the prior month shall be given a one percent (I%) 
discount. Payments received after the 25th of the month shall be considered delinquent and 
subject to an interest charge. Customer may opt to pay for a full year in advance and receive a 
Three Percent (3%) discount if the payment is received by the 10th day of the month prior to the 
Agreement anniversary date. All other charges payable hereunder shall be invoiced during the 
month in which they have been incurred. All charges hereunder shall be due and payable upon 
receipt. Fees due for a fractional part of a calendar month shall be computed at the rate of one­
thirtieth ( l /30th) of the monthly rate for each day. Interest at the rate of one and one-half percent 
(1.5%) per month or the maximum rate as permitted l whichever is less. shall 
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automatically be charged on all amounts, including additional charges, past due more than thirty 
(30) days. All payments hereunder must be made in lawful U.S. funds. unless otherwise 
designated or invoiced by IEDSS. 

5.3. Additional Fees. In addition to the total monthly Fees set forth in Schedule 2.1 
hereto. Customer agrees to pay for: 

5.3.1. Labor, parts, and expenses for Services. including but not limited to 
maintenance or repair, due to causes not attributable to normal wear and tear or warranted 
defects including. without limitation, those instances described in Section 2.7 above: 

5.3.2. Labor and other expenses for Service required due to normal wear and tear 
performed outside of the Service Period at the request of Customer: 

5.3.3. IEDSS has included travel and per diem for the annual inspection within 
the terms of the Agreement; 

5.3.4. Labor, parts. and other expenses for refurbishment and overhaul of 
Equipment performed by IEDSS at the request of Customer. 

All the above additional charges for labor and parts shall be charged according to the 
detail outlined in Schedule 2.6. Charges for labor shall include travel time to and from the 
Facilities. Travel expenses shall be billed at the actual cost to IEDSS of the transportation used. 
Lodging. food. parking. and toll expenses shall be billed as actually incurred. 

5.4. Annual Price Increases. The annual rate for this Agreement will automatically 
increase by two percent (2%) each year on the Agreement's anniversary date. 

5.5. Duties and Taxes. Customer shall pay (or reimburse IEDSS). in addition to the 
charges for the Services specified herein and as a separate item, all duties and taxes (exclusive of 
IEDSS or Subcontractor net income taxes), however designated. or amounts legally levied in lieu 
thereof, based on or measured by the charges set fo11h in th.is Agreement or on this Agreement 
or on the Services rendered hereunder, now or hereunder imposed under the authority of any 
federal. state or local taxing jurisdiction. 

If the Customer is tax-exempt, proper tax exemption documentation must be provided 
with the signing of this contract and attached as an additional Exhibit hereto. 

6. Warranty and Limitation of Remedies and Liability. 

THE WARRANTIES SET FORTH HEREIN ARE fN LIEU OF ALL OTHER 
WARRANTIES, EXPRESS OR IMPLIED, WHICH ARE HEREBY DISCLAIMED AND 
EXCLUDED BY IEDSS, INCLUDING WITHOUT LIMITATION ANY WARRANTY OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR USE. IEDSS 
SHALL NOT BE LIABLE FOR ANY LOSS OR DAMAGE CAUSED BY DELAY BY IEDSS 
IN FURN@ EQUIPMENT AND SERVICES ANYOTHER PERFORMANCE ISH NG ORf9
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UNDER OR PURSUANT TO THIS AGREEMENT. CUSTOMER' S SOLE AND EXCLUSIVE 
REMEDIES FOR BREACH OF A Y AND ALL WARRANTIES AND FOR IEDSS ' S 
LIABILITY OF A Y KIND (INCLUDING LIABILITY FOR EGLIGENCE) UNDER THIS 
AGREEMENT SHALL BE LIMITED TO THE REFUNDING OF THE CUSTOMER"S FEE(S) 
FOR THE TIME PERIOD DURING WHICH IEDSS IS DETERMINED TO HAVE 
LIABILITY, AS SET FORTH IN SCHEDULE 2.1. I NO EVENT SHALL IEDSS BE 
LIABLE FOR A Y SPECIAL, INDIRECT, INCIDENTAL, OR CONSEQUENTIAL LOSSES 
OR DAMAGES, EVEN IF IEDSS SHALL HA VE BEEN ADVISED OF THE POSSIBILITY 
OF SUCH POTENTIAL LOSS OR DAMAGE. IEDss·s TOTAL LIABILITY UNDER THIS 
AGREEMENT FOR ANY REASON SHALL NOT EXCEED THE TOT AL AMOUNT 
RECEIVED BY IEDSS FROM CUSTOMER UNDER THIS AGREEMENT. 

6.1. Authorized Agent. IEDSS warrants that it is authorized by lED. to act as their 
agent in matters of product warranty and Service. 

6.2. IEDSS's Obligation To Use Precautions. IEDSS shall take all precautions 
necessary for the safety of and prevention of damage to property on or adjacent to Customer' s 
Facilities, and for the safety of and prevention of injury to persons, including Customer·s 
employees, IEDss·s employees, and third persons, on or adjacent to Customer's Facilities while 
under the control of IEDSS. 

6.3. Indemnification. 

I . . TO THE EXTE TALLOWED BY LAW. CUSTOMER AGREES TO 
INDEMNIFY, DEFEND AND HOLD HARMLESS IEDSS FROM ANY AND ALL CLAIMS 
AND LAWSUITS INCLUDING THE PAYMENT OF ALL DAMAGES. EXPENSES. COSTS 
AND ATTORNEYS' FEES INCURRED BY IEDSS, IED, MITEK CORPORATION, ATLAS 
SOUND, LP, THEIR EMPLOYEES, AGENTS AND ASSIGNS. FROM AND AGAINST ALL 
CLAIMS, LAWSUITS AND LOSSES. BY PERSONS NOT A PARTY TO THIS 
AGREEMENT FOR FAILURE OF EQUIPMENT OR SERVICES IN ANY RESPECT, 
ALLEGED TO BE CAUSED BY THE IMPROPER OPERATION OF THE EQUIPMENT FOR 
ANY REASON, WHICH DAMAGES, EXPESNES. COSTS AND ATTORNEY S FEES 
PAYABLE BY CUSTOMER SHALL BE LIMITED TO $250.000. CUSTOMER IS NOT 
WAIVING ANY SOVEREIGN IMMUNITY RIGHTS IT MAY HA VE. 

2. Customer will give IEDSS prompt written notice of any demand. claim. or 
suit against Customer, and IEDSS shall have the right to compromise or defend the matter to the 
extent of IEDSS ' sown interest. 

6.4. Third-Party Warranties. During the performance of Services, IEDSS may be 
required to access third-party Equipment. Some third-party warranties on such Equipment may 
become void if IEDSS or anyone other than the designated third party works on said Equipment. 
It is the Customer' s responsibility to ensure that IEDSS's perfonnance of Services does not 
affect Customer' s third-party warranties, or, if it does, that such effect will be acceptable to 

Customer. R} ~ 
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6.5. Subrogation. Customer releases and waives all right of recovery against IEDSS 
arising by way of subrogation with respect to any such claim that is the result of the actions of 
customer. 

7. Term. 

This Agreement shall become effective on the Effective Date and shall continue for an 
initial term of one years from the Commencement Date, unless earlier termination pursuant to 
Section 8 below. This agreement shall automatically renew for four (4) additional renewal 
periods of one ( 1) each unless either party provides written notice to the other party pursuant to 
Section 10.4 at least one hundred twenty (120) days prior to the renewal anniversary date. 

8. Termination. 

8.1. Customer's Default on Payments. In the event Customer defaults on any 
payment due under this Agreement, IEDSS shall be entitled to immediately terminate this 
Agreement on written notice . 

8.2. Material Breach. In the event either party commits a material breach of any of 
its obligations hereunder, except for a default in payment by Customer as provided for in Section 
5 above, the other party may terminate this Agreement on written notice to the defaulting party 
unless the defaulting party cures such breach within ten ( I 0) days of written notice thereof. 

8.3. Survival of Customer's Obligations. Customer' s obligation to pay all charges 
which shall have accrued hereunder prior to termination of this Agreement shall survive 
termination, irrespective of the reason. 

8.4. Customer's Right To Postpone Termination. Customer, by written notice 
pursuant to Section l 0.4 to IEDSS. may defer the actual termination date of this agreement up to 
sixty (60) days to enable Customer to make appropriate provision for the handling of the 
functions perfonned by IEDSS without loss of performance time. Any such extension shall be on 
the terms and conditions contained in this Agreement. 

9. Excusable Delay. 

9.1. Definitions. Except for defaults of subcontractors at any tier, I EDSS shall not be 
in default because of any failure to perform the following services as listed in 
SCHEDULE 2.1 under its terms if the failure arises from causes beyond the control and 
without the fault or negligence of IEDSS. Examples of these causes are (I) acts of God 
or of the public enemy, (2) acts of the Government in either its sovereign or contractual 
capacity, (3) war (4) acts of terrorism. (5) epidemics, (6) quarantine restrictions, (7) 
fires, (8) floods (9) earthquakes (10) unusually severe weather, (11) lightning, (12) 
freight (13) embargoes strikes (14) lockouts. (15) slowdowns (16) riots. (17) 
disturbances. ( 18) prolonged shortage of energy, (l 9) material shortages and (20) 

Customer Date a),i)Y--~ !ED ON CALL / Date6'z,/J 7fa.?-Page 12 of © 
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explosion. In each instance, the failure to perfom1 must be beyond the control and 
without the fault or negligence of the IEDSS. 

9.2. Notice and Consequences. Upon giving notice to Customer. IEDSS affected by an 
event of Excusable Delay shall be released without any liability on its part from the 
performance of its obligations under this Agreement but only to the extent and only for 
the period that its performance of such obligations is prevented by the event of 
Excusable Delay. Such notice shall include a description of the nature of the event of 
Excusable Delay. and its cause and possible consequences. Once IEDSS is claiming 
Excusable Delay, IEDSS shall promptly notify Customer of the delay of such event. 
During the period that the delayed services provided by IEDSS of its obligations under 
this Agreement has been suspended by reason of any event of Excusable Delay. 
Customer may not suspend the performance of any of its obligations hereunder to the 
extent that such delay is excusable, even if such obligations eventually become 
improbable or unreasonable due to the extent and duration of Excusable Delay. 

10. Force Majeure. 

10.1. Definition. For all other services and obligations of both parties that are not 
expressly outlined in the above 10.1 Excusable Delay. Force Majeure shall mean any event or 
condition, not existing as of the date of signature of this Agreement. not reasonably foreseeable 
as of such date and not reasonably within the control of either party. which prevents in whole or 
in material part the performance by one of the parties of its obligations hereunder or which 
renders the performance of such obligations so di fricult or costly as to make such performance 
commercially unreasonable . Without limiting the foregoing. the following shall constitute events 
or conditions of Force Majeure: (I) acts of God or of the public enemy. (2) acts of the 
Government in either its sovereign or contractual capacity. (3) war (4) acts of terrorism. (5) 
epidemics, (6) quarantine restrictions, (7) fires , (8) floods (9) earthquakes ( I 0) unusually severe 
weather, (l l) lightning, (12) freight (13) embargoes strikes (14) lockouts, (15) slowdowns (16) 
riots, (17) disturbances, ( 18) prolonged shortage of energy. (19) material shortages and (20) 
explosion. 

10.2. Notice and Consequences. Upon giving notice to the other party, a party 
affected by an event of Force Majeure shall be released without any liability on its part from the 
performance of its obligations under this Agreement. except for the obligation to pay any 
amounts due and owing hereunder, but only to the extent and only for the period that its 
performance of such obligations is prevented by the event of Force Majeure. Such notice shall 
include a description of the nature of the event of Force Majeure. and its cause and possible 
consequences. The party claiming Force Majeure shall promptly notify the other party of the 
termination of such event. During the period that the performance by one of the parties of its 
obligations under this Agreement has been suspended by reason of any event of Force M~jeure, 
the other party may likewise suspend the performance of all of its obligations hereunder to the 
extent that such suspension is commercially reasonable. 

10.3. Termination Rights. Should the period of Force M~jeure continue for more than 
thirty (30) consecutive days, with the exception of the services expressly protected by the 
excused ~ •use above in (9.1), either party may tcrmin te h. Agreement without liability 
Customer ___ Datee:l--7f(.,.2o~ IED ON CALL/ Date oz/11/cz .. Page 13 of 
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to the other party, except for payments due to such date, upon giving written notice to the other 
party. 

t t. General Terms and Conditions. 

11.1. Assignment. Neither party shall have the right to assign or otherwise transfer its 
right and obligations under this Agreement except with the written consent of the other party; 
provided, that a successor in interest by merger, operation of law, assignment or purchase. or 
otherwise of the entire business of either party shall acquire all interest of such party hereunder 
and provided further that IEDSS shall be entitled to assign all or part of the payments from 
Customer under this Agreement to any person or organization in its own right or as agent for 
trustee and Customer agrees to comply with any instructions from IEDSS to make payments 
directly to such persons or organizations. Any prohibited assignment shall be null and void. 

11.2. Entire Agreement. THIS AGREEMENT, INCLUDING EXHIBITS A, BAND 
SCHEDULES 1, 2.1. 2.4 AND 2.6 ATTACHED HERETO AND INCORPORATED AS AN 
INTEGRAL PART OF THIS AGREEMENT, CONSTITUTES THE ENTIRE AGREEMENT 
OF THE PARTIES WITH RESPECT TO THE SUBJECT MATTER I IEREOF. AND 
SUPERSEDES ALL PREVIOUS PROPOSALS, ORAL OR WRITTEN. AND ALL 
NEGOTIATIONS, CONVERSATIONS OR DISCUSSIONS HERETOFORE HAD BETWEEN 
THE PARTIES RELATED TO THIS AGREEMENT. CUSTOMER ACKNOWLEDGES THAT 
IT HAS NOT BEEN INDUCED TO ENTER [NTO THIS AGREEMENT BY ANY 
REPRESENTATJONS OR STATEMENTS, ORAL OR WRITTEN, NOT EXPRESSLY 
CONTAINED HEREIN. 

11.3. Amendments. This Agreement shall not be deemed or construed to be modified. 
amended, rescinded, canceled or waived. in whole or in part, except by written amendment 
signed by the parties hereto. 

11.4. Notices. Notices permitted or required to be given hereunder shall be deemed 
sufficient if given by registered or ce11ified mail, postage prepaid, return receipt requested. 
addressed to the Customers Agent as designated by this Agreement and the IEDSS Assurance 
Plan General Manager at the respective addresses of the parties as first above written or at such 
other addresses as the respective parties may designate by like notice from time to time. Notices 
so given shall be effective as of the date stamped on the receipt. 

11.5. Severability:. In the event that any of the terms of this Agreement are in conflict 
with any rule of laws, regulations, provisions or otherwise unenforceable under the laws or 
regulations of any government or subdivision thereof. such tenns shall be deemed stricken from 
this Agreement, but such invalidity or unenforceability shall not invalidate any of the other terms 
of this Agreement and this Agreement such continue in force, unless the invalidity or 
unenforceability of any such provisions hereof does substantial violence to, or where the invalid 
or unenforceable provisions comprise an integral part of. or are otherwise inseparable from, the 
remainder of this Agreement. 
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11.6. Governing Law; Venue. This Agreement shall be governed by and construed in 
accordance with the laws of the State of Florida excluding its principles of conflicts of laws. 

11.7. Conflicting Terms. The terms and conditions of this Agreement shall prevail 
over any additional or contrary terms which may be contained in any instructions or other 
communications submitted to IEDSS by Customer. 

11.8. Independent Contractor. The parties intend that IEDSS, in performing Services 
specified in this Agreement, shall act as an independent contractor and shall have complete 
control of the work and the manner in which it is performed. IEDSS is not to be considered an 
agent or employee of Customer and is not entitled to participate in any pension plans. or in 
bonus, stock, or similar benefits that Customer provides for its employees. 

11.9. Dispute Resolution. The parties agree to attempt to resol e all disputes arising 
from or in connection with this Agreement by mediated negotiation by a neutral person mutually 
agreeable to the parties. If the dispute cannot be settled thirty (30) days after the mediator has 
been appointed or any such other period agreed to in writing, the dispute shaJI be resolved by 
arbitration. The parties agree and acknowledge that this Agreement involves Interstate 
Commerce. Therefore, this arbitration provision is subject to enforcement under the Federal 
Arbitration Act. Arbitration shall be conducted by a mutually agreeable arbitrator in the county 
or parish where the work contemplated by this Agreement is undertaken. If the parties cannot 
agree on an arbitrator. the United States District Court with jurisdiction in the county or parish 
where the work contemplated under this Agreement was undertaken shall appoint an arbitrator. 
The decision of the arhitrator(s), based upon written findings of fact and conclusions of law, 
shall be binding upon the parties and judgment in accordance with that decision may be entered 
in any court having jurisdiction thereof. 

Effective Date/ Commencement Date. 

The Effective Date of this Agreement is 04/01 /2022. The Commencement Date shall be 
04/01/2022. 
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IN WITNESS WHEREOF, the parties have executed this Agreement under seal 
effective the date first ~Titten above. 

IED SUPPORT SERVICES, LL~C , v2, 
d/b/a IEDSS ,--- ~ . 

7 \ . 
By: / . ·4 · ~,.Jr/~ » 
Title : (c-; t),1 ~ 'f L 5J~ 

I 
Date : 0 2 ~ / I 7 / "2 z_ ----1- --;-+-------

:,~d ~ 
Title : /4£,J~ C,{0 

Date: 02. - o2.~-:2o.;z.2 
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EXHIBIT A 
Glossary 

Customer Agent is the Customer' s representative with the authority to make decisions m 
regards to this agreement. 

Equipment shall mean those covered systems. components and software more particularly 
described in Schedule I attached hereto. 

Facilities shall mean Customer's site where the Equipment is installed and more particularly 
described in Exhibit B attached hereto. 

Fees shall mean those charges for Service more particularly described m Section 2 and m 
Section 5 of this Agreement. 

First Line Responder shall mean an individual(s) on the job site who can assist IEDSS in 
changing out hardware, assisting in software downloads and/or perform other functions as 
determined by JEDSS to return Equipment to normal operation. First Line Responders may be 
Customer designees or JEDSS designated Subcontractor personnel. 

Life Safety Functions shall mean a Customer' s ability to evacuate or relocate occupants of its 
Facilities in an emergency. 

Non-Co\'ered Equipment shall mean anything not expressly listed and particularly described in 
Schedule I attached hereto . 

Normal Operation shall mean the system processes that are reasonable and expected per 
specifications, as determined by IEDSS in its sole discretion. 

On-Site Spare shall mean those parts described in Section 2.4. 

Primary Contact shall mean individuals designated by Customer to contact lEDSS regarding 
service and maintenance issues. Customer shall ensure that the Primary Contact is available to 
IEDSS personnel to facilitate prompt response and resolution of service and maintenance issues. 

Regular On-Site Service Hours shall mean the hours between 8:00 AM and 4:30 PM. local 
time, exclusive of Saturdays, Sundays and national holidays. 

Service(s) shall include hardware and software maintenance; extended warranties; critical spare 
parts; software updates; priority technical support; emergency services; an annual inspection and 
scheduled Equipment replacement but only to the extent specifically identified on Schedule 2.1. 

Service Period shall mean the contracted period of Service more particularly described in 
Schedule 2.1 attached hereto. 

Customer <SJ 
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Subcontractor shall mean the third party hired and certified by IEDSS to provide maintenance 
services to Customer. 
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EXHIBIT B 
Contact Information and Facility Locations 

IEDSS Contact Information: 

Telephone Numbers: 1-877-433-4335 1-502-267-7436 

Emergency and Technical Support Telephone Number (24/7): 1-877-433-4335 

Business Telephone Number: 1-502-267-743 6 

E-mail Addresses: '.-> U ort 'a).it.:daudio .com dick.snider@atlasied.com 

Emergency & Technical Support E-mail: suppo11 iedaudio.com 

Business E-mail: dick.snider2atlasied.com 

Mailing Address: 

IED Designated Subcontractor Name (If applicable) : 

All communication (telephone. mail , and e-mail ) should be directed to lEDSS and not the 
designated Subcontractor unless otherwise directed in writing by IEDSS. 

Customer Contact Information 

C t gen us omer A 
Name I Phone I Mobile l Fax l E-Mail 

I I I I 
Address 
City I !State! IZip+41 

P . nmary C ontacts 
Name Phone Mobile Fax E-Mail Facility 
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First Line Responder (s) 0 Designated Subcontractor � Airport Designee 
Name Phone Mobile Fax E-Mail Facility 
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SCHEDULE 1 

Schedule of Covered Systems and Components 
IED0596ML MONITOR SYSTEM 120VAC 3/19/2010 1 MCO 

IED0596ML MONITOR SYSTEM 120VAC 4/27/2010 1 MCO 

IED0540ML AMBIENT ANALYSIS SYSTEM 120VAC 6/30/2010 2 MCO 

IEDM422LAN MODULE - RS422 TO LAN 540/596 8/19/2010 2 MCO 

IED0596ML MONITOR SYSTEM 120VAC 8/24/2010 1 MCO 

IEDD0596 MONITOR SYSTEM DOOR W/ ACCESS SSCRN 9/7/2010 1 MCO 

MODULE-SPKR SENSOR & GND FAULT 

IEDM596SGFI INDICATOR 9/27/2010 16 MC02 

IED05401-AC AMBIENT ATTEN & CONTROL CARD 10/7/2010 9 MCO 1 

IED0540S-2 AMBIENT SENSOR - 2 GANG PLATE 10/7/2010 28 MCOl 

IED0540S-2 AMBIENT SENSOR - 2 GANG PLATE 11/15/2010 8 MCO AIRSIDE : 

I EDA500FM E-H ACS MIC STA EXPANSION STATION 11/15/2010 1 MCO AIRSIDE : 

IEDA508HFM-H ACS MIC STA 508 HORIZ FLUSH MT 11/15/2010 2 MCO AIRSIDE : 

IEDT6400L 6000 POWER AMP (120 V) 11/15/2010 4 MCO AIRSIDE : 

IEDT6472L 6000 200 WATT X 2CH 70V OUTPUT (120VAC) 11/15/2010 8 MCO AIRSIDE : 

MODULE-SPKR SENSOR & GND FAULT 

IEDM596SGFI INDICATOR 12/22/2010 6 MCO 

IED05401-AC AMBIENT ATTEN & CONTROL CARD 1/21/2011 2 MCO 

IED8444DSP TIPS DIGITAL DSP EQ CARD W/ 4 CHANNELS 1/21/2011 6 MCO 

MODULE-SPKR SENSOR & GND FAULT 

IEDM596SGFI INDICATOR 1/21/2011 2 MCO 

IED0540C AMBIENT ANALYSIS SYS MONITOR 2/11/2011 2 MCO 

IEDA500FBB ACS MIC STA 500 FLUSH BACK BOX 2/17/2011 1 MCO 

IED8001SYS-L TIPS MAINFRAME SYSTEM 120VAC KIT 2/18/2011 1 MCO 

IED8010RPTB 8010 TERMINAL BLOCK lOMBPS 2/18/2011 1 MCO 

IED8048TBA TIPS TERMINAL BLOCK-AUDIO 2/18/2011 6 MCO 

IEDA508LD-H ACS MIC STA 508 LOCKING DOOR 5/12/2011 1 MCO 

IEDT6400L 6000 POWER AMP (120 V) 5/12/2011 2 MCO 

IEDT6472L 6000 200 WATT X 2CH 70V OUTPUT (120VAC) 5/12/2011 4 MCO 

IEDA500D ACS ZONE OUTPUT CARD 5/13/2011 1 MCO 

IED05401-AC AMBIENTATTEN & CONTROL CARD 8/23/2011 2 MCO 

IED0596ML MONITOR SYSTEM 120VAC 9/9/2011 2 MCO 

IEDA500FBB ACS MIC STA 500 FLUSH BACK BOX 2/20/2012 4 MCO PM-KH 

IEDA500LDBB ACS MIC STA 500 LCK DR BACK BOX 3/21/2012 3 MCO PM-KH 

I ED0591D-CLI ENT COMPUTER SYSTEM - CLIENT 6/20/2012 1 MCO PAP 

IEDOS95D-CLIENT SOFTWARE-CONFIGURATION FOR 591D-CLIENT 6/20/2012 1 MCO PAP 

IEDA508HFM-H ACS MIC STA 508 HORIZ FLUSH M T 6/21/2012 10 MCO PM-KH 

IEDA508SBB ACS MIC STA 508 SURFACE BACKBOX 6/21/2012 10 MCO PM-KH 

IED0591RU COMPUTER RACKMOUNT 6/22/2012 1 MCO PAP 

IED0540CPUU10 EPROM PROGRAMMED FOR 540CPU 8/31/2012 2 MCO PAP 

I ED05401-AC AMBIENT ATTEN & CONTROL CARD 10/16/2012 4 MCO PM-KH 

I ED05401-Ac$2 AMBIENT ATTEN & CONTROL CARD 1 012 3 MCO PM-KH 
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IED0405U POWER SUPPLY CARD +5V 120VAAC/240VAC 10/11/2013 2 MCO ACS PS R 

IED0410PS-L 410 POWER SUPPLY SYSTEM (120) 10/11/2013 1 MCO ACS PS R 

IED0415U POWER SUPPLY CARD +-15V 120VAC / 230VAC 10/11/2013 4 MCO ACS PS RI 

IED400CA2 CABLE ASSEMBLY 400 POWER SUPPLY 24" 10/11/2013 2 MCO ACS PS RI 

IEDT6400L 6000 POWER AMP (120 V) 1/28/2014 1 MCO 6400 p 

IEDT6472L 6000 200 WATT X 2CH 70V OUTPUT (120VAC) 1/28/2014 1 MCO 6400 p 

IED500HHCA-20 CORD ASSEMBLY FOR 500HH, 20' 4/18/2014 12 MCO MICS p 

IEDASOlHH ACS HAND HELD MIC W/ MAGNET 4/18/2014 9 MCO MICS p 

IED0750 TRIP TO SITE 6/30/2014 1 MCO PAP PM 

IED500HHCA-10 CORD ASSEMBLY FOR 500HH, 10' 7/15/2014 24 MCO MICCOR 

IEDSOOHHCA-20 CORD ASSEMBLY FOR SOOHH, 20' 7/15/2014 13 MCO MIC COR 

IED0596L MONITOR SYSTEM CARD 120VAC 8/15/2014 1 MCO 596L Pr 

IED0590A3 AUDIO MONITOR/TESTCARD 4/29/2015 5 MCO PAP PM 

IED05901-2 PA422 INTERFACE CARD 2 PORTS 4/29/2015 5 MCO PAP PM 
COMPUTER CHASSIS RACKMOUNT UNIVERSAL 

IED0590RU-DOS DOS 4/29/2015 5 MCO PAP PM 

IED1150SERVER SERVER lRU SCH CNET 8G 500GBHD 4/29/2015 4 MCO PAP PM 

I ED1151SERVER SERVER RAID DUAL PWR SCH CNET 8G 4/29/2015 1 MCO PAP PM 

IEDA520CPU ACS 520CPU 4/29/2015 6 MCO PAP PM 

IED500HHCA-10 CORD ASSEMBLY FOR 500HH, 10' 7/6/2015 30 MCO MICCOR 

IEDT6472L 6000 200 WATT X 2CH 70V OUTPUT (120VAC) 7/9/2015 1 MCO REPLACE 

IEDT6472L 6000 200 WATT X 2CH 70V OUTPUT (120VAC) 7/16/2015 1 MCO REPLACE 

I EDA500CAKVMA CABLE ASSEMBLY KB/VIDEO/MS BUNDLE, USB 7/23/2015 4 MCO TEST 

IEDA500FME-H ACS MIC STA EXPANSION STATION 8/12/2015 2 MCO SOOFME 

IEDASOOSBB ACS MIC STA 500 SURFACE BCKBOX 8/12/2015 2 MCO 500FME 

IEDASOOFTR REMANUFACTURED ACS TERMINAL STRIP-SOOC 4/14/2016 1 MCO PAP SOOF 

IEDASOOHH ACS HAND HELD M IC 5/6/2016 15 MCO MICS 

IED0540S-2 AMBIENT SENSOR - 2 GANG PLATE 7/15/2016 8 MCO - AREAS J 

IED0540S-2 AMBIENT SENSOR - 2 GANG PLATE 7/15/2016 6 MCO - AREAS J 

ACS MIC STA 528 MOUNT HORIZONTAL 
IEDA528HBB BACKBOX 7/15/2016 20 MCO - AREAS J 

IEDAS28HDTE-H ACS DIGITAL MIC STA HORZ DKTP W/EXPANSIO 7/15/2016 10 MCO - AREAS J 

IEDA528HDTE-H ACS DIGITAL MIC STA HORZ DKTP W/EXPANSIO 7/15/2016 9 MCO - AREAS J 

IEDT6472L 6000 200 WATT X 2CH 70V OUTPUT (120VAC) 7/15/2016 16 MCO - AREAS J 
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IEDT6472L 6000 200 WATT X 2CH 70V OUTPUT (120VAC) 

IEDT9040NLR TITAN NS/LVIO/RY 

IEDT9040NLR TITAN NS/LVIO/RY 

TITAN POWER AMP MAINFRAME 16CH + 

IEDT9160L BACKUP 

TITAN POWER AMP MAINFRAME 16CH + 
IEDT9160L BACKUP 

I EDS00H HCA-10 CORD ASSEMBLY FOR S00HH, 10' 

IEDT6472L 6000 200 WATT X 2CH 70V OUTPUT (120VAC) 

IEDAS00C ACS MIC INTERFACE CARD 

IEDAS00D ACS ZONE OUTPUT CARD 

IEDPS012 PWR SUPPLY 48VDC 48WATTS AC/DC 110/220 

IEDT6400L 6000 POWER AMP (120 V) 

IEDT9040NLR TITAN NS/LVIO/RY 

IEDT6472L 6000 200 WATT X 2CH 70V OUTPUT (120VAC) 

IEDT6472L 6000 200 WATT X 2CH 70V OUTPUT (120VAC) 

IEDT9040NLR TITAN NS/LVIO/RY 

IEDT9040NLR TITAN NS/LVIO/RY 
TITAN POWER AMP MAINFRAME 16CH + 

IEDT9160L BACKUP 

TITAN POWER AMP MAINFRAME 16CH + 
1 

IEDT9160L BACKUP 

TITAN POWER AMP MAINFRAME 16CH + 
IEDT9160L BACKUP 

TITAN POWER AMP MAINFRAME 16CH + 

IEDT9160L BACKUP 

IEDAS0lHH ACS HAND HELD MIC W/ MAGNET 

IED0750 TRIP TO SITE 

IEDT6471L 6000 400 WATT X lCH 70V OUTPUT (120VAC) 

7/15/2016 16 MCO -AREAS J 

7/15/2016 1 MCO -AREAS J 

7/15/2016 1 MCO -AREAS J 

7/15/2016 2 MCO -AREAS J 

7/15/2016 2 MCO -AREAS J 

10/21/2016 30 MCO MIC CABI 

11/3/2016 3 MCO 

11/4/2016 3 MCO 

11/4/2016 1 MCO 

11/4/2016 2 MCO 

11/4/2016 2 MCO 

11/4/2016 3 MCO 

11/10/2016 20 MCO AREA Bl 

11/10/2016 20 MCO AREA Bl 

11/14/2016 1 MCO AREA Bl 

11/14/2016 1 MCO AREA Bl 

11/14/2016 1 MCO AREA Bl 

11/14/2016 1 MCO AREA Bl 

11/14/2016 1 MCO AREA Bl 

11/14/2016 1 MCO AREA Bl 

11/30/2016 15 MCO S0lHH 

1/27/2017 1 MCO - ENG.SE! 

1/27/2017 14 MCO 9160L& 
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IEDT6472L 

IEDT9160L 

IED5411EOL 

DNA2404CL 

IEDT6302L 

IEDT6471L 

IEDT9160L 

IEDT9040NLR 

IEDPS012 

IEDA524-H 

IEDA528HDT-H 

IEDA528VBBLD 

IEDA528VFM-H 

IEDT6602L 

IEDT9160L 

IEDA528SRME-H 

IED5411EOL 

IED0540S-2 

IED1112PS 

IED1112PS 

IED1112PSM 

IED1112PSM 

IED1502AI 

IED1502AI 

6000 200 WATT X 2CH 70V OUTPUT (120VAC) 

TITAN POWER AMP MAINFRAME 16CH + 
BACKUP 
GLOBALCOM EN5400 END OF LINE MOD-HIGH 

w 

2404 COBRANET 4CH POWER AMP 70V 120VAC 

Power Amplifier Card 2x300W (70V /120AC) 

6000 400 WATT X lCH 70V OUTPUT (120VAC) 

TITAN POWER AMP MAINFRAME 16CH + 
BACKUP 

TIT AN NS/LVIO/RY 

PWR SUPPLY 48VDC 48WATTS AC/DC 110/220 

PAGING STATION 524 

ACS MIC STATION 528 HORIZONTAL DESKTOP H 

FLUSH MOUNT LOCK DOOR BACKBOX - FOR IEDA 

ACS MIC STA 528 ALL DIGITAL VRT FLUSH MT 

Power Amplifier Card 2x600W (70V/120AC) 

TITAN POWER AMP MAINFRAME 16CH + 
BACKUP 

ACS MIC STA 528 RACKMOUNT W/ SPK,EXP. 

GLOBALCOM EN5400 END OF LINE MOD-HIGH 

w 

AMBIENT SENSOR - 2 GANG PLATE 

GLOBALCOM RACK 12V PWR SUPPLY 

GLOBALCOM RACK 12V PWR SUPPLY 

GLOBALCOM RACK 12V PWR SUPPLY MODULE 

GLOBALCOM RACK 12V PWR SUPPLY MODULE 

GLOBALCOM IN X 2 

GLOBALCOM IN X 2 

1/27/2017 

1/27/2017 

2/10/2017 

3/10/2017 

4/6/2017 

4/6/2017 

4/6/2017 

4/7/2017 

4/27/2017 

4/28/2017 

4/28/2017 

4/28/2017 

4/28/2017 

4/28/2017 

4/28/2017 

5/8/2017 

5/11/2017 

5/30/2017 

5/30/2017 

5/30/2017 

5/30/2017 

5/30/2017 

5/30/2017 

5 

3 

2 

52 

2 

11 

15 

4 

2 

1 

5 

10 

1 

1 

3 

1 

1 

12 

46 

1 

2 

1 

2 

1 

1 

MCO 9160L& 

MCO 9160L& . 

MCO SOUTH T 

MCO DNA 

MCO 

MCO 

MCO 

MCO 

MCO APM PRC 

MCO 

MCO 

MCO 

MCO 

MCO APM PRC 

MCO APM PRC 

MCO 528SRME 

MCO 

MCO PDLAND 

MCO SOUTH T 

MCO POLAND 

MCO SOUTH T 

MCO POL AND 

MCO SOUTH T 

MCO POLAND 
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IED1516LI IED1516LI LOGIC INPUT DEVICE 

IED1516LI IED1516LI LOGIC INPUT DEVICE 

IED1544BAS BACK UP AMP SWITCH 4 X 4 

IED1544BAS BACK UP AMP SWITCH 4 X 4 

GLOBALCOM EN5400 END OF LINE MOD-HIGH 

IED5411EOL W 

DNA2404CL 2404 COBRANET 4CH POWER AMP 70V 120VAC 

DNA2404CL 2404 COBRANET 4CH POWER AMP 70V 120VAC 

IEDOS90KDS COMP SYSTEM KEYBOARD 101 KEY W/LCD SCRN 

IED900SW8 INTEGRATED KEYBOARD VIDEO SWITCHER, 8 IN 

IEDASOOCAKVMA CABLE ASSEMBLY KB/VIDEO/MS BUNDLE, USB 

I EDASOOCAKVMA-

PS2 CABLE ASSEMBLY KB/VIDEO/MS BUNDLE, PS2 

IEDOS95 ON-SITE SERVER SET UP FEE 

IED0730 VACS INITIAL SET UP/ CONFIGURATION 

IEDllSOSERVER SERVER lRU 8CH CNET 8G SOOGBHD 

IEDSSOCS-H GLOBALCOM IP T.SCREEN COBRANET MIC STATN 

IEDSSOCS-H GLOBALCOM IP T.SCREEN COBRANET MIC STATN 

IEDSOOHHCA-10 CORD ASSEMBLY FOR SOOHH, 10' 

IEDT6400L 6000 POWER AMP (120 V) 

IEDT6602L Power Amplifier Card 2x600W (70V/120AC) 

DNA2404CL 2404 COBRANET 4CH POWER AMP 70V 120VAC 

DNA2404CL 2404 COBRANET 4CH POWER AMP 70V 120VAC 

GLOBALCOM ENS400 END OF LINE MOD-HIGH 

IED5411EOL w 

IEDT6302L Power Amplifier Card 2x300W (70V/120AC) 

TITAN POWER AMP MAINFRAME 16CH + 
IEDT9160L BACKUP ~ 

Customer ~cJlJ- ____ Datem-,cl~~.J.:Z.. !ED ON CALL 

5/30/2017 

5/30/2017 

5/30/2017 

5/30/2017 

5/30/2017 

6/7/2017 

6/7/2017 

6/20/2017 

6/20/2017 

6/20/2017 

6/20/2017 

6/23/2017 

6/23/2017 

6/23/2017 

6/23/2017 

6/23/2017 

7/5/2017 

8/23/2017 

8/23/2017 

9/19/2017 

9/19/2017 

9/20/2017 

9/26/2017 

6/2017 

ate oo,/(7 / 

1 

1 

8 

8 

27 

16 

16 

1 

1 

1 

2 

1 

1 

1 

1 

1 

30 

11 

22 

1 

1 

20 

7 

2 

MCO SOUTH T 

MCO POLAND 

MCO SOUTH T 

MCO POLAND 

MCO POLAND 

MCO SOUTH T 

PROJECTS 

MCO SOUTH T 

PROJECTS 

MCO 590KDS 

MCO 590KDS 

MCO 590KDS 

MCO 590KDS 

MCO SOUTH T 

MCO SOUTH T 

MCO SOUTH T 

MCO SOUTH T 

MCO POLAND 

MCO MICCOR 

MCO 6400 & A 

MCO 6400 & A 

MCO DNA240t 

MCO DNA240t 

MCO 5411EOL 

MCO AIRSIDE : 

MCO AIRSIDE : 
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REV0822 I I 
36 



IED5411EOL 

GLOBALCOM EN5400 END OF LINE MOD-HIGH 

w 11/3/2017 50 MCO BP-447 5 

IEDT6302L Power Ampl ifier Card 2x300W (70V /120AC) 12/8/2017 6 MCO 

IEDT6602L 

IEDT9160L 

Power Amplifier Card 2x600W (70V/120AC) 

TITAN POWER AMP MAINFRAME 16CH + 
BACKUP 

12/8/2017 

12/8/2017 

2 

2 

MCO 

MCO 

IED0540S-2 AMBIENT SENSOR - 2 GANG PLATE 1/12/2018 40 MCO BP-447 

IEDA528VBBLD FLUSH MOUNT LOCK DOOR BACKBOX - FOR IEDA 2/12/2018 1 MCO AP - 528\ 

IED0540S-2 AMBIENT SENSOR - 2 GANG PLATE 4/9/2018 8 MCO 540S-2 

IEDT6302L Power Amplifier Card 2x300W (70V /120AC) 4/10/2018 18 MCO AREA B3 

IEDT6302L Power Amplifier Card 2x300W {70V /120AC) 4/10/2018 18 MCO AREA B3 

IEDT6302L Power Amplifier Card 2x300W (70V /120AC) 4/10/2018 18 MCO AREA A3 

IEDT6302L Power Amplifier Card 2x300W (70V /120AC) 4/10/2018 18 MCO AREAA3 

IEDT9040NLR TITAN NS/LVIO/RY 4/10/2018 1 MCO AREA B3 

IEDT9040NLR TITAN NS/LVIO/RY 4/10/2018 1 MCO AREA B3 

IEDT9040NLR TITAN NS/LVIO/RY 4/10/2018 1 MCO AREAA3 

IEDT9040NLR 

IEDT9160L 

IEDT9160L 

IEDT9160L 

IEDT9160L 

IEDT9160L 

IEDT9160L 

IEDT9160L 

IEDT9160L 

IEDT6302L c;£2 

TITAN NS/LVIO/RY 
TITAN POWER AMP MAINFRAME 16CH + 
BACKUP 

TITAN POWER AMP MAINFRAM E 16CH + 
BACKUP 
TITAN POWER AMP MAINFRAME 16CH + 
BACKUP 

TITAN POWER AMP MAINFRAME 16CH + 
BACKUP 

TITAN POWER AMP MAINFRAME 16CH + 
BACKUP 

TITAN POWER AMP MAINFRAME 16CH + 
BACKUP 

TITAN POWER AMP MAINFRAME 16CH + 
BACKUP 

TITAN POWER AMP MAINFRAME 16CH + 
BACKUP 

Power Amplifier Card 2x300W (70V/120~ 

4/10/2018 

4/10/2018 

4/10/2018 

4/10/2018 

4/10/2018 

4/10/2018 

4/10/2018 

4/10/2018 

4/10/2018 

4/26 18 / 

1 

1 

1 

1 

1 

1 

1 

1 

1 

6 

MCO AREAA3 

MCO AREA B3 

MCO AREA B3 

MCO AREA B3 

MCO AREA B3 

MCO AREAA3 

MCO AREAA3 

MCO AREAA3 

MCO AREAA3 

MCO AREA A3 
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TITAN POWER AMP MAINFRAME 16CH + 

IEDT9160L BACKUP 

IED1542NA-C CO BRAN ET DUAL CHANNE L 4W IP AMP 

IEDT6302L Power Amplifier Card 2x300W (70V/120AC) 

IEDT6302L Power Amplifier Card 2x300W (70V /120AC) 
TITAN POWER AMP MAINFRAME 16CH + 

IEDT9160L BACKUP 
TITAN POWER AMP MAINFRAME 16CH + 

IEDT9160L BACKUP 
TITAN POWER AMP MAINFRAME 16CH + 

IEDT9160L BACKUP 
TITAN POWER AMP MAINFRAME 16CH + 

IEDT9160L BACKUP 
GLOBALCOM EN5400 END OF LINE MOD-H IGH 

IED5411EOL w 

IEDA528HDTE-H ACS DIGITAL MIC STA HORZ DKTP W/EXPANSIO 

IEDA528HDTE-H ACS DIGITAL MIC STA HORZ DKTP W/EXPANSIO 

IEDT9040NLR TITAN NS/LVIO/RY 

IP108 GLOBALCOM NETWORK PROCESS UNIT GCK 8X8 

IED0590KDS COMP SYSTEM KEYBOARD 101 KEY W/LCD SCRN 

IED1151SERVER SERVER RAID DUAL PWR 8CH CNET 8G 

IED1502AI GLOBALCOM IN X 2 

IED1542NA-C COBRANET DUAL CHANNEL 4W IP AMP 

IED900SW8 INTEGRATED KEYBOARD VIDEO SWITCHER, 8 IN 

I EDA500CAKVMA CABLE ASSEMBLY KB/VIDEO/MS BUNDLE, USB 
IE DAS00CAKVMA-
PS2 CABLE ASSEMBLY KB/VIDEO/MS BUNDLE, PS2 

IEDA524-H PAGING STATION 524 

IEDA528E ACS MIC STA 5288 EXPANSION PCB 

I EDAS28H BBDT-E ACS MIC STA 528 DESKTOP HORIZONTAL BACKB 

4/26/2018 1 MCO AREAA3 

4/27/2018 2 MCO 1542NA-1 

5/11/2018 18 MCO BP-447 

5/11/2018 18 MCO BP-447 

5/11/2018 1 MCO BP-447 

5/11/2018 1 MCO BP-447 

5/11/2018 1 MCO BP-447 

5/11/2018 1 MCO BP-447 

5/14/2018 100 MCO BP-447 

6/1/2018 27 MCO BP-447 

6/6/2018 23 MCO BP-447 

7/16/2018 2 MCO 9040NLR 
MCO SOUTH T 

6/29/2017 2 PROJECTS 
MCO BP-447 A 

8/3/2018 1 SERVER 
MCO BP-447 A 

8/3/2018 1 SERVER 

9/10/2018 1 MCO 1502AI 

12/5/2018 3 MCO 1542NA-• 
MCO BP-447 A 

8/17/2018 1 SERVER 
MCO BP-447 A 

8/3/2018 4 SERVER 
MCO BP-447 A 

8/3/2018 6 SERVER 

10/24/2018 3 MCO MIC STA 

8/22/2018 4 MCO E BOARD 

8/31/2018 4 MCO E BOARD 

IEDA528HDT-H ACS MIC STATION 528 HORIZONTAL DESKT 2018 5 MCO 528HDT 
Customer t:zf} Date0,7-.J~.Jw.2 IED ON CA LL oz./,7 Page 27 of 
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I EDA528SKBB BEZEL 528SK ABS COMPLETE ASSY UN7759 GRA 

IEDAS28SK-H ACS MIC STA 528 SIDEKICK 

IEDA528VFM-H ACS MIC STA 528 ALL DIGITAL VRT FLUSH MT 
GLOBALCOM EN5400 END OF LINE MOD-HIGH 

IED5411EOL w 

IEDA524-H PAGING STATION 524 

IEDSS0CS-H GLOBALCOM IP T.SCREEN 

IED0540S-2 AMBIENT SENSOR - 2 GANG PLATE 

IED550CS-H GLOBALCOM IP T.SCREEN 

IED1112PS GLOBALCOM RACK 12V PWR SUPPLY 

IEDA501HH ACS HAND HELD MIC W/ MAGNET 

IEDA524-H PAGING STATION 524 

T1202-120V-Tl TITANONE 2 CH PWR AMP 600W/CH 

IEDll00DAB GLOBALCOM DIG ITAL AUDIO BRIDGE 

IEDA520DTB DESKTOP BASE FOR A520/LC MIC 

IEDA501HH ACS HAND HELD MIC W/ MAGNET 

T2LD-Tl TITANONE LINE DRVR 120V/220V 

IEDFAS-LIC FLIGHT ANNOUNCEMENT ANNUAL 

IEDFASLANG-ENG FLIGHT ANNOUNCEMENT SYSTEM 

IEDFASLANG-SPA FLIGHT ANNOUNCEMENT SYSTEM 

HDEPL END-POINT LICENSE FOR COBRANET 

HDEPLM ANNUAL MAINTENANCE FEE PER 

IEDTCASSVR T-CAS SERVER SOFTWARE W/PRISM 

IEDTCASSVR-LIC T-CAS SERVER W/PRISM ANNUAL 

IED0636A2L2 NEOSPEECH TTS ENGINE MED 

10/24/2018 4 MCO 528SKBB 

10/24/2018 4 MCO MIC STA 

10/9/2018 1 MCO 528VFM 

4/4/2019 5 MCO 5411EOL 
MCO SOUTH l 

3/20/2020 1 Q#l0-1803-6( 
MCO SOUTH l 

3/20/2020 1 Q#l0-1803-6( 

11/30/2020 5 MCO SOUTH T 

11/30/2020 15 MCO SOUTH T 

11/30/2020 1 MCO SOUTH T 

11/30/2020 10 MCO SOUTH T 

11/30/2020 5 MCO SOUTH T 

11/30/2020 8 MCOSOUTHT 

11/30/2020 2 MCOSOUTH T 

11/30/2020 2 MCO SOUTH T 

11/30/2020 10 MCO SOUTH T 

11/30/2020 4 MCO SOUTH T 

11/30/2020 1 MCO SOUTH T 

11/30/2020 1 MCO SOUTH T 

11/30/2020 1 MCOSOUTH T 

11/30/2020 146 MCO SOUTH T 

11/30/2020 350 MCO SOUTH T 

11/30/2020 1 MCO SOUTH T 

11/30/2020 4 MCO SOUTH T 

11 1 MCO SOUTH T 
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IED0636L-ENG 

IED0636L-SPA 

GCK3-0 

IPSE 

IPSEM 

IED1112PSM 

IEDS00HHCA-20 

T1202-120V-Tl 

T112C 

IED0S40S-2 

IEDS411EOL 

IEDSS0CS-H 

IED1522AIOLR 

IED1522AIOLR 

IED1522LR 

IED1542NA-C 

IE DS400CS-SRM 

T112C 

IED0591RU-SS 

IED1116SND 

IED1516LI 

IED0591RU-Wl 

GCK3-0M 

SOFTWARE-T-CAS TTS LANUAGE -

SOFTWARE - T-CAS TTS LANGUAGE 

SOFTWARE PRE LOADED GCK CORE 

ENDPOINT LICENSE FOR IP 

ANNUAL MAINTENANCE FEE PER 

GLOBALCOM RACK 12V PWR SUPPLY 

CORD ASSEMBLY FOR S00HH, 20' 

TITANONE 2 CH PWR AMP 600W/CH 

T112C AMPLIFIER WITH 

AMBIENT SENSOR - 2 GANG PLATE 

GLOBALCOM EN5400 END OF LINE 

GLOBALCOM IP T.SCREEN 

2X2 COBRANET MODULE +(PHX 

2X2 COBRANET MODULE +(PHX 

MODULE 2 LOGIC/ 2 RELAY 

COBRANET DUAL CHANNEL 4W IP 

ACS MIC STA 5400 RACKMOUNT 

T112C AMPLIFIER WITH 

COMPUTER SERVER WITH RAIDS 

COBRANET SOUND CARD 16 X 16 

IED1516LI LOGIC INPUT DEVICE 

COMPUTER WORKSTATION 1RU WinlO 

GCK ANNUAL MAINTENANCE 

11/30/2020 

11/30/2020 

11/30/2020 

11/30/2020 

11/30/2020 

11/30/2020 

11/30/2020 

11/30/2020 

11/30/2020 

11/30/2020 

11/30/2020 

11/30/2020 

11/30/2020 

11/30/2020 

11/30/2020 

11/30/2020 

11/30/2020 

11/30/2020 

11/30/2020 

11/30/2020 

11/30/2020 

11/30/2020 

12/1/2020 

1 

1 

4 

37 

148 

1 

so 

158 

37 

142 

238 

65 

3 

1 

18 

15 

13 

1 

1 

4 

2 

4 

8 

MCO SOUTH T 

MCO SOUTHT 

MCO SOUTH T 

MCO SOUTH T 

MCO SOUTH T 

MCO SOUTH T 

MCO SOUTH T 

MCO SOUTH T 

MCO SOUTH T 

MCO SOUTH T 

MCO SOUTH T 

MCO SOUTHT 

MCO SOUTH T 

MCO SOUTH T 

MCO SOUTH T 

MCO SOUTH T 

MCO SOUTH T 

MCO SOUTH T 

MCO SOUTH T 

MCO SOUTH T 

MCO SOUTH T 

MCO SOUTH T 

MCO SOUTH T 
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IEDVISDID 

IEDA524-H 

T1202-120V-Tl 

T2LD-Tl 

IEDll00DAB 

IED0540S-2 

IED5411EOL 

IEDSS0CS-G 

T112C 

IED1542NA-C 

IED1522LR 

IED1522AIOLR 

IED0591RU-Wl 

IED1116SND 

GCK3-0 

IED1516LI 

HDEPL 

IPSE 

IEDSS0CSH 

VISUAL DISPLAY CLIENT SW 

PAGING STATION 524 

TITANONE 2 CH PWR AMP 600W/CH 

TITANONE LINE DRVR 120V/220V 

GLOBALCOM DIGITAL AUDIO BRIDGE 

AMBIENT SENSOR - 2 GANG PLATE 

GLOBALCOM EN5400 END OF LINE 

GLOBALCOM IP T.SCREEN 

T112C AMPLIFIER WITH 

COBRANET DUAL CHANNEL 4W IP 

MODULE 2 LOGIC/ 2 RELAY 

2X2 COBRANET MODULE +(PHX 

COMPUTER WORKSTATION lRU Winl0 

COBRANET SOUND CARD 16 X 16 

SOFTWARE PRE LOADED GCK CORE 

IED1516LI LOGIC INPUT DEVICE 

END-POINT LICENSE FOR COBRANET 

ENDPOINT LICENSE FOR IP 

GLOBALCOM IP T.SCREEN 

12/17/2020 

12/30/2020 

12/30/2020 

12/30/2020 

12/30/2020 

12/30/2020 

12/30/2020 

12/30/2020 

12/30/2020 

12/30/2020 

12/30/2020 

12/30/2020 

12/30/2020 

12/30/2020 

12/30/2020 

12/30/2020 

12/30/2020 

12/30/2020 

12/31/2020 

44 

30 

115 

2 

2 

84 

170 

1 

24 

13 

20 

4 

4 

4 

4 

3 

99 

23 

25 

MCO SOUTH T 

MCO SOUTH T 

MCO SOUTH T 

MCO SOUTH T 

MCO SOUTH T 

MCO SOUTH T 

MCO SOUTH T 

MCO SOUTH T 

MCO SOUTH T 

MCO SOUTH T 

MCO SOUTH T 

MCO SOUTH T 

MCO SOUTH T 

MCO SOUTH T 

MCOSOUTH T 

MCO SOUTH T 

MCO SOUTH T 

MCO SOUTH T 

MCO SOUTH T 
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Excluded Systems and Components 
All non-IED components 
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SCHEDULE 2.1 
Scope of Service and Pricing 

Scope of Service 
• Extended hardware maintenance/service /and wan·anty(Equipment to be covered under 
this agreement listed on SCHEDULE 1 ··Description of Equipment to be Covered .. contained 
herein) 
• Software updates(bug fixes/service packs/patches) , upgrades, and licensing for the 
agreement term 
• Monthly windows OS Security Updates tested/vetted/ and validated by IED 
• 24/7 /365 remote, one ( 1) hour response, priority technical support 
• Annual Technical Training (two seats) 
• Annual , onsite inspections (System Health Checks) 
• Access to PDRP (Permanent Digital Record Playback) message library 
• Priority (overnight if necessary) advance hardware replacement 
• Scheduled equipment replacement: NA 

Pricing 

System Health Check 
� System Health Check as described in Section 2.13 the cost for which are included in fees 
below 

Annual Assurance Plan Fees 
• Year one of AGREEMENT 04/01 /22-03/31/23$ 65.076 per year 
• Year two of AGREEMENT 04/01/23-03/31/24$ $65 ,543 per year 
• Year three of AGREEMENT 04/0l /24-03/31 /25$ $65.543 per year 
• Year four of AGREEMENT 04/01 /25-03/31/26$ $77,164 per year 
• Year five of AGREEMENT 04/0l /26-03/31/27$ 77.164 per year 

The annual agreement prices listed above are subject to the terms of Sections 5.1 and 5.2 
including prepayment discounts and late payment penalties. 

Service Period for On-Site Services 
The normal hours for on site services are as defined in Section 2.7.2 of this Agreement. 

Customer -~r&~;) - Dated}--Jf-'.-~2 IED ON CALL ~t)z,,/; L -~--- Page 32 of 
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SCHEDULE 2.4 
On-Site Spares 

NA 
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SCHEDULE 2.6 
Non-Standard Services 

NA 

Customer {;Jf;) 
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EXHIBIT C 
STATEMENT OF END USER NETWORK RESPONSIBILITY 

IEDSS provides network based Public Address Systems (PAS) deployed on a wide 
variety of networks at end user facilities worldwide. As such, a primary factor, 
directly impacting the reliability of the PAS is a properly configured, reliable, 
stable network on which the PAS resides/functions. 
IEDSS is not responsible, and thus, shall have no liability, for either (a) the end 
user's network requirements, including without limitation, those related to the 
overall performance, security, and other pertinent network criteria, or (b) the end 
user's facility network infrastructure, including without limitation, the hardware 
and/or software utilized for the network on which the PAS resides. IEDSS relies 
solely upon the end user's network owner/manager for the design, provision, 
configuration and maintenance of the network, in a manner that enables proper 
PAS function ability/functionality. If the network on which the PAS resides is 
improperly designed, configured or maintained, malfunctions or undergoes 
changes or modifications, then impacts to the reliability, functionality or stability 
of the PAS can be expected, resulting in PAS system anomalies that are outside the 
control of IEDSS. In such instances, IEDSS can be a resource to support the end 
user's network owner/manager in diagnosing the problems and attempting to 
restore the PAS to a fully functioning and reliable state. However, for network­
related issues, IEDSS may look to the end user to recover costs associated with 
such support activities. For those end-users covered by either the prevailing JED 
OEM Limited Warranty and/or an IED Platinum Assurance Plan, and upon request 
by the end user, IEDSS will collaborate with all parties (IEDSS certified 
Integrators and/or end users) to provide limited assistance with network 
diagnostics at no additional cost to the end user. The extent and nature of this 
assistance will be based on the scenario encountered. Under these programs, 
IEDSS will solely determine when/if applicable charges for technical support will 
be applied. Out of warranty end users, and/or those not covered by a Platinum 
Assurance Plan will be assisted as technical support is available and applicable 
charges for that technical support will be applied. 
IEDSS will not be liable for any consequences or damages, whether actual, direct, 
indirect, exemplary, special, consequential, or otherwise, for any end user network 
upon which a PAS resides/functions that is not properly configured, reliable, 
and/or stable. -
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EXHIBIT D 
STATEMENT OF RESPONSIBILITY REGARDING WINDOWS® OS 

UPDATES 

The Windows® operating systems on AtlasIED 1100/1200ACS and IP 100 Series 
products are updated at the time of initial installation of the AtlaslED software 
with the latest AtlasIED approved Windows® updates prior to shipment. The 
Windows® operating system on 1151 and 1152 server based systems are updated 
at the time of initial installation of the AtlaslED software with the latest, pertinent 
Windows® updates available at the time of the initial software installation. 

In either case, once the initial installation of AtlasIED software and Windows® 
updates are complete, Windows® updates are then turned off. Additionally, 
AtlasIED does not recommend automatic installation of future Windows® 
updates as this could adversely affect system function or cause system restarts on 
its own. AtlasIED will semi-annually, or on any special as-needed basis, review 
security updates for Windows Embedded for our IP I 00 series products and release 
update packages suitable for off-line installation. Other versions of Windows, such 
as Windows Server, running on other hardware platforms such as Dell servers can 
be updated if desired from standard Microsoft internet resources. If the owner of 
AtlasIED system(s) elects to install additional Windows® updates, that owner is 
responsible for all installation and testing of said updates. In the event that such 
update(s) cause system functional abnormalities, AtlasIED can provide technical 
advice and assistance. 

AtlasIED will solely determine when/if applicable charges for technical advice and 
assistance will be applied. Out of warranty end users, and/or those not covered by a 
Platinum Assurance Plan, will be assisted as technical support is available and 
applicable charges for that technical support will be applied. 
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