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Upon exiting the aircraft, you will be required to clear U.S. 
Customs & Immigration. Please have your passport and any 
required documents available for inspection.

Biometric screening technology is used to expedite 
clearance through Customs & Immigration. Global Entry 
kiosks and the CBP Mobile Passport App are also available 
for eligible passengers.

After clearing Customs & Immigration, claim your baggage 
from the baggage carousel then proceed to the exit.

After exiting Customs & Immigration, either keep your 
checked bags with you or have them transferred to the 
main terminal, then proceed up to the Gate Link station.

Take the escalator or stairs up one level  
and board Gate Link to the main terminal.

The ride to the main terminal takes just over one minute. 
Pay attention to the signs and announcements directing 
you either to Baggage Claim A or Baggage Claim B.

Upon arrival on Level 3 of the main terminal, look for  
the large illuminated letters indicating the A and B sides  
of the terminal.

Take the stairs, escalator or elevator down to Level 2 for 
baggage claim or Level 1 for ground transportation.
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Terminal C is a Bags First Facility 
Please claim your checked bags prior 
to seeing a U.S. Customs and Border 
Protection Officer.

Upon exiting the aircraft, proceed to the  
Customs & Immigration area.

Claim your baggage from the baggage carousel and have your 
passport and any required documents available for inspection 
before proceeding to Customs & Immigration.

Biometric screening technology is used to expedite  
clearance through Customs & Immigration. 
Global Entry kiosks and the CBP Mobile Passport App  
are also available for eligible passengers.

After clearing Customs & Immigration,  
exit through the one-way doors.

If connecting onto another flight, bag drop for connections is 
located immediately outside Customs & Immigration.

Exit the building for ride share and taxis, or take the escalator 
or elevator down to Level 4 for Parking Garage C, rental cars, 
Train Station and the terminal link to Terminal A/B, or to Level 1 
for ground transportation.
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For the best in-terminal navigation experience 
download the Orlando MCO Airport App.
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